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1. OBINIHUE HHOJIOKEHUA

1.1. ONPEIEJEHUE ILUIATEXXHOM CHCTEMBI. TPUCOEJIAHEHUE K
CUCTEME.

1.1.1. Inarexnas cucrema «3oinotas Kopona» (manee mo Ttekctry — «CUCTEMAy) —
coBokynHocTh IIJIATEKHBIX CEPBUCOB u opranuzanuii, B3aUMOAECHCTBYIOUIMX IIO
NNPABUJIAM CHUCTEMbBbI B uwnemsix ocymectienuss I[MEPEBOJA, Bxirovaromast
OIIEPATOPA CUCTEMBI, OIIEPATOPOB YCJIOYIr IJIATEXKHOM
NHOPACTPYKTYPBI 1 YHACTHUKOB CUCTEMBI, npucoeaunusiuxcst kK CACTEME
¢ uensto oocnyxuBanus KJIIMEHTOB B pamkax CEPBUCOB CUCTEMBI.

CUCTEMA sxiouaer caeayromue IIJIATEXKHBIE CEPBUCHI:
» [LJIATEXHBIN CEPBUC «30JIOTASI KOPOHA — JEHEKHBIE IIEPEBO/IbI»;
»  JIATEXHBIN CEPBUC «30JIOTAS KOPOHA — BAHKOBCKAS KAPTA»;

OIIEPATOP CUCTEMBI Bnpase Beectu B nelictBue apyrue CEPBUCHI nyrem BHeceHus
n3menennii B IPABHJIA CUCTEMBI.

1.1.2. IPABWJIA npenycmarpuBaior B CHCTEME  TOonbko  mpsiMoe  ydacTue
YYACTHUKOB npu ycnosuu o6s13atenibHOro otkpeitus Takomy YYACTHHUKY 6ankoBckoro
cueta B PACYHETHOM HEHTPE nns neneit mpoBefeHHs] pacueToB MpPU OCYLIECTBICHUU
ITEPEBO/IA 1 nHbIX 0053aTeNIbCTB, BO3HUKAIOIIUX B PE3Y/IbTAaTe COBEPILIEHUS CIETI0K/Oneparuii

B CUCTEME. B CUCTEME =e npenycmarpusaercs kocBeHHoe yuactue Y HACTHHKOB.

1.1.3. Uensto CUCTEMBI sBnsiercs opranmzanus cuiamu CYBBEKTOB CHUCTEMbI
okazanus  ¢usnueckum JsmnaMm  ycayru  no  ITEPEBOAY/TPAHCIPAHUYHOMY
INEPEBOJY B ycnoBusax yao0CTBa, JOCTYHMHOCTH, 0€30aCHOCTH, B TOM YHCII€ HMPUMEHEHUs

WHHOBAIIMOHHBIX TEXHOJIOTHI U CIIoco00B O6CJ'IY)KI/IB8.HI/I$I.

1.1.4. Hacrosmue IIpaBuna CUCTEMBbI (nanee — «IIPABHUJIA» wmu «IIPABUJIA
CUCTEMBbI») pa3paboTaHbl B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoit
®enepannn 1 Ha ocHoBaHuM DenepanbHoro 3akoHa ot 27 umroHsA 2011 roma Nel61-@3 «O

HAI[MOHAJILHOW TUTaTeXHOU cucteme» (nmanee — «3akoH 161-D3»), HOPMATHBHBIX aKTOB U
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pa3bsicHeHuit banka Poccuu v MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, PETYJIUPYIOIINUX OTHOIICHUS
MEXIy CyObeKTaMH HanuoHaabHOW miatexxHot cuctembl. ITPABUWJIA perymupyrorcs
UCKITIOYUTENILHO HOpMaMu TipaBa Poccwmiickoit @enepammu. Jlroboe tonkoBanne IMPABHUJI

OCYILIECTBJISIETCS. HA OCHOBAHUM JEHCTBYIOIIETO 3aKOHO1aresibeTBa Poccuiickoit denepanum.

1.1.5. MPABUJIA sBisitoTcs  OCHOBHBIM ~ HOpMaTtuBHBIM ~ JokymeHToM CHUCTEMBI,
ompenenstoT TpeboBaHus, yciuoBus u - nopsagok  yaknuonmpoBanus CHUCTEMBI,
B3aumojeiicteuss CYBBEKTOB CHUCTEMbI wmexay co0oil, TOpAIOK OKa3aHUs
YYACTHUKAMMU CHUCTEMDbI ycayr no HEPEBONY, okazanus YYACTHUKAM
CUCTEMBI ycnyr mmaTe:xHOW WHQPPACTPYKTYpPhl M HWHBIC TIOJOXKEHHUS, ONpeensieMble
OIIEPATOPOM CHUCTEMBI cornacHO [eHCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoi
®enepanuu.

1.1.6. TpebGoBanus u ycnoBus, ycraHosiernusie [IPABUJIAMU CUCTEMBI, B Tom umcne
INPABUJIAMMU CEPBUCA, a takxe JIOKAJIBHBIMU JOKYMEHTAMM, sBistorcs
o0s3arensubpiMu 11t ucnoanenns scemMu CYBbEKTAMMU CUCTEMBI.

1.1.7. Coornomienue ITPABHUJI CHUCTEMBI u IIPABUJI CEPBUCA: IIPABUIA
CUCTEMBI conepxar obmme HOpMmbl 1o otHomeHHio k I[MPABUJIAM CEPBUCA,
ITPABUJIA CEPBUCA coaepxatr crienuaibHbleé HOPMbI, PErYIHPYIOIINE OTHOLIEHUS MEXIY
CYBBEKTAMM npu B3aumozeiictBun B pamkax CEPBHUCA c yuyetroM ocoGeHHOCTEH
¢ynkunonupoanuss CEPBUCA. B caywae, ecniu ITPABHUJIA CEPBHUCA cozaepxar
cnenuanbHbie HOpMbl omiMuHble 0T 00mux HopM I[TPABUJI CUCTEMBI, To npumeHsitorcs

HopMbl [IPABUJI CEPBUCA.

1.1.8. B cootBerctBuu ¢ 3akoHoM 161-®3 ITPABHUJIA CUCTEMBI sBasiorcs 10roBopowm,
KOTOpBIN 3axirodaercs myrem npucoennHenus kK IPABUJIAM CUCTEMBI.

1.1.9. Ilpucoegmaenne YUYACTHUKOB x INTPABUJIAM CHUCTEMBbI ocymecTBisercs
nyrem 3akmoueHust goroBopa npucoeauHenus Kk CUCTEME (manee — JOI'OBOP) u
oesycnopHoro mnpuHatus YUYACTHHUKOM ITPABHWJI B nenoM u B THOTHOM OOBEME B
COOTBETCTBUH €O cTaTbel 428 I'paxkianckoro koaekca Poccuiickoit @enepanuu, 4acTelo 7 CTaTbu
20 3akona 161-®3 B pesymbrare 3akmoueHus JOTOBOPA. Tlpu stom YUYACTHHUK
cranoButcs CYBBEKTOM Ttonsko BeiopanaHoro CEPBUCA(-oB) cormacao JIOT'OBOPY.
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Jakmouenue  JJOT'OBOPA ¢ YYACTHUKAMU-HEPE3UJIAEHTAMM,  moxer
OCYIIECTBIISITECA € y4yeTOM TpeOOBaHMII HAIIMOHAIBHOIO 3aKOHOJATeNbCTBA  CTPaHbI
unkopnopauuu takoro YHACTHHUKA. B pesynbrare 3axmouenus JJOI'OBOPA u B npouecce
ocymectsieHus csoer aesrenbHocT B CUCTEME kaxnblii pa3 B MOMEHT NPHHSTHUS/BbIIAUYN
JIEHEeXKHBIX CPEICTB C I1enblo  ucnosHeHus obs3arensctB 1o  [MEPEBOIAY  w/umm
MOJIyUYEHUS/TIPEIOCTABIICHUs ~ YCIYr  IUIATeKHOM  MHQPPACTPYKTypbl  COOTBETCTBYIOIIWE
CYBBEKTbI CUCTEMBI Bcrynaror mMexay co0oil B HpsiMbIE JOTOBOPHBIC OTHOIICHUS,
npenycMorpeHHble  Hactosuumu  [TPABUJIAMM, eciu  HMHOE HE  NPEAYCMOTPEHO

IMPABUJIAMMU u TIPABUJIAMMU CEPBUCA.

1.1.10. Jns ueneit yuactust B CUCTEME u no 3akmouenus JOI'OBOPA opranuzanus,
HamepenHas cratb YHACTHUKOM CUCTEMBbI, o6s3ana o3nakomuthes ¢ IPABUJIAMM,
ny6anuno pasmentenabiMu Ha CAMTE (Www.zolotayakorona.ru), u mociie Takoro 03HaKOMJICHHST

HanpaBuTh OIIEPATOPY CUCTEMBI 3assky nHa npucoenuneane k CUCTEME no dopme,

pa3MelIeHHOW Ha CAUTE. HamnpaBnenue yka3aHHOW B HACTOSILIEM INYHKTE 3asBKU SIBJIAETCA
MOATBEPXKJICHUEM U JIOKa3aTeIbCTBOM (DaKTa O3HAKOMIJICHMS M COTJIaCUs OpraHU3aIlHH,
cocraBuBllel, noxanucasmieil u HampaBuuieil OIIEPATOPY 3assky, ¢ IIPABUJIAMHM
CHUCTEMBI.

1.1.11. OIIEPATOP paccmarpuBaet 3asBKy, IOJy4€HHYIO OT OpraHU3alii, HAMEPEHHON
ctatb YHACTHUKOM CUCTEMBI. OIIEPATOP umeer nmpaBo 3alipocuTh y OpraHU3altH,
HanpaBuBIIeld 3asBKy Ha NIPUCOEAMHEHUE, JOINOJIHUTENIbHbIE JOKYMEHTHl W CBEICHHS IS
IOPUHATUSL pElIeHUs O MPUCOEIMHEHUH Takol opranuzauuu B KadectBe YUYACTHHUKA
CUCTEMBI. Cpok paccmotpenus 3asBku 10 30 (Tpunnaru) xaneHaapHbIX AHEH cO AHS,
cnenyromero 3a qHeM BpydeHus OIIEPATOPY 3asBku M ONMOJHUTEIBHBIX JOKYMEHTOB U
CBEJICHMI, eciu TakoBble ObLIH 3arpoiueHbl. Cpok ucuucnsercs co 1Hs BpyueHus OIIEPATOPY

MOCJICIHETO0 JOKYMCHTA.

1.1.12. OIIEPATOP npunumaer perienue 06 0100peHUN NPUCOEAUHEHHS OpraHu3alliy,
HanpaBuBiiel 3asBKky Ha npucoeauHeHue B kadectBe YHACTHHMKA x CUCTEME, nu6o
NPUHUMAET pelieHre 00 OTKa3e B OJ00OpEHHH NPUCOEIWHEHUS OpraHMU3alllM, HalpaBHUBIIEH
3asBky Ha mpucoenunenne B kadecTBe YUACTHUKA x CHUCTEME. Opranuszanus,
HanpasuBias 3asBKy, craHoBuTc YUYACTHHUKOM CHCTEMDBI c nartsl 3aKkitoueHus
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Crpannna 6 u3 160


http://www.zolotayakorona.ru/

KopoHa

JOTI'OBOPA u otkpeituas CHETA B PACUETHOM HEHTPE. Jlaroii Hayana ydacTus B
CUCTEME sBnsiercst aaTta BBIIOJHEHHUS TMOCIEIHET0 W3 YKa3aHHBIX ycioBuid. Ilpu sTom
texanueckue HacTpoilku pabotel YUHACTHHUKA u unoe B3aumoneiicteue YUHACTHHUKA c
ONNEPAIIMOHHO-KJIMPUHI'OBBIM IHIEHTPOM Moryr oCyIIECTBISATBCS C  JaThl
sakmoueHuss JOI'OBOPA. B ciiyyae ecnu opranuzanusi, OCyIIeCTBISIONas B3aUMOJECHCTBUE C
OIIEPATOPOM e B kauectBe YUACTHHUKA (BHe pamok CUCTEMBI), npunsiia perienne
00 yuactuu B CUCTEME, natoii Hauana yuactus takoit opranuzanun B CUCTEME sBnsercs
nata  BblMonHeHHs — TexHuueckux  Hactpoek  OINEPAIIMOHHO-KJIMPUHI'OBBIM
HEHTPOM s npucoeaunenust takoi opranuzanuu B kadectse Y HACTHUKA, Ho He paHee
natbl 3akaoueHuss JJOI'OBOPA u natet otkpbitugs CHETA 8 PACHETHOM LHEHTPE.

1.1.13. [Ipucoenunenne YYACTHHUKA k CHCTEME ocymecTBisercss myTeM
noanucanuss JOIOBOPA mexny YHACTHUKOM u OINEPATOPOM CHUCTEMBI no
dopme, yrBepxxkaeanoit OIIEPATOPOM. JOI'OBOP neiicteyer B teuenue 30 (Tpumiarn)
KaJeHJapHbIX JHeW ¢ naatel, ykazaHHoil B mpeamOyne JOI'OBOPA. Ilo oxoHuaHuu cpoka
nericteust JJOTI'OBOPA, TOT'OBOP aBTomMarnuecku IpOJOHTUPYETCS Ha TOT K€ CPOK U Ha TeX
K€ YCJIOBHSIX HEOTPAaHMYCHHOE KOJIMYeCTBO pa3, eciu 3a 5 ([larp) xanmeHmgapHbIX IHEH 10
oxonuanus cpoka aericteus JOI'OBOPA OIIEPATOP nniu YYACTHMUK He 3asBUT 0 cBoeM
otkasze ot nposionrauuu JOI'OBOPA.

1.1.13.1. CneunansHas orosopka o cpoke geiictBus  JOI'OBOPA s
YYACTHHUKOB, mnpucoequnusmuxci k CHCTEME no «15» wurons 2023 ropa:
JNOT'OBOP neiictByet B Teuenne 30 (Tpuamaru) kaaeHaapHsix gHel ¢ «15» uroms 2023
roga. Ilo oxonwanum cpoka peiicteus [JAOI'OBOPA, JOI'OBOP asromaruuecku
IIPOJIOHTUPYETCS Ha TOT K€ CPOK M Ha TEX JKE€ YCIOBUAX HEOTPAHUUYEHHOE KOJNYECTBO Pas,
ect 3a 5 (Ilarp) xanmeHmapHbIXx JgHEH 10 okoH4aHusi cpoka aeiictBust JOT'OBOPA
OINEPATOP umu YYACTHHUK He 3asBUT O CBOEM OTKa3e OT MPOJIOHTAINH
JOT'OBOPA.

1.1.13.2. B cnywyae npunstus pemenust o0 orkaze ot nposionranun JOIOBOPA
CTOpOHA, INPHHSBINAS TAKOE DEIICHHE HampaBiseT APYroil CTOPOHE COOTBETCTBYIOIIEE
YBEIOMJIEHHE 3aKa3HBIM MHUCbMOM, KypbepCKOil ciTy:k00i 1100 J1I00BIM APYTUM CIIOCOOOM,

IIpru KOTOPOM MOKET OBITH JOKa3aH (I)aKT MOJIy4YCHHA HNAaHHOI'0 YBCAOMIICHUA. (I>opMa
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yBenomiienus yreepxaaercs OIIEPATOPOM.

1.1.13.3. o mater okonuanus cpoka nericteus JOT'OBOPA YHACTHMHK o6s3an
nonaocteio coomogats IPABUJIA CUCTEMBI u IPABUJIA CEPBUCA, B TOM unciie
ocymiectBisiTh B pamkax CUCTEMBbBI u CEPBUCA pestenbHOCTh U MPEAOCTABIIATD

KJIMEHTAM yciyra B COOTBETCTBUH C TIpaBaMU U 00S13aHHOCTSMU, ITPETYCMOTPEHHBIMU

IHNPABUJIAMU CUCTEMBI u coorBerctBytonero CEPBUCA.

1.1.13.4. YYACTHHUK o00s13aH UCHOJIHUTH BCE CBOU 00s3aTENbCTBA COIJIACHO
IMPABUJIAM, NPABUJIAM CEPBUCA, JIOKAJIBHBIM JOKYMEHTAM,
JAOI'OBOPY u jnelictByromieMy 3akoHOJATenbCcTBY Poccuiickoit ®denepanuui 10 J1aTh
oKoHuaHHUs cpoka jeiicteus JOTOBOPA. IIpu stom PACUETHBIM LIEHTP Brpase
CIIMCHIBATh JIeHeX HbIe cpenctBa no oos3arenbctBaM YUACTHHUKA c mo6oro CHETA

YYACTHHUKA.

1.1.14. YYACTHHK, npucoenunsscs k IPABUJIAM CUCTEMBI, npucoenunsercs
u k JOKAJBHBIM JJOKYMEHTAM, ony6mukosanusiv Ha CAMTE, u obs3yercs mx
COOIFO1aTh. Ecin  3akoHOZATENHECTBOM CTpaHbI WHKOPIIOpAIUU YYACTHMUKA-
HEPE3UJIEHTA npenycmorpena oOs3aHHocTh BkIoueHUs B JJOI'OBOP nonoxenuil, He
npenycmorpenasix IPABUJIAMM w/nimm yrBepxkaernoit popmoii JOTOBOPA, OITIEPATOP

MOJKET BKIIIOUUTH COOTBETCTBYIOLME nonoxenus B JJOI'OBOP.

1.1.15. Crnennansaass orosopka o mnpucoeauHeHnn k CHCTEME opranuzanui,
sakmounBIInX joroBopel Ha ywyactue B CEPBUCE(-AX) 10 MoMeHTa perucrpainuu
ONNIEPATOPA CHUCTEMBI bankom Poccuu B Peectpe omepaTopoB IIaTE€KHBIX CHUCTEM M
nonyuenuss OIIEPATOPOM CUCTEMDBI perucrpanuonsoro csuaerenscTsa banka Poccnn:

1.1.15.1. npucoenuHenre kK ycnoBussM Hactosmux I[TPABWJI  opranuzanumi,
spistronuxcst yaactaukamu Cepsuca «3onotass Kopona — Jlenexnsie nepeBoas» CETU
«1DT-nmporreccunry (CEPBUC «3onoras Kopona-JleHe)kHBIE TEPEBOABI»), a TaKKe
yuacTHUKaMu cucteMbl «3onotas Kopona» (CEPBUC «3onortas Kopona-bankoBckas
KapTa»), OCYIIECTBJSICTCS B TOPSJIKE, YCTAHOBICHHOM YBEIOMIICHHEM, KOTOpPOES
HarpaBisiercsi oT uMmeHn OIIEPATOPA CHUCTEMbI u ot wumenm omeparopa

(opraam3aropa) cootBeTcTBytomero CEPBUCA, ¢ KoTopbIM ObUIH 3aKIIFOUEHBI JOTOBOPHI
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yuyacTHUKOB, O mpucoequHeHnu k CUCTEME wu cootserctBytomemy CEPBUCY
CUCTEMBbI na ycnoBusx Hacroamux IPABWJI. VYka3zanHeie opraHusaiuu, I0
cornacoBanuio ¢ OIIEPATOPOM umeroT npaBo nepeoGopMuTh J0r0BOPHI yUaCTHUKOB I10

HoBo# popme IOT'OBOPA, yrBepxkaennoit OIIEPATOPOM,;

1.1.15.2. npucoenuHenue K ycnosusam Hactosmux [IPABWJI o3HavaeT BCTyIIeHUE
B noroBopHbie oTHOIEHUA ¢ OIIEPATOPOM u Bcemu CYBBEKTAMM Ha ycnoBusix
gactosamux [IPABHUJL.

1.1.16. YYACTHHK, HamepeBarouuiicss €aMOCTOSTENBHO JMOO C IPHUBICYEHHEM
TPEThUX JIUI Pa3MECTUTh B CPEACTBAaX MaccoBoW MH(popmaiuu, cetu VIHTEpHET, B TOM 4YHCIe
OCYILECTBUTDH PACCHUIKY IO JIEKTPOHHBIM KaHaIaM CBSA3H (CMC-COOOIEHMs], 3JIEKTPOHHAs 110YTa
U mpouue), JUOO HHBIM 00pa3oM JIOBECTH JO CBEICHHs HHBIX JIML, HE SBISIOMUXCA
CYBBEKTAMUM CUCTEMBI, undopmanuto, coaepxaryto oosie ceenennss o CACTEME,
B TOM YHCIIe Ui Lenedl mHpopMmupoBaHus w/wim pexnamupoBanus yciayr no IIEPEBOAY,
okaspiBaeMblx YUACTHUKAMM B COOTBETCTBUU C MX IPAaBOCIIOCOOHOCTBIO M CTaTycOM B
CUCTEME, ucnoinb3ys TOBapHbIe 3HaKH (JIOrOTUIIbI, rpadudeckue uzodpaxkenus) CUCTEMbI
(IMpunoxenue x IlpaBunam [TnatesxHoro ceppuca «3osoras Kopona — JleHexHbIe nepeBOIbI»;
[Tpunoxxenne x IlpaBmiam Ilnarexnoro cepsuca «3onortas Kopona — baHkoBckast kapray),
00s13aH MpeIBapUTEIIbLHO MUCbMEHHO WIIH B 3JIEKTPOHHOM popme cornacoBats c OIIEPATOPOM
u/umn OINEPAITMOHHO-KJIMPUHI'OBBIM HEHTPOM B03MOXHOCTh pa3MelIeHUs TaKOU
uHpopmanuu u/unm pexiaamsl. Mcnonb3zoBanne YHACTHUKOM ToBapHOro 3Haka (JioroTumna,
rpaduueckoro n3zodpaxenus) Ha ycioBusx Hactosumx INPABHWUJI sBnsercs ucnonb30BaHUEM
YYACTHHUKOM TtoBapHoro 3Haka B orHomieHnn CHCTEMBI. Takoe wucnonb3oBaHue
TOBAPHOTO 3HAaKa (JOroTUNa, TpapHUuecKoro u300pakeHHUs) He SBISETCS HapylleHUEeM
UCKJIIOYUTENLHOTO MpaBa MpaBoo0iaiaTeNs Kak pe3ysbTaTa BBEIEHUS TOBAPOB B IPaKJaHCKUMN
000poT B TOpsIIKE, MpeaycMOTpeHHOM crtatheil 1487 ['paxmanckoro kojekca Poccuiickoii
Oeneparun. YYHACTHHUK He BnpaBe KakuM-In00 00pa3oM MEHATh U300paKeHHE TOBApHOTO

3HaKa (Jiororura, rpagpudeckoro nzodpaxenus) CUCTEMBIL.

1.1.16.1. IIpunumas Bo BHuManue, uyt0o YYACTHHUK wu OIIEPATOP
CUCTEMBI/ONNEPAIIMOHHO-KJIUPUHTIOBBIA IIEHTP 3amHTepecoBaHE B
npoasrmxkeHny u pexkiaamuposanuun CUCTEMBI/CEPBUCA u ycayr no IIEPEBO/LY,
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npucoeaunssice k IPABUJIAM CUCTEMBI, OIIEPATOP u OINIEPALIMOHHO-
KJUPUHIOBbIA IEHTP kak mpaBooGnafaTeld TOBAPHBIX 3HAKOB (JIOTOTHUIIOB,
rpaduuecKuX U300paKECHMIA), YKa3aHHBIX B COOTBETCTBYIOIIHUX MPHIOKEHUAX K
INPABUJIAM CEPBUCA, mpenocraBimsitor YUYACTHHUKAM cornacue Ha
UCIOJIb30BaHNE YKA3aHHBIX TOBApHBIX 3HAKOB (JIOroTHIA, rpaguuecKoro n300pa>keHusl)
Ha yciuoBusix IIPABWJI u B OTHOIICHWM YCIYT, NPEAOCTABIAEMBIX B paMKax
CUCTEMBI. IlpenocraBinennoe B pamkax Hactrogmux ITPABHMJI cornacue saBisiercs
MOJTHBIM, JIOCTATOYHBIM M O€3yCIOBHBIM, M HE CO3/JaeT Ul CTOPOH KAaKHX-JIHOO

JOIIOJIHUTCIIBHBIX 00s13aTEIIbCTB.

1.1.17. [Ipunumas Bo BHuManue, uro YUACTHUK u OIIEPATOP CUCTEMBbI
3auHTepecoBanbl B npoaBwxkeHun U pexiamupoBanun CUCTEMBI/CEPBUCA u ycayr no
HEPEBOAY, npucoenunssicec Kk CUCTEME, YYACTHUK npenocrasisier OIIEPATOPY
CUCTEMDbI coriacue Ha WUCHOJIB30BAaHUE TOBAPHOTO 3HAKa (JIOroTumna, rpapuIeckoro
uzobpaxenus) YUYACTHUKA npu pasMeiieHud B PEKIaMHBIX U (WIM) UHGOPMAIIMOHHBIX
MaTepuaigax B CpeIcTBax MaccoBoil uHdopMmanuu, cetd VHTepHET, B TOM 4YHCIE MPH
OCYIIECTBJIEHUU PACCBUIKM MO 3JIEKTPOHHBIM KaHajaM CBSI3U (CMC-COOOILEHUS, 3JIEKTPOHHAs
oyra M Npodue), JUOO HHOM JOBEIEHUM 1O CBEACHMSI HHBIX JIML, HE SBISIOLIMXCS
CYBBEKTAMMU CUCTEMBI, undopmanuu, conepsxameii mroobie cBenennss o CUCTEME.
HcnonszoBanne OIIEPATOPOM CHUCTEMBbI ToBapHOro 3Haka (JIorotuma, rpagu4eckoro
nzoopakenus) YUACTHUKA na ycnousix Hactosmx [TPABWJI siBiisseTCsl HCTIONB30BaHUEM
OINEPATOPOM ToBapHoro 3Haka (orotuna) B pamkax CUCTEMBI. Takoe nucnosb30Banue
toBapHoro 3Haka OIIEPATOPOM He sBisieTcs HapylIEHHMEM HCKIYUTEIBHOIO IpaBa
npaBooOyiafaTens Kak pe3yibTaTa BBEAECHUS TOBapOB B IpaJAaHCKUIl 000pOT B MOpsKe,
nperycMoTpeHHoM  cratbedl 1487 I'paxxmanckoro konekca Poccuiickoit  ®enepanun.
OIIEPATOP CUCTEMBI He BnpaBe KakuM-1u00 00pa3oM MEHSITh W300pakeHHE TOBAPHOTO
3Haka YYACTHHUKA CHUCTEMBI. IlpenocraBnenHoe B pamkax Hactosmux ITPABHJI
cornacuie YYACTHHUKA sBnsieTcs NOTHBIM, JOCTATOUYHBIM M O€3yCIOBHBIM, U HE CO3JAeT IS

CTOPOH KaKUX-JI10O0 TOMOJHUTENbHBIX 0053aTEIbCTB.
1.2. TEPMMHHbBI U COKPAHIEHUA CUCTEMbI

Tepmunsl u cokpanienus, ucrnonbzyemoie B IPABUJIAX, IPABUJIAX CEPBUCOB u B nHbIx
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JIOKAJIBHBIX JOKYMEHTAX, omnpenenstorcs B CJIOBAPE TEPMHUHOB,
pasmernenHom Ha CAVITE.

1.3. BPEMEHHOU PETJIAMEHT ®YHKIIMOHUPOBAHUA CUCTEMbBI

1.3.1. Ilpumensemass B CHCTEME mxkana Bpemenu onpenensercs I[TPABUJIAMUA
CEPBUCA.

1.3.2. CUCTEMA, Bxiouass CEPBUCDI, GpyHKIMOHUPYET KPYTIIOCYTOYHO, 6€3 BBIXOJIHBIX U
Mpa3AHUYHBIX THEH, eciin nHOe He yctaHoBieHO [IPABUJIAMMU CEPBUCA.

1.3.3. IEPEBO/JI ocymecTBisieTcsl HE IMO3JHEE CPOKa, MPEIYCMOTPEHHOTO JCHCTBYIOIIHM

3aKoHoAarenbcTBoM Poccuiickoit denepanun.

1.3.4. PACUETHBIH IEHTP  ocymectBiser  o6pabotky PACIIOPSI)KEHUM
YYACTHUKOB/HEHTPAJIBHOI'O IIVIATEXKHOI'O KJIMPUHI'OBOI'O
KOHTPAI'EHTA KpYIVIOCYTOYHO o Mepe MOCTYILJICHUS COOTBETCTBYIOIIUX
PACHOPS)KEHUI or ONEPAIIMOHHO-KJIUPUHIOBOI'O IIEHTPA, B TOM uncie B

BBIXOJHBIC U ITPa3JHUYHBIC JTHH.

1.3.5. PACUETHbBIN HEHTP nposoaut pacyersl B CUCTEME 10 koHma pabouero mHs, B
koTopbiii moutexut ucrnonHeHnio PACIIOPSI)KEHUE YUACTHUKA/IIEHTPAJIBHOI'O
MJATEXKHOI'O KJIMPUHTOBOI'O KOHTPAI'EHTA ¢ yderom TpeboBaHUi

3akoHoarenbeTBa Poccniickoit denepanum.

1.3.6. Cpoku TmpoBeJeHHS pacueToB ONpEAENeHbl HCXOAS M3 CIEIYIOUUX YCIOBHH

¢yuknuonupoanust CUCTEMBI:
1.3.6.1. u3 reorpaduueckoro pacnonoxenns YUACTHUKOB:

* YYACTHHMKM oxa3blBalOT YCIYTH B pa3HbIX YAacOBBIX IOSCAaX M HMMEIOT pa3HOE IO
IPOJIOJDKUTEIBLHOCTH BpeMsl orepauuoHHoro naHs i oociyxuBanus KJIIMEHTOB,
no3tomy kaxaoMy YUHACTHUKY ycranaBnuBaercs HHAUBUAYAIbHOE BpeMs pabOThI JIIs
oyxranrepckoro orpaxenus omneparuii mo CUETY YUACTHUKA 8 PACYHETHOM
HEHTPE;
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* npu Hannunu y YUACTHHMKA orpannyeHus Mo BpPEMEHM 3a4UCICHUS U CIHCAHUA
neHexHbix cpeacts co CUETA B tekymem padouem nHe PACUETHOI'O HEHTPA,
oyxranrepckoe orpaxkenue omnepauii no CUETY YUACTHMUKA nociie HacTymieHHUs

BPEMCHH OI'paHUYCHUA OCYHICCTBIIACTCA B CIICAYIOIIEM pa60qu JHC,

* mpu orcyrctBuM y YUHACTHHMKA orpanvyeHus nmo BpeMEHU 3aYMCICHUS U CIHCAHUSA
nenexHbeix cpeacts co CUETA B tekymem padouem nHe PACUETHOI'O HEHTPA,
pacuetsl 1o CHETY YUACTHMKA npoBoasTCs 10 KOHIIA TEKYIIETo padoyero JTHS;

* monHbIK 1K pacueToB 3aBepmaercs PACUETHBIM HEHTPOM no xonna pabouero
nus1, B kKoTopsiit nomaexuT ucnoiHenuio PACIHOPSAX KEHUE YUYACTHUKA c¢ yuetom

TpeboBaHuil 3aKOHOaTENbCTBA Poccuiickoit deaepanum.

1.3.6.2. cormacHo yTBepxkaeHHOMY B Poccuiickoii ®enepaiii MpPOU3BOJACTBEHHOMY
KaJleHJapto, pacuersl 1o omnepanusiM, coBepiieHHbBIM YUACTHUKOM B BbIXOAHBIE U
npaznauaneie 1HH, npoBoaitcs o CHETY YUACTHHUKA 1o koHma nepBoro paboyero

JTHSI, CIIEAYIOLIETO 32 BBIXOAHBIM WU MPa3IHUYHBIM JHEM.

1.3.7. Ilnatexusiit kmupuHr B CHUCTEME ocymiecTBisieTcss KpyrjiocyTodyHO IO Mepe
MOCTYIUIEHUSI COOTBETCTBYIOIIUX PACHIOPSI)KEHMM, B TOM wumcie B BBIXOJHBIE H
npa3gHu4yHble [JHU, eciu uHoe He ycraHoBieHO IIPABHUJIAMM CcOOTBETCTBYIOLIETO

CEPBHUCA.
14. CYBBEKTbBI CUCTEMBI.

14.1. OINEPATOP CUCTEMBbI (OIIEPATOP) — Pacuernas HeOaHKOBCKas KpeauTHas
opranm3zanus «Ilmarexusiii LlenTp» (00IIecTBo ¢ orpaHuueHHON OTBeTCTBeHHOCTHIO) (PHKO
«[Inarexusiit Lertp» (0O0O0)), Jlunensus banka Poccum Ha ocyiiecTBieHHEe OaHKOBCKHX
onepauuit Ne 3166-K ot 14 ampenss 2014 r.) - kpeauTHas OpraHu3allysi, OIPEACISIOIIAs
ITPABMJIA, a Takke BBINONHSIOMIAs HHbIE 00s13aHHOCTH, ipeaycMoTpeHHble IPABUJIAMM u
3akoHogatenbcTBoM  Poccuiickont  @enepanuu. OIEPATOP  sgBisiercss  OJHOBPEMEHHO
PACYETHBIM HEHTPOM, INUVIATEXHBIM KJ/JIMWPUHI'OBBIM HEHTPOM “B”,
HEHTPAJIBHBIM IIVIATEXKHBIM KJIMPUHI'OBBIM KOHTPAI'EHTOM, a Ttakxe
YYACTHUKOM CUCTEMBI.
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1.4.2. OIEPATOPHI YCJIYT INIATEXKHOU WH®PACTPYKTYPHI (OIIEPATOPBI
YCJYT). K OIEPATOPAM YCJIYI' B CUCTEME otHOCsTCS:

1.4.2.1. PACUETHBIN HEHTP CUCTEMBI (PACYETHBIN LIEHTP) - xpeautHas
opraHu3anus, CO3/1aHHasi B COOTBETCTBUH € 3aKOHOAATENbCTBOM Pocculiickoit Penepannu,
ocymecTaistomas u ooecneunBaromias B pamkax CUCTEMBbI ucnionaeHnre pactiopsokeHHMA
YYACTHUKOB CHUCTEMbBI u (wm) HEHTPAJIBHOI'O IIJIATEXKHOTO
KJIUPUHI'OBOI'O KOHTPAT'EHTA nocpecTBOM ClIUCAaHUSA M 3a4UCIICHUS ICHEKHBIX
cpeactB mo OankoBckuMm cuetam YYACTHUKOB CHUCTEMBI, OTKpHITHIX B
PACYHETHOM HEHTPE CHUCTEMBbI, a Ttakxe HamnpaBieHUE TMOATBEPKICHUM,

KacCcaromuXxcCs UCIIOJIHCHUA YKA3aHHbIX paCHOprKCHI/Iﬁ (I[anee — PaCUYCTHLIC ycnyrI/I),

1.4.2.2. HUEHTPAJIbHBIN NUVIATE)KHBIN KJIMPUHIOBBI KOHTPATEHT —
IJIATEXHBIA KJIUPUHTOBBIA HEHTP “B”, peicrynatomuii B CHACTEME wmm
CEPBUCE muarensiiukoM u (wiu) nonydarenem cpeacts no IHEPEBOJAM
YYACTHHUKOB. B cootserctBun ¢ ycinousmu IIPABHUJI CEPBUCA ¢yukuuu
PACYHETHOI'O HEHTPA u HEHTPAJIBHOI'O IVIATEXKHOI'O
KJIMPUHI'OBOI'O KOHTPAT'EHTA wmoryr ObITh coBMelleHbl. COOTBETCTBYIOILIUE

nostoxenus [IPABHWJI npuMeHSI0TCS ¢ y4€TOM YKa3aHHOTO COBMELICHUS.

1.4.2.3. IVNIATEKHBIA KJIUPUHTOBBIN LIEHTP - opranusamys, 06eceqnBaromas
8 CUCTEME npuewm k ucnonsenmo PACIHOPSKEHUN YUYACTHUKOB, nposepky
cootercteus PACHOPSIKEHUIN YYACTHHKOB yCTaHOBIEHHEIM TpeGOBAHHAM
cormacio IIPABUJIAM u IIPABUJIAM CEPBUCA, Bxioyas omnpeaeineHue
JIOCTaTOYHOCTH JIEHEXHBIX CPEICTB Ul MX MCIIOJHEHHUS, pacueT Ha OCHOBE NPUHSATHIX
PACHOPS)KEHUN YYACTHUKOB maTeKHbIX KIMPUHTOBBIX MO3HIHI U Tiepenady
nouieskanmx K ucnonuenno PACIIOPSI)KEHUM YYACTHUKOB B PACUETHBIN
HEHTP (nanee — ycnyru tuiatexHoro kinupusra). B pamxax CHUCTEMBI
¢ynkunonupytot 18a INIATEXKHBIX KJIMPUHI'OBBIX HEHTPA:

1.4.2.3.1. MUIATEXKHBIA KJIWUPUHIOBBIA LIEHTP “A” (3akpbitoe
axiroHeproe 061ectBo «30JIOTA S KOPOHAY) o oka3aHuIO yCIyT IIATEKHOTO

KnmupuHra B pamkax  ocymectBieHus — Qynkuuit OIIEPAIIMOHHO-
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KJIMPUHI'OBOI'O HEHTPA cormacho ITPABHJIAM CHUHCTEMBbBI n
ITPABUJIAM CEPBHUCA;

1.4.2.3.2. IJIATEXXHBIA KJIWPUHIOBBIA IEHTP “B” (PHKO
«[Inarexusiit  Lentpy» (OO0)) B pamkax  OCYIIECTBICHUS  (yHKUMI
HEHTPAJIBHOTI'O IVIATEXKHOI'O KJIMPUHI'OBOI'O KOHTPAI'EHTA
corntacio ITPABUJIAM CUCTEMBbI u ITPABUJIAM CEPBUCA. IlpaBa u
o0s3anHoctn  IINIATEXKHOI'O  KVIMPUHI'OBOI'O  HEHTPA  “B”
OINPEAEIAIOTCS UCKIIOYUTENBHO B paMkax npasoro craryca IIEHTPAJIBHOI'O
IVIATEXKHOI'O KJIMPUHI'OBOI'O KOHTPATI'EHTA, omnpeneineHHOro
HHPABUJIAMU CUCTEMBI u ITPABUJIAMM cooterctBytomero CEPBUCA;

1.4.2.4. OHEPAI_[I/IOHHI)Iﬁ HEHTP - opranusamnms, oOecrieyuBaroIias B paMKax
CUCTEMBDI 151 YYHACTHHUKOB u ux KIIMEHTOB noctyn k yciyram mo nepeBoay
JICHE)KHBIX CPEJCTB, B TOM YHCJIC C HCIIOJIb30BAHHEM D3JICKTPOHHBIX CPEICTB ILIATEKA,
OoOMEH DIEeKTPOHHBIMH  COOOIICHHUSAMH, a TakKe OCYLIECTBISIIomas (QyHKUIUH,
npeaycmorperrbic IPABUJIAMUA CUCTEMBI u IPABUJIAMU CEPBUCOB (nanee

- OIIEpallMOHHbIE YCIYTH);

1.4.25. ¢pysxkmmm  [VIATEXKHOI'O KUIMPUHI'OBOI'O HEHTPA “A” u
OIIEPAIIMOHHOT' O HEHTPA B CUCTEME BbINOIHSAET UCKIIOUATENBHO 3aKphITOE
axrroreproe o6miectBo «30JIOTAS KOPOHA» (OI'PH 1025402453438), umenyemoe B
CUCTEME OIIEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM.

1.43. YYACTHUKHN CUCTEMBI (nance — «YYACTHUKH» wm «YUYACTHUKHU
CUCTEMDbI») - opranmsaiuu, npucoenunuBinuecss k ITPABUJIAM Ha ocHOBaHHHU
JOI'OBOPA u otkpeiBiine CHET 8 PACYETHOM HEHTPE CUCTEMMBI:

1.4.3.1. YHACTHHUKU-PE3UJAEHTBI — onepaTtops! 1o nepeBoay IeHEKHBIX CPEICTB U
WHbIE OpraHu3aluu B COOTBETCTBUU ¢ 3akoHOM 161-@3, yuactBytromue B CUCTEME B
Hensx okazaHus yciayr nmo mepeBony naeHexHbix cpencts (IIEPEBOJ/IIEPEBO/ c
KOHBepTauueil) mo Tteppuropun Poccuiickoit @enepamun, a TaKke YCIyr IO
TPAHCTPAHUYHOMY HNEPEBOIAY B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM

Poccuiickoii @enepauyu U ¢ y4yeToM TpeOOBaHMI MHOCTPAHHOIO 3aKOHOoJaTenbcTBa. Ha
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tepputopun Poccuiickoii ®@enepauun ycnyru B pamkax IIPABUJI okasbiBatoTcst B
cienyromux cyobekTax: Pecmyonuka Anpirest (Ansires), Pecyonmka Anrtaid, Pecny6nuka
Bamkoprocran, Pecriybnuka bypsarus, Pecny6nuka Jlarecran, PecnyOnuka Marymerus,
Kabapauno-bankapckass Pecry6nuka, PecnmyOnuka Kanmbikusi, KapauaeBo-Uepkecckas
Pecniyonuka, Pecny6nmka Kapenusi, Pecnybnmka Komu, Pecnybiamka Mapuit O,
Pecniyoiimka Mopaosusi, Pecriyonuka Caxa (Skyrtus), Pecnmy6nuka CeBepnas Ocetus -
Ananusa, Pecnyomuka Tarapcran (Tarapcran), Pecnybnuka TeiBa, YiaMmypTckas
Pecriyonuka, PecmyOonuka Xakacusi, Yeuenckass PecyOnuka, YyBanickas PecmyOnnka —
UyBammsi, Anraiickuii kpaif, 3abaiikansckuii kpaii, Kamuarckuii kpaii, KpacHomapckmuii
kpail, KpacHosipckuii kpaii, [lepmckuii kpaid, [Ipumopckuii kpaii, CTaBpOnoJIbCKHI Kpaid,
XabapoBckuii kpail, AMypckasi 001actTb, ApXaHreibckast 001acTh, ACTpaxaHckas 001acThb,
benropoxackass obnacte, bpsHCckas ob6macts, Bnammmupckas obGnacts, Bonrorpamckas
obnacte, Bosnorosckas o6iacts, Boponexxckas ob6iacts, iBaHoBckast o0siacth, MpkyTckas
obnactb, Kamununrpanckas obnactb, Kamyxckas o6nacts, KemepoBckas 0051acTs,
Kuposckas ob6nacts, Koctpomckas oGmacts, Kypranckas obmacts, Kypckas obGnacts,
Jlenunrpanackas obOmacts, Jlumenkas oOnacte, Maramganckas o0mactb, MOCKOBCKas
obnacte, Mypmanckas obOnacte, Hwmxkeropoackas o6nacts, HoBropojickas o00JacTs,
HoBocubupckas o6macts, OMckasi obnacts, OpenOyprckas o6macts, OpiaoBckasi 0051acTh,
[Tenzenckass obnactb, IlckoBckas oOmactb, PoctoBckas obnacth, Ps3anckas oGnacts,
Camapckasi ob6nactb, CapatoBckas o0Omactb, CaxamuHckas o06mactb, CBepIOBCKas
obnacte, CwmoneHckas oOnacth, TamOoBckas o0Omactb, TBepckass obnactb, Tomckas
obnactb, Tynbckas obnacte, TroMeHckast 00nacTh, YIbsSHOBCKast o0nacTh, YensOuHckas
obnacth, SIpocnaBckas ob6macth, MockBa, Caukrt-IletepOypr - ropoma ¢enepaibHOTO
3HaueHus, EBpelickas aBTOHOMHas o006yacTh, HeHeukuil aBTOHOMHBIH OKpYr, XaHThI-
MaHncuiickuii aBTOHOMHBIM Okpyr - FOrpa, YykoTckuii aBTOHOMHBIM OKpyr, Smaio-

HeHenkuit aBTOHOMHBIN OKPYT.

1.4.3.2. YHACTHUKU-HEPE3UJEHTbI - MEX1yHapOIHbIE ¢duHaHCOBBIE
OpraHu3ali, HHOCTPAHHbIE IIEHTpalbHble (HallMOHAIbHbIE) OAHKH, HHOCTPaHHbIE OaHKU
(MHOCTpaHHbIE KPEIUTHbIE OPraHMU3allK), HHOCTPAHHbIE MOCTABIIUKU IIIATEKHBIX YCIYT,
yuactBytoniie B CUCTEME B nensax oxasanus ycayr no TPAHCI'PAHUYHOMY

HEPEBOJY B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuiu u ¢ yueTom
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TpeOOBaHUIl COOTBETCTBYIOLIETO HMHOCTPAHHOIO 3aKOHOJATENbCTBA. BosmoxHOCTB
zakmoueHuss JOI'OBOPA ¢ YHACTHUKOM-HEPE3UJIAEHTOM wu ocyuiecTBieHus
nesitenibHocTi CUCTEMBDI B crpane unkopnopanun YUYACTHUKA-HEPESUJIEHTA
onpeaensercs OIIEPATOPOM CUCTEMBI B 3aBucuMocTy OT CTpaHbl HHKOPIIOPALIUU
YYACTHUKA-HEPE3SUIEHTA. Bzaumopeiictsue 8 CUCTEME B nensax oxa3zaHwus
yciryr mo TPAHCTPAHUYHOMY IIEPEBOAY Ha teppuropun Haropaoro Kapabaxa

HE OCYIICCTBIISACTCA.

2. BBAUMOJIEHCTBHUE MEXIY CYBBEKTAMU CUCTEMBbBI

2.1. JOI'OBOPHBIE OTHOLIEHHMS, BOSHUKAIOIIMUE MEXIY CYBBEKTAMU
CUCTEMBI.

2.1.1. B cootBerctBum ¢ 3akoHoM 161-®3 mexny CYBBEKTAMHU B CUCTEME B
pesynprate 3akmoueHus JOI'OBOPA, B Tom wuyucie noroBopa OaHKOBCKOTO cueTa, U
npucoenunennss K IPABUJIAM BO3HHMKAIOT CIIEYIOUIUME JOTOBOPHBIE OTHOUIEHUS, K KOTOPBIM

npuMensiercs npaso Poccuiickon @enepannu:

2.1.1.1. mexny OHEPATOPOM u npyrumu CYBBEKTAMM CHUCTEMBI 1o
B3aumoeiicteuo OIIEPATOPA u cootBerctByromnx CYBBEKTOB 8 CUCTEME.
OIIEPATOP o006s3yercss OCYIIECTBIATH CBOIO JAEATENbHOCTb M B3aUMOJICHCTBHE C
CYBBEKTAMM B pamkax CUCTEMBI B cooTBeTcTBUM € IpaBaMU U 00s3aTeIbCTBAMH,
a taxke B nopsazke, ycranosiieHHOM IIPABUJIAMM st OITIEPATOPA. B cBoro ouepenb
CYBBEKTBI CUCTEMDBbI 006s3yt0TCsi OCYLIECTBIATh CBOIO JIEATENBHOCTh B paMKax
CUCTEMBI B CcOOTBETCTBMM C TpaBaMH M 00s3aTelNbCTBaMH, a TaKKe B MOPSIKE,
ycraHoBieHHoM IIPABUJIAMUW, IMPABUJIAMHU CEPBUCA, JIOKAJIbHBIMHU
JOKYMEHTAMM. OIIEPATOP nonyuyaer Bo3Harpaxiaenue or YUYACTHHUKOB
CUCTEMBDbI 3a ygactue 8 CUCTEME B Buzae miuatel, ycraHoBieHHOW Pasznenmom 4
Hactosamux ITIPABUJ,

2.1.1.2. mexny OITIEPATOPOM u PACUETHBIM HEHTPOM 1o B3auMo€iCTBHIO
OIIEPATOPA u PACHETHOI'O HEHTPA B CUCTEME, B cinydyae npHBIECYEHHUS
OIIEPATOPOM pisa paborst B8 CUCTEME BTOpOro M mnOCHEAYIOUIUX PacueTHBIX
nentpos. C momenta npucoeannerns K CHCTEME PACUETHBIN IIEHTP o6s3yercs
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OCYIIECTBIIATH CBOIO JIeATeIbHOCTD 110 okazanuio YUACTHUKAM/IIEHTPAJIBHOMY
IVIATEXKHOMY KIIIMPUHI'OBOMY KOHTPAT'EHTY pacueTHbIX yCIyr B
COOTBETCTBUHU C TpaBaMHU M 00s3aTelIbCTBAMHU, a TaKXK€ B IMOPSAIKE, YCTAHOBJICHHBIMHU
IMPABUJIAMM 1115 PACUETHOI'O IIEHTPA. PACUETHBIMA IIEHTP nonyyaer
BosHarpaxjaeHue or YUACTHHUKOB 3a okazaHHbIe pacueTHbIC YCIYTH B pa3Mepe,

yctaHoBiiecHHOM TAPU®AMU CUCTEMBbI;

2.1.1.3. mexny OIIEPATOPOM u OIIEPAIMOHHO-K/IMPUHI'OBbBIM
OEHTPOM 1o  B3aumogeiictBuio  OIIEPATOPA u  OIIEPALHIMOHHO-
KJIMPUHI'OBOI'O HEHTPA B CHUCTEME 10 mnoBoay (yHKIMOHUPOBAHHSA
coorBerctByromiero CEPBHUCA. C wmomenta npucoeauHenuss k CHCTEME
ONEPAIIMOHHO-KJIUPUHI'OBBI IIEHTP 006s3yeTcs OCYIIECTBIATh CBOIO
NeSTeTBbHOCTh 10  OKAa3aHWI0  YCIyr 1o  HMH(OPMAIMOHHO-TEXHOJIOTHIECKOMY
B3aumoeiicteuio Mexay CYBBEKTAMM CUCTEMBI B pamkax COOTBETCTBYIOIIETO
CEPBUCA, B COOTBEeTCTBMM C IIpaBaMH M 0O0s3aTEIbCTBAMH, a TaKXKe B TIOPSJIKE,
YCTaHOBJICHHBIMU JUIS OIEPAHUOHHO-KJIMPUHI'OBOI'O HEHTPA
INPABUJIAMU CUCTEMBbI u IPABUJIAMMU cootserctBytoniero CEPBUCA.
ONEPAIIMOHHO-KJIMPUHIOBBIA IEHTP monmyuaer BO3HAarpaxjaeHHe 3a
OKa3aHHbIE yCIyrd WHGOPMAIMOHHO-TEXHOJIOTUYECKOTO B3aUMOJICHCTBUSL B pa3Mepe,
ycraHoBieHHOM TAPU®AMU CUCTEMBI, eciu wuHOe He MHOpPeIyCMOTPEHO
cootBercTByomuMu [IPABUJIAMHU CEPBUCA;

21.1.4. mexny OINEPATOPOM wu LHEHTPAJIBHBIM [IIJIATEXXHBIM
KJIMPUHI'OBBIM KOHTPAI'EHTOM no B3aumoneiictsuio B CUCTEME B pamkax
¢ynkunonuposanusi coorsercTByoniero CEPBUCA. C MoMeHTa NpUCOEAMHEHUS K
CUCTEME LHEHTPAJIbHBIN IJIATEKHBINA KJIUPUHT OBbIA KOHTPAT'EHT
00s3yetcs B nopsnke, yctanoBieHHOM IIPABUJIAMM cootBerctBytomero CEPBUCA,
BBICTYIIATh IUIATENBIIMKOM U (WJIM) MOJydaTesleM CPeACTB M0 MPUHATHIM K HCIOJHEHUIO
PACITIOPSAKEHUAM YYACTHHUKOB, c¢ 1enbio HCIOJNHEHUS — yKa3aHHBIX
PACIIOPSI)KEHU PACUETHBIM IIEHTPOM,;

2.1.1.5. mexny YHACTHUKOM CHUCTEMbI u PACYETHBIM HEHTPOM 1o
okazaHuto pacuetHblx ycayr PACYUETHBIM HEHTPOM YYACTHHMKAM npu
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ocymecTtBieHun YUYACTHHUKAMM wucnonnenuss OBA3ZATEJIBCTB no oneparusim,
coBepuieHHbIM B pamkax CHMCTEMBI. PACYETHBIM IIEHTP o6s3yercs
OCYILIECTBIIATh CBOIO JieATeNbHOCTD 110 oka3zaHuio YUYACTHHMUKAM pacueTHbIX yCiIyr B
COOTBETCTBUHU C IpaBaMU U 00sA3aTEIbCTBAMH, a TAKXKE B IOPSAJIKE, YCTAHOBICHHBIMU
IPABUJIAMM nnss PACUETHOI'O HEHTPA, a Takxe 10roBopoM 0aHKOBCKOTO CYETa,
akimoueHHbIM — Mexay PACYUETHBIM HEHTPOM u  COOTBETCTBYHOUIUM
YYACTHUKOM CHUCTEMBbI. YYACTHHUKHU BeimnaunBaror PACUHETHOMY
HEHTPY Bo3HarpaxJI€HHE 3a OKa3aHHBIC pACUYETHbIE YCIYTM B BHUJAC IUIATHI,
ycranoBienHoii TAPU®AMHU CHUCTEMBI. PACYUETHBIA IIEHTP Bnpase
ycranaBiuBarh i YHYACTHUKOB mnaty 3a ocymectsienue onepanuii no CYETY B

paMKax n0roBopa 0aHKOBCKOTO cycTa,

2.1.1.6. mexny YYACTHUKOM CUCTEMbI u OIIEPALIMOHHO-
KJUUPUHI'OBbBIM HEHTPOM 1o  BiaumogneiictBuio YYACTHHUKA u
OINEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA B CHCTEME. C wmomeHTa
npucoeaunenus k CHCTEME YYACTHHUK o06s3yeTcss OCyIIECTBISTH  CBOKO
nearenbHocTh 10 ucnoiaHeHnio I[MEPEBOJAOB KJ/IIMEHTOB B cooTBeTcTBUM C
INPABUJIAMU CUCTEMBI u ITIPABUJIAMM cootserctBytonero CEPBUCA. Tlpu
ocymecteienun INTEPEBOJOB ONEPAIIMOHHO-KJIMPUHIOBBIM IIEHTP
OKa3bIBaeT YCIyTd MO HWHGOPMAIMOHHO-TEXHOJIOTUYECKOMY B3aUMOJICHCTBUIO MEXKIY

CYBBEKTAMM CUCTEMBI B pamkax coorercTBytoiiero CEPBUCA;

2.1.1.7. mexny YHACTHHUKOM CUCTEMBI u HEHTPAJIBHBIM IVIATE KHBIM
KINPUHI'OBBIM KOHTPATI'EHTOM no B3ammozelcteuio YUACTHHUKA un
HOEHTPAJIBHOI'O IVIATEXKHOT'O KJ/IMPHUHI'OBOI'O KOHTPAT'EHTA B
CUCTEME. Ilpu ocyumectieann I[IEPEBO/IOB B pamkax COOTBETCTBYIOLIETO
CEPBUCA c uensio cosepurennst pacueroB ¢ YYACTHUKOM ITEHTPAJBHBIN
MJATEXHBIN KJIUPUHIOBBIA KOHTPATEHT BBICTYIIAET IUIATENBIIUKOM M
(unu) monyyarenaeM JEHEeXHBIX cpeacTB. llpum 3ToM chnucaHue JEHEKHBIX CpEICTB
PACUETHBIM IIEHTPOM Ha ocHoBamun PACIIOPSI)KEHUM BAHKA
NUIIATEJBIIUKA ocymectsisercs co CHETA BAHKA IVIATEJIBIIIUKA Ha cuer
HEHTPAJIBHOI'O IUIATEXXKHOI'O KJ/IMPHHI'OBOI'O KOHTPAI'EHTA, a
3auncnenue aeHexkHblXx cpeacts PACUETHBIM HEHTPOM na CYET BAHKA
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HOJYYATEJISA ocymectBisercs nyrem cnucanusa co cyeta HHEHTPAJIBHOTI'O
IJIATEXKHOI'O KIIMPUHI'OBOT'O KOHTPAT'EHTA;

2.1.1.8. nmoroopubie orTHomeHuss YUACTHHMKA wu KJIIMEHTA perymupyroTcs
noroBopoM, 3akitoueHHbIM Mexay YUACTHUKOM u ero KNIMEHTOM. Jlorosop
Mexy YHACTHUKOM u KIIMEHTOM He [n0mKeH MNPOTUBOPEYUTHh HACTOSIIUM
INPABUJIAM u TAPUDPAM. OIIEPATOP CUCTEMBbI BnpaBe ycTaHaBiIMBaTh B
IMPABUJIAX CUCTEMBI, IPABUJIAX CEPBUCA wm B unbix JIOKAJIBHBIX
JOKYMEHTAX o6mue npuniuns! oocinyxuanus Y YACTHUKAMMU KIMEHTOB,
00yCJIOBJICHHbIE TeXHOJOrHYecKUMH ocobenHocTsiMu (ynkiuonuposanns CUCTEMBI,
oOmue TpedoBanud Kk kauecTBy oocnyxxuBanust Y HACTHUKAMMU KJIMEHTOB u unbie

KpUTEpUH,

2.1.1.9. uHBIC BUIBI JOTOBOPHBIX OTHOIICHWW, NMPU HMX HAJUYHUUA, MOTYT OIPEICISATHCS
IMPABUJIAMM cooterctByromux CEPBUCOB. Ilpu »3tom OIIEPATOP u
OIIEPATOPBI YCJIYI umeror npaso 3akimouate ¢ YHACTHUKAMM u tperbumu
JULAMHU I0TOBOPBI Ha OKa3zaHue cooTBeTcTByOmUX ycayr B paMmkax CUCTEMBbI, ecnu 30

HE NMPOTUBOPEUUT JECUCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoit denepauuu.

2.1.2. OIEPATOP wumeer mnpaBo OpPraHW30BBIBATE W MPOBOAWTH PA3UYHOIO pojia
MapKETHUHIOBbl€, MOTUBALlMOHHBIE, CTUMYJIUPYIOIIHE AKIUU U MIPOIPaMMBI JIOSIIBHOCTH, B TOM
yucie g aro0bix 3auHTepecoBaHHbIX Ul CYBBEKTOB CUCTEMBbI, nanpaBneHHble Ha
pazsutue CUCTEMBI/CEPBUCA, a taxxe crumynupoBanne KJIMEHTOB, CYBBEKTOB
CUCTEMBI, B Tom uncie 3auHTepecoBanHbiX inll CYBBEKTOB CUCTEMBI. OITIEPATOP
UMeeT NpaBO B JIOOOH MOMEHT BpPEMEHH B OJHOCTOPOHHEM MOPSJIKE H3MEHHUTh YCIOBUS
IPOBOJUMON  aKIUH/TPOrpaMMbl  JIOSUIBHOCTH.  YCIIOBHSI TNPOBEICHUS  aKLMH/IpOrpaMm
nosutbHOCTH  onpeaensaioTcss OINEPATOPOM. CYBBEKTbBI CUCTEMBI, B Ttom uucnie
OTHOCHUTEIIFHO aKIui/mporpaMM JosuibHOCTH it 3amHTepecoBanHbXx sl CYBBEKTOB
CUCTEMBI, nMeroT npaBo OTKa3aThCs OT Y4acTHUS B aKIMAX/IPOrpaMMax JOSUIbHOCTH, ITyTeM
HanpasiieHus: OIIEPATOPY cooTBETCTBYIOLIErO YBEAOMIIEHUS, €CIIM MHOE HE YCTaHOBJIEHO

OIIEPATOPOM.

2.1.3. OIIEPATOP B pamkax ocymectBieHus npestensHoctu B CUCTEME Bhpase
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COTPpYAHHYATh M B3aUMOJACHCTBOBATH C OPraHU3alMSIMH, B TOM YHCJIE€ C HHOCTPAHHBIMHU
OpraHu3aIMsIMHU U TJIATSKHBIMHE CHCTeMaMHu/cepBucamu, ¢ nenbto npeacrapieanss CUCTEMbI
u ee CYBBEKTOB, pacnipoctpaneHust/00CIyKHBaHHUS TUIATEKHBIX HHCTPYMEHTOB, B TOM YHCIIE
OaHKOBCKUX, M HMHBIX (DPHHAHCOBBIX MPOIYKTOB JUIS OKAa3aHUs IUIATEKHBIX YCIYyr B paMKax
CUCTEMBDI w/unu cootBerctBytoniero CEPBUCA, myTem 3aKiIIOYeHHS OT CBOETO HMMEHU
COOTBETCTBYIOIIMX JIOTOBOPOB/COTNIANIEHUH B pamkax [ 'paxmgaHckoro konaekca Poccuiickoii
®denepanuy, a TaKKE C YyY4ETOM HHOCTPAHHOTO 3aKOHOAATENIbCTBA, MPUMEHHMOTO K

IMPaBOOTHOIICHUAM.

2.1.4. Tlonoxenus crateu 317.1 [I'paxmanckoro xkoaekca Poccuiickoit @enepanuu He

MPUMEHSIOTCS K TpaBooTHOHIEHUsIM, Bo3HHKaomuM Mexx1y CYBBEKTAMU CUCTEMBI.

2.2, KPUTEPHUU YUACTUS, IPUOCTAHOBJIEHUA U ITPEKPAIIIEHUA
YYACTUSA B CUCTEME

2.2.1. Opranm3auus moxker npucoennHutbes k CUCTEME u B3aumoaeiicTBOBaTH B
CUCTEME B kavyectBe YYUACTHUKA CHUCTEMBI npu cooTBeTCTBMH TaKOM

OPraHu3alu CJeAYIOIHUM KPUTEPUIM:

2.2.1.1. Hanwuue CIeUUANbHBIX pa3pelIeHui (JIMIICH3UH ) ¥ MHBIX TIPABOYCTAHABIMBAIOIINX
JOKYMEHTOB (Y4YpeOUTENbHbIE TOKYMEHTBI, CEpTHU(QHUKATHl WU T.I.), HEOOXOIUMBIX IS
OCYILIECTBIIEHUSI COOTBETCTBYIOIEH JEATEIBHOCTH IO IEPEBOJLY [EHEXHBIX CpEICTB

COTIaCHO 3aKOHOJATEIIBLCTBY CTpaHbl MHKOPIIOPALIH,

2.2.1.2. nanmune B pamkax CHUCTEMbI BO3MOXHOCTH OKa3bIBaTh YCIYTH 10
MEPEBOJY B cootserctuu ¢ npumensemoit B CACTEME TEXHOJIOTHEM, B Tom
quciae cooTBEeTCTBHE TexHuueckoro obopynoBanuss YUYACTHHUKA TtexHONTOrHYECKHM

TpeboBanusim pabotsl B CUCTEME;

2.2.1.3. mammune B pamkax CHUCTEMbI BO3MOXHOCTH OKa3blBaTh YCIYTH TIO

TPAHCITPAHUYHOMY INIEPEBO/JLY B BantoTax, yCTaHOBJIEHHBIX CHCTEMOﬂ;
2.2.1.4. cootrBercTBHE (PMHAHCOBBIM TpeboBaHMsIM, ycTaHOBIEHHEIM OIIEPATOPOM:

2.2.1.4.1. pazmep ycraBHOTO Kamurtana/coOcTBeHHBIX cpencTB YUACTHHUKA He
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HIJKE 3HAUYECHUS, YCTAHOBJICHHOTO 3aKOHOIaTeNbCTBOM Poccuiickon denepannuy nim

3aKOHOAATCJIbCTBOM CTpaHbl HHKOPIIOpAllUH,

22.1.42. cobmonenne YYACTHHUKOM  o0s3arenbHBIX ~ HOPMAaTHBOB,
ycTaHOBIIEHHBIX bankom Poccum wnm HanmoHanbHBIM (LEHTPAIbHBIM) OaHKOM

CTpaHbl HHKOPIIOpalru,

2.2.1.43. ypoBeHb KpPEAUTHOTO pEUTHHra (peHUTHHTA KPEAUTOCIIOCOOHOCTH)
YYACTHUKA He auxe kateropuu «ruB-» no knaccudukanun AO «Oxcmept PA»
win He Hike «B- (RU)» no knaccugukarnun peiituarororo arenrcrsa AKPA (AO),
npu Hammuud 'y YUYACTHMKA pelitunra akkpeautoBaHHbelx bankom Poccun

peﬁTHHFOBBIX arC¢HTCTB,

2.2.1.44. orcyrctBue y YUYACTHHUKA npocpoueHHOW 3aJ0JKEHHOCTH I10
miarexam B OIODKET B COOTBETCTBMM C 3aKOHOJATENIbCTBOM Poccuiickoit

denepanyuy WIKA CTpaHbl HHKOPIIOPALIVH;

2.2.1.4.5. orcyrcrBue B otHomieHnn Y HACTHMKA, a Takxe nu1l, noJ KOHTPOJIEM
W/WIM 3HAYUTEIbHBIM BIUsHUEM KOoTopbix HaxomuTcss YUACTHHMK, a takxke B
otHomienun pykosoguteneli YUACTHUKA (enquHOIMYHOIO HCHOJHUTEIBHOIO
oprasHa, pyKOBOJUTENS KOJUIETHAIbHOTO OpTraHa yIpaBJIeHUs, PYKOBOIUTENEH HHBIX
OpPraHOB  YNpABJEHHUS), YydpenuTeNeil/ydacTHUKOB W/Hiau  OeHepHUIHMapHbIX
BiajensleB YHACTHUMKA, cyneOHbIX pa3dbupaTenbCcTB Ha JI000H cTaauu (B TOM
Yyucie, CyIeOHBIX PEHICHUI/CyneOHbIX WCKOB) W/WIW  WCIOJIHHUTEIBHOTO
IPOU3BOJCTBA C  pa3MepoM  00s3areibCTB/TpeboBaHM (B TOM  4McIe
noreHIMaIbHbIX) K YUACTHHUKY n/unu yka3aHHbIM JIMLIaM, paBHbIM U 6osee 3%

(Tpem nporueHTam) ot pazmepa cooctBeHHbIX cpeacTB YHACTHUKA;

2.2.1.4.6. oTcyTrcTBHE apecta W/WIM WHOTO OOpeMEHEHUs, HalaracMoro
CYZIOM/TIPaBOOXPAaHUTEIFHBIMU OpTraHaMHU/CyJeOHBIM TIPHUCTABOM-HCIIOIHUTENIEM B
otHomienuu 6onee ueM 10% (ecsartu nporertos) akmuii (noneit) YUHACTHUKA,
a TaKk)Ke OTCYTCTBHME YKAa3aHHOTO apecTa M/MiM OOpEeMEHEHHUS B OTHOIICHUH Oojiee
yeM 50% (IlsaTupecaTtn NpoOLEHTOB) akUUil (J1ojiel) KaXJO0ro U3 aKIMOHEPOB

(yupeaurteneil/yyacTHUKOB), KOTOpbIM mpuHamnexutr oOonee 10% (Hecsatu
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MIPOIICHTOB) aKIui (onei) B yctaBHoM kanutaiie (pouae) YUACTHUKA,

2.2.1.4.7. coomoneane YUYACTHHUKOM mnopsiaka omiarel yCIyr IUIATEKHOMN
UHPPACTPyKTYphl, ycraHoBieHHoro Pasmenom 4 ITPABWJI; orcyrcTBHE Yy
YYACTHUKA 3anomkennoctu no omiare OIIEPATOPY Bo3narpaxaeHus 3a
yuactue B CUCTEME;

2.2.1.4.8. cobmoneane YUYACTHUKOM wuHbIX (UHAHCOBBIX TpeOOBaHUI
PACYHETHOI'O HEHTPA (nipu ux HaJIM4UN).

2.2.1.5. cooTrBeTcTBUE TpeOOBaHUSM JIEHCTBYIOIIETO 3aKOHONIATENbCTBA, banka Poccuw,
JIoropopa OaHKOBCKOro cuera, 3akmoueHHoro ¢ PACUETHBIM HEHTPOM, «

OTKPBLITUIO U BEACHUTIO 0aHKOBCKHX CUCTOB,

2.2.1.6. Hannuue Bo3MokHOCTH OTKPbITHS CUETA 1 3akitoueHust 10roBopa 0aHKOBCKOTO

cuera Mmexniy PACYUETHBIM HEHTPOM u YYACTHUKOM,

2.2.1.7. criocoOHOCTH o0ecrieunBarh c LIEJIBIO YCTaHOBJICHHS JIUMUTA
MEXBAHKOBCKHUX PACYETOB u GecnepeOoifHOro oka3aHus yciIyr HOCTOSHHOE
Hannure Ha cBoéM CUETE B PACUETHOM HEHTPE pnenexHbIx CpeiCTB BO BCEX
COOTBETCTBYIOIIMX  BAJIIOTaX B  pa3Mepe, JIOCTATOYHOM Il OCYILECTBICHHS

HNEPEBOJAOB/TPAHCI'PAHUYHBIX IEPEBO/IOB u BbImiaThl BO3HATPAXKICHUMH;

2.2.1.8. ocymiecTBiIeHHE MEp M0 MPOTUBOACHCTBUIO JeTaIn3alui (OTMBIBAHHIO) JI0XOJIOB,
MOJYYEHHBIX NPECTYNHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPH3MaA, YCTAHOBIEHHBIX
DOATD, pelicTByrOIIMM 3aKOHOJATENbCTBOM Poccuiickon dPenepanud W CTpaHbI
unkopropaninn YUYACTHUKA B o0nacTu mpOTUBOACHCTBUA (JIeTaau3aliK) JO0XOOB,

HOJYYEHHBIX MPECTYIHBIM ITyTeM, U (PUHAHCHUPOBAHUS TEPPOPUZMA;

2.2.1.9. cobmonenue TpeOOBaHMI MO 3amUTe HWHPOPMALMU TPH  OCYIIECTBICHUU
IHEPEBOJAOB u uneix onepanuii B pamkax CUCTEMBI cornacHo 3aKOHOIATENbCTBY
Poccuiickoit @eaepannn (B Tom uncie obsizarensHoe coomoaeane YUACTHUKAMMU-
PE3UJAEHTAMM tpe6oBanuii [lonoxxenust banka Poccun ot 4 ntonst 2020 roga Ne719-11
«O TpeboBaHUAX K 00eCHeUeHHIO 3alUThl HH(POPMAIIMK MIPH OCYIIECTBICHUN TEPEBOJIOB

JICHS)KHBIX CPENICTB M O TOpsSAKe ocyliecTBiaeHuss bankom Poccum koHTposst 3a
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coOmoieHneM TpeOOBaHUN K OOCCTIICUCHHIO 3aIUThl HHPOPMAIMK MPU OCYIIECTBICHUN
IIEPEBOJIOB JEHEXKHBIX cpeacTB» (nanee - [lomoxkenue banka Poccun Ne719-1T)) u crpassl

unkopnopaunu YHACTHHUKA,;

2.2.1.10. obecrieueHre OAHKOBCKOW TalHBI M 3alIWTHl TEPCOHANBHBIX ITAHHBIX B

COOTBETCTBHH C 3aKOHOAATCIBCTBOM Poccuiickoit (DellepaHI/II/I M CTpaHbl HHKOPIIOpALHUH,

2.2.1.11. OTCYTCTBHE OOCTOSATEIHCTB, OrPAHUYMBAIONINX, MPEMATCTBYIOMNUX WU
nemaromux HeBo3MOXHBIMHA  B3auMognelctBue YUACTHUKA ¢ CYBBEKTAMU
CUCTEMBI,

2.2.1.12. OTCYTCTBHE OOCTOSITENLCTB, OTPAaHMYUBAIOIINX, TMPEISATCTBYIOIIUX WU

Jenaromx  HeBO3MOXHbIMU  JesaTenbHOCTh YUYACTHHMKA 10  oCyliecTBICHHUIO
TPAHCI'PAHUYHBIX ITIEPEBO/IOB B pamkax CUCTEMBI, B TOM uncie 0TCyTCTBHE
OTpaHUYEHUH, HAIOKEHHBIX 110 COOTBETCTBYIOMICH BaittoTe B oTHomeHnn Y HACTHUKA,
co3pamoIux  ycioBus  HeBo3MoxkHocTu  ocymiectBiieHus TPAHCI'PAHHUYHBIX
HEPEBOJAOB YYACTHUKOM B pamkax CUCTEMBI,

2.2.1.13. OTCYTCTBHE OOCTOSITENIBCTB, OTPAHHUYMBAIONINX, MPEMATCTBYIOIMINX WU
nenaromux HeBo3MokHbIMH 1penocTaBieHne YUYACTHUKOM ycnyr KIMEHTAM B
pamkax CUCTEMBI;

2.2.1.14. OTCYTCTBHE OOCTOATENbCTB, YKa3bIBAIOIIMX Ha LeJIeHANpaBICHHbIE
neiicteus YHACTHHUMKA, npsiMo niny KOCBEHHO HAIIPaBJICHHBIE HA ITOJTHOE WM YaCTUYHOE
npekpamiesne YUYACTHHUKOM okazanus ycnyr no IHEPEBOIY, B Tom wuucnie
orcyrctBue B CUCTEME onepanuii mo INEPEBOAY B teuenne 10 ([ecsru)

KaJIeHJJapHBIX JTHEeH u Oouiee;

2.2.1.15. orcyTcTBUE (DakTOpoB pucka B coorBercTBUM ¢ Pazgenom 7 ITPABHUJI,
KOTOpBbIE MOTYT OKa3aTh HEraTUBHOE BIUsiHKE Ha Tuiarexxecrniocoonocts YHACTHHUKA u

ctaTh puarHON (prHAHCOBOU HecocTosTenbHOCTH YUACTHHUKA,

2.2.1.16. HaJIMYue Ha JII0OOH MOMEHT BpPEMEHM IOJIOKUTENBHON J1eJI0BOM
pernyTanuu, OTCYTCTBHE B CPEACTBAaX MAacCOBOM MH(pOpMalMU CBEACHUH, KOTOPbIE MOTYT

nioJieub HegoBepue co croporsl KIMEHTOB nin CYBBEKTOB CUCTEMBI, a takxe
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orcyrctBue mpereH3uit u xanod KJMEHTOB, yka3piBaommx Ha HEIOOPOCOBECTHOE
noseneane YYACTHHUKA B CUCTEME, ToMm uucie HapylleHHE MOpAJKa BbIIAYU
INEPEBOJA, npenycmorpenHoro IPABUJIAMMUW CEPBUCA;

2.2.1.17. OTCYTCTBHE CYyJIEOHBIX pa30MpaTeNnbCTB W CyNEOHBIX  peIICHUH,
OTPUIIATEIIFHO  BIUAIOIIMX Ha (UHAHCOBYH  YCTOWYMBOCTH JIMOO  pEIyTaIHio
YYACTHUKA, B Tom uucne cBsazaHHbIX ¢ paboTHukamMu Y YACTHHUKA wunu nunamu,

1101 KOHTPOJIEM JIN0O 3HAYMTEIIBHOM BIUSHUH KOTOPBIX Haxonutcs Y UACTHHUK;,

2.2.1.18. OTCYTCTBHE CO CTOPOHBI OpraHa BJAcTH W/WJIM HAJ30pHBIX OPraHOB,
umeronx opucaukiuio B otHomeHnn YYACTHHUKA, odunmansHoi wHQOpMAIUH O
HEOJHOKPATHOM HPUMEHEHUH OTBETCTBEHHOCTH 3a COBEpILIECHHWE MPaBOHAPYIICHUM

YUYACTHUKOM wn/unmu gomxaoctHeM oM Y HACTHHUKA

2.2.1.19. HaJluyue perucrpanuu (moaTBEpKAAOIINX JIOKYMEHTOB) B
COOTBETCTBYIOIIEM TOCYAAPCTBEHHOM (HAJIOTOBOM) OpPTaHE CTPaHbl IMHTEHTA KaXKIOW U3

BaitoT, B Kotopoil YHACTHMK cosepmiaet IIEPEBO/bBI B pamkax CUCTEMBI,

2.2.1.20. cooTBeTCTBUE BceM TpeboBanusaMm u yciosusim IIPABHJI, B Tom uucie
ycranoBieHHbIM OIIEPATOPOM B pamkax CUCTEMBI YIIPABJIEHUSA PUCKAMHN
u obecneueHust OecnepeboitHocTn ¢yHkimonupoanusi CUCTEMBI, B ToM uucne
orcyTcTBUe Ha 0001 MomeHT BpeMmenu ydactusi B CUCTEME puckos, onpeeneHHbIX

Pasnemom 7 ITIPABNJI,

2.2.1.21. cootBercTBUE TpeboBaHusM u yciousm IIPABUJI  kpeautHoit
opranusanuu, ocymectistoniel canannio YUYACTHHUKA (npu Haauuumu yka3aHHON
Mepsl Yy YHACTHHUKA), B ToM uncne tpeboBanusm, npeabsasiasiembiM OIIEPATOPOM

K OIICHKaM (bI/IHaHCOBOI‘O COCTOsAHHA, a4 TAKKE K JIEI0BOM penyranuu,

2.2.1.22. Hamuuue y OIIEPATOPA nHa 10001 MOMEHT BpPEMEHU Y4acTUs
YYACTHHUKA B CUCTEME axTyaibHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX 1.2.4.6.1.
Hacrosamux ITIPABHUJI.

YYACTHHKM 065132061 COOTBETCTBOBATH Ha 10001 MoMeHT BpemeHH ydyactusi B CUCTEME

BCEM KpUTEpUSM, ycTaHOBIEHHBIM MyHKTOM 2.2.1. [IPABWJI. Yka3zanHble KpUTepUu MOTYT OBITH
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npumeHuMbl OIIEPATOPOM k opranuzanuu, HamepeBawouieica crate YHYACTHHUKOM,
€CIM yKa3aHHas OpraHM3allvs MPsSMO WJIM KOCBEHHO IOJAKOHTPOJbHA (MM HHBIM CIIOCOOOM

adumupoBaHHas) OpraHU3aly, HE COOTBETCTBYIOIICH TaHHBIM KPUTCPHUSIM.

Kputepun yuactus B CUCTEME, npenycmorpennsie nyHkToM 2.2.1. IIPABWJI, no pewenuto
OITEPATOPA wmoryt 0biTh iepecmoTperbl B oTHomeHnn Y YACTHHMKA, Haxomsierocs Ha

CaHallH WJIK ITIPH UCITI0JIb30BAHUU HHOU mpoucaypbl (bl/IHaHCOBOFO O3a0POBJICHUA.

2.2.2. Kpurepun, mnpu koropsix OIIEPATOP BnpaBe mnpHOCTAHOBUTH YuyacTHe

YYACTHHUKA B CUCTEME:

2.2.2.1. B ciny4ae HECOOTBETCTBUS KPHUTEPHIO(-SM), YCTaHOBIEHHOMY IyHKTOM 2.2.1.

ITPABUI,

2.2.2.2. ectu YHACTHHUK npennpuHuMaer AelCTBUs, HAMPaBICHHbIE HA TIPEKpaIeHUE

okazanus yciayr no IIEPEBO/LY u cBoeil nesTenbHOCTH;

2.2.2.3. YYHACTHUK He MOXET WId OTKA3bIBACTCS WCIOIHATh YCTAHOBJICHHBIC
ITPABHUJIAMMU, ITPABUJIAMM CEPBUCOB " JIOKAJIbHBIMH
JOKYMEHTAMM, a Takke BO3HHUKIIME B  PE3ylIbTaTe  OCYILECTBICHUS
MNEPEBO/JIA(OB) OBA3ATEJIBCTBA B nonszy OIIEPATOPA, OINEPATOPOB
YCIOVYT, npyrux YHACTHUKOB;

2.2.2.4. ecnu B otHomieHMH YYACTHHUKA OITIEPATOPOM BhisiBi€eHBI (aKTOPHI pUCKa,
KOTOpBIE MOT'YT OKa3aTh HEraTUBHOE BiHsHKUE Ha TuiatexecnocoOHocth YUYACTHHUKA u

ctaTh mpuurHOU (puHancoBo HecocTosTebHOCTH YUACTHHUKA,

2.2.2.5. B ciydae TPHOCTAHOBJICHUS YIOJTHOMOYEHHBIM TOCYJIapCTBEHHBIM OpPTraHOM
ctpansbl opucaukinn YHYACTHHUKA onepaunii YHACTHHMKA nnu HanoxeHus apecra
Ha neHexHble cpenctBa YUHACTHHUKA, naxogsmmecs Ha CHETE 8 PACYHETHOM
HEHTPE;

2.2.2.6. B ciy4ae, eciaM YHUCIOBOM HTOroBoi oreHke cootBeTcTBUs YUYACTHHUKA-

PE3UJEHTA, npoBenenHoii B coorBerctBuu ¢ 1. 9.1.2 IPABWJI, npucBoeHO 3HAYEHUE!

» papHoe win MeHbIne 0,75 ¢ 1 saBaps 2024 rona,
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= paBHOe wi MeHblIe 0,85 ¢ 1 saBapst 2025 rona;
Hacrosimmit kputepuii npumensiercs ¢ 1 supaps 2024 rona.

2.2.2.7. B cnyyae BBIABICHHS (aKTa TPEBBIIICHUS JOIMYCTUMOTO YPOBHS pHCKa
unpopmannonnoit 6ezonacoctd y CYBBEKTA CUCTEMBI, ycTanoBIEHHOTO B TyHKTE
7.2.7.8. IPABUJL.

2.2.2.8. B cnyuae mnpuHsatus OIIEPATOPOM pemeHuss O TPUOCTaHOBICHUU
nearenbHocTd CUCTEMBI B crpane nnkopnopanun Y HACTHUKA-HEPE3UJIEHTA;

2.2.2.9. B cnyuae BHeceHus: u3meHenuil B IAK, pa3paGoTku MHTETpallMOHHBIX PEIICHUN
(momyneit) ¢ IAK, a Takxe pacnpoctpaneHus uHGopMmamnuu 00 yKa3aHHBIX U3MEHEHUSX

(unTerpanusax) TpetbuM Junam, 6e3 cornacus OIIEPATOPA CUCTEMBI.

2.2.3. OHEPATOP Bnpase npuoctanoButh yuactue YUYACTHHUKA B CUCTEME no
npusenenus Y YACTHHUKOM csoero ITAK B coorBerctBUE ¢ TpeboBanusmu TEXHOJIOI'MU
u IPABUJIAMU CUCTEMBbI.

2.2.4. OHNEPATOP Bnpase npuoctanoButh yuactue YUACTHHUKA B CUCTEME no
npuBeAcHUs 4YUCIOoBOM uTOroBod oueHku cootBeTcTBusi YUYACTHUKA-PE3UIEHTA
3HaueHusM, ycraHoBieHHbIM HacTosiiuMu IIPABUJIAMM, a B cinyuyae BbIsiBIEHHS (akTa
MIPEBBIMICHHS JOIMMYCTUMOTO YpOBHs pricka nH@popMannonHoit 6ezonacHoctd YUACTHHUKA,
ycraHoBieHHoro B nyHkre 7.2.7.8. IIPABHUJI, OIIEPATOPOM wMorytr ObITh BBEICHBI B
orHomieHnn YYACTHMKA orpanudeHus mo napameTrpaMm oOIEpalyil 10 OCYIIECTBICHUIO
IHHEPEBO/JOB, a nmeHHO: orpaHndeHue Ha MakcuMmaibHyro cymmy onHoro ITEPEBOJIA B
CUCTEME.

2.2.5. YYACTHHMK gmpase npuoctanoButh yuactue B CUCTEME/CEPBUCE Ha ycnoBusx
Hactosmnx ITPABWJI u ¢ yka3aHMeM NPUYMHBI TAKOTO MPUOCTAHOBIICHHUS, a TaKKe CPOKOB

BOCCTAaHOBJICHUS y4aCTHUA.

2.2.6. Kpurepuu, npu aocrmxkennd koropbix ydactue YUYACTHUKA B CUCTEME

aBTOMaTH4ecKHu npexkpamaercs, a JJOI'OBOP cunTaercsi pacTOPruyThIM:

2.2.6.1. Bcnyuae or3piBay YUACTHUKA HE0OXOAMMBIX AJIS €70 ESTEIHHOCTH B PAMKaX
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CUCTEMBDI pazpenieaunii (MUIeH3un) J100 TPUOCTAHOBICHUS MX JICUCTBHS, a TaKKE B
cllydae, €cii B €IMHBIM TOCYJapCTBEHHBIN peecTp IOPUAMYECKUX JIMIl BHECEHA 3aIllCh O
npekpamienuu aestenbHocTd YUACTHUKA-PE3ZUJEHTA, B ToM uucie B pe3ysbTare

peopraHu3aIiy PUITICCKOro JIHIA B (opMe MPUCOSTMHCHHIS WU CITUSHUS;

2.2.6.2. ectu YHACTHHK o00baBI€T 0 CBOSH JUKBHAALMH, JIMOO B OTHOIIECHHUHU HETO

UHHITUMPOBAHA MPOIIEAYPa HECOCTOSATEIBHOCTH (OaHKPOTCTBA);

2.2.6.3. B cayudae 3akpeitii CUETA B PACUHETHOM HEHTPE, B ToM uyucie mo
NPEIIMUCAaHUI0  HAlMOHATBHOTO  (IIEHTpaTbHOTrO0) ©OaHKa CTpaHbl  MHKOPIOPAIUH

YYACTHHKA;

2.2.6.4. B cinyuae npunartus OIIEPATOPOM pemienust 0 mpeKpameHud IesTeIbHOCTH
CUCTEMBI B ctpane unkopnopauuu YHACTHUKA-HEPE3UJIEHTA.

VYuactue npekpamaercs ¢ MoMmeHTa noiydeHus OIIEPATOPOM cooTBETCTBYIOLIETO

YBCAOMIICHHA UJIN CBCI[CHI/Iﬁ 0 HACTYIJICHUHU BbIIICYKAa3aHHbIX COOBITHH.

2.3. IOPAIOK ITPUBJIEYHEHUSA OIIEPATOPOB YCJIYI'. HOPAAOK BEJAEHUA
IHHEPEYHSA OITIEPATOPOB YCJIYI, PEECTPA YYHACTHHUKOB CUCTEMbI

2.3.1. B CUCTEME npenycmotpen omxus PACUETHBIW IEHTP, nsa IJIATEXKHBIX
KJUPAHTOBBIX IEHTPA (“A” u “B” cormacio 1.1.42.3. TPABWJ), omun
OINEPAIIMOHHBIN IIEHTP, OJIMH IIEHTPAJIbHBIN IUIATEKHBIA
KJIUPUHIOBBIM KOHTPATEHT. Komuuectrso YUYACTHUKOB B CUCTEME He

OTPaHUYEHO.
2.3.2. Tlopsaok npusieyenuss OIIEPATOPOB YCJIIYT

2.3.2.1. Tlpuneyenue opranuzauuu aia1 ydactuss B CHCTEME B kauectBe
OIIEPATOPA YCJIYI ocyumectBasercs OIIEPATOPOM CHCTEMBI nyrem
sakmodeHns: ¢ opranmsanueii JJOI'OBOPA. OITEPATOP u OIIEPATOPBI YCJIYT
MOTYT 3aKJIF0YaTh JOTIOJHUTEIBHBIC JOTOBOPBI/COTIIANICHHUS, ONPEIEISIONIIE MOPSI0K UX

B3aumozeiicteus B pamkax CUCTEMBI/CEPBUCA.
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2.3.2.2. OIIEPATOP YCJIVT, ero nepcoHain, Ou3HecC - U TEXHOJOTUUECKHUE MPOIECCHI, U
NporpaMMHo-anmaparuble kKomiuiekcel, npumensemsie OIIEPATOPOM VYCJYI' B
pamkax CUCTEMBI 11 okazanus yciyr coorserctBytomero OIIEPATOPA YCIIVT,
JokHBI cooTBeTcTBOBaTh TpeboBanusiMm CUCTEMBI, ycranosiennsiv [IPABUJIAMUA
CUCTEMBbI u IPABUJIAMU CEPBUCA.

2.3.2.3. TpeboBanuss Kk PACHETHOMY HEHTPY:

2.3.2.3.1. Haju4ue JuieH3un banka Poccuy m MHBIX IpaBOyCTaHABIMBAIOIINX
JIOKYMEHTOB (y4peIuTeNbHbBIE JOKYMEHTBI, CEPTH(PUKATHI U T.11.), HEOOXOTUMBIX IS
OCYIIECTBIICHUS COOTBETCTBYIOIICH JEATEIHHOCTH KPEIUTHOW OpraHu3aiuu

COTJIACHO JICUCTBYIOIIEMY 3aKOHOAaTeNnbCTBY Poccuiickoit deneparuuy;

2.3.2.3.2. KpeauTHas opranuzanus He menee 5 (Ilsatu) mer ocymiecTBiseT
MEPEeBOJ] JCHEKHBIX CPEICTB IO OTKPHITBIM B 3TOW KPEIUTHOW OpraHU3aIHud

0OaHKOBCKHM CUETaM,;

2.3.2.3.3. ¢dbuHaHCOBast YCTOWYUBOCTD (pa3Mep yCTAaBHOTO KaluTala He HUXKE,

YCTaHOBJIEHHOTO 3aKOHOAATeILCTBOM Poccuiickoit deneparun);

2.3.2.3.4. Hamuuue B pamkax CHUCTEMBI B03MOXHOCTH OKa3bIBaTh
pacyeTHbBIE YCIYTH B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin deneparuun

u IIPABUJIAMU CUCTEMBI;

2.3.2.3.5. BO3MOXXHOCTb ~ OCYHIECTBJIIEHHS  JACSATEIBHOCTH B paMKax
CUCTEMBI B cootBerctBuu ¢ IPABUJIAMU CUCTEMBI u IPABUJIAMU
CEPBUCA.

2.3.2.3.6. HaJuuue aKTyaJIbHBIX JIOKYMEHTOB, MOATBEP>KAFOLINX
MPOXOXKACHHUE OIIEHKH COOTBETCTBHUS YPOBHIO 3aIIUTH UH(GOPMAITUU B COOTBETCTBUU
¢ n.9.1.2. TIPABWJI He pexe OJHOro pa3a B JiBa roja, U BEIUYUHY YHUCIOBOU
UTOTOBOM OIeHKH cooTBeTcTBUA cBhINIe 0,85 Mo uroram oreHkH, MpoBeIeHHOH ¢ 1

suBaps 2024 ropa.

2.3.2.4. Tpebosanus k OIEPAIIMOHHO-KJIMPUHTI'OBOMY LHEHTPY:
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2.3.24.1. Hamuure B pamkax CHCTEMBI B03MOXHOCTH OKa3bIBaTh
OTEpAIMOHHbIE YCIYyTM WM YCIYT'M IUIAT€XKHOTO KIUPUHTa B COOTBETCTBHH C
3akoHozarenbcTBoM Poccuiickoit ®enepaunu u IPABUJIAMUW CUCTEMBbI, B
TOM 4YHCIE€ COOTBETCTBHE TEXHHYECKOTO OOOPYAOBAaHUS TEXHOJIOTMYECKHM
tpeboBanusiMm paborel B CUCTEME, ycranaBauBaembiM  OIIEPATOPOM:
tpeboBanuss k IIAK (cepBepHoe o0OopymoBaHue), TpeOOBaHUS K CHCTEMaM

3J'ICKTpOCHa6}KCHI/IH, KOHIMOHWOHUPOBAaHUA, IIOXKAPOTYIICHHA, KaHallaM CBi3H, K

IIepCOHAIY;

2.3.2.4.2. BO3MOXXHOCTb ~ OCYHIECTBJIIEHHS  JESITEIBHOCTH B paMKax
CUCTEMBI B cootsercteuu ¢ IIPABUJIAMU CUCTEMBI u IIPABHJTAMU
CEPBUCA,;

2.3.2.4.3. (¢uHaHCOBasl yCTOMYMBOCTH (pa3Mep yCTaBHOI'O KaluTalla HE HUXKE

YCTaHOBJICHHOTO 3aKOHOIaTeNIbCTBOM Poccuiickoit deneparun);

2.3.2.4.4, HaJINYyue aKTyaJbHBIX JIOKYMEHTOB, MTOATBEPIKIAFOIIIHNX

cootBercTBue ctanaapty PCI DSS.

2.3.2.4.5. HaJIn4ue aKTyaJIbHBIX JIOKYMEHTOB, MTOATBEPIKIAIOIINX
MIPOXOKAEHHUE OLIEHKH COOTBETCTBUS YPOBHIO 3aIIMTHI UH(POPMAIIMU B COOTBETCTBUU
¢ 1.9.1.2 ITPABWUJI, He pexe ONHOTO pa3a B JBa roja U BEIMYMHY YHCIOBON
UTOTOBOM OIIEHKH cOOTBETCTBUS cBbille 0,85 Mo nToram OLEHKH, MPOBEACHHOI ¢ 1

auBaps 2024 ropa.

2.3.2.5. Tpebosanus k HEHTPAJIBHOMY IVIATEX KHOMY KJIWPUHI'OBOMY
KOHTPAT'EHTY:

2.3.25.1. Hamuue B paMkax CHCTEMbBI B03MOXXHOCTH BBICTYIIATh
miatenbpiukoM U nonydatenem cpeacts nmo INEPEBOJAM YYACTHHUKOB
CUCTEMBDbI B cooTBeTcTBHHM C 3aKOHOAaTenbcTBOM Poccmiickont ®deneparuu u

ITPABUJIIAMU CUCTEMBI,
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2.3.2.5.2. BO3MOXKHOCTh ~ OCYIIECTBJICHHUS  JEATEIBHOCTH B  paMKax
CUCTEMBI B cootBerctBuu ¢ IPABUJIAMU CUCTEMBI u IIPABUJIAMHA
CEPBHUCA,;

2.3.2.5.3. (dbuHAHCOBasl YCTOWYUBOCTH (pa3Mep YCTaBHOTO KamuTajla W/HIU

MUHUMAJIBHOTO  pa3Mepa COOCTBEHHBIX CpPEICTB (KamuTana) HE  HIKe

YCTaHOBJICHHOI'O 3aKOHOAATEIbCTBOM Poccutickoit denepanun).
2.3.3. Hopsanok Benenusi IEPEYHSA OIIEPATOPOB YCJIYT
2.3.3.1. OIMEPATOP Bener IEPEYEHDB OIIEPATOPOB YCJIVYT.
2.3.3.2. IEPEYEHDB OITEPATOPOB YCJIVT ny6nuxyercst ita CAMUTE CACTEMBI.

2.3.3.3. Ilpu mro6om n3menenun IEPEUHSA OIIEPATOPOB YCJIYT OIIEPATOP B
teyenue 5 (ILsatu) paGouux nHEH ¢ MOMEHTa BO3HMKHOBEHUS OCHOBAHHM Ui BHECEHUS
n3meHeHuit BHocuT u3mMeHeHus: B IEPEUEHDB OIIEPATOPOB YCJ YT u ny0iaukyeT Ha
CAUTE CUCTEMBI.

2.3.3.4. OIIEPATOP mnpexacrasnser B bank Poccum HoBywo penakuuio ITEPEYHS
OIIEPATOPOB YCJIYI' ue mo3znuee 10 (ecatu) pabouymx AHEW moOciae BHECEHHBIX

U3MEHEHUN.

2.3.4. Unentudpuxanus YUYACTHHUKOB CHUCTEMDI. Ilopsinok mnpucBOeHHus Kojaa
(nomepa) YYACTHUKA TJIATEXKHONH CUCTEMBI

2.3.4.1. Tlpu npucoeaunenun Y YUACTHUKA xk CUCTEME OITEPATOP peructpupyer
YYACTHHUKA B PEECTPE YYACTHHMKOB CHUCTEMbI wu mnpucsauBaer
YYACTHUKY  ynukanbHbli  uaeHtuduxanuonHelii Homep YYACTHHUKA B
CUCTEME.

2.3.4.2. UnentudukanuonusiMm HoMepoM YUACTHMUMKA sBrsiercs mOpsIKOBBIF HOMED B
PEECTPE YYUACTHUKOB CUCTEMBbI, xoropsrii npucBanBactcs OIMNIEPATOPOM
npu BerymuieHnn B CUCTEMY noBoro YHACTHUKA.

2.3.4.3. Unentudukaumonnsii Homep YUYACTHHUKA  mno3BossieT  yCTaHOBHTH
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HanMmeHoBanne YUYACTHUKA, Homep nuiieH3un (MM WHOTO MPaBOYCTAHABIMBAIOIIETO

JIOKYMEHTA), CTpaHy UHKOPIIOPALIHH.

2.3.4.4. OIIEPATOP pasmemaer PEECTP YYACTHHUKOB c npucBOCHHBIMH UM
ueHTHUKaMoHHEIME Homepamu YYACTHHUKOB CUCTEMBI sa CAHUTE.

2.3.45. B PEECTPE YYACTHUKOB CUCTEMMBI He conepxutcs uHbopmaius o
Bune ydactusi YHACTHHUKA CUCTEMBI, nockoneky B CUCTEME wmoxer ObITh

Toabko npsmoe yuactue. Kocsennoe yuactue B CUCTEME He nipeycMoTpeHo.

2.4, IIPABA u OBA3AHHOCTU CYBBEKTOB CUCTEMbI

2.4.1. TIpaBa u obsizanHocTu OIIEPATOPA:
2.4.1.1. OIEPATOP umeer npaso:

24.1.1.1. ycranaBnuBath [IPABUJIAMM o01ue npuHIUIbL 00CTyKUBAHUS
(GUBUYECKUX U IOPUIMUECKUX JINIL, Tojyiexkaniue npumeHeHuio YYACTHUKAMU
npu oOcnyxuBanun I[HEPEBO/IOB yka3aHHBIX JMII C HCIHOJb30BaHUEM

CUCTEMBI,

24.1.1.2. OnpeAenaTh U peanu3osbiBaTh crpateruto pazsuruds CUCTEMBI,

B ToM unciie Bkiao4dath B CUCTEMY nossie CEPBUCHI,

2.4.1.1.3. ONPENENATh TEPPUTOPHUIO U CTPAHY OCYLIECTBIECHUS ACATEIbHOCTH
CUCTEMBDI, B TOM uucie NpUHUMATh PELIEHUS O Hadaje WM NPEKpaleHUuu
ocymecteieHus aestenbHoctTi CUCTEMDI Ha onpeneneHHON TEpPUTOPUH WM B

ONPEAEICHHON CTPaHE;

24.1.1.4. onpenensaTth TpeOOBaHUS K OpraHU3alUsM, NPUBICKAEMBIM JUIs

BeimonHeHus pynkunii YHACTHUKA u OITIEPATOPA YCJIIVYT,

24.1.1.5. NPUHUMATD peleHre 00 0TKa3e UM 0JOOPEHUH MPUCOEIMHEHUS K
CUCTEME ropuandeckoro juia, o0paTuBIIerocs ¢ 3asBKOM 0 MPUCOSTUHEHUHN K

CUCTEME B xauectBe YUACTHHMKA, o0 3akmodyeHHM C TaKHM JIAIIOM
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JOI'OBOPA B kauectBe YHACTHMUMKA u peructpaunu €ro B COOTBETCTBYIOIIEM
CEPBUCE u B coorBercTBytoniux CTATYCAX;

2.4.1.1.6. NPUHUMATh PEIIEHUS O MPHOCTAHOBJICHUH W/WIN TpPEKpaIleHUH
yuactusi B CUCTEME CYBBEKTOB CUCTEMMBbI B cinyuasix, ycTaHOBJIEHHbBIX
INPABUJIAMU CUCTEMBI,

24.1.1.7. onpenensate TpedoBanus kK TEXHOJOI'MM CUCTEMBI u
nporenypaMm KOHTpoJis coOmronenusi naHHbIX TpeboBanuiit OIIEPATOPAMMUM
YCIYI 1 YHACTHUKAMMU CUCTEMBbI,

2.4.1.1.8. OnpeAenaTh OOIMe NPUHLUIIBI U TPeOOBaHUA K COAECPKAHUIO

noroBopos/cornameHuii B pamkax pabotsi B CUCTEME,;

24.1.1.9. tpeboBath 0T YHACTHHUKOB u OIIEPATOPOB YCJYI
MPEIOCTABICHUS MMH B HaJJIeXallue CPOKM WHQPOPMAIUHU, CBSI3aHHOW C MX

yuactuem B CUCTEME;

2.4.1.1.10. BHocuTh m3MeHeHuss B ITPABUJIA CUCTEMBI, ITPABUJIA
CEPBUCA u JIOKAJIBHBIE TOKYMEHTDI, nprHiMaTh HOBbIE IOKYMEHTHI B
cocrae IIPABWJI, wusmensates ycnoBusi ¢QyHkuuonupoanus CHCTEMBI,
onpenensite TpeboBanuss k CYBBEKTAM CUCTEMBI, ycranaBnuBars,

M3MEHSATh WM OTMEHTh Bo3HarpaxaeHue OIIEPATOPA;

2.4.1.1.11. npou3BoauTh TexHuueckyro skcneptusy ITAK, wucnompzyemsix
OIIEPATOPOM YCJYI, YYACTHUKAMM mpu B3aumoneiicteuu ¢ IAK
CUCTEMBI. B cnyuyae HecoorBercTBUsI ITAK CYBBEKTA ycraHOBI€HHBIM
IMPABUJIAMM tpedoBanusim OIIEPATOPA u TEXHOJIOT'MU CUCTEMBI,
OIIEPATOP Brnpase npuocranosuts yuactue Y HACTHHUKA 8 CUCTEME no
npuseneHnss YUACTHHUKOM csoux ITAK B coorBercTBHE € TpeOOBaHUSAMU
TEXHOJIOI'NMU u TIPABUJIAMU CUCTEMBI;

2.4.1.1.12. paspabatbiBaTh U peructpupoBath ToBapHble 3Haki CUCTEMBI u

PCriIaMCHTBI UX HUCIIOJIb30BAHUA
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24.1.1.13. paszpabateiBath pekoMmeHmanmn CYBBEKTAM CHUCTEMBI o

nopsiake Bzaumozeicteusi B CUCTEME;

2.4.1.1.14. pa3palaTeiBaTh M pEaIU30BbIBaTb MAapKETUHIOBbIE KaMIIaHUH,
MCCJIeI0BaHMS, aKIIMK, PoBoAuMbIe Kak camocTosiTeabHo OIIEPATOPOM, tak u
¢ mnpubieueHreM Bcex uian oTaeibHRIX YYACTHHUKOB, OIIEPATOPOB
YCIVT;,

2.4.1.1.15. npeactaBisite CUCTEMY B OTHOWMIGHHWSX C  BHCIIHHMH
OpTraHU3aUSAMU, TPETHUMU JIHUIIAMH ¥ TOCYIapCTBEHHBIME OPTaHaMHU Ha TEPPUTOPUN
WHOCTPAHHBIX TOCYIApCTB, B TOM WYHCJIE ITyTEM NPHUBICYCHHUS TPETHUX JIHUI]

(opranu3anuii);

2.4.1.1.16. MpUBJIEKaTh TpeThUX JHI] ¢ 1enbto npenacrarieHus CUCTEMBI B
MHOCTPaHHBIX LEHTPaJbHBIX (HALMOHANbHBIX) OaHKax, B TOM 4YHUCIE JUIS
MPEIOCTABICHUS  JOKYMEHTOB W (OpPM  OTYETHOCTH, IPEAYCMOTPEHHBIX

HOPMAaTUBHBIMH dKTaMHU HUHOCTPAHHOI'O TOCYAapCTBa,

2.4.1.1.17. npoBoguth omnpockl CYBBEKTOB, KIIMEHTOB c¢ nensio
BBISICHEHHUS!  yJOBJICTBOPEHHOCTH HCIOJB30BAHUS  YCIYT, TPEIOCTABISEMBIX
YYACTHUKAMMU csoum KIIMEHTAM, o¢yukuuonupoBannem CUCTEMBI,
cOopa npeasIoKeHU M0 BBEJICHUIO HOBBIX YCIYT M MOBBIIICHUS KauecTBa paboThI

CUCTEMBDI, BoisiBneHUS kajao00 ¥ MpeTeH3ui u 1p.;

2.4.1.1.18. MPUOCTaHABIUBATh OCYIIECTBIICHUE YYACTHUKOM
TPAHCT'PAHUYHBIX ITEPEBOJOB B ciydyae Haauuusg OOCTOSITENIBCTB,
OTPaHUYMBAIOLINX, NPENATCTBYIOIMX MM JIEJAOIUX HEBO3MOXHBIMH HX

OCYLICCTBJIICHHUC,

2.4.1.1.19. OCYIIECTBIAATh PACHPOCTPAHEHUE PEKIAMHBIX, MAPKETUHIOBBIX H

MHBIX MaTepUalioB U MPOAYKTOB, cBsi3aHHBIX ¢ pyHkIMoHupoBanueM CUCTEMBbI,

2.4.1.1.20. 6e3 mpeasapurensHoro ysenomieHus YUACTHHUKA BpemeHHO
npuoctaHoBuTh pabotry YHACTHUKA B CUCTEME/CEPBUCE B cnyuae

HEUCTIOJHEHHUsI UM cBouX o00s3atenscTB B pamkax [NPABHMJI, a takxke B ciydae
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Hapymenus IIPABHJI (o nanaoMm ¢akte u cpoke npuoctanoBienus OIIEPATOP

nesameuTenbHo yBeaomisieT YUACTHUMKA o qocTyliHOMY KaHaIy CBSI3H);

2.4.1.1.21. OCYILIECTBIIATH ITpOBepKY onepanuii, copepimaeMbix B CUCTEME,
no J0ObIM couckaM (B TOM YHCIE MEXKAYHapOIHBIM), HWMEIOIIAMCS Y
OIIEPATOPA, w©Ha 1npeaMeT  BO3MOXKHOCTHM  OKa3aHUs  YCIAYyTH IO

TPAHCITPAHUYHOMY IIEPEBOAY;,

24.1.1.22. uHbIe mpaBa, npeaycmorpenasic IPABUJIAMM, 1IOI'OBOPOM,
IPABUJIAMU CEPBUCOB u 3akonoaarensctBoM Poccutickoit @enepanuu asis
OIIEPATOPA CUCTEMBI.

2.4.1.2. OOEPATOP 00s3aH:

24.1.2.1. onpeaenate [IPABUJIA CHUCTEMBbI, BHOCUTH [I0ONOJHEHUS
n/wim u3meHenus B [IPABUJIA, opraHu3oBbIBaTh M OCYHIECTBIISTh KOHTPOJIb HX
ucnondeanss YUYACTHUKAMMU, OIIEPATOPAMMWA YCJAYI, wuHBIMU
CYBBEKTAMMU CEPBUCA;

24.1.2.2. obecrieunBaTh IEJIOCTHOCTh, HEMPEPHIBHOCTh U OecrepeOoMHOCTD
¢yuknuonuposanuss CUCTEMBI B nenom, OGecriepeOOHHOCTh OKa3aHHS YCIYT
wiarexHo uHppacTpykTypsl YHACTHHUKAM, a taxxke unpopmupoBaTh bank
Poccun o ciyyasix ¥ mpuurMHaxX NPUOCTAHOBIEHUS (MPEKPALIEHNs) OKa3aHHsl YCIIyT
IUIaTEKHOM HMH(PaAcCTPyKTyphl, B TOpsjiKe, ycTaHOBiIeHHOM bankom Poccun, u
uHpopmupoBatb YUACTHHUKOB o ciayyasx ¥ npuyrHax HTPUOCTAHOBICHUS
(mpekpallieHus) OKa3aHUS YCIYyr IJIaTeKHOM HMHQPAaCTPyKTypbl B JI€Hb TaKOIo
npuocTaHoBieHUst  (mpekpamieHus) nyrem  HampasieHus YYACTHHUKY
COOTBETCTBYIOILIETO YBEJOMJICHHS B DJJIEKTPOHHOM BHJIE€ B COOTBETCTBUU C

a51eKTpoHHBIM JoKyMeHTo00opoT B CUCTEME;

2.4.1.2.3. ocymiectBiATh npusiedenrne YHACTHUKOB u OITIEPATOPOB
YCJYT 8 CUCTEMY, ucxozs u3 xapakrepa u oobema oneparuii B CUCTEME,
o0ecrieynBaTh KOHTPOJb OKa3aHWUs yCIYr IUIATEKHOW  HMH(PaCTPYKTYpHI

YYACTHUKAM,;
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24.1.2.4. OTIpEeIeNIATh HEHTPAJIBHOI'O IJIATEXKHOI'O
KJIUPUHI'OBOI'O KOHTPAT'EHTA pmns pabotsti CUCTEMbI u (wim)
CEPBUCA,;

2.4.1.25. BoLsiBIITh B CHUCTEME opranuszanuy, npenocTaBisOLe
YYACTHHUKAM, ux KJIMEHTaM yCIyTU IJIATEKHOM

NH®PACTPYKTYPBI, B ToM uucie B ciydasix, €CIU YCIYTHM OKa3bIBAIOTCA
enuHctBeHHOMY YUYACTHMUMKY win orpanndenHomy uucity YHACTHHUKOB
W/WIM  KIMEHTOB, OCYIIECTBISTh TPUBICYCHUE YKa3aHHBIX OPraHU3aTOPOB B

kauectse OIIEPATOPOB YCJVYT;

2.4.1.2.6. BECTH PEECTP YYACTHHUKOB u INIEPEUYEHb
OIIEPATOPOB YCJIVT,
24.1.2.7. npenocrasiAth B bank Poccun uszmenenuss IIPABHWJI B cpoku,

YCTAaHOBJICHHBIC ﬂeﬁCTBYIOMHM 3aKOHOAATCIILCTBOM,

2.4.1.2.8. opranuzoBate CHUCTEMY VYIPABJIEHUA PUCKAMMUM B
CUCTEME B COOTBETCTBMM C 3akOoHOAATeNbCTBOM Poccuiickoii dexpeparuu,

OCYIIECTBIISATh OlleHKY U yrnpasieHnue puckamu B CUCTEME;

2.4.1.2.9. OCYIIECTBIISATh MEPHI 10 MUHUMM3ALMHM PUCKOB, IPUHUMATh MEPbI

Mo NpCAOTBPALICHUIO X BO3BHUKHOBCHUS;

2.4.1.2.10. omnpeneniats  TpeboBaHus  OezomacHoctu CHUCTEMBbBI u
ocymiecTBIATh KOHTposnb ux BeimonHeHus OIIEPATOPAMU YCIIVT,
YYACTHHUKAMUY,

24.1.2.11. obecreunBaTh BO3MOXKHOCTH JOCYIEOHOTO PAacCMOTPEHHS CIIOPOB

Mexay CYBBEKTAMM B cootserctBuu ¢ [IPABUJIAMMU,

2.4.1.2.12. rapaHTupoBath  OaHKOBCKYIO TallHy B  COOTBETCTBHH  C
3aKoHO/aTenbcTBOM  Poccuiickoit ®enepanun o OaHkax ©  OaHKOBCKOM

JCATCIBbHOCTH,
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24.1.2.13. obecrieunBarh 3amMTy WHOOpPMAIMK TPU  OCYIIECTBICHUH
INEPEBOJOB B cOoOTBEeTCTBHM C TpeOOBaHUSMHU, YCTAaHOBJICHHbIMH baHkOM

Poccumn, cornacoBanHbIME ¢ (peiepaTbHBIMHA OpraHaMH HCIIOJTHUTEIHHON BIACTH;
2.4.1.2.14. onpenensite TAPU®DBbI;

2.4.1.2.15. co0ro1aTh JIEHCTBYIOIIEE BaJIFOTHOE 3aKOHOIATEIBCTBO
Poccuiickoii denepanum, a Takke 3aKOHOIATEIBCTBO B cepe MPOTHUBOACUCTBUS
jeranu3anuu  (OTMBIBAHHUIO) JIOXOJOB, TIOJYYCHHBIX TMPECTYIMHBIM IyTEM, U

(UHAHCUPOBAHUIO TEPPOPU3MA;

2.4.1.2.16. B NPEAYCMOTPEHHBIX HAlMOHAJIBHBIM 3aKOHOJATEICTBOM CTpPaHbI
unkopnopauny  YHACTHUKA-HEPE3UJIEHTA cnyuasx  obecrneuyuBaTh
rapaHTuu (hMHAHCOBBIX 00513aTeNbCTB nepen YYACTHUKOM-
HEPE3UJEHTOM xak MUHUMYM OJHUM M3 YCJIOBUH, HPEIyCMOTPEHHBIX
HanuoHaiabHbIM 3akoHojaarenbcTBoM YUYACTHUMKA-HEPE3UJIEHTA, a npu
HEOOXO/MMOCTH OCYILECTBJIATh M3MEHEHHE MEXaHHU3Ma 00eCHeueHHUs] TapaHTHH
(UHAHCOBBIX 00S3aTENBCTB B CPOK, HE MNpeBblmaromuil 2 (/lBa) KameHaapHbIX

Mecs11a;

2.4.1.2.17. uHBle  oO0s3aHHOCTH, mpenycmorpenneie  [TPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMU CEPBUCOB wu 3akoHOAATEIbCTBOM
Poccuiickoit ®enepanun nius OIIEPATOPA CUCTEMBDI.

2.4.2. TIpaBa u ods3anHoctu PACUETHOI'O IEHTPA

2.4.2.1. PACYETHBIN IEHTP umeer mnpaso:

24.2.1.1. 3akmouath ¢ YUACTHHUKAMM noroBopsl 0aHKOBCKOTO CUETA,;
24.2.1.2. ocyuectBisATh BeieHne CHETOB YYHACTHHUKOB,;
2.4.2.1.3. OCYIIECTBIISTh BEJICHUE CUETOB OIIEPATOPA,

OINEPAIIMOHHO-KJIMPUHI'OBOT'O IEHTPA, HOEHTPAJIbHOT'O
IVTIATEXKHOI'O KNIMPUHI'OBOT'O KOHTPATI'EHTA;

24.2.1.4. MI0JIy4aTh BO3HArPak/IEHUE 33 OKa3aHUE PACUETHBIX YCIIYT;
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24.2.1.5. ocymectBisATh npusiedeHne YHACTHUKOB 8 CUCTEMY;

2.4.2.1.6. OCYIIECTBIISATh TEPEBOJ JCHEKHBIX CPEJICTB, B TOM YHCIE

TPaHCIPAaHUYHBIN NIEPEBOL;

24.2.1.7. OCYIIECTBIIATh MHbIE mpaBa, npenycmorpenusie [IPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMM CEPBHUCOB wu 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu it PACUETHOT'O HEHTPA.

2.4.2.2. PACYETHBIN LHEHTP o6s3aH:

24.2.2.1. ocymiecTBiATh ucnonaHenue noctynupimux or OIMIEPAIIMOHHO-
KJIUPUHIOBOI'O IIEHTPA PACHOPS)KEHHUH YYACTHUKOB wum
HEHTPAJIBHOTI'O IVIATEXKHOI'O KJIMPUHI'OBOI'O KOHTPAT'EHTA,
HIOCPEJICTBOM CIIMCAHUSI W 3a4MCIICHUS JCHE)KHBIX CPEICTB CO CYETOB/HA cueTa

YYACTHUKOB/HEHTPAJIBHOT'O NJVIATEXKHOI'O KJIUPUHI'OBOI'O

KOHTPATEHTA;

2.4.2.2.2. npenoctaBiaTh 0T4eTl OIIEPATOPY B COOTBETCTBUU C CUCTEMOM
otyetHocTH CUCTEMBI,

2.4.2.2.3. rapaHTupoBath  OaHKOBCKYIO TallHy B  COOTBETCTBHHM  C

3aKOHO/AaTeNbcTBOM  Poccuiickoit  @Pexepaniuun o OaHkax ©  OaHKOBCKOM

ACATCIIBHOCTH,

24224, coOmoaTh  JACUCTBYIOILlEE  BAJIOTHOE  3aKOHOAATENIbCTBO
Poccuiickoit denepanuu, a Takke 3aKOHOJATENbCTBO B cepe MPOTUBOACHCTBUSA
Jerann3anii  (OTMBIBAHUIO) JIOXOJIOB, TIOJIYYEHHBIX TPECTYIMHBIM IyTEeM, H

(UHAHCUPOBAHUIO TEPPOPHU3Ma,

2.4.2.25. pean30BbIBAaTh MEPOIPUATHS 1o IIPOTUBOAECUCTBHIO
OCYIIIECTBIIEHUIO TIEPEBOAOB JeHEXHBIX cpenctB 0e3 cormacuss KJIMEHTA,
omnpezeneHHbIX MyHkTamu 2.2 1 2.4 Ykazanus banka Poccun ot 8 okts10ps 2018 rona
Ned926-Y «O ¢dopme u mopsake HampaBlieHHs ONEpaTOpaMy IO TEPEBOIY
JICHEeXKHBIX CPEACTB, OINEpaTopaMu IUIATEKHBIX CHCTEM, OIEpaToOpamMH yCIyT

maTexxHol nHppactpykTypel B bank Poccum mudopmarmm 000 Bcex ciaydasx u
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(WIM) TIOMBITKAX OCYIIECTBJICHUS TEPEBOJIOB JCHEKHBIX CPEACTB O€3 COIIacHs
KJIMEHTAa U nosiydueHus umu ot banka Poccuu nndopmanuu, copepxaieiics B 6aze
JAHHBIX O CIIy4YasiX U MOMBITKAX OCYIIECTBIICHUS ITEPEBOAOB JICHEKHBIX CPEACTB 63
coryiacusi KJIIMEHTa, a TaKXKe O MOpsJAKE pealu3aliil ONepaTopaMy IO TEPEBOIY
JNEHEXKHBIX CpPEICTB, OMNEepaTOpaMu IUIATEKHBIX CHUCTEM, OIEpaTopaMH yCIyr
IIATEeXKHOU UHPPACTPYKTYPHI MEpPOIPHUATHIA 1o MIPOTUBOICHCTBUIO
OCYIIECTBIICHUIO TIEPEBOJOB JCHEKHBIX CpPEICTB 0e3 corjiacus KIHUEHTay,
3aperucTpupoBaHHoro MuHuctepcTBoM toctuiiun Poccuiickoir @enepauun 12
nexabps 2018 romga Ne52988 (nanee — Ykazanue banka Poccun ot 8 oxtsiopst 2018
roga Ne4926-V);

2.4.2.2.6. HECTH HHbIe 00si3aHHOCTH, npexycmorpeHHbie ITPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMU CEPBUCOB wu 3aKkoHOAATEIHCTBOM
Poccuiickoit ®enepanuu qiis PACUETHOI'O HEHTPA.

2.4.3. Ipasa u o6sizannoctu I[IJIATEKHOTI'O KIIMPUHI'OBOI'O HEHTPA “A”
2.4.3.1. IIJIATEXKHBIN KJIUPUHI'OBBIN LIEHTP “A” 06s3aH:

2.43.1.1. o0OecrieunBaTh UH(POPMALTMOHHOE u TEXHOJIOTMYECKOe

B3aumojeiicteue mexay CYBbEKTAMU CUCTEMBI,

2.43.1.2. BBITOJIHATh IIPOLEAYPbI npueMa K VCIIOJIHEHUIO
PACHOPSIKEHUMA YYACTHUKOB u (wm) IEHTPAJBHOI'O
IVIATEX KHOTI'O KJIMPUHI'OBOTI'O KOHTPATEHTA,;

2.4.3.1.3. OCYIIECTBIIATh TIPOBEpKY cooTBercTBHs PACIIOPSIKEHUM
YYACTHHUKOB u (nmm) HEHTPAJIBHOT'O IVIATEXKHOTI'O
KJIMPUHI'OBOI'O  KOHTPAT'EHTA  ycTaHOBIEHHBIM  TpeOOBaHHIM
CUCTEMBI;

2.4.3.1.4. ocymectBiATe KoHTposib JIMMUTA MEXBAHKOBCKHUX
PACYETOB;
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2.4.3.1.5. OTPENENATh IUIATSKHBIE KIMPHHTOBBIE TO3HWIIMU (HAa BaJOBOM
OCHOBE);
2.4.3.1.6. ocymectBiaaTe nepegasy PACYETHOMY HEHTPY B

coorBerctBun ¢ [IPABUJIAMU CUCTEMBbI, IPABUJIAMU CEPBUCOB
PACHIOPSI)KEHMM YYACTHUKOB u (wm) IEHTPAJIBHOI'O
IVIATEXKHOI'O KJIMPUHI'OBOT'O KOHTPAT'EHTA s ucnosiHeHUs
OBA3ATEJIBCTB no ocymiectsienunto IIEPEBO/1OB;

2.43.1.7. ocymectBiaaTe  nepegauy YUYACTHHUKAM  PEECTPOB
PACHOPSI)KEHUI IUIATEJIBIIIAKOB B cootserctsuu ¢ ITIPABUJIAMM
CUCTEMBI u IPABUJIAMUA CEPBUCOB;

2.4.3.1.8. HanpaBiaTh YUACTHHUKAM wusBenienust (MOATBEPKACHUS),
Kacaromuecs npuema Kk ucronsennio PACIIOPSIDKEHUM YYACTHHMKOB, a
TaK)Ke OCYIIECTBIIATh Iepeaady W3BCIICHUH (IMMOATBEPXKICHUMN), KaCAFOIIUXCS

ucnonnenns PACIIOPSI)KEHUM YYACTHUKOB;
2.4.3.1.9. npeaocTaBiATh oT4eThl 1o TpedoBannio OIIEPATOPA;

2.4.3.1.10. HECTH HHble 00s13aHHOCTH, npenycmorpeHHsle ITPABUJIAMMU,
JOI'OBOPOM, IIPABUJIAMU CEPBUCOB wu 3aKkoHOAATEIHCTBOM
Poccuiickoit ®enepanun aius IVIATEXKHOI'O KIIMPUHI'OBOT'O HEHTPA.

2.4.3.2. TINIATEKHBIA KJIMPUHT OBBIN LIEHTP “A” nmeer npaso:

24.3.2.1. MOJTy4aTh BO3HArPXKJIEHUE 32 OKa3aHUE YCIYr WH()OPMAIMOHHOTO

U TEXHOJIOTUYECKOTO O0CITYKUBAHHUS;
2.4.3.2.2. ocymectBiATh npusiedueHrne YUYACTHHUKOB 8 CUCTEMY;

2.4.3.2.3. OCYIIECTBIISATh PAaCHPOCTPAHEHUE PEKJIAMHBIX, MAPKETUHIOBBIX H

MHBIX MaTepUalioB U MPOAYKTOB, cBsi3aHHBIX ¢ pyHKIMoHupoBaHueM CUCTEMMBbI,
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2.4.3.2.4. OCYIIECTBIISATh MHBIC MpaBa, npeaycmorpennsie I[IPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMM CEPBHUCOB wu 3aKOHOJATEIbCTBOM
Poccwiickoit @eneparuu ast IJTATEXKHOI'O KIMPUHT'OBOT'O HEHTPA.

2.44. TIIpasa u odos3annoctu HEHTPAJIBHOI'O INVIATEXKHOTI'O KJIMPUHI'OBOI'O
KOHTPAT'EHTA (IVIATEKHOT'O KNIMPUHI'OBOI'O LHEHTPA “B”)

2.4.4.1. HEHTPAJIbHBIA IUIATEXHBIA KJIAPAHIOBBIH KOHTPATEHT

00s13aH:

244.1.1. o0namaTh  JGHEKHBIMH  CpPEACTBAMH,  JIOCTaTOYHBIMH  JUIS
UCTIONIHEHUsT  cBoux  oOssarenbctB B kadectee  LHEHTPAJIBHOI'O
IVIATEXKHOI'O KJVIMPHUHI'OBOI'O KOHTPAI'EHTA B CHCTEME
(manHoe TpeboBaHuMe oOecreunBaeTcsi nyreMm yctaHoBineHus JIMMHUTA
MEKBAHKOBCKHNX PACUYETOB cornacuo nynkty 3.3.3. IPABUJI);
244.1.2. €KEJHEBHO OCYIIECTBIATh KOHTPOJb 3a PUCKAMHM HEHCIIOIHEHUS
(menammexamero  ucrnoiaHeHus) YUYACTHHUKAMHM CHUCTEMbI cBoux
00513aTeNIbCTB 10 TEPEeBOJY JAEHEXKHBIX CpPEACTB, IPUMEHATh B OTHOLICHUU
YYACTHUKOB CHUCTEMDbI, anHanu3 (UHAHCOBOIO COCTOSIHUSI KOTOPBIX
CBUJICTEJILCTBYET O I[OBBIIIEHHOM pHUCKE, OIPAaHUYUTEIbHBIE MEpbI, BKIIIOYas
YCTaHOBJICHHME MAaKCHMaJbHOTO pPa3Mepa IUIATEKHOW KJIMPUHIOBOM IO3ULMUHU, H
TpeOOBaHUS O MOBBIIMIEHHOM pa3Mepe 00ecledeHus HCHOJIHEHUs 00s3aTelbCTB
YYACTHUKOB CUCTEMBI 1o nepeBojly ACHEXKHBIX CcpeAcTB. JlJis OLIEHKH
¢unancooro cocrossiun YHACTHUKOB ucnonb3yercs nHdopmaius o peTuare
(peiitunre kpeaurocnocooHoctn) YUHACTHHUKA, tpeGoBanus K ypOBHIO KOTOPOTO
comepxkarcsi B myHkre 2.2.1.4.3 mHacrosmmx ITPABHUJL YcraHoBieHue
orpannuuTebHBIX Mep obecneunBaercss B CUCTEME mnyrem wucnosib3oBaHus
JIUMUTA MEXBAHKOBCKHUX PACYETOB cormacio nyHkty 3.3.3.
ITPABUJIL.

2.4.4.2. HEHTPAJIBHBIN IIIATEXHBIM KJIWPUHIOBBII KOHTPATI'EHT

UMEET PaBo:
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24.4.2.1. MoJTy4aTh BO3HArpaKICHHWE B CIIy4asX, €CIU MPETyCMOTPEHO
IPABUJIAMU CEPBUCA;

244.22. ocymectBiATh npusiedeHne YYACTHHUKOB 8 CUCTEMY;
244.23. OCYIIECTBIISATh PACIPOCTPAHEHUE PEKJIAMHBIX, MAPKETUHIOBBIX U

WHBIX MaTepUajIoB M MPOAYKTOB, CBsi3aHHBIX ¢ pyHKIIMOHUpoBaHueM CUCTEMMBbI;

24424, OCYIIECTBIISATh MHBIE TpaBa, npeaycmorpennesie [IPABUJIAMMUM
CUCTEMBI, ITIPABNJIAMHU CEPBUCOB u 3akoHOZaTEeILCTBOM PoCcHICKON
Oeneparn gyt HEHTPAJIBHOTO TINIATEXKHOT'O KJIMPUHI'OBOT' O
KOHTPATEHTA.

2.4.5. Tlpasa u obsizannoctu OIIEPAIIMOHHOI'O HEHTPA
2.4.5.1. ONMEPAIIMOHHBIN LEHTP o6s3aH:

2.451.1. o0ecrieunBaTh UH(POPMALIMOHHOE u TEXHOJOTMYECKOe

B3aumozeiicraue Mexay CYBBEKTAMU CUCTEMBI,

245.1.2. OKa3bIBaTh YCIyTU MO cOopy, 00paboTKe U pacchlike HHGOPMAITUU
no omnepauusM, coBepiieHHbIM B cooTBeTcTBYIoeM CEPBUCE CUCTEMBI, B
cootBerctBun ¢ [IPABUJIAMM CUCTEMbBI u [PABUJIAMHU

cootBercTByroniero CEPBUCA;
2.45.1.3. npenoctaBnaTh oTueThl o TpeboBanuio OIIEPATOPA;

2.45.1.4. o0ecrieunBaTh T'apaHTUPOBAHHBIA YPOBEHb JOCTYIMHOCTH YCIYT
OIEPALIMOHHOI'O IEHTPA B pa3smepe 99,5% or PETJIAMEHTHOI'O
BPEMEHHU PABOTbI OINEPAIHMOHHOI'O UHEHTPA 1o wuroram

KaJICHIapHOT0 roja;

2.45.1.5. obecrieunBaTh OOMEH DJIIEKTPOHHBIMH COOOIIEHUSMH MEXKIY

CYBBEKTAMM B pamkax CUCTEMBI,
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2.4.5.1.6. peann30BbIBATh MEPOTPHATHS o MIPOTHBOICUCTBHUIO
OCYIIECTBJICHUIO TIEPEBOAOB JeHEXHBIX cpenctB 0e3 cornacus KJIMEHTA,

orpeneNeHHbIX MyHKTamu 2.2 u 2.4 Yka3anus banka Poccun ot 8 okts16ps 2018 rona

Ned926-V;

24.5.1.7. obecrieunBaTh BO3MOXKHOCTh PETHCTpAIlMU, IPUOCTAHOBIICHHUSI,
ot3biBa gocryna B [IAK CEPBUCA 111 paOOTHHKOB WJIM HHBIX YITOJTHOMOYEHHBIX
i CYBBEKTA CEPBUCA Ha ocuoBannu 3assB0K CYBBEKTA CEPBUCA u
B COOTBETCTBYIOHIMX crarycax (possix), npexycmorpeHHelx ITPABUJIAMM
CEPBUCA,;

2.45.1.8. obecrieunBath B IIAK CEPBHUCA BO3MOXHOCTH MPOBEPKH
oneparuii, ocymectpigeMbix B CUCTEME, no nmo0siM criuckaM (B TOM 4YHCIe
MexayHapoansiM), ycranoBiieHHbIM OIIEPATOPOM, Ha nipeaMeT BO3MOXXHOCTH

okazanus ycayru no TPAHCI'PAHUYHOMY IIEPEBOAY;

2.45.1.9. HECTH HHbIe 00si3aHHOCTH, npexycmorpeHHbie ITPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMM CEPBHUCOB wu 3aKOHOJATEIbCTBOM
Poccwuiickoit ®enepanuu qiss OIIEPAIIMOHHOI'O HEHTPA.

2.4.5.2. ONEPAIIMOHHBIIN IEHTP umeer npaso:

2.452.1. NOJy4aTh BO3HArpaX/IEHUE 32 OKa3aHHE YCIYyT MH(POPMALMOHHOTO

U TEXHOJIOTUYECKOT0 00CITyKUBaHUS;
24522. ocymectBiATh npusiedueHne YUYACTHUKOB 8 CUCTEMY;

2.45.23. OCYIIECTBIISATh PACHpPOCTPAHEHHUE PEKJIAMHBIX, MApKETUHTOBBIX M

MHBIX MaTepUAJIOB U MIPOAYKTOB, CBs3aHHBIX ¢ pyHKuHoHUpoBaHueM CUCTEMBI;

245.24. BBOJIUTH TEXHUYECKUE OTpaHUYEHUS (peructparus,
npuocTtanoBienue, or3biB) i noctyna K [IAK CEPBUCA st pabOTHUKOB WK
uHbix ynomHoMo4yeHHBIX Tl CYBBEKTA CEPBUCA B ciywasx pucka
KOMIIPOMETAIlMM JIaHHBIX, pHUCKa OOHapyXeHus JuO0 HEeMmoCpeaCTBEHHOIO

oOHapy>xenust nporpaMMHubix omnbok B [TAK CEPBUCA wunu B mporpamMmHo-
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anmapatHeix komruiekcax, ucnonbdyeMblx CYBBEKTAMUMU CUCTEMBbBI npu
padore B CHUCTEME/CEPBUCE, HeucnonHeHuss B Hajjexamed ¢opme
CYBBEKTAMM 1. 11.1.3 IPABWUJI,

2.45.25. OCYIIECTBIIATh MHbIE mpaBa, npenycmorpenusie [IPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMM CEPBHUCOB wu 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu st OIIEPALHTAOHHOI'O HEHTPA.

2.4.6. Tlpasa u odsizannoctu YHACTHUKOB
2.4.6.1. YHACTHUKMH o6s3aHsbr:

2.4.6.1.1. npu pabore B pamkax CHCTEMBbI crporo coOmonate Bce
tpeboBanusi gokymMeHToB CUCTEMBbBI u nelicTByromero 3akoHOJATENbCTBA
Poccuiickoit deneparuu, B Tom uncie [IPABUJIA CUCTEMBbI, ITPABUJIA
CEPBUCA u JIOKAJIBHBIE JOKYMEHTDBI. CamocToaTenbHO TOJIy4aTh BCE
HEOOXOIUMBIC Pa3pelIeHUs], COTJIACOBAHMSI, JTUIICH3UU, HEOOXOUMEBIC JIJIsi pabOThHI

Ha ycnoBusAx HopMmatuBHbIX JokymMmeHTOB CUCTEMBI,

2.4.6.1.2. ¢ momeHTa Hayana ydyactusi B CUCTEME u 10 natel npekpaiieHus
yuactusi B CUCTEME/CEPBUCE ocymiecTBisTh JAEATEIBHOCTh B paMKax
CUCTEMbI u CEPBUCA wu npepocraBiuite KIMEHTAM ycnyru B
COOTBETCTBUU C IpaBaMH U o00s3aHHOCTAMHU, npenycMoTpeHHbiMu [TIPABUJIAMMUP
CUCTEMBI u CEPBHUCA. YYACTHHK o006s3a0 o00ciayxuBaTh BceX
KJIMEHTOB o narte! sBeixona u3 CUCTEMBI/CEPBHUCA;

2.4.6.1.3. BbioaHAT, B CHCTEME ¢yHKkuun B COOTBETCTBUM C
ITPABUJIAMM, INPABUJIAMUA CEPBHUCOB, JIOKAJIBHBIMUA
JOKYMEHTAMM u 1IOI'OBOPOM;

2.4.6.1.4. perynsapHo 3Hakomuthesi ¢ [NPABUJIAMMU, HPABUJIAMHU
CEPBUCOB u JIOKAJIbBHBIMU JAOKYMEHTAMM, pa3MeneHHbIMH Ha
CAMTE, u oGecnieunBaTh UX BHIIOJTHEHHE CBOMMH PAGOTHHKAMH, a TAKXKe HHBIMH

munami, npuBied€HHbIME Y UACTHUKAMM s pabotst B pamkax CUCTEMBbI;
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2.4.6.1.5. okazeiBaTh OIIEPATOPY conelicTBre B paccieoBaHUN CITIOPHBIX
CUTYallUil, B TOM YHCJI€ NIPEJOCTABIATH 110 mucbMeHHOMY 3arpocy OIIEPATOPA
B Teyenne He Oomee 7 (Cemu) pabouux JgHEW OT JAarThl TOTy4YCHUS
cooTBeTcTByMOIEro 3amnpoca Bce umewmuecs y YUHACTHUKA nokymeHTsl u
MaTepuaibl, yKkazaHHbIE B 3allpoce, B 00beMe, He MPOTUBOPEYAIEM JICHCTBYIOIIEMY

3akoHoJaTenbCcTBY Poccuiickoit denepanuu;
2.4.6.1.6. BBITIOJIHATH ycioBusi TAPUDOB;

2.4.6.1.7. OCYILIECTBIIATh PACHPOCTPAaHEHUE PEKIAMHBIX, MAPKETUHIOBBIX H

MHBIX MaTepUaJIOB U IPOAYKTOB, Ha ycIOBUsX, IpenycMoTrpeHHbix B CHCTEME;

2.4.6.1.8. B cnyudae npekpameHusa ydactuss B CUCTEME npousBectu Bce
pacuetsl 1o  oOssarensctBaM  mepen  OIEPATOPOM u  apyrumu
CYBBEKTAMU CUCTEMBI, ynanuTe Bce UCHOJB3yeMbl€ TOBAPHBIE 3HAKU U
agorotunsl CYBBEKTOB CUCTEMBI, npexkpaTuTh HCIONB30BaHUE W/WIK IO
pemiennto  OIIEPATOPA yHUUYTOXUTH pEKJIaMHbIE W/WIH HHPOPMAIMOHHBIE

matepuaisl 00 yernyrax no IEPEBOAY, CEPBUCAX u/unu CUCTEME;

2.4.6.1.9. o0ecrieunBaTh c LEJIbI0 YCTaHOBJICHUS JIUMHUTA
MEXBAHKOBCKHUX PACYETOB u OecnepeOOHHOTO OKa3aHHs YCIyT
nocrossHHoe Hajguune HAa cBoéM CUETE 8 PACUETHOM LEHTPE nenexHbIx
CPEICTB BO BCEX COOTBETCTBYIOIIMX BallOTax B pa3Mepe, AOCTaTOYHOM MJIs
ocymecteienuss I[EPEBOJOB/TPAHCI'PAHUYHbBIX IEPEBO/JOB u
BBIIUIATBI BO3HArpaXkJAeHWi, ecau uHoe He mnpenycmorpeno ITPABUJIAMM

CEPBHUCA,;

2.4.6.1.10. He gponyckatb B pamkax CHCTEMBI cnyuaeB oTkasa
npenocrasienus yciayr no IEPEBOJY/TPAHCTPAHUYHOMY INEPEBOJY
K/IMEHTAM,;

2.4.6.1.11. coOmonaTh  JACUCTBYIOLlee  BAJIOTHOE  3aKOHOAATEIbCTBO

Poccuiickoit @enepannu, a Takke 3aKOHOAATENBCTBO B cdepe MPOTUBOACHCTBUSA
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jeranu3auu  (OTMBIBAHHMIO) JIOXOAOB, IIOJIYYEHHBIX TMPECTYNHBIM IyTEM U

(bUHAHCUPOBAHUIO TEPPOPU3MA;

2.4.6.1.12. COOTBETCTBOBATh Ha JIOOOH MOMEHT BpEMEHH yd4acTusi B

CUCTEME BceM KpuTepusiM, ycTaHOBIIEHHBIM NyHKTOM 2.2.1. IPABWI;

2.4.6.1.13. 3apETUCTPUPOBATHCSI B COOTBETCTBYIOIIEM TOCYAapCTBEHHOM
(HAJIOrOBOM) OpraHe CTpaHbl SMUTEHTA KaXKJI01 13 BaIOT, B KoTopoii YHACTHHUK

cosepuiaer IEPEBO/bI B pamkax CUCTEMBI,

2.4.6.1.14. cosepmiath IIEPEBOJABI/TPAHCI' PAHUYHBIE ITIEPEBO/bI
B POCCHHCKHX pPYOJsIX, JIoJulapax, €BpO M JAPYrHUX BaJOTaX, MPEAyCMOTPEHHBIX

Hactpoiikamu ITAK mis YHACTHHUKA,

2.4.6.1.15. peanu3oBbiBaTh, B ciydae eciu 310 YUHACTHUK-PE3UJAEHT,
MEPOIPHUSTHS 10 TPOTHUBOJICHCTBUIO OCYIICCTBICHUIO IEPEBOJIOB JICHEKHBIX
cpencts 6e3 cornacusi KIIMEHTA, onpenenennsix myHkramu 2.2 u 2.4 YkazaHus

banka Poccun ot 8 okTs10psa 2018 roga Ne4926-V;

2.4.6.1.16. YYACTHUKU-PESUJIEHTDBI 00s13aHbI 00ecreunTsh.
COOTBETCTBHE 3alIMThl HWH(POPMALMK YpPOBHIO, YCTaHOBJICHHOMY B 11.9.1.2
IMPABWMJI; BellMYMHY YUCIIOBOM MTOTOBOM OIIEHKH COOTBeTCTBHS CBbImie 0,85 1o
UTOTaM OLIEHKH, IIpoBe/ieHHOM ¢ 1 ssHuBaps 2024 rona; ypoBEeHb IOMYCTUMOTO PUCKa

MH(POPMALIMOHHOM 0€30M1aCHOCTH, ycTaHOBJIEHHOro myHkToM 7.2.7.8 IIPABWIUI,

2.4.6.1.17. YYACTHUKU-HEPE3UJAEHTDBI 06s13aHb1 00ecieunTh YPOBEHD
JOITYCTUMOT'O pUCKa MHPOPMAITMOHHON 0E30MacHOCTH, YCTAaHOBJICHHOTO ITYHKTOM

7.2.7.8. IPABII,

2.4.6.1.18. npenoctaBnsite  OIIEPATOPY  nokymeHTH  (Haanexalium
00pa3oM 3aBEpEeHHBbIC WX KOMHH), MOATBEP)KIAIONINE W3MEHEHHUS CBEIACHUN 00
YYACTHHUKE, noanexanux ycraHosnenuto npu npucoenuienuu k CUCTEME,
B TOM 4MHCJI€, HO HE OrpaHHYUBasCh, u3MeHeHuss HanmeHoBaHusi YHYACTHHUKA,
aZpeca MecTa HAaXOXACHHS, €IUHOJIMYHOTO HCIOIHUTENBHOTO OpraHa, IJIaBHOTO
Oyxranrepa. YYACTHUK o0s3yeTcst IIPEAOCTAaBUTh JOKYMEHTBHI,

MOATBCPKAAOIMIUEC YKA3AHHBIC U3BMCHCHUS B KpaTqaﬁume CpPOKH, HO HC ITO3OHEC 20
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(IBammaTtu) pabounx AHEH MOCie BCTYIUICHHS B CHITY TAKMX M3MEHEHHi. B ciyuae
HaJIM4YMs U3MEHEHUH, BCTYIMBIINUX B CUIIy HAa JaTy BCTYIUICHUS B CUIIY HACTOSALIETO
nyHkrta, YUYACTHHK o006s3yercss mpeaocTaBUTh AOKYMEHTHI, MOATBEPKIAIOIIHNE
u3MeHenus, He mosgHee 3 (Tpex) paGoumx 1HEW ¢ AaThl BCTYIUICHHUSI B CHITY

HACTOAIICTO ITYHKTA,

2.4.6.1.19, npeaoctaBiatb PACUETHOMY  HEHTPY  noxkymeHTHI
(HagexxauM o0pa3oM 3aBEpEeHHbIE UX KOIUH), HOATBEP KIAI0IINE CBEACHUS (MU
UX M3MEHEHHuE), Moaiexamue ycraHoBieHuto npu otkpeitun CUYETA B
PACYHETHOM HIEHTPE. B cinyyae u3MeHEHus AAaHHBIX, IPEIOCTAaBIECHHBIX
PACYHETHOMY HEHTPY panece, YUYACTHHUK o00s3yercs mnpeaocTaBuTh
JIOKYMEHTBI, TOATBEP)KJAIOIINE U3MEHEHUS! B CPOKHU, YCTAHOBJICHHbBIE JOIOBOPOM

otkpbiTHsi CHETA B PACYUETHOM LHEHTPE,;

2.4.6.1.20. HecTH HHBIe 00s3aHHOCTH, Hpexycmorpennsie ITPABUJIAMMU,
JOI'OBOPOM, IIPABUJIAMM CEPBHUCOB wu 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu 111 YUHACTHUKOB CUCTEMBI.

2.4.6.2. YHACTHHUKMH umeroT npaso:

2.4.6.2.1. nonyuyats yciayru or OIIEPATOPOB YCJIVYT B cooTBeTCTBUU C
IMPABUJIAMUA CUCTEMbI u INPABUJIAMUA CEPBUCOB,
JOI'OBOPAMM, 3akmoueHHsIMU MU B paMkax ydactust B CHCTEME;

2.4.6.2.2. nogaBath 3agBku  OIIEPATOPY Ha wu3MeHeHHE CBOEro
CTATYCA B8 CUCTEME (ecniu [pmaHHOE YCIOBHE  TPETYyCMOTPEHO
IMPABUJIAMU CEPBUCA); 3aseku OIIEPAITMUOHHO-KJIUPUHI'OBOMY
HEHTPY B paMkax B3J€KTPOHHOIO JOKYMEHTOOOOpPOTa, OCYIIECTBISIEMOIO B
CUCTEME/CEPBUCA, a Taxke 3asBKM Ha aKTUBAIAIO/JE€aKTHBALIUIO
IIYHKTOB AIl, wu wuHble 3adBKH, MPEAYCMOTPEHHbIE B  paMKax

CUCTEMBI/CEPBHUCA,;
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2.4.6.2.3. BHOCUTh OIIEPATOPY mnpemiokeHus: Mo yaydlmIeHUI0 paboThI
CUCTEMBI, BBeaenus HoBbix ycayr B pamkax CUCTEMbI u no apyrum
Borpocam nesarenbnocty CUCTEMBI,

2.4.6.2.4. HanpaBiate OIIEPATOPY xano0bsl U NpeTeH3uH, B TOM YHUCIE

cBs3anHble ¢ padoroii B pamkax CUCTEMBbI npyrux CYBbEKTOB;

2.4.6.2.5. OTKa3aThCs OT Yy4YacTUs B aKIUAX/IporpaMmax JIOSJIbHOCTH,
npoBoguMblx OIIEPATOPOM, B TOM u4uclie il 3aMHTEPECOBAHHBIX JIUII

YYACTHUKA, ecnu unoe "e ycranosieHo OIIEPATOPOM;

2.4.6.2.6. NPUHUMATh PEIICHUS O MPHOCTAHOBICHUH W/WJIM TPEKPALICHUN

yuactus B CUCTEME B cinyuasx, ycranoBineHHbIx IIPABUJIAMU CUCTEMBI;

2.4.6.2.7. OCYIIECTBIISITh MHBbIE MpaBa, npenycmorperusie [IPABUJIAMM,
JOI'OBOPOM, IIPABUJIAMU CEPBUCOB wu 3aKkoHOAATEIHCTBOM
Poccuiickoit ®enepanuu s YUHACTHUKOB CUCTEMBI.
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3. HOPAAOK OCYHWECTBJIEHUS NEPEBOJA JEHEXKHBIX
CPEJACTB B PAMKAX CUCTEMBI. EI'O BE3OT3bIBHOCTD,
BE3YCJIOBHOCTbB, OKOHYATEJIBHOCTb

Hacrosimuii  Pazgen TIPABHWJI omuceiBaeT OONIyI0 OpraHU3allMOHHO-TIPABOBYIO  CXEMY
HNEPEBOJA B pamkax CHCTEMBbI. IIPABUJIA cootBerctBytomero CEPBUCA
onpenenstot nopsimok IEPEBOJA, ¢ yuerom ocodennocteli coorercTBytomero CEPBUCA.
IMPABHUJIA CEPBUCA wmoryt onpenensats ocooennoctu otaenbHbx Buios IEPEBOIOB u

IUIATEXHBIX yCIyr B pamkax cooTBeTcTBytouiero CEPBUCA.

3.1. NPUMEHSAEMBIE ®OPMbI BE3HA/INYHBIX PACYETOB

3.1.1. MEPEBOJBI u pacuersi B CUCTEME ocymiecTBisitoTcs B paMKax ciaeayoumx Gopm
OE3HATMYHBIX PACUETOB: PACUYECTOB IUIATE)KHBIMU TOPYYCHHUSMH, pacyeToB B (GopMe IMepeBoja
JIEHEXKHBIX CPEJICTB MO TpeOOBaHUIO MOydaTesst cpeactB (mpsimoe aeberoBanue). B pamkax
yKa3aHHbIX (opM O€3HaTMYHBIX pPACUETOB MPUMEHSIOTCS CIEIYIOIIME BHJBI PACUETHBIX
(maTeXHbBIX) JOKYMEHTOB: TUIaTEXKHOE MOpyYeHUe, IIaTexHoe TpeOoBaHuE, MIIATEXKHbBIN opep,
a Takxke, B ciaydasx, ycraHoBieHHbix I[IPABUJIAMUW, ITIPABUJIAMU CEPBHUCA,
JOT'OBOPOM, noroBopoM OaHKOBCKOTO CYE€Ta - HMHBIE BUABI PACUCTHBIX (ITUIATEKHBIX)

JAOKYMCHTOB.

3.2. IIOPAJOK COIMPOBOXJIEHUA ITEPEBOJA CBEJEHUAMMU 0]
IVIATEJBIIUKE

3.2.1. Tlopsnok compoBoxnaenus I[NEPEBOJA cBenenusmu o I[IJIATEJIBIIUKE B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit Dexepaiuu, ecid OHH HE COJEp)KaTcs B

PACIIOPAKEHUHN YHACTHHKA, onpenensercs IPABUJIAMU CEPBUCA.

3.3. OBIIME IMOJIO’)KEHMUS O IEPEBO/IE

3.3.1.  Oo6men undopmanueii mesxxny CYBBEKTAMU CUCTEMbI

3.3.1.1. O6men wunpopmammerni wmexany CYBBEKTAMM ocymectBisercss C

HCIIOJIb30BAHUECM KaK JOKYMCHTOB Ha 6y'Ma)KHOM HOCHUTCJIC, TaK JOKYMCHTOB U COO6IJ.[€HI/II71
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B DJICKTPOHHOM BHUC.

3.3.1.2. OOMeH TOKYMEHTaMH M COOOIICHHSIMHU B AJICKTPOHHOM BHJIE OOCCIICUMBAET WX
3aIIUIICHHOCTh, YKA3aHHBIC JIOKYMEHTBI SIBIISFOTCS FOPHIWYECKH OKBUBAJICHTHBIMU
(paBHO3HAYHBIMHU) JOKYMEHTaM Ha OyMaXHBIX HOCHTENSX B COOTBETCTBHHU C

IMPABUJIAMU CEPBUCA u nopsKoM 3JIEKTPOHHOTO JJOKYMEHTO00O0pOTa.

3.3.1.3. OOMeH JOKyMEHTaMH W COOOIICHUSMH OCYIIECTBISETCS B COOTBETCTBUH C

INPABUJIAMU CEPBUCOB.
3.3.2. Opranusauus pacueroB mexay YHACTHUKAMU CUCTEMBbI

3.3.2.1. B nemsx wucnonnenuss PACIOPSI)KEHUM IJIATEJBIIUKOB kaxapIid
YYACTHHUK o6s3an otkpeith B PACUHETHOM HEHTPE CUYET s ocyiiecTBieHus
pacueroB B pamkax CUCTEMBI.

3.3.2.2. YYACTHHUK Bmpase otkpbiTh Heckonpko CYUETOB B PACUYETHOM
HEHTPE.

3.3.2.3. YYACTHMK Bnpase otkpbITh oTAenbHbI CUET 11715 ocyllecTBICHHs pacieToB
B pamkax kaxaoro CEPBUCA, x xoropomy YYACTHMK npucoenunwics B
cootBercTBuu ¢ [IPABUJIAMU CUCTEMBI.

3.3.2.4. YYACTHMUK Bmnpase oTkpbiTh Heckonbko CUETOB B pamkax OTHEIBHOTO
CEPBHUCA, x xoropomy YYACTHHMK npucoenunmics B  COOTBETCTBUH C
INPABUJIAMU CUCTEMBI.

3.3.2.5. Tlopsimox u ycnoBust otkpeitusi CUETOB omnpenenstorcs PACUETHBIM
HEHTPOM u He aBistoTCs npeaMeroM perynupoBanus Hactosamux ITIPABUJL.

3.3.3. Tlopsaok obecneuenus ucnonnenus OBA3ZATEJIBCTB YYHACTHUKOB CUCTEMBbI
no IEPEBOY

3.3.3.1. B nemax o6ecneuenus wucnonHenus OBSI3ATEJIBCTB YYACTHUKOB
CUCTEMBbI PACYETHBIM HEHTPOM s xkaxmoro YYACTHHUKA
ycranasnuBatorcds JIMMUTBI MEJKBAHKOBCKHUX PACYETOB, pa3smep kKoTOphIX
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koHTposmpyercs U uzmensiercss IIJIATEZKHBIM KJIIMPUHT'OBBIM HEHTPOM “A”
npu hopmupoanuu coorsercTByomux PACIIOPSI)KEHUM.

3.3.3.2. Komnuectso IMMUTOB MEXKXBAHKOBCKUX PACYUETOB st kaxxgoro
YYACTHHUKA omnpenensercs koauuectBoM CYUETOB, OTKpbhITBIX B paMKax
nesreabHocT 3Toro YHACTHHUKA 8 CUCTEME.

3.3.3.3. Kaxnpii JIMMUT MEXBAHKOBCKUX PACYETOB ycranaBimuBaeTcs
PACUHETHBIM HEHTPOM.

3.3.3.4. IUMUT MEXBAHKOBCKHUX PACYETOB 1A BAHKA
IVIATEJIBIIIUKA ycranasnuBaercs PACUETHBIM IHIEHTPOM B npenenax cymMmbl
JIeHexHbIX cpeacTs, pasmelieHHbIX Y HACTHUKOM na cootBercTByromeMm CUETE.

3.3.3.5. MJUMHUT MEXBAHKOBCKUX PACYETOB mia OIIEPATOPA xak
YYACTHUKA CHUCTEMBI ycranaBnmuBaercs PACYUETHBIM HEHTPOM wu

OonpeaAcsICTCd BHYTPCHHHUMU JIOKAJIbHBIMU JOKYMCHTAMMU.

3.3.3.6. Ycranoka JUMHUTOB MEXKBAHKOBCKUX PACYETOB PACYETHBIM

HEHTPOM BbINOJIHSETCS HE PEXKE, YEM OJUH Pa3 B CYTKHU.

34. IIOPAJOK UCIIOJITHEHUS ITEPEBOJA

3.4.1. MEPEBOQO/I neHexxHBIX CpeACTB ocyliecTBisieTcs: B pyomsix Poccuiickoit deneparyu u B
MHOCTpaHHOW BamoTe B cooTBercTBUM ¢ Hacrosuumu I[MIPABUJIAMMU, ITPABUJIAMHU
CEPBUCA, TOI'OBOPAMM, noroBopom 0aHKOBCKOTO cueTa, HOpMaTUBHBIMH akTaMu baHka

Poccnn n nerictByromuM 3akoHoaarensctsoM Poccutickoit denepanun.

3.4.2. B mensx ocymecreienus IMTEPEBOJA ocymiectBisercs WHQOPMAIMOHHOE U
¢unancosoe B3aumozeiicteue CYBBEKTOB CHUCTEMBI, npencrasustomee coboit
ucnonenne  PACIIOPSIKEHMH  TUIATEJIBIIMKOB n  PACHOPSIXKEHUIA
YYACTHUKOB u (nm) HEHTPAJIBHOI'O IUVIATEXXKHOI'O KIWPUHI'OBOI'O
KOHTPAT'EHTA.

3.4.3. B nensx ocymecTBiaeHus mpoueaypsl npuema k ucnonHennio PACIHOPAKEHUSA
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IJIATEJIBIIUKA, YYACTHUKHU npusnekaior OIEPAIIMOHHO-KJIUPUHI OBBII
OEHTP CUCTEMBI.

3.4.4. Oo6mas cxema IEPEBO/IA B pamkax CUCTEMBI Bxiirouaet 2 (/IBa) stamna:

3.4.4.1. OTAII 1: npuem k ucnonuennio PACIHIOPSI?)KEHUS IIJIATEJIBIIUKA u ero

UCTIOJTHCHUE;
3.4.4.2. OTAII 2: nnaTexXHbI KJIUPUHT U PACUCTHI.

3.5. INOPAJOK INPUEMA K UCIIOJIHEHHUIO PACITIOPAKEHU A
IVIATEJIBIIIUKA

3.5.1. Tlopsanok npuema k ucnonaenuio PACIIOPSI)KEHU S IIVIATEJIBIIIUKA Bxirouaer

pOLEAYPHl IPOBEPKHU:

3.5.1.1. ynocroBepenue mpaBa IIJIATEJIBIIUKA pacnopspkatbes — JI€HEKHBIMU

cpeAcTBaMu (yIOCTOBEPEHHE MPaBa NCIOIB30BAHMUS HIIEKTPOHHOTO CPE/ICTBA IIATEXKA);
3.5.1.2. xontpous nenoctioctd PACIIOPSIJKEHUM IUIATEJIBIIUKA ;

3.5.1.3. crpykrypHblit kouTpons PACHIOPSIKEHUM MJIATEJBIIUKA,;

3.5.1.4. xoutpons 3HayeHuit pexkpusutos PACIIOPSI’KEHUM MJIATEJIBIIUAKA
3.5.1.5. koHTpOIH HocTaTOogHOCTH JeHekHBIX cpeacTB IIJTATEJIBIIUKA,

3.5.1.6. xontpons IUMUTA MEX KBAHKOBCKHUX PACYETOB,

3.5.1.7. mpoume npouexnypsl, ycraHosiaeHHsie IPABUJIAMU CEPBUCOB.

3.5.2. Tlopsaok npuema k ucnonHenno PACIHHOPSKEHUS TIJIATEJIBIIUKA Britouaer
TIOCJICZIOBATEIBHOE COBEpIICHNE NEeWCTBHH M TPOIETyp, ONMMCAaHHBIX B HactosimeMm Pasnene

ITPABUJIL.

3.5.2.1. INIATEJBIIUK oOparaeTcst K BAHKY-UHHUIIUATOPY s
WHULMUPOBaHUs  mpouenypbl npuema Kk  ucnonHeHnto  PACIHOPAKEHUA
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IVTATEJIBIITUKA.

3.5.2.2. BAHK-UHUIMUATOP ocymiecTBiaseT Opoueaypbl MPOBEPKH IMPU TPUEME K
ucnonHennio PACIHOPSZKEHUSA TJIATEJIBIIUKA, B ToM uucie Ha OCHOBAaHUU
PACHOPSKEHUS IIVIATEJIBIIUKA ¢opmupyeT 3anpoc u nepeaet B 3JeKTPOHHOM
Buge OIHEPAIHUMOHHO-KJIUPUHI'OBOMY HEHTPY 114 ocCyllecTBICHUS
npoueaypsl npuema kK ucnojnennio PACIHIOPSAKEHUS ITVIATEJIBHIUKA.

3.5.2.3. OHEPAI_[I/IOHHO-KJII/IPI/IHFOBBIﬁ LHEHTP ocymecTBiaseT Mporeaypsl
npuema Kk ucnonHeHuro PACHIOPSKEHUSA IIVIATEJIBIIUKA B COOTBETCTBUM C
IHNPABUJIAMU CUCTEMBI u IPABUJIAMU CEPBUCOB, B TOM uncie onpeaensier
BAHK IUIATEJIBHIUKA u BAHK IHOJYYATEJISA, ocyiecTBiser KOHTPOJIb
JJUMHUTA MEXBAHKOBCKHUX PACYETOB, ycranosnennoro 11 BAHKA
IJIATEJBIIUKA.

3.5.2.4. Pesynprar mpoueaypsl mnpuema Kk ucnomHenuio PACIHOPSAKEHUSA
IUVIATEJIBLHIUKA

3.5.24.1. [Tpu ONOKUTENBHOM pe3yabTaTe IPOLEAYp IpreMa K UCIIOTHEHUIO
PACIIOPS’KEHUSA TIJIATEJIBIIMUKA, coBepuieHHOr0 € HCIOJb30BaHUEM
BJIEKTPOHHOTO  CPEACTBA  IUIATEXKA, ONEPAIITMOHHO-KJIMPUHI OBBIN
HEHTP or umenu BAHKA IIVIATEJIBIIUKA npunumaer PACIIOPAKEHUE
HJIATEJBIINUKA k wucnonHenuto, 1 BAHK-UHULUMUATOP nHanpasuser
INJIATEJBIIUKY yBenomiieHHe B DJJIEKTPOHHOM BHUJE WIH HWHOOPMHUpPYET
IJIATEJIBIIIUKA nocpeAacTBOM BbIJa4M JOKYMEHTA, TOATBEPKIAIOIIETO TPUEM
PACHTOPAKEHUSA TIJIATEJIBIHINKA K ucnioiqHEHHUIO.

3.5.2.4.2. ITpu oTpunaTENnbHOM pe3yibTaTe MPOLELYp NPUEMa K UCIIOJHEHUIO
PACIIOPSKEHUS TIJIATEJIBIIMUKA, coBepuieHHOr0 € HCIOJb30BaHUEM
3JICKTPOHHOTO  CPEACTBA  IUIATEXKA, ONEPAIIMOHHO-KJIUPUHI OBBIN
HEHTP or wumenn BAHKA IIJIATEJIBIIUMKA He  npuHUMaeT
PACHIOPSA’)KEHUE TIIJIATEJBUIUKA x wucnonnennto, u BAHK-
HHUIHUATOP nanpasisier IIJIATEJIBHIUKY yBenomneHue B 3JIE€KTPOHHOM
Buge wi uH@opmupyer IJIATEJIBIIIUKA nocpenctBoM Bblaud JTOKYMEHTA,
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MoATBEpKaaomero orka3 B npueme kK wucnonHeHuro PACIHHOPSAKEHUA
IJIATEJIBIIIUKA.

3.5.2.43. ITpu OJ0KUTENBHOM pe3yIbTaTe NPOLEAYD NPHUEMa K UCIIOJTHEHUIO
PACHOPAXKXEHUS IIVIATEJIBIIUKA Ha 6yMa)XHOM HOCUTENIE, MEPEIaHHOTO
B nensx ocymectBieHuss INEPEBOJIA 6e3 OTKpbITHS OaHKOBCKOTO cCUeTa,
ONEPAIIMOHHO-KJIMPUHI'OBbIM IEHTP or wumesn BAHKA
HJIATEJBIIUKA npunumaer PACHOPSAKEHUE IIVIATEJIBHIUKA «
UCIIOJHEHUI0 W HE3aMEIJIUTENIbHO II0CJIE BBIIIOJIHEHUS MpOLENyp IpuemMa K
ucnonHenuro PACIIOPSOKEHUSA IVIATEJIBIIUKA Hamnpasnser BAHKY-
HUHUIHAATOPY YBEIOMIICHHUE B 3JIEKTPOHHOM BHUJIE 0 npueMe
PACHIOPAKEHUA IJIATEJIBHINKA K HCIIOJIHEHHUIO. BAHK-
HNHUIAATOP mnpencrapnser IJIATEJBIHIUKY nokymMeHT Ha OyMa)XHOM
Hocutene, noarsepxkaatomuid npuem PACIHHOPAXKEHUSA IIJIATEJIBIIUKA «
UCIIOJIHEHUIO, C MpocTaBieHueM Jatel npuema U otMetok BAHKA-
HNHUIHUATOPA, Briwouas noanuch ynonHoMmodeHHoro usmna BAHKA-
NHULUATOPA.

35.2.4.4. [Tpu oTpuLaTenbHOM pe3yibTaTe MPOLELYp NpUeMa K UCIIOJHEHUIO
PACIIOPSIKEHUS IVIATEJIBIIUKA Ha OymMa)kHOM HOCHUTENE, epelaHHOTO
B LIEJIIX OCYLIECTBJICHHUS MIEPEBO/IA JCHEKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOTO
cuera, OINEPAIIMOHHO-KJIMPUHIOBBIA IIEHTP or uvesn BAHKA
IVIATEJIBIIIUKA se npunumaer PACITIOPS’KEHUE IIVIATEJIBIIUKA x
UCIIOJIHEHUI0 W He3amemurensHo HampasiaseT BAHKY-MHUIMUATOPY
yBEJIOMJICHHE B 3JIEKTpOHHOM Buzae o0 aHHynupoBanuun PACIOPSIKEHUSA
IVIATEJIBIIIUKA. BAHK-UHUIIUATOP Bo3spamaer PACIIOPAKEHUE
IHJIATEJIBIIUKA TIJIATEJIBLHIUKY B cBA3M C HEBO3MOXHOCTBIO UCITOJTHEHUS.

3.5.2.45. PACIHTOPAKEHUE IUVIATEJBIIUKA cuutaercs NpUHSTHIM
BAHKOM IVIATEJIBIIUKA K MCHOJHEHUIO MPU MOJOKUTEIBHOM pe3yabTaTe
OCYIIECTBJICHUSI TMOpsAJKAa TMpueMa K HCIOJIHEHHUIO, NPEIyCMOTPEHHOM s

cootBercrByromiero Bujga PACIHHOPSKEHUSA IIVIATEJIBIIIUKA.
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3.5.3. Tlpunsroe k ucnonaenuio u copmupoBannoe OINEPAIIMOHHO-KJIMPUHI'OBbIM
HOEHTPOM PACHOPSA)KEHUE IIJIATEJIBIIUKA nomxHO B 00s3aTEIBHOM TOPSIKE

coJiepKaTh (BKJIKOYasi, HO HE OTPaHUYNBAACH):

3.5.3.1. ynukaneueiii HomMep B CEPBHUCE, B paMkax KOTOpOro JaHHOE

PACHOPS)KEHUE IIVIATEJIBIIUKA 651510 chopmupoBaHo;

3.5.3.2. koHTposbHBIC 3HaYeHUs, o3BoJisomKe BceM CYBBEKTAM, y4yacTByomuM B
nanpHenmen  oopaborke  ganHoro  PACIIOPSIDKEHUS  IIJIATEJIBIIUKA,

OCYHWICCTBJIATL KOHTPOJIb €ro JOCTOBECPHOCTH

3.5.3.3. cymMmmy ® BamioTy IEHEXHBIX CpeAcTB, npeaHasHadeHHbIX i [IEPEBOJA

INOJYYATEJIIO;

3.5.3.4. undopmanuro, uneHtuunupyoiyo I[JIATEJBIINUKA (B Tom ciydae, ecnu
MNEPEBO/J nomken mnpousBoauthesi ¢ wuacHtuukamuein I[MJIATEJIBIIUAKA B
COOTBETCTBUHM C JCHCTBYIOIIMM 3aKOHOJATelNbcTBOM Poccuiickoir dDemepanuu/cTpaHbl

urkoprnopanud YHACTHHUKA);
3.5.3.5. undopmanuro, unentudunupyromnryo HOJTYUYATEJISA;
3.5.3.6. unbIe pexBu3nTHI cornacHo TpedoBanmsiv IPABUJI CEPBUCA.

3.5.4. BE3OT3bIBHOCTb TIEPEBOJA  HactymaeT ¢  MOMEHTa  TOJYYCHHUS
HJIATEJBIIUKOM noareepxaenuss npuema kK ucnoidHeHntro PACHOPSXKEHUSA
IIVIATEJIBIIIUKA, ecnu wunHoe He mnpenycmorpeHo IIPABUJIAMM CEPBUCA. B
CUCTEME OTCYTCTBYIOT JIONOJHUTENbHbIE (OTAEIbHBIE) YCIOBUS  OCYIIECTBIEHUS
IHNEPEBOJA, INEPEBO/J sBusercs BE3YCJIOBHBIM, ecnu uHOE HE NPEIyCMOTPEHO
ITPABUJIAMU CEPBUCA.

3.6. ITOPAJOK OCYHECTBJIEHUA IIVIATEXKHOI'O KIIMPUHI'A U PACUETA

3.6.1. ONEPAIIMOHHO-KJIMPUHTOBBIM IIEHTP  o06paGaThiBaeT  IOJyYeHHEIE
PACHTOPAKEHUSA TIVIATEJIBHINKOB, ocymecTBiseT miaTeXHbIi KIUPUHT MOCPEICTBOM
BbIMONHEHUsT npoueaypsl npuema Kk wucnoiasHeHnro PACIHHOPSIKEHUSA YYACTHHKA,
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cornacuo 1.3.5.1. IIPABHJI, B ToM uncie OIMMEPAIIMOHHO-KJIUMPUHI'OBBIV [IEHTP
ymenbiaeT JUMUT MEXKBAHKOBCKHUX PACYHETOB u onpenenser Ha BalOBOM OCHOBE
wiarexHsle  kaupuHrossle no3uiuu  BAHKOB IIVIATEJIBIIMKOB u BAHKOB
MOJYYATEJIEM 1o kaxnomy nonydensomy PACHOPSIKEHHUIO YUACTHHUKA B
pasmepe cymmbl JeHexxkHoro nepeBoga ykazanHoro B PACIIOPSKEHUU YYACTHUKA,
ecnu nnoe He npeanycMmorpeno IPABUJIAMM cootserctByroniero CEPBUCA.

3.6.2. Kaxnoe PACIIOPS)KEHUE YYACTHMKA omnpenenser cymMMy MeKOaHKOBCKHX
pacuetroB  Mmexnay coorBerctByommmMud  BAHKOM IIVIATEJBIIUKA, BAHKOM
HOJYYATEJISA, u (umu) LHEHTPAJIBHBIM IVIATEXHBIM KJIWMPUHI'OBbBIM
KOHTPATEHTOM. I1pu sToM o01iast cymma PACHIOPSIKEHU M IIJIATEJBIIUKOB, na
ocHoBanuu kotopeix (Gopmupyercs PACIHOPAKEHUE YYACTHHUKA, He pomkHa
npesbitiath 3HadeHuss JIUMUTOB MEXBAHKOBCKHUX PACYETOB, ycraHOBIIEHHBIX
panee PACUETHBIM HEHTPOM 11 BAHKA IIVIATEJIBIIAKA.

3.6.3. Ilocne BwimonHeHus mpouenyp npuema Kk ucnonHenuto PACIHOPAKEHUSA
YYACTHHUKA ONEPAIIMOHHO-KJIUPUHIOBBIN LIEHTP MPUHUMAET K UCIOJHEHUIO
PACIIOPA’KEHUE YYACTHHKA, HE3aMeJINTEIbHO YBEIOMIISAET BAHK
IVIATEJIBIIIUKA 1 BAHK ITOJTYYATEJIS o npueme k ucnonsenuto PACIHHOPAKEHUSA
YYACTHUKA. Mowment OGesor3biBHOcTH IIEPEBOJJA 1o PACHOPSXKEHHUIO
YYACTHHUKA Hactynmaer npu nosoxxkurenbHoM pesyaprate npuema PACIIOPSAKEHUWSA
YYACTHHUKA « ucnonnenuto. B CUCTEME Bce IIEPEBO/IbI no PACITIOPS)KEHUIO
YYACTHUKA siBnsitorcs 6€3yCcIOBHBIMU.

3.6.4. IIpu IMEPEBOJE c Bbljauell HaJIWYHBIMHM JIEHE)KHBIMU CPEJICTBAMHU OIpeelieHUE
BAHKA TTOJIYYATEJIAA  ocymectBigercs OIHEPAIIMOHHO-KJIMPUHI'OBBIM
HEHTPOM 1o d¢akry mnonyuenus IEPEBOJA IIOJYYATEJIEM B BAHKE
MMOJYYATEJIA, ecnu unoe He npeaycmorpeHo IPABUJIAMU CEPBUCA

3.6.5. Ha ocHoBaumum mpuHATHIX K wucrnonHennmio PACIIOPSI)KEHHM YUYACTHHKOB
ONEPAIIMOHHO-KJIUPUHI OBBIN IIEHTP dpopmupyer PEECTP PACIIOPSIKEHUM
IUVIATEJIBIIIUKOB.

3.6.6. Ilocne 3aBepIICHUS (dhopMHupoBaHHS PEECTPA PACIOPSI)KEHUI

[IpaBuwia Ilnarexnoii cucremsl «3o0a0Tas Kopona», © PHKO «Ilnatexnsrit Hearp» (000), 2023 1.

Crpanumna 55 n3 160



KopoHa

HJIATEJIBIIUKOB u onpenenenus miarexxHbix KIMpuHToBbix nozunuii OIIEPAIIMOHHO-
KJIUPUHT OBbI HEHTP:

3.6.6.1. Ormpasnser 8 PACUETHBIN IIEHTP PACTIOPSI)KEHUS YYACTHHUKOB
C YKa3aHWEM IUIATEeXKHBbIX KIMPUHIOBBIX IO3UMUMN U1 OCYIIECTBICHUsS pacyera C

YYACTHHUKAMM;

3.6.6.2. Ormnpasnsier B BAHK IIVIATEJIBIIUKA 1 BAHK ITIOJYYATEJISA PEECTP
PACHIOPSI)KEHU IJIATEJIBIIUKOB c yKa3aHUEM PEKBU3UTOB
PACTIOPSI)KEHUM TIJIATEJBIIUKOB, 1o xoropsiM YUYACTHHUKHM n nx
KJIMEHTHBI sBastorcs IJNIATEJBIIUKAMMA u ITIOJYYATEJSAMM cpencrts.

3.6.7. PACUETHBIM IEHTP, nonyaus or OIIEPAIIMOHHO-KJIUPUHIOBOI'O
HEHTPA PACHOPSKEHUSA YYACTHUKOB/LIEHTPAJIBHOI'O IIJIATEXXKHOTO
KJIMPUHI'OBOI'O KOHTPAT'EHTA, 0e3ycnioBHO OCYIIECTBISIET Ha WX OCHOBaHHHU
cnucanue aeHexHbIX cpeacTB co CHETOB BAHKOB IJIATEJIBIIIUKOB u 3auncnenue Ha
CUETA BAHKOB TIOJIYYATEJIEM, ecnin wuHoe He ycranoieso ITPABUJIAMHA
cootBerctBytomiero CEPBUCA. Cnucanue npenexsbix cpeacte co CYHETOB BAHKOB
HNJIATEJBIIUKOB ocymiecTBisieTcs MOCPEACTBOM IUIATEKHBIX TPEOOBAHMM, OMIa4MBAEMBIX
C 3apaHee JJAaHHBIM aKIIENTOM, eclii uHOe He ycTanoBiieHo JoroBopomM CHETA u IPABUJIAMMUT

cootBercTByroniero CEPBUCA.

3.6.8. BAHK IIVIATEJBIIUKA, nonysus or OINEPAHMOHHO-KJIUPHUHI'OBOI'O
IEHTPA PEECTP PACIIOPSI)KEHUI TIJIATEJBIIAKOB, 6e3ycIoBHO OCYIIECTBIAET
Ha X OCHOBAHMHU CIHMCaHUE IeHekHbIX cpecTB ¢ baHkoBcKuX cueToB IIVIATEJIBIIIUKOB nu

npon3BouT yueT npuHThIX OT IINIATEJIBIIIUKOB neHexHbIX CpEACTB.

3.6.9. BAHK IIOJIYYATEJISl, nonyuu ot OIEPAIHWMOHHO-KJIUMPUHI'OBOI'O
IIEHTPA PEECTP PACHOPSI’)KEHUM TIJTATEJIBIIIAKOB, Ge3ycIoBHO OCYIIECTBIISET
Ha UX OCHOBAHWU 3a4MCIICHUE JICHS)KHBIX CPEJICTB Ha OAHKOBCKHE CUeTa MOJYYATEJIEH nnu

npon3BouT yuet npenoctabiieHHbIX [IOJTYYATEJIAM neHeXHbIX CPENCTB.

3.6.10. ITocne ocymectBienus PACYUETHBIM IEHTPOM pacuera Mexay
YYACTHUKAMH, OINEPAIIMOHHO-KJIUPUHIOBBIA IIEHTP  manpasnser
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(mpemoctaBnsier Bo3MOXHOCTH monmyduTh wuHPopmanuioo) BAHKY IIJIATEJBIIUKA u
BAHKY INOJYYATEJISA yBenomiienre 00 NCIIOJHEHUH.

3.6.11. OKOHYATEJIBHOCTbD INEPEBO/JA o PACIIOPSI'KEHUIO
HJATEJBIIUKA nactymaer:
3.6.11.1. ecmm  IIVIATEJIBIHIMKA u IMOJYYATEJISI o6cnyxuBaeT OauH

YYACTHUK, B MOMEHT 3a4HCICHHsS JEHEXHBIX CpPEICTB Ha OAHKOBCKHHM CYET
MHOJYYATEJSA wm obecnieuenus IMOJYYATEJIIO BO3MOXHOCTH TMOJTyYEHUS
HaJIUYHBIX JEHEXHBIX CpeICTB, eciu uHOoe He npenycmorpeHo ITPABUJIAMM
CEPBUCA,;

3.6.11.2. eciu IIJIATEJIBIMUKA u INOJYYATEJISA o6cnyxuBaroT pa3Hble
YYACTHUKU, B momeHT 3auucieHus AeHexHbix cpeactB Ha CUET BAHKA
MNOJYYATEJISA/UEHTPAJIBHOI'O IVIIATE2XKHOI'O KJIMPUHI'OBOI'O
KOHTPAT'EHTA, eciu unoe He npenycmorpeHo IPABUJIAMU CEPBUCA.

3.6.12. OKOHYATEJBHOCTD INEPEBOJA o PACHOPSIKEHUIO
YYACTHHUKA Hactynaer ¢ MomeHTa 3auuciieHus JeHexHbIXx cpeactB Ha CUET BAHKA
HOJYYATEJISI/HEHTPAJIBHOI'O MNJATEXHOI'O KJIMPUHI'OBOI'O
KOHTPATEHTA.
3.6.13. Ucnonnenne PACIHOPSAKEHUS noarBepxaercs:

3.6.13.1. BAHKOM IIUIATEJIBIIIMKA - 1ocpeactBOM — MpEACTABICHUS

IVIATEJBIIUKY unpopmanuu (Ha 6yMakHOM HOCUTEJIE U/UITU B 3JIEKTPOHHOM BHJIE) B
COOTBETCTBUU c 3aKOHOJIaTEJILCTBOM CTpaHbl WHKOPIOpaLuu BAHKA
IVIATEJIBIIIUKA, mnoarBepkaammeld OJHOBPEMEHHO IPUEM K  HCIOJHEHWIO

PACHTOPSAKEHUSA NTJVIATEJBHIUKA u ero ucrnoigHeHue.

3.6.13.2. BAHKOM TIOJYYATEJISA - 1nocpenctBoM — MpenCTaBICHHS
MNOJYYATEJIO undopmanuu (Ha OyMa)kHOM HOCHUTEIIE W/WIIM B JIEKTPOHHOM BUJE) B
COOTBETCTBUU C 3aKOHOJATENbCTBOM cTpaHbl nHKopnopaunn BAHKA TTOJYYATEJIA,
NOATBEpXKJatoIIed oAHOBpeMeHHO 1mpueM K ucnoinHeHuto PACITOPAKEHUSA
HHOJYYATEJISA u ero ucnonHeHue.
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4. TIOPAAOK OIIVIATHI YCJVYI 11O HEPEBOAY AEHEKHBIX
CPEJICTB. HOPAJOK OILTIATHI YCJYT INIATEXKHOM
NHOPACTPYKTYPbBI

4.1.1. Topsagox ommatel ycoyr no IEPEBOAY wu  ycoyr  IUIATEXKHOM
NH®PACTPYKTYPBI onpenenstorcs B coorBercTBur ¢ IPABUJIAMM cOOTBETCTBYIOIIETO
CEPBUCA. O6s3arenbctBo no omiare ycryrd mo INEPEBOJY moxer ObITh yCTaHOBJICHO
HHPABUJIAMHU CEPBUCA OTHOCHUTEJILHO KJIMEHTA
(MJIATEJBIIUK/TIOJAYYATEJDb) wum YYACTHUKA CEPBUCA (BAHK
IJIATEJIBIIUKA/BAHK ITOJIYYATEJISA).

4.1.2. Tlopamox ommatel ycnyr 1o HEPEBOJAY u  yeryr  IIATEXHOM
NHPPACTPYKTYPHBI B pamkax onnoro CEPBUCA sBisercs eqmHOOOpa3HBIM ISl BCEX
YYACTHHUKOB cootserctBytomero CEPBUCA.

4.1.3. Pasmepsl BozHarpaxiaeHnii CYBBEKTOB CHUCTEMBI 3a okazaHue yciuyr Mo
IMEPEBOAY omnpexensitorcs B TAPU®AX, myOonu4yHO omyOIMKOBaHHBIX Ha CAMTE.

4.1.4. YYHACTHUK CHUCTEMBbI miatur OIIEPATOPY Bo3HarpaxaeHue 3a ydacTue B

CUCTEME B pa3mepe 7 500 (Cemu ThICSY MATHCOT) pyOiieit exemecsyno, B Tom uucie HJC.

4.1.5. Bosznarpaxienue, ykaszanHoe B nyHkre 4.1.4. nacrosumx ITPABWJI, ymiauuBaercs
exekBapTaipHO He no3aHee 5 (IIsroro) pabGouero nHsA Mecsla, CIEAYIOIIErO 3a OTYETHBIM
KBapTaJoM (Ha KOHEIl ToJla HE MO3/IHee MOCIIeTHEro paboyero JAHs TeKYIIEro roja), 3a KaX bl
nosHbli Mecan yuactuss B CUCTEME. Henonnsiii Mecsn yuactuss B CUCTEME yuutsiBaercs
JUIsL pacueTa BO3HarpaKJAeHWsl Kak mosHbll Mecsay. Cmnucanne ¢ BamoTHeix CYETOB
YYACTHUKA CHUCTEMDI nposogutcs no kypcy banka Poccum Ha [eHb OIUIaThL.
Bo3narpaxnenue paccumThiBaeTcs ¢ MoMeHTa ocymectBienus nepsoro IIEPEBOIA
(ormpasnenust IEPEBOJA IJIATEJBIIMKOM, uiu Beigaua nepesoga OJTYYATEJIIO,
i coepinerue neppoit TPAH3AKIIUMN) B pamkax CUCTEMBI.

4.1.6. Bosznarpaxnenue 3a yyactue B CUCTEME, yka3zanHoe B myHkTe 4.1.4. HacTosmux
ITPABWMJI, ynnaunBaercs YUHACTHUKOM OIIEPATOPY CHUCTEMBI nyrem cnucaHus
neaexHbix cpeactB PACUETHBIM HEHTPOM c¢ no6oro CHETA YYACTHHKA,
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otkpeiToro B PACUETHOM HEHTPE, nocpeacTBoMm miaTeXHbIX TpeOOBaHUH, OTIIIaYMBACMBIX
¢ 3apanee gaHHbIM akienToM ratenpinuka (YUACTHUKA) (nanee — miiatexxHbie TpeOOBaHUS).
VYCTaHOBIIEHHBIM HACTOSIIMM ITYHKTOM THOPSAOK CHHMCAaHMs JeHexHbIX cpeacts co CUETA
YYACTHUKA, mnpumensercs Ttakxke B nensx B3sickaHus OINEPATOPOM CUCTEMBI
mrpada, mpexycmorpernHoro mnyHkrom 11.1. IIPABUJI u ITPABUJIAMUMU CEPBUCA.
[TnaTexxnsie TpedoBanus coctaBisroTces 1 ucnoyHA0TCs PACUETHBIM HEHTPOM, koTopsrii
SBJISICTCS. TIOJIy4aTeJieM CpPEJICTB, MMEIOIIUM MpaBoO MNpeabaBisaTh pacnopsokeHuss k. CUETY
wiatenbipka (YUYACTHHUKA). Hacrosimue ITIPABUJIA sBIstOTCS OCHOBHBIM JIOTOBOPOM, Ha
OCHOBAaHMU KOTOPOTO BO3HHKaeT JeHexkHoe obs3arensctBo YUYACTHUKA mno ymnare
BosHarpaxaeauss OIIEPATOPY CHUCTEMBI, a rtaxxke mrpada, B ciiydae HACTYIUICHUS
orBeTcTBeHHOCTH coriacHo Pazgeny 11 IIPABUWJI. Cymma akuenrta miaTeXHOTO TpeOoOBaHUS
oIpezesnsaeTcs UCX0Asl U3 pa3zMepa Bo3HarpaxaeHus, ycranopaeHHoro TAPU®AMM, u pa3mepa
mrpada, ycranosieHHoro myaktom 11.1. TIPABHWJI. YacTuyHOE HWCHONHEHHE IUIATEKHOTO
TpeboBanus gomyckaercs. [Ipucoenuusisice k HactosimuM [IPABUJIAM (BHE 3aBUCUMOCTH OT
cnoco6a npucoeaunenus), Y HACTHHUK 3apanee cornaimiaercsi ¢ TeM, 4YTO CIIMCAHUE JEHEKHBIX
cpeanctB co CYUETA VYYACTHUKA Bo wucnoigHeHue e€ro o0s3aTesbcTBA  MEpen
OIIEPATOPOM CUCTEMDbI no ymuare Bo3HarpaxiaeHuss 3a ydactue B CUCTEME,
ykazanHoro B nyHkte 4.1.4. nactosmux I[TPABWJI, a taxxke mrTpada, B cliydae HACTYIICHUS
oTBeTcTBeHHOCTHU cornacHo Pazneny 11 IIPABMJI, ocymiecTBiisieTcs MIaTeKHbIM TpeOOBaHUEM,
cocraBnsieMpiM U ucnonHseMbiM PACUETHBIM HEHTPOM B nopsiake, yCTaHOBIEHHOM
HACTOALIUM IyHKTOM, U He TpeOyeT co ctopoHbl YUACTHHUKA 10onogHUTENBHOTO aKIlenTa
KaXJ10T0 IIaTeKHOro TpeboBanus. Hacrosiiee ycioBue JONOIHUTENBHO PEryJIupyeT OTHOLICHUS
PACYHETHOI'O HEHTPA u VYYACTHHUKA 1o foroBopy OaHKOBCKOrO cuera
YYACTHUKA 8 PACHETHOM HEHTPE.
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5. HEPEYEHbD IIJIATEJKHBIX CUCTEM, C KOTOPBIMHA
OCYIIECTBJISIETCSI B3BAUMOJEVCTBHUE, U TIOPSIJOK TAKOI'O
B3AUMOJENCTBUS

5.1. [lepeueHb MIATEXKHBIX CUCTEM, C KOTOPBIMH OCYILIECTBIISIETCS] B3aUMOJICHCTBUE:!

5.1.1. [Tnarexnas cuctema CONTACT — B pamkax IINIATEZKHOI'O CEPBUCA «30JIOTASA
KOPOHA - JEHEKHBIE IEPEBO/IbI».

5.2. Tlopsamok B3aMMOJEHCTBHS C IUIaTeXKHbIMH cuctemamu ompenensercs IPABUJIAMMU

cootBerctBytoniero CEPBUCA.
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6. HOPAAOK NPEJOCTABJIEHUSA YYACTHUKAMU CUCTEMbBI U
OIIEPATOPAMMU YCJIYI' UHOOPMAIIUU O CBOEAN
AEATEJBHOCTHU OIIEPATOPY CUCTEMBI. ITOPAIOK
OCYHMECTBJIEHUA KOHTPOJISAA NHCITIOJTHEHUS ITPABHUJI
6.1. IIOPAJOK IIPEJOCTABJIEHUA YYACTHUKAMHU CHUCTEMbI U
OIIEPATOPAMH YCJYI' MH®OPMAIIMA O CBOEH JAESATEJBHOCTH

OIIEPATOPY:

6.1.1. CYBBEKTBI CHUCTEMBI npenocrasmsitor OIIEPATOPY otdetHOCTH O CBOeH

nesreapHocTH B paMkax CUCTEMBI B ucbMeHHOM H/WITH 3JIEKTPOHHOM (hopMax:

6.1.1.1. oruetHocth YUACTHHKOB o cBoecii aestenbHOCTH (MHPPACTPYKTYpE
oocnyxuBanusi) B pamkax CUCTEMBI npenocrasisercs OIIEPATOPY ne pexe 1
(Onmnoro) paza B 3 (Tpu) mecaua. OIIEPATOP Bnpase monyyaTh uHGOpMAIuoo 00
unppactpykrype YUYACTHHUKOB or OINEPAHUOHHO-KJIUPUHI'OBOI'O
HEHTPA, npu stom npenocraBieHue ordeTHOCTH HenocpenctBeHHo YUYACTHUKOM

He Tpedyercs,

6.1.1.2. otuetHocts OIIEPATOPOB YCJIYI' 0 cBoeil JesaTenbHOCTH B paMKax
CUCTEMBI npenocrasnsierca OIIEPATOPY B mnopsiake M CpOKHM, YyKa3aHHbIE B
[Mpunoxenun 5 k Hacrosuum [MPABUJIAM, u comepxut uHOpMAIIUIO, YKa3aHHYIO B
[punoxennsix 5 u 6 k HacrosmuMm I[TPABUJIAM, Bo BHyrpeHHuX [lonoxeHusx
OINEPATOPA wu Ilonoxennn OINEPAIIMOHHO-KJIMPUHI'OBOI'O LEHTPA
«[Topsimox obecnieuenus GecriepeOoitHOCTH (YHKIIMOHUPOBAHUS U YIPABICHUS PUCKAMH
[InaTexxHoir cuctembl «3o10tas KopoHa», a Takke HHbBIE [aHHbBIE, MPEIOCTABIICHUE

KOTOPBIX yYKa3aHo B cooTBeTcTByMOIIEM 3ampoce OIIEPATOPA;

6.1.1.3. Bmectre ¢ npenocrasieaneM otdeTHOCTH OIIEPATOP moxer 3anpocHTh WHBIE

JIOKYMEHTHI B paMKax ocyiectBienus aesrenbHoctu B CUCTEME.

6.2. TIIOPAJOK OCYHECTBJIEHUA KOHTPOJISA UCITIOJITHEHUA ITPABUJI

6.2.1. OIIEPATOP ocymectisier koHTponbs uctnonHeHuss CYBBEKTAMUMN CUCTEMBbI
nonoxkeHuit U Tpedosanuit [IPABUJI CUCTEMBI nyrem npoBeieHus: IpOBEPOK.
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6.2.2. nsa ocymectierus mposepku OIIEPATOP Bnpasge:

6.2.2.1. tpe6oBatb y CYBBEKTA CUCTEMBDbI B paMkax oCyIeCTBICHUS ACATEIHHOCTH
B CHUCTEME npenocraBieHuss JOKYMEHTOB, IOATBEPKIAIOLIMX COOTBETCTBUE

CYBBEKTA CUCTEMBI tpe6oBanusim u ycnosusivm IIPABWUL,

6.2.2.2. mpoBomuTh MpoBepKy mporpammuo-anmnapatHoro komiuiekca CYBBEKTA u
WHOTO MporpaMMHoro ooOecnedenus, ucnoibzyemoro CYBBEKTOM s paGotsl B

CUCTEME;

6.2.2.3. mpoBoauts mnpoBepky ucnonHeHuss CYBBEKTAMM tpeGoBanuil K 3amure

uH(popmanuu coracHo HacrosimuM [TPABUJIAM;

6.2.2.4. oJiydaTb YCTHBIC W IIMCBMCHHBIC PA3BACHCHUSA 110 BOIIpOCAM JACATCIIBHOCTU

CYBBEKTA CUCTEMBI B pamkax CUCTEMBbI;

6.2.2.5. ucronp30BaTh MApPKETHHIOBBIE WHCTPYMEHTHI, B TOM 4YHCIE TIPOBOJIUTH

TeNeQOHHBIE OIIPOCHI, UCIIOIb30BaTh HHCTPYMEHT «TallHbIM MMOKYHaTeab» U JPyTHE.

6.2.3. Ilpoepka CYBBEKTA CHUCTEMBbI moxer ocymiectBiatbes OIIEPATOPOM He
pexe 1 (Omnoro) pasa B 2 (/IBa) KaJeHIapHBIX ToJa WJIM B HHOM MEPUOJ BPEMCHH,
ycraHoBieHHbIE [IPABUJIAMM, nyrem Hampasienus CYBBEKTY CHCTEMBI

COOTBCTCTBYIOIICTO YBECAOMIICHHA O IIPOBCPKE.

6.2.4. VYBenomiieHHE O IPOBEPKE COJEPIKUT MepeueHb JOKYMEHTOB U JaHHBIX, HEOOXOAUMBIX JJIs
npenoctasienuss OIIEPATOPY c uenbto npoBeeHHs TPOBEPKH Ha COOTBETCTBUE COOIIOACHNUS
tpeboBanuii IIPABWJI, a Taxke HHble MEpONpUATUS U JEUCTBUA, KOTOpble HEOOXOIUMO

coBepmiuth CYB'BEKTY c nenbio npoBeieHus ykazaHHON MPOBEPKH.

6.2.5. CYBBEKT CHUCTEMBbI o00s3aH mpenocTaBUTh Bce HEOOXOAMMBIE JTOKYMEHTHI U
JaHHBIE, WM MOTUBUPOBAHHBIN 0TKa3 OT MpeocTaBieHusl, He mo3anee 10 (decsaTu) kaneHaapHbIX

nuert ¢ momenTa noaydeHuss or OIIEPATOPA yBenomieHus 0 MpoBEpKe.

6.2.6. Cpok mpoBefeHHs MPOBEPKH HE MoOxeT mpeBbimath | (OxuH) KaleHAapHBIH MecsI] C

MomeHTa npenocrasiieHuss CYBBEKTOM Bcex 3anpomeHHbIX JOKYMEHTOB U JaHHbIX.
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6.2.7. Ilposepka wucnomueanss CYBBEKTAMMU CHUCTEMbI tpeGoBanuii k 3amure
unpopmanuu ocymectBisgercs OIIEPATOPOM nyrem HampaBieHHS COOTBETCTBYIOIIETO
YBEJOMIICHHSI, coJepkaiiero npeaMer u cpoku ocyuiectBiaeHus mnpoBepku CYBBEKTA
CUCTEMBI Ha npeamer coOmoaeHus TpeOOBaHWHM 3aIIMThl MHPOpPMALUHU, oOpamaeMoi B

CUCTEME, a Takxe mnocpeactBoM aHaiauza otueroB, npenocrabisieMbix CYBBEKTAMMUM
CUCTEMBDI cornacao nynkry 9.5. IPABHJI.

6.2.8. B ciry4ae BBISIBJICHUS HapylIeHUH OIIEPATOP BBIHOCHT
CYBBEKTY npenynpexaeHue U onpeaeseT CPoK A YCTPAaHEHUs HapyIIEHUH, 10 UCTEUEHUU

KoToporo npu He ycrpaHeHuH HapymeHuii OIIEPATOP moxeT nprMeHUTh CaHKIUU:

6.2.8.1. k YUACTHHUKY B Buzae npuocranonienus ydactus B CUCTEME wunu
npekpamienuss yyactuss B CUCTEME B nopsiake, npenycmorpenHom ITPABUJIAMM
CUCTEMBI,

6.2.8.2. k OIIEPATOPAM YCJIVYT B Buze nepenaun pyakiuit OIIEPATOPA YCJIYT
BHOBb nipuBiiedeHHOMY OIIEPATOPY YCJIVT.
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7. IOPSIOK OBECIIEYEHUSI BECIIEPEEOMHOCTH
®YHKIIMOHUPOBAHUSI IIJIATEXKHOMU CUCTEMBI

7.1. OBIIME NMOJIOXKEHUSA

7.1.1. Ob6ecneuenue Oecniepedoitnoctu GpynkimonnpoBanuss CUCTEMbI (nanee — BOIIC) —
ato noanepxkanue crnocooHoctu CHUCTEMBI no okazanuro YYACTHHUKAM ycnyru
MJIaTSKHOW WHEOPACTPYKTYphl corjlacHO TpeboBaHusM 3akoHa 161-d3 u mnpuHATBHIX B
COOTBETCTBUU C HMM HOPMAaTHUBHBIX akToB banka Poccuu, a Takke MOJIOKEHUSIM HACTOSIIMX
IMPABUJI, 3aKki04YeHHBIX JOTOBOPOB OO0 OKa3aHWW YCIYr IUIATEKHOW HWHEOPACTPYKTYPHI,
nokymenToB OIIEPATOPA CUCTEMBbI u OIIEPATOPOB YCJIVYT (nanee — tpeboBanus K
OKa3aHMIO YCIIYT), U/IIIK 10 BOCCTAHOBJICHUIO OKa3aHUs YCIYT TUIATe:KHOU HHPACTPYKTYPHI, TPH
HApYIICHUH YCTAHOBJICHHBIX TPeOOBaHMM K OKA3aHUIO YCIYT IUIATEKHOW HHPPACTPYKTYpHI, U
BOCCTAHOBJICHHIO OKA3aHUS YCIYT IJIATeKHOM MHPPACTPYKTYpPHI B Cllydyae MPUOCTAHOBICHUS MX

OKa3aHUs B TEYEHHUE NIEPUOJOB BPEMEHH, YCTaHOBIEHHbIX HacTossuumu IIPABUJIAMM.

7.1.2. Ob6ecneuenne B®IIC  ocymectusier OIEPATOP, nyrem  BBIOJIHEHUS
ckoopauaupoBaHHoii ¢ CYBBEKTAMM CUCTEMBI gesitenbHOCTH:

" [0 OpraHu3alliu CUCTEMBI ympaBieHus puckamu (nanee — CYP), oneHke u ympaBIeHUIO

puckamu B CUCTEME (nanee — YIIPABJIEHUE PUCKAMMU B CUCTEME);

" [I0 BBIABJICHUIO OKAa3aHUs YCIAYr IUIATEKHOM HHQPPACTPYKTYPbl, HE COOTBETCTBYIOILETO
TpeOOBaHUAM K OKazaHHIO yciyr, oOecrneueHuio gyHkiuonupoBanusst CUCTEMBI B ciyuae
HapyLIEHHUs OKa3aHMs YCIYT IUIATeKHOW MH(PACTPYKTYphl, COOTBETCTBYIOLIETO TPEOOBAHUAM K
OKa3aHMIO YCIYT, U BOCCTAHOBJIEHUS OKa3aHUsS YCIYT IUIATE€XKHON MHQPACTPYKTYphI, B clydae
IIPUOCTAHOBIICHHSI UX OKA3aHUs B TEYEHUM IIEPUOJOB BPEMEHH, YCTAHOBIICHHBIX HACTOSLIUMH
ITPABUJIAMHA (anee — YIIPABJIEHHUE HEITPEPBIBHOCTBIO
OYHKIIMOHUPOBAHUSA CUCTEMBI).

7.1.3. Tlopsnok obecrieueHnss B®IIC onpenensercs nactosmumu [TIPABUJIAMMUM, a takxke
pazpabotanasiMu B cooTBeTcTBHHM ¢ HUMHU fAokymeHTamu OIIEPATOPA u OIIEPATOPOB
YCJIIVYT:
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» [lomoxxeHuEM OIIEPATOPA «[Topsimox obecrieueHus oecniepeboitHOCTH

GbyHKIIMOHUPOBaHUS U yripaBieHus puckamu [lnarexxnoit cucremsl «3omnotas Koponay;

* Jlonoxennem OINEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA «llopsnok obecnieuenus
OecriepeboitHOCTH (PYHKITMOHUPOBAHUS U yIIpaBieHHs pruckamu [InarexHoii cucreMsl «30510Tas

Koponay;,

» «PermaMeHTOM BBINOJIHEHHS MIPOLIETYP MPU OKa3aHUH pacueTHBIX yciyr PacuernsiM LlenTpom

[Tnatexxnoit cucrtemsl «3onotas Kopona» PHKO «Ilnarexnsiit Lientp» (OOO)»;

= «PermsaMeHTOM BBITTOJTHEHUS npoucayp HOpu OKa3daHHU OIICPALIMOHHBIX YCIYr' U YCIYT

maTé&xHoro kiupunra B OnepanmonHo-kiupuarorom mneHtpe [C «3onotas Koponay.
7.1.4. Tlopsnok obecniedennsi BOIIC BkItoYaeT BHIMOTHEHUE CIEAYIOUIMX MEPOIIPUATHIA:
7.1.4.1. Ymupasnenue puckamu B CUCTEME;
7.1.4.2. Yupasnenue HenpepbBHOCTBIO PpyHKIIMOoHUpoBanuss CUCTEMBbI;

7.1.4.3. Opranmzanus B3aumojeiicteusi OIIEPATOPA CUCTEMbI, OITEPATOPOB
YCIYT u YYHACTHUKOB (nanee — CYBBEKTbI CUCTEMBI);

7.1.4.4. Koutpone OIIEPATOPOM co6monenuss OIIEPATOPAMM YCJIYI u
YYACTHUKAMMU CUCTEMBI nopsiaka obecneuenuss BOIIC.

7.2. YIIPABJIEHUE PUCKAMMU B CUCTEME

7.2.1. CUCTEMA YIIPABJIEHUS PUCKAMU

7.2.1.1. Cucrema ynpaBieHHMS PHCKAMHU — 3TO KOMIUIEKC MEpOINpPHUATHUH U CIIOCOO0B
CHIDKEHHUS BEPOSITHOCTU BO3HUKHOBeHUs1 HebOnmaronpusatHeix st BOIIC mocnencrBui

U/WIIN pa3Mepa IPUYHHIEMOro yuepoa.

7.2.1.2. Tlox puckom nonumaercs npucymas aesarensHocty CUCTEMbI Bo3MOXHOCTD
(BepOATHOCTh)  OTKJIOHEHHMS OT  OXHJAEMOro pe3yjbTaTra, IIOHECEHHs MOTepb
CYBBEKTAMU CHUCTEMbI u (unu) yXyAlleHue JUKBUIHOCTU BCIEACTBHE

HACTYILICHUA He6naroan${Tme CO6BITHI>'I, CBA3aHHBIX C BHYTPCHHHMU W BHCIITHUMU
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dakTopamu.

ITox CoObiTHEeM pucKa (Hajiee PUCK-COOBITHE) MMOHUMAETCS COOBITHE, KOTOPOE IMPHUBEIIO
700 TMOTEHIIMATBFHO MOTJIO TPHBECTH K OTKIOHEHUSM OT OXKHIAEMOTO pe3yibTara,

BKJTI04as mpsiMoii niu kocBeHHbIH (punancoBblil ymepd CYBBEKTA CUCTEMBI.

WHuuaeHT — puck-coObITHE, KOTOPOE MPUBENIO K HAPYIICHUIO OKAa3aHMs YCIYT IUIATEKHON
UHQPACTPYKTYPHl, COOTBETCTBYIOLIErO TPEeOOBAHHUSIM K OKa3aHUIO YCIYr, B TOM YHUCIE
BCJIC/ICTBUE HAapylIeHUsT TpeOOBaHUN K O0OECIEYeHHIO 3allluThl MHGPOpPMAIUU IPH

ocymecteienuu IEPEBO/1OB.

7.2.1.3. ONEPATOP ocymectBuser koopauHanuto nestenbHoctH CYBBEKTOB
CUCTEMBDbI no o6ecnieuenuto B®IIC u ynpasnenuto puckamu B CUCTEME.

7.2.2. HEJIA YIIPABJIEHUSI PUCKAMU B CUCTEME
B CUCTEME npenycMOTpeHBI CISAYIONINE 1ETU YIPaBICHUS PUCKAMMU:
7.2.2.1. OGecneuenne peanmnszanuu crpareruu pa3sutus CUCTEMBI,

7.2.2.2. CBoeBpeMeHHOE BBHISBICHHE, KiIacCUpUKalusi U pa3paboTka Mep MO CHUKEHUIO

MOCJIEICTBUI pcanu3anuu pucKoB,

7.2.2.3. CsoeBpemennoe pearupoBanne CUCTEMBbI Ha puck-coOBITHS, ONMHCAaHHBIE B

npodUIAX PUCKOB,;

7.2.2.4. OGecneuenue Oecnepeboiinoctu ¢(ynkuuonuposanuss CUCTEMBI, a Taxxke
Ha/iexkHOCTH U HerpepbiBHOCTH (yHKIHOoHUpoBaHUs CYBBEKTOB CUCTEMMBI,

7.2.2.5. CHmwKeHHEe BEPOSITHOCTH BO3HUKHOBEHHMS HETAaTHBHBIX IIOCIEACTBUN  JUIs

CUCTEMBI u ee CYBBEKTOB,;

7.2.2.6. Camwxenne ¢unancoBbix ¥ UHBIX notepp CUCTEMbI u ee CYBBEKTOB B

cllyyae HaCTYIUIEHUS! PUCK-COOBITUS 1/ uiK HapymeHuss BOIIC;

7.2.2.7. Tloeimenue npusiekatenbHocTdt CUCTEMbBI miss YYACTHHUKOB, o6miero
ypoBas nosepus kK CUCTEME.
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7.2.3. OPTAHU3AIIMOHHAS MOJEJIb YITPABJIEHUS PUCKAMU

7.2.3.1. B CUCTEME npuHsTta MOACIIb YIPABJICHUS PUCKAMU, TIPH KOTOPOU (PYHKITUH TIO
OIICHKE ©  yIlpaBleHUIO puckamu pacopeaenensl  Mexay OIIEPATOPOM,
OIIEPATOPAMMU YCJIYT u YYUACTHUKAMM.

O6s3anHocTt CYBBEKTOB CHUCTEMbI 1o oneHKe W YIOpaBICHUIO PHCKAMH
onpexaenensl HacTogmumu IIPABUJIAMM u Buytpennumu jokyMeHtamu CYBBEKTOB

CUCTEMBI, B COOTBETCTBUHU C MPUMEHUMBIM 3aKOHOIATEIILCTBOM.

7.2.3.2. OIIEPATOP, OIEPATOPBLI YCJIYI' u YYACTHHUKMH CHUCTEMBbI
00s13aHbl OpraHu3oBaTh U BecTu B pamkax cBoeil aesrenpHocth B CUCTEME CYP B
coorBerctBun ¢ Hactosmumu ITPABUJIAMM, tpeOoBaHUSAMH 3aKOHOJATEIbCTBA

Poccuiickoit @enepaiuu wiv CTpaHbl HHKOPIOPAIHH.

7.2.4. OBSI3AHHOCTU CYBBEKTOB CUCTEMbI B CUCTEME YIIPABJIEHUS
PUCKAMMU

7.2.4.1. OONEPATOP 00s3aH:

7.2.4.1.1. Onpenenutb OpraHn3aluoHHy0 cTpykTypy CYP;

7.2.4.1.2. ObecneunBaTh HepepbIBHBIN KOHTPOJh BeimonHeHns OIIEPATOPAMU
YCIYT u YHACTHUKAMMU CUCTEMBI tpebdosanuii CYP;

7.2.4.1.3. Onpenenute wMetonuku aHanuza puckoB B CHUCTEME, Bxmrouas
KJIaCCHU(PUKAIIUIO PHCKOB, METOJIbI UX BBISIBICHUS U OLIEHKH, OTIPEACTICHUS MPUCYIITUX
M OCTATOYHBIX YPOBHEHW PUCKOB M YCTAHOBKH JOITyCTUMBIX YPOBHEH PHUCKOB, a TAKXKE

CIOCOOBI CHH)KEHHUSI YPOBHEH PUCKOB;

7.2.4.1.4. OcymiecTBIATh MEPONpPUATUS IO TOCTPOCHUIO Mpoduield pHUCKOB

CUCTEMBI,

7.2.4.1.5. Onpenensars nmokaszarean B®IIC, ycTaHaBIMBaTh UX MMOPOTOBEIC YPOBHU, &

TaKXE p33pa6aTBIBaTB METOAbl UX MOHUTOPHUHIA U OLICHKU,

7.2.4.1.6. IlpoBoauth exeronHyio ouneHky »>¢dextuBHoctH CYP, BHOCUTH
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n3meHenus B CYP, ecnu aeiicTByromas npusHana He 3G ()EKTUBHOH;

7.2.4.1.7. Onpenensate nopsaok oomeHna uHpopmaruein mexny CYBBEKTAMMUM
CUCTEMBDbI, B ToM 4HCIIe O pUCK-COOBITHSIX, BKJTFOYAsT B3aUMO/ICHCTBHE PU OOMECHE
unpopmanmesi o6 HWHHOUAEHTAX Wb, wmexny OIHEPATOPOM,
OIIEPATOPAMMU YCJYT u YYHACTHUKAMMU,;

7.2.4.1.8. Onpenensate mnopsinok  aedictBuii CYBBEKTOB CHCTEMBI 1npu

BO3HHKHOBCHHUHU CIIOPHBIX, HCCTAHAAPTHLIX U IIpCE’»BI:I‘IaI\/'IHI)IX CHTyaHHﬁ;

7.2.4.1.9. OnpenensaTh omepalMoHHbIE W TexHoioruyeckue TpeboBanus k ITAK
CUCTEMbI u npouenypam mnpenocrasieHuss ycayr CHCTEMbBI u

KOHTPOJIMPOBATb UX HCIIOJIHCHHC,

7.2.4.1.10. Onpenenste TpeOOBaHUS K MOPAIKY OLEHKU KauecTBAa U HAJE)KHOCTH

(GyHKIMOHUPOBAHUS HH()OPMAITMOHHBIX CHCTEM, OTIEPAIIMOHHBIX M TEXHOJIOTHYECKUX

cpencts, npumensiembix OIIEPATOPAMMU YCIIVYT

7.24.111. Omnpegensats TpeOOBaHUS MO OOECIEUEHHUIO 3alUTHI MHGOOPMALIUU B

CUCTEME u KOHTpOJIUPOBATh UX BBIIOJIHEHUE,;

7.24.1.12.  Omnpenensats TpeOOBaHHUS MO YIPABICHUIO PUCKOM UH(POPMALMOHHOM
0e30macHOCTH Kak OJHMUM H3 BHJIOB onepaunoHHoro pucka B CHCTEME,
UCTOYHUKAMU pean3alii KOTOPOTO SIBJISIOTCS: HEIOCTATKU MTPOLIECCOB 00eCIeueHHs
3alIUThl UH(GOPMAIMK, B TOM YUCIIE HEIOCTATKU NMPUMEHSEMBIX TEXHOJIOTHYECKUX
Mep 3alluThl UHPOPMAIMK, HEJOCTATKU MPUKIAJHOTO MPOrPaMMHOI0 00€CIIeUeHHUs
AaBTOMATHU3UPOBAHHBIX CUCTEM U MPUIIOKEHUH, @ TaK)Ke HECOOITI0/IeHNE TpeOOBaHUM K
ykazanHbiM  npoueccam  aesatenbHoctd  OIIEPATOPOB  YCIYIT H
YYACTHHUKOB;

7.24.1.13.  YcraHaBiauBaTh COCTaB MOKa3aTeJIeld ypOBHS prucka HH()OPMAIIMOHHOM

oesonacHoct B CUCTEME;

7.24.1.14.  YcraHaBnuBaTh JIOTITyCTUMBbIE 3HAYEHUS YPOBHS puckKa

uHpopmannonnoit 6e3onacioctu OIIEPATOPOB YCJIYI, YYHACTHHUKOB u B
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nenoM w1t CUCTEMBI.

7.24.2. OIIEPATOPBI YCIIVYT o6s13aHbI:

7.2.4.2.1. OpranuzoBats CYP B cOOTBETCTBUU C TPEOOBAHUSIMH 3aKOHOJATEIHCTBA
Poccniickoit @enepaunn 1 HOpMaTuBHBIX NOKymMeHTOB banka Poccun, ITPABUJI
CUCTEMBDI, obecrieuynBaroIIyl0 OCYIIECTBICHHE MOHUTOPHUHTA U aHAJIu3a PUCKOB

Ha ITIOCTOSHHOM OCHOBC,

7.24.2.2. B cinydae pealu3alid PHUCKOB HEMEJICHHO YBEAOMIATH 00 3TOM
OIIEPATOPA B nopsake U CpokH, yka3aHHble B [IpuioxkeHun 5 K HacTOALIMM

ITPABUJIAM;

7.2.4.2.3. Coomonare TtpeboBanus CHUCTEMBI 1o Oe3omacHOCTH H  3aIluTe

nHpopmanuu;

7.2.4.2.4. CobnronaTs IOKa3aTeIy ypoBHS pHUCKa HH(POPMAIIMOHHON 0€30MaCHOCTH B
CUCTEME, mnpu KOTOpBIX YpOBEHb pHCKa HWH(POPMALMOHHON O€30MacHOCTH
OIIEPATOPOB YCJIYI He npeBbllIacT JOIYCTUMBIE 3HAYEHUS, YCTAHOBIICHHBIC

ITPABHJIAMU,

7.2.4.2.5. Ha 1OCTOSIHHOW OCHOBE INPOBOJWUTH MOHHUTOPHHT, BBISBICHHE W aHAJH3
puck-coobiTuit CUCTEMBI, Bxitodas pucK-cOOBITUS pUCKa HH(OPMALMOHHON

Oe3omacHOCTH, B cooTBeTcTBUHU ¢ MeToankamu CUCTEMBI,
7.2.4.2.6. BINoNHATE pacyeT U MOHUTOPHUHT 3HaueHuH nokaszareneit BAIIC;

7.2.4.2.7. OcymecTBisaTh cOOp, 00pabOTKy W CHCTEMAaTH3alMI0 CBEICHHH O
¢yuknmonnposanuy CUCTEMBI B nopsiake u cpoku, ykazanuele B [Ipunoxxenuu 5

k HactosamuM ITIPABUJIAM;

7.2.4.2.8. IlpenoctaBnate uHpopmanuio 1o puck-coobitusiMm OIIEPATOPY B
cootBercTBUH ¢ TpeboBanusiMu CUCTEMBI nu6o no 3anpocy OIIEPATOPA;

7.2.4.2.9. PerynsapHo TpPOBOAWTH OIEHKY KadecTBa (YHKIMOHHPOBAHUS W

HAaACKHOCTU ONCPAlMOHHBIX HW TCEXHOJOIMYCCKUX CPCACTB, HH(bOpMaHHOHHBIX
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CUCTEM, KaK CaMOCTOSITEIbHO (CaMOIIPOBEPKA), TaK U C MPUBJICUYECHUEM HE3aBUCUMOM

OpraHMU3aluu,

7.2.4.2.10. YyacTBOBaTh B MEPONPHUATHSX, CBA3AHHBIX C UACHTU(DUKAIMHA, OLIEHKOM

puckoB CUCTEMDbI, BKTFOYAOIINX MOCTPOSHUE MPOQHIICH PUCKOB.

7.2.4.3. YUACTHUKMU o00a3aHbI:

7.2.4.3.1. OpranuzoBath CYP B COOTBETCTBHHU C TPeOOBAHUSIMHU 3aKOHOAATEIIbCTBA
Poccuiickoii @enepanuu WM CTpaHbl WHKOPIOPAIMHA, HOPMATUBHBIX JOKYMEHTOB
Banka Poccuu i perynstopa CTpaHbl HHKOPIIOPAIMH, BHYTPEHHUMU JTOKYMEHTAMH

YYACTHUKOB, IPABUJIAMHU CUCTEMBI,

7.2.4.3.2. CobmronaTh MoKa3aTelu ypoBHS pucka HHPOPMAIIMOHHOM 0€301acHOCTH B
CUCTEME, npu KOTOpPBIX YpOBEHb pHCKa HH(OPMALMOHHOW OE30MacHOCTH
YYACTHUKOB He mnpeBblllaeT JONMYCTHUMbIE 3HAU€HUS, YCTAHOBJICHHBIE

ITPABUJIAMM;

7.2.4.3.3. Opranu3oBaTh NPOIECCHI BBISBICHUS U HICHTU(DUKALIUY, aHAIN3a PUCKOB,

BKJIIOUasi pUCK MH(POPMAIIMOHHOM 6€3011aCHOCTH;

7.2.4.3.4. Tlpenoctransate uHpopMmanuio OIEPATOPAM YCJIYIT B pamkax
B3auMoieiicTBus ipu oomene undopmarmeir 00 UHOUJAEHTAX UB.

7.2.5. OPTAHU3AIIMOHHAS CTPYKTYPA YIIPABJIEHUSA PUCKAMM,
OYHKIIMOHAJIBHBIE OBA3AHHOCTH  JIMIL, OTBETCTBEHHBIX  3A
YIIPABJIEHUE PUCKAMUM

7.25.1. B cootrBerctBuu ¢ mnpussitodi B CUCTEME wMojenpio ynpaBlieHUS PHCKaMH
OIIEPATOP u CYBBEKTBI CHUCTEMBDI camMOCTOATENBHO YNPaBIsAIOT PUCKAMU,
OPUCYUIMMU HMX BHIY JIEATENbHOCTH, BKJIIOYas Ha3HAYEHHWE OTBETCTBEHHBIX JIMI[ W/WIH
MoJipa3/ielieHnii OTBETCTBEHHBIX 3a yIpPaBJICHHE PUCKAMU, a TAK)KE HECYT OTBETCTBEHHOCTh

3a p€aIn3aluIo TaKUX PUCKOB.

7.2.5.2. Yupasnenue puckamu B CUCTEME wumeer cienymiomywo OpraHU3alHMOHHYO
CTPYKTYpY:
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7.25.2.1. Briciium opraHom yripaBiieHUs PUCKAMH SIBJISIETCST KOJUIETHATBHBINA

opra — Komurer no ynpasnenuto puckamu (fnainee — «Komurer»).

7.25.2.2. KomuTteT BKITFOUaeT B ce0st OTBETCTBEHHBIX 32 YIIPABICHUE PUCKAMU
npencrasuteniei  OIMNIEPATOPA u OINEPAIHHMOHHO-KJIWPUHI'OBOT'O
HEHTPA, YYHACTHUKOB CUCTEMBDBI, a Takke MHBIX JIMI] HA YCMOTPEHHUE
OIIEPATOPA.

7.2.5.3. Tlo cormacoBannio ¢ bankom Poccum B Komurer MOryr OBITH BKIIIOYCHBI

npeacrasutenu banka Poccuu ¢ mpaBoM coBeEMIaTENBLHOIO rojoca.

7.25.4. Tlopsmox BcrymieHus, (yHKIMH W moiHOMounsi Kommrera oOTpaskeHBI BO
BHyTpeHHeM JokyMeHTe «Ilonoxenue o Komurere no ynpasnenuro puckamu B [lnarexHoit

cucreMe «3onoras Koponay», yreepxaennom OIIEPATOPOM.

7.255. Ha  omeparuBHOM  ypOBHE  YNpaBICHHWE  pPUCKaMH  OCYHIECTBISETCS
COOTBETCTBYIOILMMHU CTPYKTYPHBIMU HOJIpa3AeIeHUsIMU (OTBETCTBEHHBIMU COTPYAHUKAMHU )

CYBBEKTOB CUCTEMBI:

= [Ipencenarenem IlpaBnenuss OIIEPATOPA,;
= [IpaBnennem OIIEPATOPA,;
= OrBerctBeHHbIMU JIMIaMi OITEPATOPA u OITIEPATOPOB YCJIVYT

» [lonpaznenennsasmu u corpynHukamu CYBBEKTOB CHCTEMBI B paMkax wux
JOJDKHOCTHBIX O0SI3aHHOCTEH, MEXAy KOTOPBIMU YCTaHABIIMBAETCS COOTBETCTBYIOILEE
pacnpezienieHne 00s13aHHOCTEN B MOJIOKEHUSIX, PUKa3ax, JOJKHOCTHBIX MHCTPYKLMSIX U
npyrux BHyTpeHHuUX JokymeHTax CYBBEKTOB, a Ttawke JIOKAJIBHBIX
JOKYMEHTAX CUCTEMBI.

7.2.5.6. B ¢ynkuuonansuele obszanHoctH Ilpencenatens IlpaBnenuss OIIEPATOPA
BXOAT 00s13anHOCTH 1O yTBepX)AcHUI0 CYP, npumensemoit B CUCTEME, moneneit u
CIoco0O0B YIIpaBJIEHUs pPUCKaMH, IPUHATHE YIpaBlieHYeckux pemeHuit B oonactu CYP, a
TaK)Ke IPUHATHE PELICHUH 110 BOIIPOCaM, CBSI3aHHBIM C KOHTPOJIEM UCITOJIHEHUS [TOJIOKEHUN

CYP CYBBEKTAMU CUCTEMBI.
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7.2.5.7. ®ynknuoHansHbie 00s3aHHOCTH O0TBEeTCTBeHHBIX Jinl] OIIEPATOPA BritouaroT

OCYLICCTBJIICHUEC CICAYIOIUX IPOLIECCOB.

* HaOJIOJCHNME 332 PUCKAMHU Ha MOCTOSHHOM ocHoBe U oueHka puckoB B CUCTEME ne

pexe 1 (OgHoro) pasa B roJ ¢ ucnodib3oBaHueM Metoauk aHanuza puckoB CUCTEMBDbI,

" periamMCcHTanusA W OpraHu3alus HIPOLECCOB, CBA3AHHBIX C IIOCTPOCHHUCM HpO(l)PIJIGfI

PHCKOB;

» ppuHsATHE crocoOoB ympasieHus puckamu CHUCTEMbI B nensx mnomuepxkaHus
KaXJIOTO pHUCKa Ha YpOBHE, HE OKa3biBaromeM cymniectBeHHoro BiusHus BOIIC,
OKOHYATEJIBHOCTb IIEPEBOJA B CHUCTEME w/uny COOTBETCTBYIOIIEM
CEPBUCE;

= onpeaenenue nokasarenein BAIIC, meTona ux pacyera;

" YCTAHOBJIEHHUE M TIEPECMOTP IO pe3yIbTaTaM OIEHKH pUCKOB He vame 1 (OmgHoro) pasza

B I'0J1 YCTAaHOBJICHHBIX TIOPOTOBBIX 3HaYeHUH nokasareneid BOIIC;

" ppoBeneHHE aHanu3a 3HaueHW mnokazarened B®IIC u ucnonb3oBaHUE pPe3yIbTAaTOB
aHanuza npu oieHke BaugHUSA HHIUAECHTOB Ha B®IIC CUCTEMDbI u npu anamuze

s dexkruaoctn CYP CUCTEMBI,

» pernamentanus u ympasieHue cucremorn JIMMUTOB MEXBAHKOBCKHUX
PACYETOB;

» goHTponb cobmonaeHnss CYBbBEKTAMMU IMPABUJI CUCTEMBbI, B Tom uucie
TpeboBanuii k odecreueHuto BMIIC, TpedboBanmii kK 00eCTIEYSHHUIO 3aUTH HHPOPMAIINH B

YaCTH COOJIIO/IEHUS MOKa3aTele ypoBHS prcKa HH()OpMAIIMOHHOM 0€301MacHOCTH ;

* cOop, oopadoTka u cucrtemaruzanus ceeaenuit o CUCTEME B pamkax CYP, B Tom
Yucie B BHUJAC TOATOTOBKM OTYETOB, BKIOYas HH()OpPMAIUIO, TOCTYMAIOIIYIO OT

OITEPATOPOB YCJIVT,
» yHunuupoBanue u BHeceHue n3meHenuii B IPABUJIA CUCTEMBI;

* B3aumozelctBue ¢ OtBercTBeHHbIMU JMnaMu, corpyaHukamMu OIIEPATOPOB

YCIVYT;

" HCIOJHEHUE APYTUX 00S3aHHOCTEH B LIEJSIX YIPaBICHUS PUCKAMHU.
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7.2.5.8. OyHKIMOHANBHBIE 00s13aHHOCTH ToapasaeneHuid u pabotanunkos OIIEPATOPA
nmo pabore B pamkax obecrneueHus B®IIC u ynpaenenus puckamu CUCTEMBI,
MPEAYCMOTPEHHBIE MX JIOJKHOCTHBIMU HHCTPYKLHUSMH, OOS3aHHOCTSIMU B TOJIOXKCHUSX,
npuKasax, u apyrux BHyTpeHHUX JokymeHTax OIIEPATOPA, a takxe JTOKAJIBHBIX
JOKYMEHTAX CUCTEMBI, BKII0YAIOT CIEAYIONME OCHOBHbBIC MOJOKEHHUS:

= koHTpoJib ucnoyiHeHuss CYBbEKTAMMU ITPABUJI CUCTEMBbI;

= cOop, oopaboTka u cucremaru3anus ceegeHnii mo CUCTEME B pamkax CYP, B Tom

YHUCJIE B BUJE MIOJTOTOBKH OTYETOB;
* HCIOJHEHHE APYTHX 00S3aHHOCTEH B LEISX YIIPABICHUS PUCKAMH.

7.2.5.9. OTBEeTCTBEHHOCTh 3a MPHUHITHE PEIICHUH B OOJACTH PHUCKOB OIpeaeseTCs
[Tonoxenuem o Ilpencenarene IlpaBnenus (IIpencenarens IlpaBnenus), JOMTKHOCTHBIMU
uHcTpyKuusaMu otBeTcTBeHHBIX Ul OIIEPATOPA (PykoBoaurens ciyxObl yrnpaBieHUs
pUCKaMu, PUCK-MEHEIKEpP) U WHBIMH BHYTPEHHHUMH JOKYMEHTAaMH B COOTBETCTBUU C

3aKoHOAaTeNbcTBOM Poccutickoit deneparumu.

7.2.5.10.Yopanenue puckamu OIIEPATOPAMM YCJIYI'  ocymecTBisieTcs
orBerctBeHHbIMU  Juilamu  OIIEPATOPOB  YCJIYIT  (pykoBOACTBOM,  pHUCK-

MEHEIKEPaMH) B paMKaX MX JIOJDKHOCTHBIX 00S3aHHOCTEH, K KOTOPBIM OTHOCSATCS:

® OpraHu3anvsa U TCXHHYCCKOEC HUCIIOJIHCHUC MOHUTOPHUHI'a pUCKOB Ha MOCTOSIHHOM OCHOBE,
B TOM YHCJIC TCX, IJIS1I KOTOPBIX YCTAHOBJICHA HCO6XO,Z[I/IMOCTB MOHUTOPHUHI'A B PCIKUMC

online;
" TIPOBEJICHUE OIEHKH BIMSHUS pUCK-coObITHI HAa BDIIC;

" TIOATOTOBKA HH(bOpMaI_[PII/I U OTYCTOB, OTBCTBI Ha 3aIllpOChl OTBETCTBCHHBIX JIHUI]

OIIEPATOPA;

= cOop, oOpaboTka u cucreMaruzauus cseneHuit no CUCTEME B pamkax yrnpaBieHus

pHCKaMH, KaKk 0 COOCTBEHHOM NIeATeNbHOCTH, Tak 1 nocTymnawiie or YYHACTHUKOB;

= pHecenue npemioxkeHui OIIEPATOPY no passututo CYP, BHEcEHUIO U3MEHEHUN B
b
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ITPABUJIA CUCTEMBI;
" OpraHu3anus U cOnpoBOXJeHHE ba3bl pUCKOBBIX COOBITHII.

7.2.5.11.0t1BerctBennbie auna OIIEPATOPOB YCJIYT npenocTaBisifOT CBEACHUS IO
CUCTEME, cBoansie otuetsl OIIEPATOPY B mnopsiike M CpOKH, yKa3aHHbIE B
[Tpunoxenuu 5 k Hactosiuum IIPABUJIAM.

7.2.5.12.0TBETCTBEHHOCTh 3a IPHUHATUE PEIICHUI B 00JIACTH PUCKOB HECET PYKOBOIMTEIb

OIIEPATOPA YCJIVYT.
7.2.6. KIACCUO®UKALIUSA PUCKOB CUCTEMBbI

OITEPATOPOM mpumeHsieTcst cieayronias Ki1acCuQuKaIus pUCKOB:

7.2.6.1. IIpaBoBoii puCK - PUCK OKa3aHUS YCIYT IUJIATEKHOM HHQPACTPYKTyphl, HE
COOTBETCTBYIOIIETO TpeOOBaHMSIM K OKa3aHUIO YCIYTr, BCIEACTBHE HECOOIIOICHUS
CYBBEKTAMMU CUCTEMBI tpeboBanmii 3akonoaatenscTBa Poccuiickoit deaepannu,
INPABUJI CUCTEMBI, poroBopos, 3akmoueHHbIXx Mexay CYBBEKTAMMU
CUCTEMBDI, noxymentoB OIIEPATOPA u nokymento OIIEPATOPOB YCJIYT nubo
BCJIC/ICTBUE HATU4YMsS TPABOBBIX KOJUIM3UK U (WJIM) MPAaBOBOM HEOINPENEICHHOCTH B
3akoHozarenbeTBe  Poccuiickoit  ®enepannu, HOpPMATUBHBIX akTtax banka Poccun,
IMPABUJIAX CHUCTEMbI u porosopax, 3aximoueHHbIX Mexay CYBBEKTAMHMU
CUCTEMBI, a Ttaxxe BcrnenctBue HaxoxageHuss OIIEPATOPOB YCIHYID u
YYACTHHUKOB CUCTEMBbI nox :opucInKIMeN pa3IuuHbIX TOCYJapCTB.

7.2.6.2. OnepauMoHHbIN PUCK - PUCK OKA3aHHI YCIYT IUIATSKHONH HHPPACTPYKTYpHI, HE
COOTBETCTBYIOIIETO TPEOOBAHUSM K OKAa3aHHWIO YCIYT, BCJICJACTBHE BO3HUKHOBEHUS Y
CYBBEKTOB CUCTEMBI c6oeB, 0Tka30B 1 aBapuil B paboTe MHPOPMALIMOHHBIX U
TEXHOJIOTHYECKHUX CHUCTEM, HEIOCTATKOB B OPraHU3allMU U BBIOJHEHUU TEXHOJIOTHUECKUX
U YIpaBICHYECKUX TMPOIECCOB, OMMOOK WM TPOTHUBOMPABHBIX JEHCTBHI IepcoHaa
CYBBEKTOB CHUCTEMbI nu6o BcieacTtBue BO3ICUCTBUS COOBITHH, NPUYUHBI
BO3HUKHOBEHHUsI KOTOpbIX He cBsizaHbl ¢ aedarenbHocThio CYBBEKTOB CUCTEMBI,
BKJIIOUasi Ype3BbIYAITHBIC CUTYAIIMH, OITUOOYHBIC WM MPOTUBOIIPABHBIC JEHCTBHUS TPETHUX

JINIL.
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7.2.6.3. KpeauTHblii puCK - pUCK OKa3aHWs YCIAYr IUIATEKHOW HHQOPACTPYKTYpHI, HE
COOTBETCTByIOIIEro  TpeboBanmsiM K  okazanuto  ycuyr, OIIEPAIIMOHHO-
KJIUPUHI'OBOI'O HEHTPA wmm PACYETHOI'O HEHTPA CHCTEMBI
Benencteue HeBbinonHeHus Y YHACTHUKAMMU CUCTEMBI 10roBopHBIX 00513aTEIBCTB

nepe] yKkazaHHbIMU OPraHU3aI[UsIMU B YCTAHOBJICHHBIM CPOK UJTU B OyIyIIEM.

7.2.6.4. Puck JUKBHJAHOCTH - PUCK OKa3aHHs YCIYT IUIATEKHON WHEOPACTPYKTYPHI, HE
COOTBETCTBYIOIIETO TpeOOBaHUSIM K OKAa3aHUIO YCIYT, BCIEICTBUE OTCYTCTBUA Y
ONEPATOPA w/wmn y YUYACTHHUKOB CHCTEMBI 1eHeXHBIX CpEACTB,
JOCTaTOYHBIX JJISi CBOEBPEMEHHOTO BBIMOJHEHUS HMX OO0S3aTENLCTB Iepeln APYTrUMH

CYBBEKTAMU CUCTEMBI.

7.2.6.5. O0mmii KoOMMep4YeCKHil PpHCK - PHUCK OKa3aHUs YyCIyr IUIATEKHOM
UHPPACTPYKTYPBI, HE COOTBETCTBYIOIIETO TPEOOBAHMAM K OKAa3aHHWIO YCIYT, BCIIEICTBHE
yxynumenus punancooro cocrosiaus OIIEPATOPA u/unu OITIEPATOPOB YCJIYT, He
cBs3aHHOro ¢ peanuzauueid kpeautHoro pucka CUCTEMBI u pucka JHMKBUIHOCTH

CUCTEMBI.

7.2.6.6. Puck napymenusi B®OIIC - puck oka3aHus yCIIyT IJIaTEXKHON HHPPACTPYKTYPHI,
HE COOTBETCTBYIOLIErO TPeOOBaHMSIM K OKa3aHUIO YCIYT, BCIEACTBUE HEHAJICKAIIETO
¢ynkunonupoanuss CUCTEMBI, neokazanus YYACTHUKAM CHUCTEMBI ycayr
IUIaTeKHOM HMH(PaACcCTpyKTyphl corjacHo TpeboBaHusM 3akoHa 161-D3, NpUHATHIX B
COOTBETCTBUM C HUM HOpPMaTUBHBIX akTOoB banka Poccum, a Takke JOKYMEHTOB
OIIEPATOPA u OIIEPATOPOB YCJIYT u/unu) HEBOCCTAHOBJICHUS] OKa3aHUS YCIIYT
IUIATEKHOM MH(PPACTPYKTYpPbl, COOTBETCTBYIOLIETO TPEOOBAHUSAM K OKa3aHWUIO YCIYT, U
HEBOCCTAHOBJIGHUSI  OKa3aHMs  YCIyr IUIAaTeKHOM MHQpacTpykTypel B  ciydae
NPUOCTAHOBJIEHUS MX OKa3aHWs B TEUEHUE TEPUOJIOB BPEMEHH, YCTAHOBJICHHBIX

OIIEPATOPOM B Hacrosuux IIPABHJIAX.
7.2.7. CIIOCOBBI YITPABJIEHUSI PUCKAMU B CUCTEME

O6muit moaxox ympasnenus puckamu onpeaensiercss OIIEPATOPOM CUCTEMBI ¢ yuetom
ocobennocteil opranmzanuu  CHUCTEMBbI, wmonenu ympaBneHuss puCKamMH, MOpsIKa

OCYIICCTBJIICHUA INIATCKHOI'O0 KIHWPHHTAa W pPacd€ToOB, BPEMCHH OKOHYATCIBHOCTH PACUCTOB.
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Apxutektypa u opranu3anuontas Mmozaenbs CUCTEMDbI obecrieunBaeT MUHUMHU3AINIO BIUSHUS

kaxnoro ortneiabHoro YYACTHHUKA va CUCTEMY B 1ieoMm.
K criocobam yripaBineHust puckaMu OTHOCSITCS:

7.2.7.1. ocymectBienue pacuetoB B CUCTEME 1o xonma pabodero JIHS, B KOTOPBIH
nognexur wucnoidHernio PACIHOPSKEHUE YUYACTHUKA/LHEHTPAJIBHOI'O
IJIATEXKHOT'O KJIMPUHI'OBOI'O KOHTPATI'EHTA c¢ ydetom TpebGoBaHMi

3aKkoHoJaTenbcTBa Poccuiickoi denepannu;

7.2.7.2. ycranosneane JIMMUTOB MEXBAHKOBCKUX PACYETOB jns
OCYIIECTBJIEHUs pacueToB B mpexaenax, npenocraBieHHbix YYACTHUKAMUAU
CUCTEMBDI feHeXHbIX CPEACTB;

7.2.7.3. mocTtpoenue mpoduiiei pucKoB I aHAIM3a PUCKOB, OKA3bIBAIOIIUX BIUSHUE Ha

pa3ButHe u 6ecniepedoitHocTs pyrknmonupoBanuss CUCTEMBI.

7.2.7.4. npyrue crocoObl YNpPaBICHHS pPHCKAMH, TPEIyCMOTPEHHBIE HACTOSIIMMHU
IMPABUJIAMM, ITonoxennem OIIEPATOPA «Ilopsinok obecnieueHus oecniepe0oitHOCTH
(GYHKLMOHUPOBAHUS U yHpaBieHUU puckamu [lnarexHoi cucremsl «3onotas Kopona» u
[Tonoxennem OIIEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA «[lopsnox
oOecnieueHus OecriepeOONHOCTH (PYHKIIMOHUPOBAHUS U yIipaBieHus puckamu [lnarexHoit
cucreMsl «3onotas Kopona» (nanee INIOJIOKEHUS OIIEPATOPA, OITEPATOPOB
YCJIYT), npenycMarpuBaioiiye B TOM 4ucie cOOp TOKYMEHTOB M WHBIX CBEICHUU O
nestensHocTH YUACTHHUKOB, OITEPATOPOB YCJIVT, a Takke aHanu3 U U3y4eHUE
uHpopmanun B CMMU, orcnexuBaHue U (QUKCUPOBAHUE IApaMETPOB MX pabOTHI B

CUCTEME, B TOM yHrciie cOOII0/IeHre OPsAKa pacyeToB U T.1.;

OIIEPATOP CUCTEMMBI onpenensier TpeGoBaHUs K YIPABICHUIO PUCKOM MH(YOPMALMOHHON
0€30MacHOCTH KaK OJIHUM M3 BUJIOB ONEPALIMOHHOIO PUCKA M YCTAHABIMBAET IIOKA3aTENN YPOBHS

pucka nuapopmannonnoi 6ezonacHoctu B CUCTEME.

7.2.7.5. Puck undopmarmonnoit 6e3onacioctu (Puck b) 8 CUCTEME — 510 puck,
CBSI3aHHBIA C HEHaJUIekKallUM o00ecreueHueM 3aluThl HH(OpMAIMHU, HCTOUYHUKAMU

peaimmn3anuu  KOTOPOIro ABJIAIOTCA HEAOCTATKHU  IMPOLECCCOB obecrneueHus 3alllUThI
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uH(pOpMallii, B TOM YHCIE HEAOCTAaTKU MPUMEHSIEMBIX TEXHOJOTMYECKUX MEp 3aIIUThI
uH(popManuuy, HEIOCTaTKU MIPUKIIATHOTO MIPOrPaMMHOTO obecrieueHust
ABTOMATU3UPOBAHHBIX CHCTEM U TPUIIOKEHUH, a Takke HecoOrojeHue TpeOoBaHUI K

ykazanHbIM nporeccaM aesteabHocTd CYBBEKTAMU CUCTEMBI.

7.2.7.6. YHACTHUKHU u OIIEPATOPBI YCJIYI peasn3yrOT MpOIECC BBHIABJICHUS U
unentudukanuu pucka b 8 CUCTEME B otHomenun 00bexkToB ITAK cooTBETCTBEHHO

YYACTHHUKOB CUCTEMBI, OIIEPATOPOB YCJIVI'.

7.2.7.7. CYBBEKTbBI CUCTEMDI 00s13aHb! BBISBIAT U UACHTUUIPOBATh pucku b
B CUCTEME u npenocrasnars uapopmanuio OIIEPATOPY CUCTEMBI B nopsiake u
cpoku, yctaHoBieHHble B IIpuioxenun 5 k IPABUJIAM u B n.9.5.1 IIPABWUJIL. 1Ipu
UH(GOPMHUPOBAHUY O BIABICHHBIX puckax b yka3piBaeTcs nata 0OHapyKeHUs pealn3aluu

pucka Wb (B ciydae peanuzanum), ICTOYHHK, TIOCIIEACTBUS, BKIIOYast HHYOPMAIUIO O €T0

BiausHUM Ha qpyrux YYACTHHUKOB.

7.2.7.8. Ypoenp pucka Nb CHCTEMDbI ouenuBaercas mno warpune pucka Wb
OIIEPATOPOM nByMs noKa3aTesiMu:

" YHCJIOBOW MTOTOBOM OIEHKOW COOTBETCTBUS 3aIiuThl nHGopManuu (Rroct), IpoBoIuMoi

B cooTBercTBuH ¢ 11. 9.1.2 IIPABUJI;

» koapduruentom 3nauumocty MHIUJAEHTOB Wb, onpenenseMbiM COOTHOIIEHHEM
mexny konnaectsom MHIIMIAEHTOB UbB, npounsomenmux B pe3yabTaTe UCIOIb30BaHUS
00bexToB nHpopmanmoHHoi nuHppactpyktypsl CYBBEKTA CUCTEMBI, u crenensio
ux BiusHus HA CYBBEKTOB CUCTEMMBI:

IIxana onpenesenus kodpduuuenta snauumoctu THIIUMIEHTOB Ub

Pelitunr KauectBeHHas XapakTepucruka
OILICHKA
HHIUAEHTOB
nb

[Ipouzonuio Heckonpko HWHIMUIAEHTOB Wb 3a
5 OueHb BBICOKMH | OTYETHBIN MEepHOJ, TpU U OoJiee U3 KOTOPHIX MOBIUSIN Ha
camoro CYBBEKTA CUCTEMBI u apyroro/apyrux
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CYBBEKTOB CUCTEMBDbI, Bxitouas OIIEPATOPOB
YCIvyr

[Iponsoumio Heckonsko HWHIHUIAEHTOB Wb 3a
OTYETHBIN NEPUO/, OJIMH UITU JIBA U3 KOTOPBIX MMOBIUSIIN Ha

4 Berime cpennero | camoro CYBBEKTA CUCTEMBI u npyroro/npyrux
CYBBEKTOB CHUCTEMBbI, Bxiouyas OJHOrO M3
OIIEPATOPOB YCJVYT

[Tpouzomén oaun wnm Heckonbko MHIUJIEHTOB Ub
3a OTYETHBIM MEPUOJ, OJAVH W3 MHIMJECHTOB IOBJIMSII Ha
camoro CYBBEKTA CUCTEMBI, nipu 5ToM He oKazal
Biusinue Ha ipyrux CYBbEKTOB CUCTEMbI
[Ipouzomeén ogun unu Heckoarko MHIUIAEHTOB Ub
3a OTYETHBIN MEPUOJ, MHIIUACHTHI HE OKa3aJIM BIMSIHUE Ha
CYBBEKTOB CUCTEMBDbI, Bxitouass CYBBEKTA y
kotoporo npouszomres MHIIUJAEHT Ub.
HMHIOUAEHTOB Wb 3a oOT4YeTHbId T1Iepuoja  He
3a(UKCHPOBAHO

3 Cpenuuii

2 Hwxe cpennero

1 Huskuit

Utoroseiii  ypoBenp pucka Wb no CYBBEKTAM CHCTEMBbI onpenensercs
OIIEPATOPOM Ha exxeKkBapTajibHONW OCHOBE 10 IByM I'pyIIIaMm:

- ypoBensb pucka b no OIIEPATOPAM YCJIIYI u YHACTHUKAM-PE3UJIEHTAM:

e 10 mnpenoctaBieHus CYBBEKTOM CHUCTEMbI OIIEPATOPY wundopmanuu o
3HA4YEHHUSAX YMCIOBOI HTOTOBOI OIIEHKH COOTBETCTBUSA 3aIuThl HH(popmarmu (Rrocr), o
uToram oueHku nocne 1 ssaBapsa 2024 roga — B cooTBeTcTBUM ¢ MaTpulielt ypoBHsI pucka

1B o YYACTHUKAM-HEPE3UJEHTAM (mnueitnas) (Marpuua 2);

e nqocne npenocraBieHus CYBBEKTOM CHCTEMBbBI OIIEPATOPY mno wutoram
oueHku mnocne 1 suBaps 2024 rona uHGOpMalMM O 3HAYEHMSIX YMCIOBOM HUTOTOBOM
OLICHKU COOTBETCTBHs 3amuThl uH(opmaimu (Rroct) - B coorBeTcTBHH ¢ Marpuiei
ypoBHs pucka b no OIIEPATOPAM YCJIYT u YHACTHUKAM-PE3UJIEHTAM
(Matpuma 1), mpu 5TOM BeIMYMHA YKCIOBOM MTOTOBOW OLEHKH COOTBETCTBHUS 3aIIUTHI
napopmanun (Rroct) 6epercs OITEPATOPOM wu3 pe3ysbTaToB MOCICIHEH OICHKH,
nposegeHHO CYBBEKTOM CUCTEMDBI c 1 suBaps 2024 ropa, npeacTaBlIeHHBIX
OIIEPATOPY;
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- yposeHsb pucka b no YHACTHUKAM-HEPE3UJEHTAM — B cooTBeTcTBMU ¢ Marpuiieit
ypoBas pucka b mo YHACTHUKAM-HEPE3UJIEHTAM (nmmueiinas) (Marpuna 2).

Matpuuna yposus pucka Ub no OIIEPATOPAM YCJIYI u YHACTHUKAM-
PE3UJEHTAM (Marpuua 1)

Onenka
cOOTBECTBHﬂ 5 4 3 2 1 0
(Rroct) | 09_1] | (0.85-09] | (0.7-085] | (05-0.7] | (0-05] ©)
3HaYUMOCTD
UHIOUIACHTOB
1
2
3
4
5
rae:

Honyctumoe 31auenue s OIIEPATOPA YCIIYI u YHACTHUKA-PE3UJIEHTA

Matpuua yposus pucka Ub no YHACTHUKAM-HEPE3UJEHTAM (Matpuna 2)

3HauuMocCTh 3HaveHne B
MHIIUEHTOB OTYETHOM Hepuoje
1
2
3
4
5

Trac:

JlomyctiMoe 3HayeHWe mokazarenss 3HauyuMocTH uHIUACHTOB YUYACTHUKA-
HEPE3UJEHTA

Vpogens pucka Ub B ienom mo CUCTEME OIIEPATOP onpenenser:

* 10 | sauBaps 2024 roma no Marpuue ypoHa pucka UMb no YYACTHHUKAM-
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HEPE3UJIEHTAM (nuneitnas) (Marpuna 2);

¢ 1 sauBaps 2024 roga mo Marpune ypoBHsa pucka b nmo OIIEPATOPAM YCJAVYI u
YYACTHUKAM-PE3UJEHTAM (Matpuua 1). [Ipu atom 15 onpenenenus ypoBHs pucka b
B 1ieioM no CUCTEME yuutsiBaetcs cpennee 3Hauenue nokasareinsi Rrocr no CYBBEKTAM
CUCTEMBDI, npenocTtaBUBIIMM OIEHKY COOTBeTCTBHS (RrocT) 1Mo Wroram oOIeHKH mocie |
saBapsa 2024 rojna, Ha MOMEHT NPOBEACHUA OLEHKU ypoBHS pucka Wb, n Hauxyjmee 3HaueHue

IoKa3aresi 3HaYMMOCTH HHIIUJEHTOB 3a OLICHUBACMBbII IIEPUO.
7.2.8. METOAUKHU AHAJIM3A PUCKOB B CUCTEME

Beussiienue u ananu3s puckoB B CUCTEME nposogstcs OIIEPATOPOM we pexe 1 (OaHoro)
pas3a B roJi ¢ IPUMEHEHHUEM METOJOB U3 YHUCJa MPEeayCMOTPEHHBIX HAIMOHATBHBIM CTAaHAAPTOM
Poccuiickoit @enepanuu ['OCT P 58771-2019 «MeHemKMeHT pucKa. TEXHOJOTHMH OICHKH

pucka» (nanee — CTAHJIAPT).
BrIsABiIeHNE M aHANIN3 PUCKOB MPEyCMATPUBAIOT BBIITOJIHEHUE CICAYIOIINX MEPOIPUATHIA:
* (popmMHpOBaHUE U MOJICP>)KAHUE B AKTYyaJIbHOM COCTOSIHUY IepeuHeil OM3HEC-TIPOLIECCOB;

. paspa60TI<a U NOAACP)KAHNUEC B aKTYAJIbHOM COCTOSIHUU CTPYKTYPHPOBAHHBIX nepequﬁ

puckoB CUCTEMBDI, puck-coObITHi, IPUYMH BOSHUKHOBEHUS PUCK-COOBITHIA;

* nmpoBeneHue aHanuza OusHec-mporieccoB B CHUCTEME, ananu3za u  OLEHKH
texHonoruueckoro obecrneuenuss OINEPATOPOB YCJYIDT u npyrux (aktopos,
piusronux Ha BPIIC;

* (opMUpOBaHME IMEPEUHs BO3MOXKHBIX PUCK-COOBITUN Ui KaXKIOro OM3HEec-mpoliecca ¢

YKa3zaHuEM IPUINH pI/ICK-CO6I)ITI/II71 U UX BO3MOXKHBIX HOCHG}ICTBHﬁ;

= s Kaxaoro u3 BblsiBIeHHbIX puckoB CUCTEMBI onpeneneHue ypoBHS MPUCYILIETO

puUcCKa 1 YCTaHOBJICHUC YPOBHS JOITYCTHUMOI'O PUCKA,

» onpeaenenue 3HaUNMBIX puckoB CUCTEMMBbI,
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7.2.9.

npuMeHeHue crnoco6oB ympasieHus puckamu B CHUCTEME ¢ mnocnenyromum
OIpe/IeIEHUEM YPOBHsSI OCTATOYHOTO PHUCKA JUISI KaXKJIOTO M3 3HAYUMBIX PHUCKOB JJIst

CUCTEMBI,

COIOCTAaBJICHUE YPOBHEH OCTaTOYHOI'O PUCKA MU JOINYCTUMOIO PHUCKa I KaXI0ro U3
sHauuMbIX i CUCTEMbI puckoB W TMPUHATHE pEIIEHHUS O HEOOXOAUMOCTH

MIPUMEHEHUS JTOTIOHUTEIBHBIX crtoco00B ynpasienus puckamu B CUCTEME,;

npoBenenre MmoHutopunra puckoB B CUCTEME, B ToM uuciie ypoBHEH OCTATOYHBIX

puckoB B CUCTEME, ux coOTBETCTBUS YPOBHIO AOIIYCTUMOI'O PUCKA;

COCTaBJIEHUE U aKTyanusanus no pesynbratam oueHku puckoB B CUCTEME npodus
Kaxxaoro u3 BesiBieHHbIX puckoB B CUCTEME, Brirouast mpoduis pucka HapyluIeHUsS

BPIIC,

ouenka pdextuBHOCTH CYP CUCTEMBI n aktyanuszanus B cirydae HEOOXOIUMOCTH
METOJIOB OIIEHKH U croco0oB ymnpasiieHus puckamu U B®IIC B mensx MOBBIIICHUS

s dextuBHOCTH CYP.

IHHEPEYEHb BU3HEC-ITPOIECCOB CUCTEMBI.

B cootBerctBum ¢ xapakrepoMm nesrenbHoctd OIIEPATOPA, OIIEPATOPOB YCJIVI B

CUCTEME onpeneneHsl cleayromnie Ou3Hec-mpoiecch:

7.2.9.1. buznec-npoueccst OIIEPATOPA CUCTEMBI:

7.29.1.1. onpenenenne IPABUJI CUCTEMBI;
7.2.9.1.2. opraamsanus u koHTpoIss okazanus YIIU 8 CUCTEME;
7.2.9.1.3. opranuzamus B3aumozeciicteus CYBBEKTOB CUCTEMBI,

7.2.9.14. ob6ecneuenne BPIIC, Bxirovaromiee opranuzanuio u senenne CYP.

7.2.9.2. buznec-npoueccsl OIIEPAITMOHHO-KJIIMPUHI'OBOI'O HEHTPA:

7.2.9.2.1. mnpuém u o6paborka PACIIOPSIKEHUM IIJIATEJBIIUKOB;
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72922, mpuéM wu obpaborka PACIHOPSIKEHUM YYACTHUKOB/
HOEHTPAJIBHOI'O IIVIATEKHOTI'O KVIMPUHI'OBOI'O KOHTPAT'EHTA.

busznec-nponecch Gpynknuonupyot B IJIATEXKHOM CEPBUCE «30JI0TASI KOPOHA-
JAEHEXKHBIE IIEPEBO/bI» u B IIVIATEXKHOM CEPBUCE «30JI0TASI KOPOHA-
BAHKOBCKASA KAPTA».

7.2.9.3. buznec-npouecc PACUETHOI'O HEHTPA:

7.2.9.3.1. ousnec-mpoieccom PACUETHOI'O HEHTPA sBisiercs oka3zaHwue
pacdyeTHBIX YCHyr, 3akmouarommxcs B wucnonHennn PACIIOPSIKEHWIA
YYACTHUKOB/HEHTPAJIBHOTI'O IIVIATEXKHOI'O KJIWPUHI'OBOI'O
KOHTPAT'EHTA 1nocpeACTBOM CHUCAaHMS U 3aYMCICHHS JIEHEXKHBIX CPEICTB IO
cuyeram YYACTHUKOB/IHEHTPAJIBHOT'O IHJIATE2KHOT O
KJIMPUHI'OBOI'O KOHTPAT'EHTA.

[Tonpobuoe ommcanne OusHec-nporieccoB CUCTEMbI conmepxurcs B [lomoxkenuun
OIIEPATOPA, PernameHnte BBIIOJHEHUSI NMPOLEAYpP MPU OKa3aHUM OMNEPALMOHHBIX YCIYyT U
ycayr marexsHoro knupuHra B OIIEPAIIMOHHO-KIIMPUHI'OBOM HEHTPE IIC
«30JIOTAS KOPOHA».

7.2.10. BBISIBJIEHUE U AHAJIN3 PUCKOB B CUCTEME

7.2.10.1. B nensx ynpasnenus puckamu B CUCTEME OIIEPATOP nposoaur
UICHTU(PHUKAIMIO PUCKOB: BBISBIISAET PUCK-COOBITHS, pean3alysi KOTOPhIX MOKET IPUBECTH
K BO3SHUKHOBEHMIO MHIIMJIEHTA; ONpEesieT MPUUNHbI BOSHUKHOBEHMS KaXJ10TO U3 PUCK-
COOBITHI, UCTOUHUKH OTNacHbIX coObITH — On3Hec-npoueccsl OIIEPATOPA CUCTEMBbI
u/win OIIEPATOPOB YCJIVYT, B KOTOPbIX MOT'YT HPOU30UTH PUCK-COOBITHS, a TaKxkKe

6H3H€C'HpOHCCCH, Ha KOTOPBIC BIUACT pI/ICK-CO6LITI/Ie.

7.2.10.2. Unentudukarmus puckoB B CUCTEME npoBoautcst ¢ mpuMeHeHHeM He MeHee 1
(Omnoro) merona u3 uncia npexycMorpeHHbix CTAHJIAPTOM. TloapoGHoe onucaHue
npumensiemoro crnocoba coxepxkurca B Ilomoxennn OIIEPATOPA  «Ilopsnok
obecnieueHus 6ecriepeOOHOCTH (PYHKIIMOHUPOBAHUS U yripaBieHus puckamu «llnarexnoit

cuctemsl «3osotast Koponay.
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7.2.10.3. Beixogaeimu  ganHbiME - uaeHTHGUKanmumun puckoB B CUCTEME sBnsercs
kinaccudukarop (crpykrypupoBaHHbI niepeueHb) puckoB B CUCTEME (nmanee -
Knaccudukarop puckos CUCTEMBI), no ¢hopme, npencrasnennoit B Tadbmuie 7.2.10.3

Tabmuna 7.2.10.3

Kanaccupuxarop puckoB B CUCTEME

Onucanue [Mpuuuna (pakrop) Omnucanne OM3HEC-TIPOLIECCOB, B KOTOPBIX Onucanue Ou3Hec-
PHCK-COOBITHS BO3HHUKHOBEHHS MOXET IPOU30HTH PUCK-COOBITHE NPOLIECCOB, Ha
PHUCK-COOBITHS KOTOPBIE BIMUAET PUCK-
COOBITHE

B knaccuduxarop puckoB CUCTEMBDbI BKiIr0UaroTCsi pUCK-COOBITHS, MOTYYHBIINE OLEHKY IO

[IKAJIE 3 M BBIIIIE.

7.2.10.4. CocraBiieHHE TIepEYHS BO3MOXHBIX PHCK-COOBITUH JUISI KaXJI0ro Ou3Hec-
npouecca orBerctBeHHbIMU Junamu  OIIEPATOPA, OIIEPATOPOB YCIAYT

ocyuiecTBisieTcs no ¢hopme, ykazanHoi B Tabnuie 7.2.10.4

Tabmuua 7.2.10.4

IlepeyeHb BO3MOKHBIX PUCK-COOBITHH /151 KAKI0r0 OM3Hec-npouecca

Onwmcanue OM3HEC-TIPOIECCOB, B KOTOPhIX | Omnmcanue puck- | [Ipuuwmna (paxrop) Omnmcanne
MOXET HpOHSOﬁTH pI/ICK-CO6BITI/IC COOBITHUSA BO3HUKHOBCHUS HCGHaFOHpI/IHTHBIX
PHCK-COOBITHS TIOCIIEACTBUH PUCK-
cOOBITHS
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[MonpoOHoe ommcanue mnopsiaka nposeneHus wuaeHTugukanuu puckoB B CUCTEME wu
npuMmensemoro wmeroga w3 uucina npenycmorpeHHsix CTAHJAPTOM coxepxurcs B
[Tonoxennn OIMIEPATOPA «Ilopsgok obGecrieuenus 6ecriepeOOHHOCTH (QYHKIIMOHUPOBAHUS U

ynpasiienus puckamu [lnarexxnoit cucteMsl «3o10Tas Koponay.

7.2.11. MPOBEJIEHUE OLIEHKH PUCKOB B CUCTEME, OITPEJEJIEHAE YPOBHEN
PUCKOB

7.2.11.1. Ouenka pucka BKIIOUYaeT B ce0s aHAIM3 U Hccie0BaHue UH(pOpMAIK O PUCKeE,
MOJIYYEHHOW TIPH TPOBEJACHUHM €ro WICHTU(UKANWUUA IS OINPEHCICHHUS BEPOSTHOCTH
HACTYIUICHHSI PUCK-COOBITHSI 1 BO3MOKHBIX HEOJIArOMPHUSTHBIX MTOCIEACTBUH (3HAYUMOCTH )

HacTyIuieHus Takoro puck-coositust At CUCTEMBI.

7.2.11.2. Onpenenenue BEpOSTHOCTU HACTYIUICHUS PUCK-COOBITHS U 3HAYMMOCTH PHCK-
COOBITHUSI TPOBOAMUTCS C THpuMeHeHueM He MeHee 1 (OpgHoro) merona H3 4wucia

npexycMmotpeHHsix CTAHJIAPTOM.

7.2.11.3. BeposATHOCTh M 3HAYUMOCTb PHUCK-COOBITHS OMPEAEISAIOTCS IO MATHOATUIBHON

mIkasne, ykazaHHoi B Tabnune 7.2.11.3 u tabaune 7.2.11.4 cooTBETCTBEHHO.

Tabmuua 7.2.11.3

IIIxaja peiTHHIa BEPOSITHOCTEH HACTYIVICHUSI PHCK-COOBITHA

Peittunr KauecTBennas XapakTepHucTuka
OIIeHKA
1 MasoBeposiTHO 1 pa3 B ron u pexe
2 Penxo 1 pa3 B 6 mecsiieB
3 Bo3mosxHO 1 pa3 B 3 mecsa
4 Ckopee Bcero 1 pa3 B mecsIL
5 OdeHb BEpOSTHO Yame 1 pa3a B Mecs1L

Tabmuma 7.2.11.4.

Ikana oueHKH HeOJArONPUATHBIX MOCAEACTBHH PUCK-COOBITHS (3HAYUMOCTH)
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PediTunr

KauectBennas
OILICHKA

XapakTepucTHKa

OueHp HU3KAs

Huskas

YMmepenHas

Bricokas

a Bl W| N -

DKCcTpeManbHas

[ToapoOHOE onMcaHue mopsIKa ONpeaesieHus BEposTHOCTH 1 3HaunMocTd puckoB B CUCTEME

cogepxkutrcs B Ilonmoxennn OIIEPATOPA

«[lopsimok  obecrnieueHust  OecriepeOOHOCTH

(GyHKIMOHUPOBAHUS | yrpaBieHus puckamu [lnarexuoit cucremsl «3omotast Koponay.

7.2.11.4. YpoBeHb puCKa ONpeeNsIeTcs MyTeM KOMIUIEKCHOM OIEHKH pucka o «Marpuie

ypoBHeit pucka» (Tabnuma 7.2.11.5.) Ha OCHOBaHUU MOJIYYEHHBIX PEUTUHIOB BEPOSTHOCTH

H 3HAYUMOCTHU II0 CJIC,HYIOIHeﬁ q)OpMy.]'IeZ

Yp- ypoBeHb puUCKa;

B- BCPOATHOCTH BO3BHMKHOBCHUS PUCKA,

3 - 3HAYMMOCTh pHUCKa.

¥Yp =B*3, rue:

Marpuua ypoBHeil pucka

Tabmuna 7.2.11.5.

BeposiTHOCTB
3HaunMocTh 1 2 3 4 5
1 1 2 3 5
2 2 4 6 8 10
3 3 6 9 12 15
4 4 8 12 16 20
5 5 10 15 20 25

7.2.11.5. C ucnonb3oBanueM «MaTpHllbl YPOBHEH PUCKa» JUIS KAXKJOTO M3 BBISBICHHBIX

puckoB B CUCTEME omnpeznensercs ypoBeHb NPHUCYILETO PUCKA U YCTaHABIMBAETCS

YPOBEHb JIOITYCTUMOT'O PHUCKA.

7.2.11.6. C nenpro BeteneHus 3Ha4UMBIX st CUCTEMBI puckoB 1Mo KaXIOMY PHUCKY
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COTIOCTABJISIFOTCS] 3HAYEHHUE YPOBHS MPUCYILEr0 PUCKA CO 3HAUEHUEM YPOBHSI AOMYCTUMOTO
pucka. B ciiydae npeBbliieHns ypOBHS MPUCYILETO PUCKA HaJl YPOBHEM JIOIYCTUMOTO PHCKa

puck npuszHaetcs 3HaunMbIM 1j11 CUCTEMBI.

7.2.11.7. Ana oueHku 3(p(HEeKTUBHOCTH MPUMEHEHHsS CIOCOOOB YIIPaBIICHHUS PHCKAMU B
CUCTEME nnsa kaxaoro u3 3HaunMbIxX 1711 CUCTEMBI puckoB onpenensercs ypoBeHb

OCTATOYHOI'O pHUCKa.

Ouenkoii 3¢ pexTruBHOCTH TpUMEHEHUs crioco0oB ynpasieHus: puckamu B CUCTEME siBnsiercs
pe3ynbTaT CpaBHEHUS MOJYUYCHHBIX 3HAUEHUN YPOBHS OCTATOYHOI'O PUCKA U YPOBHS JJOITYCTUMOT'O
pucka. B ciayuae mpeBblllieHHs] 3HAUEHHUS] YPOBHSI OCTaTOYHOTO PUCKA HAJ[ 3HAYCHUEM YPOBHS
JOIYCTUMOT'O PUCKA, MEPBI MPHU3HAIOTCA HEIOCTaTOYHO d()D(PEKTUBHBIMU M CTABUTCS BOIIPOC O
HEOOXOUMOCTH BHIPAOOTKU U MPUMEHEHHS TOTIOHUTEIBHBIX CIIOCOOOB YIPABICHUSI pUCaMU B

CUCTEME.

OIIEPATOPOM ocymiectBisiercss MOHUTOpUHT puckoB B CUCTEME, B TOM uncie ypoBHEH
OCTaTOYHBIX PUCKOB, UX COOTBETCTBHE YPOBHIO JIOIIYyCTUMOI'O PUCKA B CPOKH, ONPEICIICHHBIE B

[Tpunoxenuu 5 k Hactosimum [IPABUJIAM.

7.2.11.8. [lonpobHOEe oOmUcCaHWe MPUMEHSEMOr0 METO/Aa IPOBEACHUS OIICHKH PHCKOB,
BKJItOUasi orpenenaeHrue 1 MOHUTOpUHT ypoBHell puckoB B CUCTEME npencraBneHo B
[Tonoxenun OIIEPATOPA «[Topsimok o0ecrieueHus OecniepeboitHOCTH

(GYHKLIMOHUPOBAHUS U ylpaBieHus puckamu [InarexHoit cucremsl «3omoTast Koponay.

7.2.12. AHAJIN3 N  OIEHKA TEXHOJIOI'MYECKOI'O OBECIIEYEHUSA
OIIEPATOPOB YCJIYT

7.2.12.1. Agamu3 u oueHka texHosiornueckoro odecrneuenuss OIIEPATOPOB YCJIVYI,
KauecTBa  (YHKIIMOHUPOBAHUS  OMEPAlMOHHBIX U  TEXHOJOTHYECKHUX  CPEICTB,

uHpopmannoHHbix cucteM nposoautcss OIIEPATOPOM u He3zaBuCcHMOI opraHu3anuei.

7.2.12.2. OIIEPATOP B pamkax xoHTposs ucrnionaenus [IPABWJI npoBoauT MPOBEPKH |
OLIEHKY KayecTBa (PYHKIIMOHMPOBAHUS OMNEPAMOHHBIX M TEXHOJIOTMYECKHX CPEJICTB,
unpopmannonseix cucteM CYBBEKTOB CHUCTEMBI B nopsake, npeaycMOTPEHHOM
Pasznenom 6 IIPABUJI.
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7.2.12.3. lna  OIIEPATOPOB YCJYI' ycranaBauBaercs CIEIYIOMUANA TOPSIOK
IIPOBEJICHUS OLIEHKH TEXHOJOTHYECKOro oOecredeHHss M KadecTBa (HYHKIMOHHPOBAHHS

HE3aBUCUMOM OpraHU3alMU:

* OIIEPATOPBI YCJIYI npoBOIST OIEHKY KadecTBa (DYHKLIMOHHPOBAHUS, OICHKY
TEXHOJIOTHYECKOT0 oOecrieueHus He3aBUcUMoi opranu3zanueil He pexxe 1 (OgHoro) pasza

B 2 (/IBa) rona.

. OHEPAHI/IOHHO-KJII/IPI/IHFOBBIﬁ IHEHTP npoBoauT OLIEHKY KadecTBa
TEXHOJOTHYECKOro oOecredyeHuss U KadecTBa (DYHKIIMOHMPOBAHUS OINEPAIMOHHBIX U
TEXHOJOTHYECKHUX CPEJICTB, HHPOPMAIIMOHHBIX CHCTEM, CBSI3aHHBIX C OPMHUPOBAHUEM,
obpaGoTkoit u  mepenaueii  PACHOPSI)KEHHMM  IUIATEJIBIIUKOB wu
PACHOPSI)KEHU YYACTHUKOB.

* PACYETHBIM LHEHTP npoBoIUT OLIEHKY TEXHOJOTMYECKOrO0 OOECleueHUs MyTeM
OLIEHKM KayecTBa W HAACKHOCTH (QYHKIMOHHUPOBAHHS  aBTOMATH3MPOBAHHOU

OAHKOBCKOM CHCTEMEL.

* OHNEPATOPBI YCJYI' caMOCTOATEIbHO OCYILECTBISIOT BBIOOP HE3aBUCHUMOMN
OpraHM3aIfy JIJIsi TPOBEJCHHUS OICHKH TEXHOJIOTMYECKOTO OOECIICUeHUs, KauyecTBa U
HaJeKHOCTH  (YHKIIMOHUPOBAHUSA, COOTBETCTBHS OTpPACIEBBIM  CTaHAApTaM U
MPEAOCTABIAIOT PE3yabTar oOueHKH He3zaBucuMmon opranuzauuun OIIEPATOPY He
no3aHee, yeM uepe3 6 (Illectp) mecsneB mocie 3aBepiieHHs] MTPOBEPKU HE3aBUCHMOM

OpraHu3aIuen.

7.2.12.4. OtBerctBennsie corpyaaukn OIIEPATOPOB YCJIYIT B roa mnpoBencHHS
npoBepkH B cpok He mo3aHee 1 (OxmHoro) mMecsina A0 Hayajga yKa3aHHOM IPOBEPKH
IIPUHUMAIOT PEIIEHUE O MPEIMETE U XapaKTepe MPOBEPKU U HAINPABISIIOT YBEIOMIICHHE
OIIEPATOPY. OIIEPATOP B cpok He mosmuee 1 (OmgHOro) mecsiia ¢ MOMEHTa
nonyueHus: ysenomiieHuss or OIIEPATOPOB YCJIYT Bnpase nmorpeboBaTh U3MEHUTh
OTIpeIeIeHHBIH MOPSAOK NMPOBEPKU W/WIM PaCIIMPUTh €€ MpEeAMET M XapakTep, yKa3aB

000CHOBAHHBIE IMPUYIUHBI.

7.2.12.5. Tlo pe3yibpTaTaM MpPOBEICHHS OIICHKH TEXHOJIOTHIECKOT0 00ecreueH s, KayecTBa
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(GYHKIIMOHUPOBAHUS OINEPALMOHHBIX, TEXHOJOTUYECKUX CPEACTB M HHPOPMAIMOHHBIX
cucteM He3aBucumon opranuzareii OIIEPATOP BnpaBe npuHuMaTh pemieHne 00

M3MEHEHUU OIEPAIIMOHHBIX, TEXHOJOTMYECKUX CPEJICTB U MPOLIEAYP.
7.2.12.6.

7.2.13.IOPSIOK BBIGOPA U PEAJIU3AIIMM MEPOIIPUSATHIA U CIIOCOBOB
JOCTUWKEHUA U TIOJAEPKAHHUA IIPUEMJIEMOI'O YPOBHSA PHCKOB,
BKJUIIOYASA PUCK HAPYIIEHUSA BOIIC, ONEHKA UX DOPEKTUBHOCTHU

7.2.13.1. OIIEPATOP exeroqHo MpoOBOAUT OLEHKY PHCKOB (DYHKIIMOHHUPOBAHUS
CUCTEMBDbI niyrem noctpoenus npoguieit puckoB CUCTEMBI, npumensist 1j1st 5TOro He
MeHee ogHoro meroza, npenycMorpennoro CTAHAAPTOM, cornacuo Pazpeny 7.2.11.
ITPABUJIL.

7.2.13.2.B npoduiu prucka BHOCSTCSI MEpPBI, HAIIPABJICHHbIE HA TOCTIKEHUE U TTOJICPKAHNE

npuemiieMoro ypoBHs pucka HapyueHuss BOIIC.

7.2.13.3.CriocoObl  ympaBieHHs] PUCKAMH OIPEACTSIOTCS OTBETCTBEHHBIMHU JIMIIAMU

OITEPATOPA B pa3pese BUI0B PUCKOB U PUCK-COOBITUH.

7.2.13.4.0tBerctBennbie  nuina OIIEPATOPA ompenenstor  crmocoObl  yrpaBlieHHS
pucKkaMu Ha ocHOBaHMM aHanu3a CoOBITHI pUCKa 32 UCTEKIINI MepuoJl, MOTEHIMATbHbIX
yrpo3 BHEIIHEH CPelbl U ONbITa IPYTHX IUIATEXHBIX cucTeM, 0 KoTopbix OIIEPATOPY

crano n3BectHo u3 CMU u npoYrnXx UCTOYHUKOB.

7.2.13.5.Cnioco0s1 Mo MuUHUMU3AIMH pUCcKOB omnpexaeneHsl B [lonoxennn OIMNEPATOPA
«Ilopsinox obecneuenus OecrniepeOONHOCTH (QYHKIMOHUPOBAHMS U YIPABICHUS] PUCKAMU

[Tnarexnoi cucremsl «3osotast Koponay.

7.2.13.6./Ina monmepkaHuss TpUEMIIEMOro ypoBHs pucka HapymeHus B®IIC
OIIEPATOPOM  ycraHaBIMBAaKOTCA  ypPOBHH  OKa3aHMWs  YCIYr  IUIATEXHOM
UHPPACTPYKTYPHI, XapaKTEPU3YIONIHEe KadeCTBO (DYHKIIMOHUPOBAHHS ONEPAIOHHBIX H
TEXHOJIOTHYECKUX CPEJICTB IMJATEXHOU NH®PACTPYKTYPBI, kotopsie 10TKHBI
6b1Th 00ecnieuensl OIIEPATOPAMM YCJIIVT.
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7.2.13.7.0uenka 3¢p(HEKTUBHOCTH TPEANPUHATHIX CIIOCOOOB MO  JOCTHXKCHHIO U
NoJJIep>KaHUIO MpuemiieMoro ypoBHs pucka Hapyuienus BOIIC onpenensercs npu oneHke
apdpextuBHocTt CUCTEMBI YIIPABJIEHUSA PUCKAMM cornacHo myHkty 7.2.20
nacrosuux [IPABUJIL.

7.2.13.8.B ciyuae npusznaanss CUCTEMBbI YIIPABJIEHUS PUCKAMM >ddextuBHOiM,

MCPONPUATHA 10 MUHUMH3AINH PUCKOB CIICAYET TAKXKEC CUUTATh S(b(bCKTI/IBHBIMI/I.

7.2.13.9.B cmywae ecau B TeueHue aHamuszupyemoro nepuoga CHUCTEMA
YIPABJIEHUSI PUCKAMM npusnana Hed((HEKTUBHOW, HEOOXOAUMO BBIPAOOTATH
HOBBIE MEPBI JUIsl JOCTHXKEHHS ¥ IOJIEP)KaHUsl IPUEMIIEMOTO YPOBHSI PUCKOB HapyIICHUS

B®IIC CUCTEMBI.
7.2.14. TIPO®UJIN PUCKOB

7.2.14.1. He pexe 1 (Onnoro) paza B rogx OIIEPATOP mpoBoauT OICHKY PHCKOB B
CUCTEME, 1o pe3yiabTaTaM KOTOPOW IO BCEM BBISBJICHHBIM PUCKaM, BKIIIOYas PUCK

Hapymenus B®IIC, cocTaBnsroTcst mpopuiid pUCcKOB.

7.2.14.2. Tlpodunps pucka Hapymenus B®IIC cocraBisercs B OTHOIIEHUH 3HAYHMBIX

st CACTEMBI puckos.

7.2.143. Tlpopunp pucka COACPKUT TMOAPOOHOE ONMHCAHUE KAXKAOTO PHCKA,

CTPYKTypUpOBaHHOE 10 ¢opMe, ykazaHHoU B Tabnure 7.2.14.3.

Tabmuma 7.2.14.3.

IIpoduis pucka

Onuc | Ilpuumna Onucanue Beposithoct | Onmcanue Orenka Onwucanue YpoBHH Tlepeu

aHue BO3HHUKHOBE OusHec- b BO3MOXXHBIX BO3MOXKHBIX ousHec- PHUCKOB CHb
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pHMCK- | HUS  PHUCK- | NPOLECCOB, B | HACTYIUIGHH | HEONArompuAT | HeOGIarompusAT | IpPOLECCOB, Ha coco
COOBIT | COOBITHS KOTOPBIX 1 PHCK- | HBIX COOBITHII HBIX COOBITHH | KOTOpBIE 608
us MOXET coObITHS (3HaUMMOCTb) | BIMSET PHCK- yIpaB
HPOU30iTH cobblTHe JeHUs
pHucK-coObITHE pucka
MH B
= % Ic
] = )
=l 2 =
g E| 2
&l 5| g
=l B &
o =} 9]
=l =X| ©
1 2 3 4 5 6 7 8 9 | 10 11
7.2.14.4, Tlpobunu puckoB coriacoBeiBatoTcss ¢ Ilpencemarenem  IlpaBieHus

OIIEPATOPA u BbIHOCATCS Ha yTBepxkaeHMe Komurera 1o ymnpaBIeHHIO pPUCKAMHU
CUCTEMBDI. Ilocne yrBepxknenus Kommrerom npoduau pHCKOB ITyOJUKYIOTCS B
oTkpsIToM ocTyne Ha CAWTE.

7.2.145. B cnyyae BO3HUKHOBEHHUS HHILUJCHTA, MPUBEIIIETO0 K MPUOCTAHOBICHUIO
OKa3aHMsl YCIYT IUIATeKHOW MHGPACTPYKTYPHI, KOTOPBIHA HE OTPaKEH B MPO(UIISIX PUCKOB
KaK PUCK-COOBITHE, MPOPWIH PUCKOB JOJDKHBI IIEPECMATPUBATLCS (aKTYaIHM3UPOBATHCS) B

Cpok, He npesbimaromuii 3 (Tpex) MecsIeB co THS BOSHUKHOBEHHS JAHHOTO WHIUICHTA.

7.2.14.6. OIIEPATOP CUCTEMDbI xpaHut cBeleHHs, COAEp)KalMecs B MPOPHIILX
puckoB, He MeHee 2 (/IByX) JieT co AHS COCTABJICHHS M TEPECMOTpa (aKTyaIH3alliH)

npoduneil puckos.

7.2.15. ClTIOCOBbI PEATUPOBAHUS HA PUCKHA

B unensx ynpaBnenus puckamu B CHCTEME s obeCnedeHus OecriepeOOHHOCTH ee

(YHKLIMOHUPOBAHUS ONPEAEICHBI CIENYIOIINE CTIOCOOBI pearnpoBaHUs Ha PUCKHU !

7.2.15.1. OrpannyeHHe PUCKA, KOTOPOE JIOCTUTAETCS MPUHATHEM Mep, HalpaBICHHBIX
Ha CHIKEHUE BEPOSITHOCTH BO3SHUKHOBEHMS PUCKA W/MJIM HA MUHUMU3ALMIO MTOCIEACTBHUM

€ro pcajm3alunu, B CIy4dac, KOraa YPOBCHb NPUCYIICTO pPUCKA IIPECBLIMIACT YPOBCHb

! CronGen samonmseTes TOTBKO 10 3HATHMBIM puckam CUCTEMbI
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JOITYCTUMOTO PHUCKa.

7.2.15.2. IlpuHsATHEe pHUCKA B IMOJHOM O0OBEME B cllydae, KOrJa ypOBEHb MPUCYIIETO
pUCKa HAaXOTUTCS B Ipelenax TOMYCTHMOTO YPOBHS PHUCKA, a TaKXKe B CIy4asx, KOrjaa
BO3MOXXHOCTH TPHUMEHEHHUS APYTUX CIHOCOOOB pearupoOBaHUS OTPAHUYCHBI W/UIU WX

IIPUMCEHCHHUEC HGI.ICJ'ICCOO6p&3HO, HECMOTPA Ha NPEBBIICHUE JOITYCTHUMOI'O YPOBHSA pUCKaA.

7.2.15.3. VYkJ/joHeHHMe OT PpHCcKa, 3aKIIOYaOIIeecs B OTKa3e OCYIIECTBIATH
JIESITCIIBHOCTD, COINPSIKCHHYIO C PHUCKOM B CIIy4asx, KOIJIa YPOBCHb IMPHCYIIETO PHCKa
MPEBBIIIACT JOMYCTUMBIN YPOBEHD PHCKA U MPU ITOM HEBO3MOXKHO WIH HElleJIecoo0pa3Ho

IPUMEHEHHUE APYTUX CIIOCOOOB pearnpoBaHMs Ha PUCK.
7.2.16. CTPECC-TECTUPOBAHHUE PUCKOB CUCTEMBbI

7.2.16.1. Crpecc-tectupoBanue puckoB CUCTEMBI npoBoauTcs ¢ LEIbI0 MOTYyYSHUS
aJIcKBaTHOM MW OOOCHOBAaHHOM OLIEHKHM BO3MOXHBIX mociuenctBuil miusi OIIEPATOPA
CUCTEMBDI w/uu OIIEPATOPOB YCJIVYT B pe3ynbTaTe BO3ACHCTBHS ()aKTOPOB PUCKA
(HacTyImIeHus: PUCK-COOBITHII), COOTBETCTBYIOLIUX HCKIIOYUTEIbHBIM, HO BEPOSTHBIM
PUCK-COOBITHSAM, a TaKKe OIpeAeNeHUs] MpeneibHbIX 3HaYeHH (HaKTOpOB pHUCKA,
cnoco0ubix mpuBecttn CUCTEMY k HnHapymenuto B®IIC w/mmm K KpUTHYECKOMY

(GYHKIIMOHUPOBAHMIO.

7.2.16.2. OIIEPATOP 1npoBOAMT pEryJsipHOE CTPECC-TECTUPOBAHHE IMPHUCYIIUX
CUCTEME puckos ¢ mpusiedeHuem, npu Heooxonumoctu, OIIEPATOPOB YCJIVYT, B
cootBeTcTBUM ¢ BHYTpeHHUM 10KyMeHTOM OIIEPATOPA «Ilopsnok nposeneHus crpecc-
tectupoBanus B Ilnarexxnort cucreme «3onotass Kopona» (manee — Ilopsimox crpecc-

TECTUPOBAHUS).

7.2.16.3. OIIEPATOPBI YCJIVYT pa3pabaTbiBaloT He MPOTUBOpEUAIe TpeOOBaHUIM
OIIEPATOPA BHyTpeHHHE JOKYMEHTBHI, ONPENCIAIOIIME TOPAJOK HX YYacCTHS B

IMPOBEACHNU CTPECC-TECTUPOBAHUA.

7.2.16.4. 3amayaMu IpoBeNEHUS CTPECC-TECTUPOBAHUS SBIISIOTCS:
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= gojnYecTBEHHAs M KadecTBeHHas oleHka criocooHoctu OIIEPATOPA u OITIEPATOPOB

YCJIYT komneHcupoBaTh BO3MOXKHBIE KPYITHbIE (PMHAHCOBBIE TIOTEPH;

" OIpCACICHUC BECPOATHOCTH M BCIWYHMHBI IIPCBBIMICHHA, YCTAHOBJICHHOI'O HACTOAIINMMU

ITPABHUJIAMM Bpemenu BocctanoBiaeHus okazanus yciyr OIIEPATOPAMM YCIIVYT;

" OompenesieHre KOMIUIEKCa ACHCTBUN, KOTOpbIe OKHBI ObITh peanpuHsaTel OITIEPATOPOM
CUCTEMBDbI u OITIEPATOPAMM YCJVYT nnsa o6ecnieuenuss B®IIC u cHIWKEHHUS YpOBHS

PHUCKOB;

" omnpeleleHne MakCUMalbHbIX 3HaueHul ypoBHel npucymux st CUCTEMBI puckos, npu
kotopeix motepu OIIEPATOPA wwum OIIEPATOPOB YCJIYI mnepecralor ObITh

pUeMIIEMbIMH (0OpaTHOE CTPECC-TeCTUPOBAHUE).

7.2.16.,5. OIIEPATOP ocymecTBiIsieT METOJOJIOTUYECKOE U  OpPraHHU3aIlMOHHOE
obecrieueHne Mpolecca CTPECC-TECTUPOBAHMSI, BKIIFOYAS HEMOCPEIACTBCHHOE yYacTHE H
koopauHanuio B3aumozeiicteus ¢ OIIEPATOPAMM YCJIIVYI, a Ttaxxke pa3paboTKy
CIICHApUEB TECTUPOBAHHUS, OTBEYACT 3a HEMPOTHBOPECYMBOCTD COCTOSHHUN/TUHAMUKU

roKasareJjieit 1mo Ppa3IM4YHbIM BUJIaM pHCK-CO6LITHﬁ.

[Topsimox pa3zpaboTku M BbIOOpa CTpecc-CIIEHApUEeB YKa3aH BO BHYTPEHHEM JIOKYMEHTE

OIIEPATOPA — [Iopsinok cTpecc-TeCTUPOBAHUS.

7.2.16.6. Ilpu pa3paboTke cTpecc-cueHapueB yuuTbiBaroTcs ocooennoctu CUCTEMBI,
3HaunMocte CUCTEMBI, omnpenensemas B cooTBercTBUM € 3akoHOM Ne 161-0D3,
npucymue st CUCTEMBI pucku, npuMeHsieMble criocoObl pearupoBaHUsi HAa PHUCKH,
BKJIOUasi CIOCOOBI YIpaBJICHUS pPUCKAMM, a TaKXe HCIOJIb3yeMble TEXHOJOTHUH,
UHPOPMALIMOHHbIE CHCTEMBbl M  HUCTOpPUYECKHE (PETPOCIIEKTUBHBIE) JIaHHBIE O

peanu3oBaBIuXCcsl puck-coObiTusx (nHuuaeHTax) B CUCTEME.

7.2.16.7. TIlpm pa3paboTke cTpecc-CICHAPHEB HCIONB3YIOTCS BO3MOXKHBIE — JUIS
peanmuzain B CUCTEME puck-coObITHs, IepedeHb KOTOPBIX yKa3aH BO BHYTPEHHEM

nokymente OIIEPATOPA - Ilopsiiok cTpecc-TeCTUpOBaHUS.
7.2.16.8.  Crpecc-TecTupoBaHHE IPOBOIUTCS IO CIETYIOLUIUM BHIaM PHUCKOB:

" TIPaBOBOW pPHUCK;
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" ONEpalMOHHBIA PUCK;

" KpEIUTHBIN PUCK;

" PUCK JUKBUJIHOCTH;

"  0OUIMIT KOMMEPYECKUN PUCK;
* puck Hapyumenus: BOIIC.

7.2.16.9. [lna aHaim3a NMPUMEHSIOTCSA JBa BUIA MOJEei: onHOGAKTOpPHBIC (BIUSHHE
u3MeHeHus ogHoro (akropa Ha ¢ynknuonupoBanue CUCTEMBI) u mMHOrogakTOpHbIE
(BmusiHME W3MEHEHHS HECKONbKNX QakTopoB Ha ¢yHkunonupoBanue CUCTEMBI

OJIHOBPEMEHHO).

7.2.16.10. [Ins anamm3a MOXET NPHUMEHATHCA KaK MpsSMOe, TaK M OOpaTHOE CTpecc-

TCCTHUPOBAHHUC.

7.2.16.11. B ciydae HEOOXOOMMOCTH CTpECC-CHEHAPHUI MOXET OBITh BBHIHECEH Ha
oOcyxnenue kosernanpHeix opraHoB (IIpaBnenne OIIEPATOPA, Komuter 1o

YIIPABJICHUIO PUCKAMHU).
7.2.16.12. Crpecc-TectupoBanue nmpoBoautcs He pexe 1 (OxHoro) pasza B 3 roja.

7.2.16.13. OIMHEPATOPBI YCJYI npenocraBmstor OINEPATOPY  otuersl o
MPOBEJICHHBIX UMHU CTPECC-TECTUPOBAHUAX B paMKax BbliaHHOTO 3a1anusi OIIEPATOPA B

MOpsIZIKE U CPpOKH, nipeaycMoTpeHHsble [Ipunoxennem 5 k Hacrosiuium [IPABHUJIAM.

7.2.16.14. CBomublii oTuer mo pe3yabTatam crpecc-rectupoBanus CHUCTEMBI
cocrapnsiercs: OtBerctBeHHbIMU JuamMmu OIIEPATOPA, yreepxknaercs [lpencenarenem
IIpaBnenus OIIEPATOPA u BbeiHOCHTCS Ha O3HakomiieHME KomuTeTa mo ynpaBieHUIO

pUCKamu.

7.2.16.15. Pe3ympraThl  cTpecc-rectupoBanus  yuuthiBaiorcs ~ OIIEPATOPOM,
OIIEPATOPAMM YCJIVYI B nesTeapHOCTH IO YIIPABICHUIO PUCKaMU, B TOM YHCIIE ITPU

onpenenenuu nokazareneir BOIIC, mpu pazpaboTke TUIAHOB ACHCTBUHN, HAITPaBICHHBIX HA
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o0ecreyeHne HeMpepbIBHOCTH JESATEIbHOCTH W/UIIM BOCCTAHOBIICHUE AEATENBHOCTH (Janee
- mman OHuBJI) OIEPATOPA u OIIEPATOPOB YCJIYI, a Takxe IUIaHOB
OIIEPATOPA «IInaHbl BOCCTaHOBJIEHUSI U YIOPSIOUEHHOTO ITPEKPALLIEHUS IEATEIbHOCTH

[Tnatexnoit cucremsl «3omo0tast Koponay.

7.2.16.16. XpaHeHHE CIIEHapMeB M OTYETOB O PpE3yJbTaTax CTPECC-TECTUPOBAHUS
OCYILIECTBIISICTCS B DJIEKTPOHHOM BHJIC M Ha OyMakKHbIX HocuTelsix B TeueHue 10 (decsarn)

JIET C JAaThl UX YTBCPKIACHUSA.

7.2.17. PACHIPEJEJIEHAUE OBSA3AHHOCTEH OIIEPATOPOB YCJAYI 11O
OBECIIEYEHHIO B®IIC

Pacnpenenenune ob6s3anHocTeit OIIEPATOPOB YCJIYI mno o6ecneuenuto B®IIC
CUCTEMBDbI oprann3oBaHo CJIEIYIOITUM 00pa3oM.

7.217.1. PACUETHBIM UEHTP o6ecneunBaer OecrepeGOHHOCTh  OKa3aHHS
pacyeTHBIX yCIyT B paMKax BBIIOJIHEHHs OU3Hec-mpolecca (IpoLeaypbl), ONpeaeIeHHOTo

B 1. 7.2.9.3. Hactrosimux IIPABWJIL, B mpenenax ycTaHOBJIEHHOTO PEriiaMEHTHOTO BpEMEHU

BBINIOJHEHUs Ou3Hec-mporecca (npoueayps) PACUETHOTI'O HEHTPA.

7.2.17.2. ONEPAIIMOHHO-KJIMPUHT OBBII HEHTP obecrnieunBaeT
OecriepeOONHOCTh OKa3aHUsl OMEPAIMOHHBIX M KIMPUHTOBBIX YCIYT MPHU OCYIIECTBICHUU
Ou3Hec-mpoIeccoB (mporenyp), onpeaeneHubix B m. 7.2.9.2. nacrosmux [TPABUJI, B

npeaciax YCTAHOBJICHHOTIO PCTIaMCHTHOIO BPCEMCHU BBIITOJTHCHHA 6H3H€C-HpOHCCCOB

(mpouenyp) OMEPAIITMOHHO-KJIUPUHI'OBBIM HEHTPOM.
7.2.18. TOKA3ATEJU BECIEPEFOMHOCTHU ® YHKIIMOHUPOBAHUS CUCTEMBI
B CUCTEME ucnons3yroTcs caeayolue noKa3aTelu:

7.2.18.1. Tloka3aTenb TNPOJOJDKUTSIBHOCTH  BOCCTAHOBJICHHS  OKa3aHHUS  YCIIYT
IUIaTeXKHOW HHPpAcTpyKTypbl (manmee — mokazatenb [11), XxapakTrepu3yromuid mnepuos
BpeMeHM BoccTaHoBieHMsI okazaHus yciuyr OIIEPATOPAMM YCJIYIT B ciyuae
NPUOCTAHOBIICHHSI OKa3aHMs YCIYT IUIaTeXHON HHAPACTPYKTYpPHI, B TOM YHCJIe BCIEICTBHE

HapylIeHus TpeOoBaHMM K OOECHeueHHUI0 3alUThl MH(QOpPMAalMU TPU OCYIIECTBICHUH
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MIePEBOJIOB JICHEKHBIX CPEACTB, ycTaHOBIeHHBIX [Tonoxxennem banka Poccum No719-T1.

[Tokazarens [11 paccunteiBaercs no kaxaomy u3 OIMIEPATOPOB YCJIYT u no kaxaomy

U3 UHIUJCHTOB, MTOBJICKIINX MPUOCTAHOBJICHNE OKA3aHUs YCIYT IJIaTeXHON HHPPACTPYKTYPHI.

7.2.18.2. Tloka3aTenb HENPEPHIBHOCTH OKa3aHMUSA YCIYT IJIATEXKHOH HHQPACTPYKTypHI
(manee — mokaszarens [12), xapakTepusyromuii Nepuoa BpPEMEHU MEXAY ABYMS
nocienoBareabHO npousomieAmrmMa B CUCTEME puck-coObITHSIMEU, KOTOPBIE MPUBEIIN K
HApyIICHUIO OKa3aHUsl yYCIyr IUIaTeKHOH HHOPACTPYKTYphl, COOTBETCTBYIOIIETO
TpeOOBaHUSAM K OKa3aHHIO YCIYT, B TOM YHCIE BCJIEICTBHE HApyIICHHH TpeOOBaHUU K
00eCTeYeHNIO 3alIUThl HHPOPMALIUHU MIPH OCYIIECTBICHUH NEPEBOJIOB JCHEKHBIX CPEICTB
(manee - WHIMIEHTHI), B pE3yJbTaTe€ KOTOPBIX MPUOCTAHABIMBAIOCH OKAa3aHUE YCIIYT
riatexHoi uHppacTpykrypsl. [Ipuoctanosnenue (npekpamienne) yuactus B8 CUCTEME
B ciryvasx, npegycmorpeHHbix [IPABUJIAMM, B COOTBETCTBUM C MOJOKEHUSIMHU 3aKOHA

Nel61-®3, e paccmaTpuBaeTCsi B KAUECTBE MHITUACHTOB.

[Tokazatens I12 paccunutsiBaerca no kaxaomy uz OIIEPATOPOB YCJIVYT u no xaxaomy u3

HHIOUJICHTOB, MOBJICKIINX NPUOCTAHOBJIICHUC OKa3aHUA yCIIYT IUIATSKHOM I/IH(bpaCTI)YKTypH.

7.2.18.3. Ilokazarenr coOmrojeHHs perijameHTa (mamee — mokaszarens  [13),
xapakrepusytonuit coomonenne OITIEPATOPAMM YCJIYT Bpemenu Havasia, BpeMEHH
OKOHYaHHUs, TPOJODKUTEILHOCTH U TOCJIEJOBAaTEIbHOCTH TPOLEAYp, BBIMOIHAEMbIX
OIIEPATOPAMM YCJIYI' npu oka3zaHUM ONEPALMOHHBIX YCIIYI, YCIYT IUIATE€KHOTO
KJIMPUHTA U PACUYETHBIX YCIYT, IPEIyCMOTPEHHBIX PernamMmeHTamMu BBIIIOJHEHUS MPOLETYP

OINNEPATOPAMM YCJVYT, cornacuo 1. 7.3.4.2. IPABWJIL.

[Toxazarens I13 paccunrtsiBaercs no kaxaomy OIIEPATOPY YCJIYI'. 3nauenue nokasarens
I13 no CUCTEME B neiaoM npuHUMaeTcs paBHBIM HauMMEHbIIEMY W3 3HAUYEHUN JAHHOTO
nokazatesnsi, paccuuTaHHbix 0 BceM OIIEPATOPAM YCJIYIT B OTHOIIEHMH BCEX BHJIOB

OKa3bIBaE€MbIX YCIIYT.

7.2.18.4. Tlokazarens poctynHoctu OIIEPAIIMOHHO-KJIMPUHI'OBOI'O LIETPA
(manee — mokazatens [I4), xapakTepu3ymOIIMi OKa3aHHE OMEPAIMOHHBIX YCIYT

OINEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM.

ITpaBuia Inarexuoii cucrembl «3o0ma0tasi Kopona», © PHKO «Ilnarexubrii Hentp» (000), 2023 1.

Crpanumna 95 u3 160



D 30n0man
KopoHa

7.2.18.5. Tloka3arenb HM3MEHEHHWs YaCTOThl HMHIMACHTOB (manmee — rmokas3arenb I15),

xapaKTepmonmHﬁ TEMII ITPUPOCTA YaCTOThl HHIIUACHTOB.

[Tokazarens I15 paccuutsiBaercsa no CUCTEME B uenom u mis kaxaoro OIIEPATOPA
YCJIYT B oTHOLIEHUH BceX BUIOB OKa3biBaeMbIX UM ycayr B pamkax CUCTEMBI. 3nauenus
noka3zareis [15 paccunteiBarorces, HauuHas ¢ 01.01.2020 r. 3nauenust nokaszarens [15 orpaxkarorcst
B OTYETHOCTH B MOPSAJKE U CPOKH, onpeaesneHHble [Ipunoxkenunem 5 k nactosiuum IIPABUJIAM,

HauyMHas ¢ OTYETHOCTH 3a stHBapb 2020 r.

7.2.18.6. Metoasl pacuera mnokazareneii B®IIC coxpepxarcs B [lomoxkenun
OIIEPATOPA «lopsanok oOecrnieyenus OecriepeOOMHOCTH (QYHKIIMOHUPOBAHHUS |

ynpasieHus puckamu [InaresxxHoit cucremsl «3onotas Koponay.
7.2.19. IOPOI'OBBIE YPOBHH ITOKA3ATEJIEMN B®IIC

B CUCTEME ycTaHOBIIEHBI cienyIOIIMe TOporoBbie ypoBHHU nokazareneit BOIIC.

Tabmuma 7.2.19

IHoporossie ypoBuu nokasareseir bOIIC

HaumeHoBaHue moka3areJst Iloporosoe 3Ha4YeHHE
IMoka3zarenp NPONOKUTEIBHOCTH BOCCTAHOBJICHHS OKa3aHHs
yeryT mwaTexxHod uadpactpyktypsl (I11)

He 6omee 2 yacos

IToka3arens HENPEpPHIBHOCTM OKa3aHUsS YCAYr IUIATEKHOMU He menee 12 yacos
undpacrpykrypsi (112)

He menee 98% mist
OITEPAIIMOHHO-
KIMPUHT OBOI'O

IMoxazarens coburoaeHus periamenta (I13) HEHTPA;

He menee 98% nns
PACYETHOI'O HEHTPA
IMokazatensb JIOCTYITHOCTH OIIEPALIMOHHO- He menee 98%
KJIMPUHT'OBOI'O HEHTPA (I14)

He 6onee 700 % nns

OITEPAIIMOHHO-

KJANPUHT OBOI'O
LHEHTPA

Iloxa3aTtenu BecnepedoiinocTn

TToka3zarenp n3mMeHeHust 4acToThl HHIUAEHTOB (115
A (I15) He 6onee 700 % mis

PACYUETHOI'O HEHTPA

He 6onee 700 % mis
CUCTEMBbI
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OIIEPATOP He pexe 1 (OmHoro) paza B roa mo pesyibTaTaM OIICHKH PHUCKOB MOJXKET

nepecMaTpuBaTh YCTAHOBJICHHBIE TOPOTrOBbIe 3HaUeHus nokasareneii BOIIC.

7.2.20.MMOPAAOK OHLEHKH 3JS®®PEKTUBHOCTU CHUCTEMbBI YIPABJEHUSA
PUCKAMMU

7.2.20.1. Ouenka s¢pdpexrusHoctt CUCTEMbBI YIIPABJIEHUS PUCKAMMU (CYP)
npoBoautcs He pexe 1 (ogHoro) pasa B ron OtBerctBeHHbIME JullaMu OIIEPATOPA
nocjye MpoBeIeHUsT MOHUTOPUHTA PUCKOB, BKIouyas puck HapyumeHus B®IIC, onenku
BnusiHUsL uHancoBoro coctosiaus OIIEPATOPA na B®IIC u moctpoeHus mpoduieit
puckoB. B omnenke sddextuBHocTt CUCTEMbBI YIIPABJIEHUSI PUCKAMU
3aJI05KEHO MPEAnonoxkeHne o ToM, uto dpdextuBHas CYP nubo cHUkaeT BIUSHUE PUCK-

dakropoB Ha CUCTEMY, nu6o ymensinaer ux 3HauuMocts 111 CUCTEMBI.

7.2.20.2. Ounenka CUCTEMBbI YIIPABJIEHUS PUCKAMM ocymecTBisieTcss ¢

MTOMOIIIIO OIIEHKH CIICAYIONINX TPy (DaKTOPOB:

7.2.20.2.1. npoduneit 3Haunmbix puckoB CUCTEMBI, Bkitouas nmpoduns prucka

HapyweHus BPIIC;
7.2.20.2.2. nokasareneii BOIIC;

7.2.20.2.3. moka3zaTeneil COONIOJEHUS PETJIAMEHTHOTO BpPEMEHH BBITIOJHEHUS

ousnec-miporieccoB (mpoueayp) OIIEPATOPAMM YCJIVT,

7.2.20.2.4. Bomonnenuss OIIEPATOPAMM VYCJIYIT ycraHOBIEHHOTO B
IMPABUJIAX CUCTEMBI nepuosna BpeMeHH, B T€YEHUE KOTOPOTO AOKHO ObITh
BOCCTAHOBJICHO OKa3aHHE YCIYr IIIaTeKHOW WHQPACTPYKTyphl B CiIydae
IPUOCTAHOBIICHHS UX OKa3aHMs, U TIepuoJia BPEMEHH, B TEYCHHE KOTOPOTO JOKHO
ObITh ~ BOCCTAHOBJIEHO  OKa3aHHE yCIyr IUIAaTeXHOM  HH(PACTPYKTYpHI,
COOTBETCTBYIOIIIEE TPEOOBAaHMSIM K OKa3aHWIO YCIOyr, B CiIydae HapyIICHU

YKa3aHHBIX TpeOOBaHUl;
7.2.20.2.5. nusHus punancoBoro coctosuus OIIEPATOPA na B®IIC;

7.2.20.2.6. BIUSIHUA  [JOCTATOYHOCTH  YHCTBIX JIMKBUAHBIX AaKTHUBOB  JUIS
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BOCCTaHOBJICHHUA U1 YIIOPAAOYCHHOTI'O MMPpEKpalCHusA JACATCIIbHOCTH

OIIEPATOPA,;
7.2.20.2.7. pacxo/10B, CBSI3aHHBIX C BO3MEIICHUEM yIepoa.

7.2.20.3. Ouenka s¢¢pextuBHoctd CYP mpoBOIuTCS € NPUMEHEHHEM CIIEIyHOIINX

K03 PHUITMEHTOBR:

7.2.20.3.1. KosdduimeHT NOABEPKEHHOCTH BIMAHUIO I-r0  ¢akTopa Ha

CHUCTEMY (Bi).

7.2.20.3.2. Koadpodunuenrt 3naunmoctu i-ro dakropa pucka misi CACTEMBI (3i)
yCTaHaBIIMBAETCsl OT HyJs 10 BenumumHbl 1/1, rae | obo3Hawaer obiiee KOIUIECTBO

neicTByomuX (GaKkToOpoB pUCKA.

7.2.20.3.3. Unnekc Bausuus i-ro ¢akropa na CUCTEMY (Ui) ompenensiercs

CJIEIYIOIIUM 00pa3oM:
Ni=Bi*3i

7.2.20.3.4. Unnekc Buusaus Bcex puck-pakropoB Ha CUCTEMY (V)
xapakrepusyeT YposeHb 3¢ ¢pextuBHocTH CYP, neiictyromeidi B8 CUCTEME. On

OIIPEJICTISIETCS CIEYIOIINM 00pa3oM:

Ve = le H;

7.2.20.4. B 3aBucumocTH OT 3HaueHHs MHpuekca BIMSHUS BceX PHUCK-(PAKTOPOB Ha

CUCTEMY VYposens 3¢ dextuBHoctd CYP onpenensiem mo cieayromnieit mxanie:

Tab6muna 7.2.20.5.
Yposenb | 3HaueHHE UHJIEKCA Omnucadue
| 0025 [Tpuemnemsrii YPOBEHb. CVYP npusHaeTcst 3QGEeKTUBHOM.
JlomoTHUTEBHBIX IEHCTBUI HE TpeOyeTcs
[IpuemnemMslii ypoBeHBb IMOCIE MOATBEPKIACHUS HATHMYUS
1 0,26 — 0,50 [InanoB no wMunumuzanuu pucka. CYP npusHaercs

3¢ HeKTUBHOM.
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CYP nipencrapiisieT 3HaYUTENbHBIA PUCK JJIs1 ONIEPAlMOHHON
nesrenbHoctTt CUCTEMBI. Moser ObITh HPUHAT Kak
nonyctumbli  OITIEPATOPOM ¢ yduerom pa3paboTku
HOBBIX CIIOCOOOB YIIPaBJICHHS PUCKAMHU.

CYP npusznana nesdpdexkruBHoii. CYP mnpencrasiser
v 0,76 -1 MakcuManbHbIl puck s gesrensHoctd CUCTEMBI.
TpeOyeT HeMeJICHHBIX ICUCTBUI IO MUHUMH3AIIUHA PUCKA.

1l 0,51-0,75

7.2.20.5. Pesynbratsl oueHku >¢dextuBHOCTH CYP 0odopmisitoTcss TOKyMEHTAIBLHO B
Buze pemeHuss Komurera mo ynpaBieHHMIO PUCKaMH Ha OCHOBAHUHU IPEIOCTABICHHOTO
Ortyera 0 pe3ynbTaTax OLEHKH ACHCTBYIOIIEH CHCTEMBI YITPABICHUS PUCKaMH 3a O], B TOM
YHCJIE UCIOJIb3YEMbIX METOJIOB OLICHKH M PE3YJIbTaTOB MPUMEHEHHSI CIIOCOO0B YIIPaBICHUS

HUMHU.

7.2.20.6. B cnyuyae npusHanus CYP nespdexkruBnoit (IV ypoers) OIIEPATOP
CUCTEMBDI nomxen pa3paborath U BHeCTH U3MeHeHUs B aeiictByromyio CYP ¢ nenbio
NPEeIOTBpAllICHUs] ~ HAPYLIEHUS  OKa3aHUs  yCIAyr IUIATeXKHOH  HHQPPACTPYKTYPHI,
COOTBETCTBYIOIIETO TPEOOBAHMAM K OKa3aHHIO YCIIYT, a TAK)KE BOCCTAHOBJICHUS OKa3aHUS
YCITYT TUTATEXKHOU HH(PPACTPYKTYPBI, COOTBETCTBYIOIIETO TPEOOBAHUSIM K OKa3aHHIO YCIIYT,
W/WIA  BOCCTAHOBIIGHUS OKa3aHUsA YCIYr IUIATEKHONM UHPPACTPYKTYpbl B clydyae

MNPUOCTAHOBJICHUA WX OKa3aHUsg B TCUYCHHUC IICPHUOAOB BPEMCHH, YCTAHOBJICHHBIX

OIIEPATOPOM & IIPABUJIAX.

7.2.20.7. Meronuka oneHku 3pdexkruBHOCTH CYP moapobHo ommcana B [loioxeHun
OIIEPATOPA «lopsnok oOecrnieuenuss OecriepeOOMHOCTH (YHKIMOHUPOBAHUS H

yrpaBJICHUA pUCKAMU IInaTexxHOM cUCTEMBI «30/10Tas KOpOHa».

7.3. YHHPABJIEHUE HEITPEPBIBHOCTbBIO ®YHKIIMOHUPOBAHUSA CUCTEMbI

7.3.1. OBLIME IMOJOKXEHUSA

7.3.1.1. OIIEPATOP opranusyer IeSITeNbHOCTh IO YINPABICHUIO HEMPEPHIBHOCTHIO
¢ynkunonupoanuss CUCTEMBI, c¢ yuerom mnpumensemoii B CUCTEME wmonenu

yIIpaBJIEHUS] pUCKAMH.

7.3.1.2. B cootBerctBum ¢ npunHATOM MoAenbto ynpasieHus puckamu, OIIEPATOP u
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CYBBEKTbI CHUCTEMBbBI  caMOCTOSATENBbHO  YNPABISIOT  HENPEPHIBHOCTHIO
dbyakuuonupoBanus CUCTEMBI.

7.3.1.3. CYBBEKTBI CHUCTEMbI B pamMkax CBOEH [IeSTEIbHOCTH OOS3aHBI
OpraHU30BaTh U MOJJIEP)KUBATH B AKTYaJIbHOM COCTOSIHUM YIIPaBICHUE HENPEPHIBHOCTBIO, B
COOTBETCTBUU C TpeOOBaHUsMHU 3aKOHOJaTenbcTBa Poccuiickoil @enepaiui Wil CTpaHbI
nnkopnopanuu, HactosimumMu [IPABUJIAMM, Ilonoxenuem OIIEPATOPA «llopsnok
obecnieueHus 6ecriepedboifHOCTH (HYHKITMOHUPOBAHUS U YIIpaBiieHus puckamu «llnaTexxHoit
cucrteMbl «3onortas Kopouna», Ilonoxenuem OINEPAIIMOHHO-KJIUPUHI'OBOI'O
HEHTPA «Ilopsinok obecnieuenust 6ecriepe00iHOCTH (DYHKIIMOHUPOBAHUS U YIPABJICHUS

pUCKaMu IInatexxkHOM  cucTeMBl  «3050Tast KOpOHa» U HWHBIMH  JOKYMCHTaMHU

OIIEPATOPOB YCJYI u YHACTHHKOB.

7.3.2. TIPABA U OBA3AHHOCTHU CYBBEKTOB CUCTEMbI IO YIIPABJIEHHUIO
HEINPEPBIBHOCTBIO.

7.3.2.1. [IpaBa u o6s3anHOCTH OIIEPATOPA:
OIIEPATOP umeer npaso:

7.3.21.1. ycranaBmuBate I[MTPABUJIAMM o0mue NpUHIMIIE —YIIPaBICHUS
HernpepbiBHOCTEI0 CYBBEKTAMU CUCTEMBI,

7.3.2.1.2. onpenensaTs TpeboBaHUs K ypoBHI0 okazaHus yciyr OIIEPATOPAMMU
YCIVYT;

7.3.2.1.3. ocymectBiate KoHTpoib BeionHeHHss OIIEPATOPAMMU YCJIIYT u
YYACTHUKAMM ycranosnenHsix ITPABUJIAMM npuHIMnoB ynpaBlieHUs
HenpepbiBHOCTHI0 B CUCTEME;

7.3.2.1.4. ycranaBnuBaTh TpeOOBaHMS K MPHUMEHSEMBIM TEXHOJOTUSAM TpU

okazanuu ycayr OIIEPATOPAMMU YCIIVT;

7.3.2.1.5. mpuHHMaTh pEIICHHS O TPUOCTAHOBICHWW W/WIH TIPEKPAIICHHH B
CUCTEME  jnesarensHoctt  OIIEPATOPOB  YCIYIT wu  ywactus

YYACTHHUKOB npu HapylieHUH YCTaHOBJIEHHBIX TPeOOBaHUI MO 00ECTIEYEHUIO
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HENPEPBIBHOCTH JICATEIIBHOCTH.
OIIEPATOP 06s3aH:

7.3.2.1.6. opranmszoBatrb cOop u o0paborky cBenaeanii mo CUCTEME, B ToMm
yucie ot OIIEPATOPOB YCJIYI, B mnopsake U CpPOKH, HIPEIyCMOTPEHHBIE

[Tpunoxenusmu 5 u 6 Hacrosuux [IPABWJI,

7.3.2.1.7. ob6ecneuntpy xpaneHue cpeaeHuit no CUCTEME, npenycMoTpeHHBIX
[Tpunoxenusmu 5 u 6 Hactosimux [IPABHWJI, Bkitouast cBeeHus 00 HHIIMCHTAaX, HE

Mmenee 3 (Tpex) neT ¢ naThl UX MOJyYEHUS;

7.3.2.1.8.  opraHu3oBaTh IEATEIHLHOCTH MO pa3pabOTKe PErJaMeHTOB BBITOTHEHHS

npouenyp OIIEPATOPAMM YCJIYI u KOHTpOIHPOBATh UX COOIIOACHUE;

7.3.2.1.9. npoBOoAUTh OuHEeHKY BiusHus Ha B®IIC Bcex HWHUUICHTOB,

npousouienunx B CUCTEME B TeueHue KajneHAapHOTO MECALa;

7.3.2.1.10. ompenenuTes NEPUOJ BPEMEHH BOCCTAHOBJICHHS OKa3aHUS YCIyT
IUIATeKHOM MHQPACTPYKTYPHI B CIydae MPUOCTAHOBICHHUS MX OKa3aHUS, U MEPUO]
BPEMEHM BOCCTAHOBJIGHUS OKa3aHUS YCIOYr IUIATeXKHOH WHQPaCTPYKTYpHI,
COOTBETCTBYIOIEro TpeboBaHusIM K okazanuto yciayr OIIEPATOPAMM YCIIVT, B

CiIy4asix HapylIeHUsl yKa3aHHBIX TpeOOBaHMUIA,

7.3.2.1.11. ofecrneunTh OKazaHuUE YCIYr IUIATEKHOW MHOPACTPYKTYphl IpH

BO3HHUKHOBCHHUHU MHIIUJACHTOB,

7.3.2.1.12. opranuzoBarth BoccTaHoBieHHe okazaHus yciuyr OIIEPATOPAMMUA
YCJIYT B ciiyyae MpUOCTAHOBIJICHUS UX OKA3aHUS U BOCCTAHOBIIEHUE OKa3aHUS YCIYT
IUIaTEKHOM MH(PACTPYKTYpPhl, COOTBETCTBYIOLIETO TPEOOBAHUSM K OKa3aHUIO YCIYT,

B TCYCHHUC YCTAHOBJICHHBIX IICPUOJ0B BPECMCHU,

7.3.2.1.13. wundpopmupoBate bank Poccum (/lemapTramMeHT  HaIMOHAIBHOM
miatexxHon cucteMbl), YHACTHUKOB u OIIEPATOPOB YCJIVYT o caydasx u
NPUYMHAX IPUOCTAHOBJIECHUS (PEKpaIleH s) OKa3aHHUs yCIyT B MOPSIIKE U CPOKAX B

cooTBeTcTBUM ¢ YkazanueM Ne 3280-Y «O mnopsiike H”HPOPMHUPOBAHUS OMEPATOPOM
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MJIaTeKHOU cuctembl banka Poccuu, y4aCcTHUKOB IIJIATEKHOW CUCTEMBI O ClIydasxX U
OpPUYMHAX [PUOCTAHOBIEHUS (MPEKpallleHus1) OKa3aHWs YCIYyr IUIaTeKHOM

UHPPaCTPyKTYph» (nanee — Ykazanue Ne 3280-V).

7.3.2.1.14. ycranoButh ypoBHH okazaHusi ycinyr OIIEPATOPAMMU YCJIVT,
KoTopble AoJkHBI ObITh 00ectiedeHsl OIIEPATOPAMMU YCJIVT,

7.3.2.1.15. pa3pabarpiBaTh, NPOBEPATH (TECTHPOBATh) M TEPEeCMATPUBATh IUIAH

OHuB/l OMIEPATOPA, c nepuognyHocThio He pexke 1 (OmHoro) pasa B rox;

7.3.2.1.16. npusnekarb gpyroro OIIEPATOPA VYCJIYIT B cayuasx,
npenycMoTpeHHbix  Hacrosuumu  [IPABUJIAMM, u opraHu3oBarh IHepexof
YYACTHHUKOB CUCTEMBI k BHOBb nnpusnedeHHOMY OIIEPATOPY YCJIYT B
tedyeHue 6 (Lllectu) mecsleB ¢ AaThl Hayana Nepexona, B MOPAIKE, YCTAHOBICHHOM
BHyTpeHHUM  J0KyMeHTOM OIIEPATOPA  «IlmaHbl  BOCCTaHOBJIECHUS U
YIOPSAOYEHHOIO TpeKpalleHus: JestenbHocTd IlnarexHol cucremsl «3ojoTas

Koponay;,

7.3.2.1.17. opranuzoBarh pa3pabOTKy U KOHTPOJIUPOBaTh Hanmnuue mianoB OHuB/{
y OIIEPATOPOB YCJIYI, mnpoBeneHue HMU MNPOBEPKH (TECTUPOBAHMS) U
nepecmotpa mnanoB OHuB/l ¢ nepuoguunocteio He pexe 1 (OgHOro) pasza B rof,

cornacoBbiBaTh HOBbIE penakuuu maHoB OHuB/l OITIEPATOPOB YCJIVT;

7.3.2.1.18. ananu3upoBaTh 3(PPEKTUBHOCTE MEPONPUATHI MO BOCCTAHOBJICHMIO
OKa3aHMsI YCIYT TUIATEKHOW MH(MPACTPYKTYPHI, COOTBETCTBYIOIIETO TPEOOBAHHSIM K

OKa3aHUIO YCIyr, M UCIHOJIB30BaTh pE3yJbTaTbl IPU YIPAaBICHUUM pUCKaAMHU B

CUCTEME.
7.3.2.2.  Tlpasa u o6s3anHocTH OIIEPATOPOB YCJIVT:
OIIEPATOPBI YCJIYT umeroT mpaso:

7.3.2.2.1.  omnpenensaTs COOCTBEHHBIC MOJUTHKH 110 YITPABICHHUIO HEITPEPHIBHOCTHIO
IPY OKa3aHUU YCIYT TIATEKHON HHAPACTPYKTYPHI, HE IPOTUBOPEUAIINE HACTOSIIIM

ITPABHJIAM,;
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OIIEPATOPBI YCJIYT o006s3ansl:

7.3.2.2.2.  opraHu3oBaTh JEATEIHLHOCTh II0 YIPABICHUIO HEMPEPHIBHOCTHIO B
paMKax OKa3bIBa€MbIX UMH yciyT, B cooTBeTcTBUM ¢ [IPABUJIAMM 1 BHyTpeHHUMU

JIOKYMEHTaMU;

7.3.2.2.3.  ocymecTBIsATh coop, o0padoTky u mpenoctaBienne OIIEPATOPY
ceenennit o CUCTEME, npenycmoTrperHsix Ilpmioxenusmu 5 1 6 K HacTOSAIIUM

IMPABUJIAM, B TOM 4mcCIe, UCIIONB3YEeMbIX 1151 pacyeTa noka3areneit BOIIC;

7.3.2.2.4.  pa3zpaboTarh periaMeHTHl BHIIOJIHEHUS MPOLEAYp U 00eCreunBaTh UX

co0Jroienue;

7.3.2.2.5. NpoBOAUTh OUEHKY BiMsiHUSA Ha B®IIC kaxxaoro mpous3oumenuero B
CUCTEME unuunenta B TedueHHe 24 YacoB C MOMEHTa €ro BO3HHUKHOBEHUS
(BbIsIBNIEHUS), a TaKkKe B TeueHHEe 24 YacoB I0OCIE YCTPaHEHUs HWHUUACHTA
(BOCCTaHOBIICHUS OKAa3aHUS YCIIYT TUIATEKHOU HHPPACTPYKTYPHI, COOTBETCTBYIOIIETO

TpeOOBaHUSM K OKA3aHUIO YCIIYT);

7.3.2.2.6. wundopmupoBatb OIIEPATOPA o cnydasx ©  OpUYHHAX
IPUOCTAHOBJIEHUSI (NIPEKpallleHUs1) OKa3aHWsd yCcIayr B TOpPSJIKE U CPOKH,
ycraHoBieHHble B [Ipunoxennn S5 Hactosmmx IITPABHUJI u BO BHyTpeHHEM
nokymenre «PermameHT mo mnopsaky uH(opmupoBanus Omneparopa IlmarexHoit
cucrembl «3onotast Kopona» Omeparopamu VYIIM, a Taxke HHGOpMUpOBaHUS
Oneparopom banka Poccun, VYuactHukoB CucremMpl 0 ciayyasx M IOpUYMHAX

MIPUOCTAHOBIICHUSI OKAa3aHUs YCIYT IJIATEXKHON HHPPACTPYKTYPHI».

7.3.2.2.7. ofecrieunTh OKazaHue YCIYr TIUIATeKHOW MHOPACTPYKTYphl MpH

BO3HUKHOBCHUU UHIIUACHTOB,

7.3.2.2.8.  BOccTaHaBNMBATh OKa3aHUE YCIYr IUIATE)KHOW HWHQPPACTPYKTYpHl B
cllydyae TPHOCTAHOBIICHUS WX OKa3aHUS W BOCCTAHABIMBATH OKa3aHHs yCIYT
IUIaTEKHOM MH(PPACTPYKTYPHI, COOTBETCTBYIOLIETO TPEOOBAHUSIM K OKa3aHUIO YCIYT,
OpU HapyLUIEHUAX YKa3aHHBIX TpeOOBaHMH B TEUEHHE YCTAHOBIIEHHBIX IMEPHUOJIOB

BPEMEHHU;
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7.3.2.2.9.  oxa3wIBaTh YCIYTH IUIATE)KHONW HH(PACTPYKTYphI, COOTBETCTBYIOIINE
YPOBHSIM ~ OKa3aHHsI YCIYr IUIATEKHOW HWHQPPACTPYKTYPHI, YCTaHOBJICHHBIM

OIIEPATOPOM;

7.3.2.2.10. opraHu3oBaTh BBISBICHHWE M aHAIU3 pHUCKAa WHPOPMAIIMOHHON

oe3onacHoct y OIIEPATOPA YCJIVYT;,

7.3.2.2.11. pa3paborarb, mnpoBepsATh (TECTUpPOBaTh) U IEpeCMaTPUBaTh C

epUOIUIHOCTBIO He peske 1 (Omuoro) pasa B rox miansl OHuB/I.
7.3.2.3. [IpaBa u o6s3anHOcTH YHACTHHUKOB:

7.3.2.3.1.  opraHu3oBaTh YIIPABJIEHUE HEINPEPBIBHOCTBIO
OYHKIIMOHUPOBAHUSI CHUCTEMBbI B cootBercTBUM C TpeOOBaHHUSIMHU
3aKkoHOAartenscTBa Poccuiickoit  ®enepanuu WIM  CTpaHbl  MHKOPIIOPALIUH,

HOPMATHUBHBIX JOKYMEHTOB banka Poccun mnm perynsaropa cTpaHbl HHKOPIIOpALuHy,

BHyTpeHHUMU nokymMeHTamu YYACTHHUKOB, IPABUJIAMU CUCTEMBI.

7.3.2.3.2. 0o0s3aHbl  TpU  BO3HMKHOBeHMHM uHIUAeHTa y YUYACTHHUKA
CUCTEMBDI, cBs3aHHOrO C IPHUOCTAHOBIEHUEM OKa3aHUS yCIyr, IPU HAIUYUH
nepebOeB B OKa3aHWM YCIYT, BKJIOYas TEXHHYECKHE cOOH, coolmarbh 00 3ToM
OIIEPATOPY, B nopsake u CpokH, onpeaencHusle B [IpunoxkeHnn 5 HacTOSIIMX

ITPABUI,

7.3.2.3.3.  opraHu3oBaTh BBIBICHHE M aHaJIM3 pUCKA HHPOPMALUOHHOM

oe3onacuoctn y YHACTHUKOB.
7.3.3. MMIOPSIOK CBOPA 1 OFPABOTKH CBEJIEHUM IO CUCTEME

7.3.3.1.  OIIEPATOP ocymectBisier coop u obpaborky cBeaenuit mo CUCTEME,
npenycMoTpeHHbiX [lpunoxenusmu 5 u 6 Hactosmux [IPABWJI, ot OIIEPATOPOB
YCJVYT, koTopble B TOM 4YHCII€ MOTYT OBITh HCIIOJB30BAHBI JIJISI pacdeTa IMoka3areseit

B®IIC, B nopsiake u cpoku, ycraHoBieHHbIE B [Ipmitoxenun 5 Hacrosmux IIPABUJL.

7.3.3.2. Ceenenust 006 MHIMIEHTaX, BO3HUKINX B OusHec-npoieccax OIIEPATOPOB

YCJIVYT, cBsazannbix ¢ pacuetoMm nokaszareneii B®IIC, ¢uxcupyrorcs 3asBkoil B base
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PHCKOBBIX COOBITHM aBTOMAaTHYECKH 110 COOOIICHUIO CHUCTEMbI MOHUTOPHMHTa JIMOO

OrtBerctBenubMu TuiaMu OIIEPATOPOB YCJIVYI.

7.3.3.3. OO0s3aHHOCTH 1O COINPOBOXKICHHUIO ba3pl PUCKOBBIX COOBITUH M XpaHEHUIO
unpopmauun B Hedl  gemerumpoBana  OIIEPATOPOM  OIIEPALIMOHHO-
KJIMPUHI'OBOMY LIEHTPY.

7.3.3.4. OIIEPATOPAMM YCJYI' pa3paboTaHbl ClEIyIOIMe PErJIaMEHTHI

BBITMIOJTHEHUSI TPOLIEAYP B paMKaX BBINOIHIEMbIX OM3HEC-TIPOIIECCOB (faee - PernmameHTsl):

7.3.3.4.1. «PernmaMeHT BBINOJHEHUS NPOIEIYp NPH OKA3aHWU OIEPAMOHHBIX
YCIYT U YCIYT IUIaTéXHOro KiaupuHra B OnepannoHHO-KIupuHrosom uenrpe I1C

«3onorasa Koponay;

7.3.3.4.2. «PernaMeHT BBINIOJIHEHUSI TPOLEAYP MPH OKA3aHUHM PACUETHBIX YCIYT
Pacuerneim  Llentpom Ilnarexxnorn cuctembl «3omnotas Kopona» PHKO

«ILnarexusiit Lleatp» (OOO)».

7.3.3.5. OIIEPATOP ocymectBusier koutpoib cobmonenus OIIEPATOPAMMU
YCJYTI' ycranoBineHHbIX PernaMeHTOB Ha OCHOBaHUM HH(pOpPMAIUH, MPEAOCTaBIsIEMON
OIIEPATOPAMM YCJIVYI B nopsiake U Cpoku, omnpezesneHHsle B [Ipunoxkennn 5 k
Hacrosamum ITIPABUJIAM.

7.3.3.6.  Tlopsnok oOpaOOTKM MHLIMIEHTOB (PUCK-COOBITHIT) OIpenieNieH BHYTPEHHUMHU
nokymeHTamu OIIEPATOPOB YCJIVYI': «PernmaMeHT BBINOJHEHUS NPOLEAYp IpHU
OKa3aHuu pacueTHbIX yciyr PacuetHsiM Llentpom Ilnatexxnoit cuctemsl «3omo0tas Kopona»
PHKO «IInarexusiit Hentp» (OOO)» u «Pernament padotsl ¢ bazoit Puckosbix CoObITuit

[TmaTexHoM cucTeMbl «30510Tas KOpOHa»».

7.3.3.7.  OIIEPATOP nopydaer npoBoauTh olLeHKY BiusHus Ha B®IIC kaxmoro
npomsomreniniero 8 CUCTEME wunmuaenata OteerctBerHsiM Jiniiam OIIEPATOPOB
YCJIYT B cienyroniem nopsiake:

* OrserctBenHble auna OIIEPATOPA 1npoBoasAT OLIEHKY WHUUACHTOB, BO3HUKLIMX Y

OIIEPATOPA u PACYETHOI'O HEHTPA, B Teuenue 24 YacoB C MOMEHTa WUX
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BO3HUKHOBEHHUS (BBISBJICHMS), a TaKKe B TeueHHe 24 4YacoB MOCHE YCTPAaHEHHUS WHIUACHTOB
(BOCCTaHOBIIGHUSI OKa3aHUs YCIYr IUIATeKHOM HMH(PACTPYKTyphl, COOTBETCTBYIOULIETO

TpeOOBaHUS K OKa3aHUIO YCIIYT).

* OrserctBeHHble  corpyaHuku  OINEPAIIMOHHO-KJIMPUHI'OBOI'O IEHTPA
npoBogsAT oueHky BiausHUS Ha B®IIC unmuaentoB, Bo3Hukmmx y OINEPAIIMOHHO-
KIUPUHI'OBOI'O IEHTPA, B TecucHue 24 dYacoB ¢ MOMEHTAa HMX BO3HHMKHOBCHHS
(BBISIBIICHUS), a TaKKe B TeueHUEe 24 4acoB IOC/Ie YCTPAaHEHHUS MHIUACHTA (BOCCTaHOBJICHUS

OKa3aHUs YCIYT IJIATeKHON WMHEOPACTPYKTYPHI, COOTBETCTBYIONIETO TPEOOBAHUS K OKa3aHUIO

yeuyr).

7.3.3.8. Hns onenku Bausgaus uHOuAcHTOB Ha BOIIC OIIEPATOPAMM YCJAYI

UCIIONIB3YIOTCSI KpUTEepUH, YKka3aHHble B Tabmuie 7.3.3.8.

Taoauna 7.3.3.8.

Ouenka Banauna uHuaeHTta Ha BOIIC OIIEPATOPAMMUM YCJAYTD

Crenens BausHug nHuuaeHTa Ha BOIIC IIpuznaku onieHku BiausiHUs MHUKUAEHTa Ha BOIIC

Hapymen persmaMeHT BBINOJHEHUsS NPOLEAYpP W HE HapylleH

He smaser ra BOIIC MIOPOTOBBIN YpOBEHb Kaxa0ro u3 nokazarenei I11, I12.

Hapymen  permaMeHT — BBIOJIHEHHWS  IIPOLEAYP npu
OJTHOBPEMEHHOM HApPYIICHWH IIOPOTOBOTO YPOBHS MOKAa3aTews
I12.

Hapyien noporossiii ypoBenb nokasarens I11.

Bimsier na BOIIC

IIpeBbImeHNEe MPOJOIHKUTEIBHOCTH BPEMEHH BOCCTAHOBJICHHS
OKa3aHUs ycIyr IUTaTEKHOM nHppacTpyKTypHI,
COOTBETCTBYIOILETr0 TPeOOBAHUAM K OKa3aHHIO YCIIyT.

7.3.3.9. B ciyuae BBISBIECHUS JOMOJHUTEIHHBIX OOCTOSTEIHCTB MHIMJCHTA, OIICHKA
BausiHUS kotoporo Ha B®IIC yxe 3aBeplieHa, MPOBOAUTCS MOBTOpPHas OILIEHKA

npon3omeaAmero MHMUACHTA C y4€TOM BHOBB BBISIBJICHHBIX 00CTOSITCIILCTB.

7.3.3.10. Crenenp BIUSHUS WHIMACHTA OINPEAENSETCS WCXOAS W3 KOIUYeCTBa U
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sHaunMoct? YHACTHUKOB, Ha 1eqaTebHOCTh KOTOPBIX OKa3al BIUSHUE WHIIMJICHT.
NHumaeHT cuuraercst He okaspiBaromuM BiusHUe Ha ¢pyHkuunonupoanne CUCTEMBbI B
ciay4yae, €CiIud OH oOKa3an BiusHusS MeHee dvem Ha 20% (Baaumath MpOIEHTOB)
YYACTHHUKOB, npu stoMm Hu oauH u3 YUHACTHHUKOB He siBrisieTcst 3HaYUMBIM TSI
CUCTEMBDI. Nnuunent npusHaetrcs BiusomuM Ha Gyakurnonunposanne CUCTEMBbI B
ciy4ae, €ClIM WHIUICHT OKaszasl BiMsHHSA Oosiee yeM Ha 20% (/[Bamuarh mpoIEHTOR)

YYACTHUKOB n/viu x0T OBl OIMH U3 HUX SBJISETCSI 3HAUNMBIM.

7.3.3.11.  OrsercrBennsie auna OIIEPATOPA nposozast onenky Biausaus Ha BOIIC
Bcex uHUMAeHTOB, npousomenuux B CUCTEME B TeueHue KalleHOApHOTO Mecsla.
Onenka npoBogutcs B Teuenue 5 (Ilsatu) pabounx qHEN MOCIEe OKOHYAHKS KaJeHIapHOrO
Mecsa, B KOTOPOM BO3HUKIN HHIMACHTHI. B Tabmuie 7.3.3.11. yka3aHbl KpUTEpUU OLICHKU

Biuguusg nanuaeaTos Ha BOIIC OIIEPATOPOM CUCTEMBI.

Taomuna 7.3.3.11

Onenka Biansausa nHnuaeaTa Ha BOIIC OIIEPATOPOM CUCTEMBI

CreneHn IIpuznaku oneHku BiussHus uHnuaeHTa Ha BOIIC

BIIMAHUS

UHIMJCHTA Ha

B®IIC

He Bmmser Ha | He HapymeH mHOporoBelii ypoBeHb Moka3aTens 114 u HapymeH HOPOTOBBIH YpPOBEHb
BoIIC nokazarens [13 u (unm) mokazarens [15, paccYUTaHHBIX 1O 3TUM K€ HHIUJCHTAM.

Bunuser Ha | OTHOBPEMEHHO HapylIeHBl IIOPOTOBBIE YPOBHM Bcex mokaszareneit 113, II4, TIS,
BPIIC PACCUMTAHHBIX 10 JAHHBIM UHIHAJICHTaM.

7.3.3.12. B ciydasx BBISBICHHS WHIMJICHTOB WJIHM JOMOJHHUTEIBHBIX OOCTOSTEIHCTB
uHIUAeHToB, nponsouenmmnx B CUCTEME B Teuenue kaeHaapHOTo Mecs11a, 3a KOTOPbIN
yxke nposeneHa oneHka ux BiausHUS Ha B®IIC, OIIEPATOP npoBoauT MOBTOPHYIO
oueHky BiausHuA Ha B®IIC >Tux MHOMAEHTOB C YYETOM BHOBb BBISIBIIEHHBIX
oOcTosTenbeTB. [I0BTOpHAS OIleHKa MPOBOAUTCS B TEUSHHE MATH pabouMX JHEH mocie AHs

OKOHYaHHA KaJICHIapHOTr' o MECsIIa, B KOTOpOM BBISIBJICHBI HMHIUJICHTBI NI

2 3HaYNMBIM MPU3HACTCA y‘laCTHI/IK, 3aHAMAIOMuH ¢ 1 Mo 5 mo3umuio peflTPIHI‘a y‘{aCTHI/IKOB, B coctaBe Otuera «O KIHOYEBLIX
IIoKa3aTeirsix CepBI/ICOB», COCTaBJICHHOI'O HAa MOCJICAHIOKO OTYETHYIO AaTy, MPEAIICCTBYIOIYIO HHIUJACHTY.
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JOITIOJITHUTCIIbHBIC 00CTOATENLCTBA.

7.3.3.13. CseneHus o puCK-COOBITHSX, HE CBSI3aHHBIX ¢ pacueToM noka3areneii BOIIC B
coorBercTBuH ¢ 1. 7.3.3.2. IPABIJI, Bkitovas unpopmanuio 06 THOUAEHTAX UB,
¢uxcupyrorcs y OIIEPATOPOB YCJIVYT, npenoctasisitorcst OIIEPATOPY u xpanstcs
B DnekrponHoM apxuse CYP I1C 3K.

7.3.3.14. Csenenns 06 unnuaeHrax xpausarcs OIIEPATOPOM wue menee 3 (Tpex) aer

C JaThl UX IIOJYUCHUS.

7.3.4. TPEBOBAHUSA K YPOBHIO OKA3AHUA YCJIYI OIIEPATOPAMMU YCJIYT

7.3.4.1. YPOBHHU OKA3AHUA YCIYI OIIEPATOPAMM YCJIIYT.

Jnis ompeneneHus KadecTBa (YHKIMOHUPOBAHUS ONEPALMOHHBIX W TEXHOJOTHYECKUX CPE/ICTB
IUIATeXKHOW HH(PACTPYKTYphl, KOTOpble NOKHBI ObITh oOecnieueHsl OINEPATOPAMMU
YCJYT', OIEPATOPOM ycTaHOBIIEHBI CIEYIOLIUE YPOBHU OKa3aHUS yCIIYT:

7.3.4.1.1. Hopmaabublii — 6ecniepeboitnoe ¢pynkunonnposanue CUCTEMBbI B
IITAaTHOM pEXHUME, TpU KOTOPOM HH OAMH W3 TOKas3aTejed COONIOICHHUS
pErIaMEeHTHOIO  BPEMEHM  BBIINOJIHEHUs  Ou3Hec-mpoleccoB  (Ipouenyp)
OIIEPATOPAMM YCJIVYI He npeBbIIacT yCTAHOBICHHBIX TOPOTOBBIX 3HAUEHUN

JUISL HOPMAJIBHOTO YPOBHS (DYHKIIMOHUPOBAHMUSI.

7.3.4.1.2. [omycTHUMBIii — (YyHKIIMOHUPOBaHUE CUCTEMBbI C
HE3HAYUTEJIbHBIMM  HApyIICHUsSMU  PermaMeHTOB  BBIIOJHEHUS  NPOLELyp
OIIEPATOPAMM YCJIYI, npu KOTOpbIX 3Hau€HHs MokKas3aTeiae coOIroIeHHs
PErJIaMEHTHOTO BPEMEHH BBITIONIHEHHS OM3HEC-TIPOIIECCOB (MPOIEIyp) HAXOIATCS B
npejenax, YCTaHOBJICHHBIX ISl TOIMYCTUMOIO YpOBHS (DYHKIIMOHUPOBAaHUS /WK
(YHKLIMOHUPOBAHUE OCYIIECTBIIETCS C COXpPaHEHHWEM MPHEMJIEMOro KadecTBa

MpeaoCTaBISACMBIX YCIIYT.

7.3.4.1.3. Kpuruuecknii — ¢ynkunonnpoBanue CUCTEMDbI c Hapymiernem
Oecriepe0OHHOCTH, BBIXOJ B HEIITATHBIH pPeXHM (YHKIIMOHHPOBAHUS, BKIIFOYAsS

HEBO3MOKHOCTB okazaHus yciyr OIIEPATOPAMM YCJIVT.
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7.34.2 PEI'JIAMEHTHBI BbIIIOJIHEHUA ITPOLEAYP OIIEPATOPAMM
YCIYTr

7.3.4.2.1. B uensax obecneuenus Hamnexamniero ¢pynkuuonuposanus CUCTEMbI
B paMKax BBINOJHSAEMBIX OusHec-mipoueccoB (mpouenayp) OIIEPATOPAMM
YCJIYT pa3paboTanbl CAeAYIOIIME PErIAMEHTHI BBITIOJIHEHHUS Tporenyp (naitee —

Pernamentsr OIIEPATOPOB YCJIVYT):

* «PernaMeHT BBIOJHEHUS IPOLELYP NPU OKA3aHUU ONEPALMOHHBIX YCIYT U YCIyT
maréxHoro kiaupuHra B OmnepannoHHo-kaupuHroBoM ueHtpe IIC «3omotas

Koponay;

» «PernaMeHT BBIIOTHEHUS MPOLEAYP MPU OKa3aHUH PaCUETHHIX YCIyr PacueTHbIM
Hentpom [lnatexnoii cucremsl «3om0tast Kopona» PHKO «lInatexnsiii LieHTp»

(O00)».

7.3.4.2.2. Pernmamenramu OIIEPATOPOB YCJIYI' ycTaHOBIEHO BpeMs
BBINOJIHEHUS OJTHOW MPOIEAYPHI B paMKaX KaKJJOT0 OCYIIECTBISIEMOTr0 UMHU OM3HEC-
nporecca, TakuM 0Opa3oM BpeMs BBINIOJIHEHUS TPOIEIyphl PAaBHO BPEMEHHU

BBITIOJTHEHMS OM3HEC-TIpoIiecca.

7.3.4.2.3. PACYUHETHBIM HEHTPOM  ycTaHOBIEHO pErjJaMEHTHOE BpeMs
BBIMOJIHEHUsT ~ Ou3Hec-mpouecca  (Mpouedaypsl) —  BpeMs  HUCIOJHEHUS
PACHIOPSI)KEHUM YYACTHUKOB u PACIIOPSI)KEHUM PACUETHOI'O
HEHTPA/HEHTPAJIBHOI'O IVIATE)KHOTI'O KJIUPUHI'OBOTI'O
KOHTPATEHTA, yka3annoe B Tabnune 7.3.4.2.3.

Tabmuua 7.3.4.2.3.

Bpems Boinosinenns 6usHec-npouecca (mpoueayps) PACUETHBIM HEHTPOM

B npenenax Hapymenue
perjiaMenta PerIaMeHTHOTo 3HaYMTEIbHOE HAPYLICHHE OKA3AHUA
(HOpMaIbHOe BpeMenH (OMyCTHMOe ycayr PACHETHBIM HEHTPOM

KpPUTHYECKOe PYHKUMOHUPOBAHUE
¢yHknmonupoBanue) | (GpyHKIHOHUpPOBaHME) (kp bynxn p )

24 yaca uinu
He 6o1ee 1,5 yacos OrnepartmoHHBIN JI€Hb
PACYUETHOI'O

Cspiie 24 yacoB wim OnepalinOHHOTO
a1 PACHETHOI'O HEHTPA
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| IIEHTPAS | \

7.3.4.24. ONEPAIHUOHHO-KJIMPUHI'OBBIM ILEHTPOM ycraHoBieHO

pernamentHoe Bpemsi (TaOmuma 7.3.4.2.4.) BBINONHEHUS CIEAYIOIIUX OH3HEC-

MpoIIecCcoB (MPOLIEAYP):

= mpuéM u o6paborka PACIIOPSI)KEHUM IIJIATEJIBIIIUKOB;
" npuém U o0paboTka PACIHOPS)KEHUI YYACTHHUKOB/
HEHTPAJIBHOTI'O IVIATE2KHOT'O KNIMPUHI'OBOI'O KOHTPAT'EHTA.

Taoauua 7.3.4.2.4.

Bpems BeinosiHeHus Ou3Hec-npoueccos (mpoueayp) OINEPAIIMOHHO-
KJIMPUHI'OBbBIM HEHTPOM

YpoBHH oka3aHus yciayr

HopmanbHbiii ‘ Jonmycrumslii I Kpurnueckuii
Jaa INIATEXKHOT'O CEPBUCA «30JIOTASAA KOPOHA - JEHEKHBIE
IHEPEBO/IbD»

oT 4 1o 10 cexyHp

(or 4000 mo 10000
MUJDTACEKYHT)
BKJIFOUMTEIHEHO

6osee 10 cekyHI

(6oee 10000
MUJIJIUCEKYH]T)

MeHee 4 CeKyH[

(ot 0 bi (o) 3999
Cpennee Bpems MHJUIUCEKYH])

npuéma u o0padoTku

& pacnopsukeHui Jast IINTATEXKHOT'O CEPBUCA «30JIOTASI KOPOHA - BAHKOBCKASI
a IaaTeabIUKOB KAPTA»

: MeHee 2 CEeKyH]L or 2 JIO;)SSKYHI[ 5000 Ooree 5 cekyH

S ©r 0 a0 1999 | T 7o (6omee 5000
g MUIDTACEKYHT) MHJIIHCEKYH]) MHUJITACEKYH]T)

H BKJIFOYUTEIBHO

=%

=

Cpennee Bpems Jaa IVNIATEXKHOT'O CEPBHUCA «30JI0TASI KOPOHA - JEHEXHBIE
npuéma u o6padorku | HEPEBO/IbD»

paciiopstaerun or 20 go 60 MuHYT
YYACTHUKOB/ MeHee 20 MUHYT BTGB HO 6ornee 60 MEHYT
HEHTPAJIBHOT'O

HJIATEXHOI'O Jaa IVIATEXKHOTI'O CEPBUCA «30JI0TAAA KOPOHA - BAHKOBCKAS
KJIMPUHI'OBOI'O | KAPTA»

IMoka3aTe/un perjiaMeHTHOr0 BpeMeHHU BbINIOJIHEHHSI OM3HeC-

3 YeranapnuBaeTCs MAKCHMAIBHOE BpEMs U3 IByX 3HauUCHUil: 24 yaca WM ONepaliMOHHbIH AeHb, IPH 3TOM oneparonHblii ienb PACUETHOI'O
HEHTPA moxer BKIOYaTh BpeMsi Oonee 24 4acoB B ciydae BBIXOMHBIX M IPa3IHUYHBIX JHEH, KOTOPHIE BXOAAT B IEPBBIH paboumii
(omeparwonsiit) tens PACHETHOI'O IIEHTPA.
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KOHTPATEHTA MeHee 36  (tpunmuatu | oT 36 (Tpuauatu mectu) 1o | 6onee 60 (mIecTUACCATH)
MIECTH) YacOB 60 (mecTHaecsATH) YacoB | 4acOB
BKJTFOUMTEIILHO
7.3.4.3 BPEMsI BOCCTAHOBJIEHUSA OKA3AHUA YCIVYT,

COOTBETCTBYIOILIUX TPEBOBAHUAM K OKA3BAHUIO YCIYI
OIIEPATOPAMMU YCJIYI, © BOCCTAHOBJIEHUA OKA3AHUA YCIYI B
CJIYYAE IIPUOCTAHOBJIEHUSA UX OKA3AHUSA OITIEPATOPAMMU YCIYT

7.3.4.3.1. OIEPATOPOM ycTaHOBJIEHBI CICIYIOUIUE TIEPHOJbI BPEMEHH, B
TEYEHUE KOTOPBIX JIOJDKHO OBITh BOCCTAHOBJICHO OKa3aHHE YCIYr IUIATS)KHOU
UHPPACTPYKTYPHI B Cllydae MPHUOCTAHOBIICHUS WX OKa3aHHs, M TICPUOJIbl BPDEMCHH, B
TEYEHHUE KOTOPBIX JIOJDKHO OBITh BOCCTAHOBJICHO OKa3aHHWE YCIYr IUIATe)KHOU
UHPPACTPYKTYPHI, COOTBETCTBYIOIIEE TPEOOBAaHUSAM K OKa3aHUIO YCIYT, B Cllydae

HApyIICHHA YKAa3aHHBIX Tpe60BaHHI>i.

7.3.4.3.2. Jna ycnyr PACHETHOI'O IIEHTPA ycranaBiuBaroTcs cleqyrolue
3HAYCHHS TEPUOJIOB BPEMEHH, B TEUCHHE KOTOPBIX JOJDKHO OBITH BOCCTAHOBIICHO

Ha/IJIeKaIlee OKa3aHue yCIyT IUIaTeXHOH HHPACTPYKTYPHI:

" JUIMTEJIBHOCTh BOCCTAHOBJICHHS HAJUIEKALIEr0 OKa3aHUs YCIYT IUIATEXHOU
UHQPACTPYKTYpbl B  cilyyae HUX HapymeHus (BBIXOA U3  HOPMAJIbHOIO
(GYHKIIMOHUPOBAHUS) — HAaUOOJIee ITUTENbHBIN 0 BpEMEHHU NEPUO/: ONepallMOHHBIN

neab PACUETHOI'O HEHTPA v 24 (JIBanuats 4eThipe) yaca;

" JUINTEIBHOCTh BOCCTAHOBJICHMSI OKa3aHUS YCIYT IUIATEKHOW MH(QPACTPYKTYpHI B

cllydae UX IMPHOCTAHOBICHUs - He Oosee 2 ([IByX) 4acos.

7.3433. Jna ycayr OHNEPAIMOHHO-KJIMPUHI'OBOI'O LEHTPA
YCTaHaBIIMBAIOTCS CJENYIOUINE 3HAUEHUsl NMEPUOJOB BPEMEHM, B TEUEHHE KOTOPBIX

JOJIXKHO OBITh  BOCCTAHOBJICHO HaJie)Kamee OKasaHue  yCiayr IUIATEKHOM

UHPPACTPYKTYPHI:

" JUIMTCIBHOCTH BOCCTAHOBJICHHS HAJICKAMICTO OKasaHusg YCIyT IUIATEKHOM
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MHQPACTPYKTYphl B CiIydae MX HapylIeHUS (BbIXOA M3 JOMYCTHMMOIO YPOBHS

byHknuoHupoBanus) — He 6osee 2 (JByx) yacos;

" JUIMTENBHOCTh BOCCTAHOBIICHHS OKa3aHUS yCIYT IUIATE)KHOW MH(MPACTPYKTYPHI B

cllydae UX MPUOCTaHOBJICHUS — He Oosiee 2 (/[Byx) dacos.

7.35. MOPAJOK OIIEHKHA YPOBHEH OKA3AHUS YCJYI' OHEPATOPAMH
YCIYTr

7.3.5.1. JIna ouenku okazanusi ycnyr B CUCTEME OIIEPATOPAMM YCJIYI na
COOTBETCTBUE HAIJIEXKALIEMy YPOBHIO OKa3aHUSl yCIyr, YCTAHOBJIIEHHOMY IUIf
OIIEPATOPOB YCJIVI, npuMmeHsIOTCS MOKa3aTelu COOMIOACHHUSI PErJIaMEHTHOTO
BPEMEHH BBINONIHEHUs OuszHec - mporeccoB (mpouenyp) PACUETHOI'O HEHTPA u
OINNEPAIIMOHHO-KJIMPUHI'OBOI'O HIEHTPA.

7.3.5.1.1. Tlokazarenp PACYUETHOI'O HEHTPA — cpennee Bpemst HCIIOTHEHUS
PACHOPSIKEHUM YYACTHUKOB PACYETHBIM IIEHTPOM -
«YpoBeHb COONIOIEHUS perjlaMeHTa Npu okazaHuu ycayr PacderHsiM LlenTpom»
(mamee - [Ilokazarens PLI), xapakTtepusyer cpenHee BpeMsl HCIOIHEHUIN
PACHIOPSI)KEHUI YYACTHUKOB/PACYHETHOI'O
HEHTPA/HEHTPAJIBHOI'O IVIATE2KHOTI'O KJIMPUHI'OBOI'O
KOHTPAT'EHTA. Ilopsanok pacyera YKa3aHHOIO TIIOKas3aTellsl ONPEIENICH
BHyTpeHHUM JokKyMeHTOM PACUETHOI'O IHIEHTPA «PernaMeHT BbIIOJHEHUS
MpoUeayp NpU OKa3aHWM pacueTHbIX ycuyr PacuernsiM LlenTpom Ilnatexnoi

cuctemsl «3omnotas Kopona» PHKO «[Inatexnsrit Leatp» (OOO)».

7.3.5.1.2. Hamnexamum okazanuem yciayr PACUETHOI'O HEHTPA sBusercs
HaxOXJeHue cpeaHeMecssyHoro 3HaueHus Ilokazarens PII B mpenenax 3HaueHwi,

YCTaHOBJIEHHBIX JIJIs1 HOPMAJILHOTO YPOBHS (DYHKIIMOHUPOBAHUSI.
7.3.5.1.3. Tlokazarenu OIIEPAHIMOHHO-KJIMPUHI'OBOI'O HEHTPA:

" cpe/Hee BpeMsi npuéma u 00paboTKH PACTIOPSI)KEHUI
IJIATEJBIINUKOB, paccuuThiBacTCsi B paMKax OCYIIECTBICHHS OW3HEC-
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nponecca  (mpouenypel) «I[Ipuém u  obpaGorka PACHOPSI)KEHUM
IUVIATEJIBILIUKOB;

= cpejiHee BpeMs 06paboTKH PACTIOPSI)KEHUI
YYACTHUKOB/HEHTPAJIBHOI'O IVIATEXKHOI'O KIIMPUHI'OBOI'O

KOHTPATEHTA, paccuuThiBaeTCsi B paMKax BBINMOJTHEHUS OW3HEC-TIpoliecca

(mporteypsI) «[Ipuem u oOpaboTka PACHOPSI)KEHUI
YYACTHUKOB/IHEHTPAJIBHOI'O IVIATEXXKHOI'O KJIWUPHUHI'OBOI'O
KOHTPATEHTA».

7.3.5.1.4. Tlopsimox pacuera IIOKa3aTesen OIIEPAIIMOHHO-

KJIMUPUHI'OBOT'O HEHTPA omnpeneneH BO BHYTPEHHEM JIOKYMEHTE
«PernaMeHT BBINOJIHEHUS MPOLEAYP NMPU OKA3aHUH ONEPALMOHHBIX YCIYT U YCIyT
mwiaréxHoro kiaupuHra B OmnepaunoHHo-kaupuHrooMm unentpe IIC «3onotas

Koponay.

7.3.5.1.5. Hagnexammm OKa3aHHEM yCIIyr OIIEPAIIMOHHO-
KJIMUPUHI'OBOI'O HEHTPA siBisieTcst HaX0KACHUE CPEIHEMECAUHbIX 3HAYECHUN
nokazateneir OIIEPAIIMOHHO-KJIMPUHI'OBOI'O LHEHTPA B mnpegenax

3HAYCHUH, YCTAHOBIICHHBIX JUIS JOIMYCTUMOTO YPOBHS ()YHKIIMOHUPOBAHHUS.

7.3.5.2. OITEPATOP ocymiecTBisieT OLIEHKY YPOBHS OKa3aHUs YCIIYT, XapaKTEPHU3YIOLINX
kadgecTBO pyHkunoHuposanusi OIIEPATOPOB YCJIVYT, Ha ocHOBaHUHU cpeTHEMECIYHBIX
3HauUEHUMN TMOKa3aTenell COOJIIO/IEHNs PErJIaMEHTHOTO BpPEMEHHU BBINOJIHEHUS Ou3Hec-
nporieccoB  (npouenyp) PACYUETHOI'O HEHTPA wu OIEPAIMOHHO-
KJIMPUHI'OBOT'O IEHTPA.
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7.3.6. TPEBOBAHUSA K IIVIAHAM OBECIIEYEHHUSA HEIIPEPBIBHOCTHU

JAEATEJIBHOCTU U BOCCTAHOBJIEHUS AEATEJIBHOCTU OIEPATOPA U

OIIEPATOPOB YCJVYT INIATEXKHOW HHO®PACTPYKTYPBI
7.3.6.1. Tlox mmanamu obecreueHs] HENPEPHIBHOCTH M BOCCTAHOBIICHUS AEATEIBHOCTU
(Beime u ganee — mwian OHuB/l) OIIEPATOPA u mnanamu OHuBJ/l OIIEPATOPOB
YCIHYTI nonuMaroTcs KOMIUIEKTHI B3auMocCBsi3aHHbIX J0KyMeHTOB OIIEPATOPA u
OIIEPATOPOB YCJIVYT, onpenensitoniux Nops0K U CPOKH BBIMOTHEHUS] MEPOTIPUSATHM,
HaNpaBJICHHBIX Ha yIpaBiieHHE HempepbiBHOCTHIO (yHKunonupoBanusi CUCTEMBI B
Clly4ae BO3HMKHOBEHHS HMHLUJECHTOB, CBSI3aHHBIX C IPHUOCTAHOBJICHUEM OKa3aHMs YCIIyT
IUIATeKHOM HHQPPACTPYKTYpbl W/WIM HapyIIEHHWEM YCTAHOBJICHHBIX YpPOBHEH OKa3zaHUs
YCIIyT, COOTBETCTBYIOIUX HaJUIekKAIIeMy OKa3aHHIO YCIIYT, yKa3aHHBIX B MyHKTax 7.3.5.1.2
u 7.3.5.1.5. nacrosmux IIPABHWJI, a Takxke NOPSAOK IepecMoTpa M HPOBEPKHU

(TectupoBanus) BeinoHeHus ianoB OHuB/I.

7.3.6.2. Ilnan OHuB/I pa3pabaTsiBaetcs, mpoBepsieTcs (TECTUPYETCs) U IepecMaTPUBACTCS
OIIEPATOPOM u OIIEPATOPAMM YCJYI' caMoCTOSTEIbHO, B COOTBETCTBHUH C
tpedoBanusmu Hactosmux [IPABHJIL. [Tockonsky OIIEPATOP sBisieTcst oAHOBpEMEHHO
PACYETHBIM HEHTPOM CHUCTEMBbI, cocraBasercs oxumn tuian OHuBJL
OIIEPATOPA (PACUETHOI'O IEHTPA).

7.3.6.3. Ilpu pazpaborke miana OHuBJl OIIEPATOPA (PACUETHOI'O IIEHTPA)
Takke yuuTbiBatoTcs TpedoBanus [lonoxxenus banka Poccun Ne 242-I1 ot 16 nexadps 2003
roga «O0 opraHu3anuy BHYTPEHHETO KOHTPOJIS B KPEIUTHBIX OPTaHU3aIUsaX M OaHKOBCKHX

rpynmnax» (nanee - I[lonoxenue banka Poccun Ne 242-11).
7.3.6.4. Lensmu mnanoB OHuB/I B TOM ynciie SBISIOTCS:

7.3.6.4.1. obecneuenne okazanuss ycayr OIEPATOPAMHM  YCJIVT,
COOTBETCTBYIOIIMX HA/JICKAIIEMy YPOBHIO OKa3aHHs YCIYT, YCTAaHOBIEHHBIX

nyakramu 7.3.5.1.2 u 7.3.5.1.5. nacrosmux IIPABWJI,

7.3.6.4.2. BoccranoBienue okazanus ycayr OIIEPATOPAMU YCJIVT,
COOTBETCTBYIOIINX TPEOOBAHHUSM K OKa3aHHIO YCIIYT, B CITy4ae UX MPHUOCTAHOBJICHHUS

B MHHHMAaJIbHO BO3MOKHBII CpOK, HEC HpeBI)IHIaIOHII/Iﬁ CpOKa, YCTaHOBJICHHOI'O B
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n.7.3.4.3.1. macrosmux ITPABHWJI.

7.3.6.5. ITnan OHuBJI noimkeH copeprkaTh CISAYIONYI0 HHPOPMAIIHIO:

7.3.6.5.1. HHudopmanuo o CTpyKTYpHOM IMOAPA3ICICHUN, HA KOTOPOE BO3JIOKECHBI
MOJTHOMOYHMS ¥ O0S3aHHOCTH MO0 pa3paboTke, NPOBEpKEe (TECTUPOBAHUIO),

MepecMOTPy U KOHTPOJIt0 ucnoiHeHus miana OHuB/;

7.3.6.5.2. CBeneHust O JIOJDKHOCTHBIX JIMIIAX, OTBETCTBEHHBIX 3a pa3paboTKy,
npoBepKy (TectupoBanue), nepecmorp IaHa OHuBJ/l, a Taxke o numax, ux
3aMeIIAIONINX, C YKa3aHHEeM KOHTAKTHBIX JaHHBIX ((pamMHIvui, UMEH M OTYECTB,

JOJKHOCTEH, TeJIeOHOB, aJIPECOB AIEKTPOHHOU TOUTHI);

7.3.6.5.3. Ilepeuyenn Ou3HeC-MPOIECCOB, CBSA3aHHBIX C OKa3aHUEM YCIYT IIATeKHON
UH(PaACTPYKTYPBI, BOCCTAHOBJIEHHE KOTOPBIX HEOOXOAMMO 00ECIICUNBATh B IEPBYIO

o4epelib, C yKa3aHHeM:

" CTPYKTYPHBIX IOJpAa3JeIeHUii — BIAJEIbLEB YKa3aHHbIX OW3HEC-IIPOLIECCOB,

YHaCTBYIOIIUX B UX BOCCTAHOBJICHUH;

" IICpCYCHb aImapaTHO-IIPOrpaMMHBIX CPEIACTB, HCIIOJb3YEMbBIX CTPYKTYPHBIMU

Mo/Ipa3ieICHUsIMH- BJIaJIebIIaMU OU3HEC-TIPOIIECCOB;

® KOHTAKTHBIX JaHHBIX YIIOJTHOMOYCHHBIX COTPYAHUKOB noap a3I[CJ'ICHI/II\/JI,

OTBCTCTBCHHBIX 34 OPIraHU3allUIO BBITIOJIHCHUS U BBITIOJIHCHUC I1JIaHA OHI/IBI[,
® BPECMCHHU BOCCTAHOBJICHHUS IJIA KaXXJI0Ir0 U3 YKa3aHHBIX 6I/I3HCC'HpOHeCCOB;

7.3.6.5.4. TlepeyeHp MepONPUATHIA, HANPABICHHBIX Ha 3aMEHY IIPOBaiIEpOB
KPUTHYECKUX YCIYr B CilIydae HEBO3MOXXHOCTH HCIOJIHEHUS MMM JOTOBOPHBIX

00s13aTENILCTB;

7.3.6.5.5. Criucok paOOTHHUKOB, KPUTHUECKU BAXXHBIX JUISI 00ECIIEUeHUs] OKa3aHUs

YCIIYT TUIaTeXHOW HHQPACTPYKTYPHI, a TAKKE MOPSJIOK UX 3aMEILEHUS;

7.3.6.5.6. TlepeyeHbr BO3MOXXHBIX COOBITHH, KOTOpBIE MOTYT TIPHUBECTH K
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HApyIICHUIO  OKa3aHUs  YCIYr  IUIaTeXKHOW  HHPPACTPYKTypbl, HPUYUH
BO3HUKHOBEHHUS YKa3aHHBIX COOBITUH W MEPONPHUITHA 10 BOCCTAHOBJICHHIO

OKa3aHMs yCIYT MJIaTeXHON HHPPACTPYKTYpHI;

7.3.6.5.7. Tlepedens (hMHAHCOBBIX, MaTEPUATBHBIX U WH(OPMAIIMOHHBIX PECYPCOB
(BKJTIIOYAsi aBTOMAaTHU3MPOBAHHBIE CHCTEMBI, IIPOTPAMMHOE O0eCIeYeHne, CPeICTBa
BBIYHCIIUTEIILHON TEXHHKH, TEJIEKOMMYHHUKAIIHOHHOE obopynoBanue),
HEOOXOIMMBIX ISl peaIi3allii MEPOIIPUATHIA 10 BOCCTAHOBJICHHUIO OKAa3aHUs YCIyT

IUIATE)KHOU HHPPACTPYKTYPHI,

7.3.6.5.8. Tlepedyerp Mep, BBIMONHIEMBIX 3a0JaTOBPEMEHHO U HEOOXOIMMBIX JIJIS
peanu3aluu MepomnpuaATui, mpenycMoTpeHHbix miaHomM OHuBJ[ (B Tom uucne
pEryJsipHOE pPE3epBHOC KOIUPOBAHHE M apXuBamlus HHOOpMAIUK, 3aKIHOUCHHUC
JIOTOBOPOB C TIOCTAaBIIMKAMH YCIYT Ha OKa3aHHE YCIYyr, OOEeCIeYHBAIOIINX

peanu3aruio mana OHuB/T);

7.3.6.5.9. Ilopsimok ¥ cnocoObl CO3/MaHMS PE3EPBHBIX KOMUM HH(pOpMaInH,
HEOOXOJUMOMW JUISI OCYIIECTBIICHUS MPOLIECCOB M ONEPAIHid, BBIMOIHICMBIX MPU
OKa3aHWW YCIYr TUIATEXKHOW WHQPACTPYKTYPHI, MECTa XPAHECHUS W CIIOCOOBI
JIOCTaBKM PE3CPBHBIX KOMHI [0 MECT XpaHCHHs, a TaKXKe CIIOCOOBI U CPOKH
BOCCTaHOBJICHHsI MH(GOpPMAIH, BKIIOYAsl YCTAHOBIEHUE MaKCHMaJIbHOTO Teprojia

BpPEMEHH, 32 KOTOPBII oIycKaeTcs moTepsi HH(popMaiuu,

7.3.6.5.10. Onucanne  fAeWcTBUH  JUIsl  CTPYKTYpPHBIX — IOJpa3felieHuH,
HaIpaBJICHHBIX HA BOCCTAHOBJIEHUE OKA3aHUS YCIYT TUIATEKHOW HHAPACTPYKTYPHI,
COOTBETCTBYIOIIMX TPEeOOBAaHUAM K OKa3aHUIO YCIYyI, IpU BO3HHUKHOBEHUM

HMHIOWACHTA.

7.3.6.5.11. IlepeyeHp pe3epBHBIX IMOMEIICHHUM, IPEAHA3HAYEHHBIX JJIA
OCYIIECTBJICHUSI  JEATEIbHOCTH B  Cllydae HEJOCTYIHOCTH  IOMEIIEHUH,

HCIOJIB3YCMbIX B IITATHOM PCIKUMC (byHKLII/IOHI/IpOBaHI/ISI;

7.3.6.5.12. VYcnosua u nopsagok akruBauuu rwuiaHa OHuBJI, B Tom umcne

NOpSANOK TpHUHATHS pemieHus o0 axtuBanuu miuaHa OHuBJl u  nepesone
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JACATECIIBHOCTH HAa PE3E€PBHBIC KOMIITICKCHI,

7.3.6.5.13. [Topsimok 1 crmocoObl SKCTPEHHOTO OMOBEIICHUS O BO3HUKHOBEHHUH
WHIUJIEHTa  YHNOJHOMOYEHHBIX  JOKHOCTHBIX  Jiuii  OIIEPATOPA wu

OIIEPATOPOB YCJIVT;,

7.3.6.5.14. [Topsimok u crmocoObl 3KCTpeHHOro omoBenieHust [Ipeacemarens
[IpaBnenuss OIIEPATOPA (ero 3amectutens), OIIEPATOPOB YCJIIVYI,
YUYACTHHUKOB, a Ttaxke bank Poccnm 0 BO3HHKHOBEHHWH WHIUJICHTOB,

CBSI3aHHBIX C IPUOCTAHOBJICHUEM OKa3aHUA YCIYT IUIaTeXHON MHOPACTPYKTYpPHI;

7.3.6.5.15. IlepeyeHb MEpONIPUATHUH, BBINOJIHAEMBIX B CIy4ae BOZHUKHOBEHHUS
UHIMJICHTOB, CBA3aHHBIX C IPUOCTAHOBJICHMEM OKAa3aHUs YCIYT IUIATeKHOU
UHQPACTPYKTYPbl WM HapylLIEHHEM YCTaHOBJCHHBIX YPOBHEH OKa3aHUS yCIyr

TUTATEKHOW WHPPACTPYKTYPHI, B TOM YHCIIE MEPHI:

® IIPUMCHACMBIC HCMCIJICHHO IIPM BO3HUKHOBCHHH (BI:I?IBJIGHI/II/I) HHIMACHTA U
HAITPpaBJICHHBIC HA BOCCTAHOBJICHUC OKa3aHUA YCIIyT IUIATEKHOM I/IH(I)paCTp}IKTypBI B

CJIydac UX NpUOCTAHOBJICHUA,

e 10 oOecnedyeHuto HenpepblBHOCTH (yHKunoHupoBaHus OIIEPATOPA wu
OIIEPATOPOB YCJIVYI B ycloBUSIX HapyllIE€HHs OKa3aHMs YCIYI ILIATEKHOMN

UHPPACTPYKTYPbI, COOTBETCTBYIOIUX TPEOOBAHUAM K OKa3aHUIO YCIYT;

7.3.6.5.16. KoHTakTHBIE JaHHBIE TOCYAAPCTBEHHBIX DKCTPEHHBIX ONEPAaTUBHBIX
CITYX0;
7.3.6.5.17. VYenoBus W NOpANOK  3aBepuieHHMsT  pabOThl B pexUMeE

BOCCTAHOBJIEHHS U BO3BpaTa B HCXOJIHBIH pexuM (YHKIMOHHPOBAHUS
CUCTEMBDI, B TOM uncie MOPSAOK NPUHATHS PEILICHHS O JE€aKTHBALMM IUIaHA

OHuB/;

7.3.6.5.18. [Topsimok w CpOKHM TPOBEPKH (TECTHPOBAHUSI) W TEPECMOTpa

(axryanmuzarnun) maana OHuB/l;

7.3.6.5.19. [Mopsinok B3aumopeiicteuss OIIEPATOPA u OIIEPATOPOB
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YCIYT B cnydae BO3HMKHOBeHUs] umHIMAeHTa y ogHoro u3 OIIEPATOPOB
YCIVYI, B ToOM 4uciae MNepeyeHb MEPONPUSATHUM, HANpPaABICHHBIX Ha 3aMEHY
OIIEPATOPA YCJIVYT B cnyuae npekpanieHus (IpuOCTaHOBJICHUS ) UM OKa3aHUs

YCIIYT MJIaTeXHON HHPPACTPYKTYPHI.

7.3.6.6. OIIEPATOP npu pa3pabotrke coOctBeHHbIX 1uianHoB OHuBJl yuuTthiBaer
Mepornpusatus, npeaycmorperssie B iiaHax OHuB/l OITIEPATOPOB YCJUIVYT'.

7.3.6.7. OIIEPATOP ocymectBisier KOHTpodb Haimuusa 1miaHoB OHuBJ y
OIIEPATOPOB YCJVYTI, npoBeneHre UM NPOBEPKU (TECTUPOBAHUS) U IMEPECMOTPA
maHoB OHuB/[ ¢ nepuoanunocteio He pexke 1 (OaHOro) pasa B rojl U COIVIACOBBIBAET

HoBble penakiuu mwianoB OHuBJ[ OIIEPATOPOB YCJIVT.

7.3.6.8. IlpoBepka (tectupoBanue) u mnepecMoTp 1anoB OHuBJl mnpoBogutcs
OINEPATOPOM u OITIEPATOPAMM YCJVYT He pexe 1 (OxHoro) pasa B roj ¢ 1eibo
obecrieueHruss UX COOTBETCTBUSI OPraHU3AIMOHHON CTPYKTYpE, XapakTepy W Maciitadam
nestensHocTd CUCTEMBI, a takxe Uil yCTpaHEeHUsI HEOCTAaTKOB, BBISIBICHHBIX B XOJ€
npoBepok (tectupoBanus) mwianoB OHuB/l, u yduera BHOBb BBISIBIEHHBIX ()aKTOPOB PUCKA,

KOTOpPbIE MOT'YT INPUBECTH K HApYLIICHHUIO TI'APAaHTHUPOBAHHOIO YPOBHS IIPEIOCTABICHUS

YCIIYT.

7.4. MOPAOK B3AUMOJIEHCTBUS CYBBEKTOB CUCTEMBI 1100
OBECIHHEYEHMIO BPIIC

[Topsinok  B3aumoxeiictBuss CYBBEKTOB CHUCTEMBI onpenenser B3auMojeicTBHE
CYBBEKTOB CHUCTEMBI npu peanuzanuu MepONpUATUN MO YIPaBJICHHUIO PUCKaMU B
CUCTEME, ykazannsbix B Paznene 7.2 nacrosiux IIPABWJI 1 ynipaBieHHIO HENPEPHIBHOCTHIO
¢ynkunonuposanuss CUCTEMBI, onpenenennomy B Paznene 7.3 IPABUJL.

7.4.1. OCHOBHBIE HAIIPABJIEHUA B3ANMOJIEVMCTBUSI CYBBEKTOB
CUCTEMBbI

Jns nonepxanuss >PQPEKTUBHOTO, HENpepbIBHOIO U OecriepeOoiHOro (QyHKIIMOHUPOBAHHS
CUCTEMBI, B3aumopeiicteue mexay CYBBEKTAMM CHCTEMBI opranuzoBaHo 1o

CICOYIOIUM HaIlIPaBJIICHUAM:
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7.4.1.1. TloctossHHBINA 1 HENMpepbIBHBIN 00MeH nHpopmanuen o coctossunn CUCTEMBI,
coctaB kKoTopoi ompeneineH B 1. 7.4.2. Hactosmmx [IPABHWJI, a taxke wHbOpMamuei,

onpezaeneHHoi npyrumu BHyTpeHHUMH gokymMmeHTamu CYBBEKTOB CUCTEMBI.

7.4.1.2. ®opmupoBaHue, odbecrieueHue AesITeIbHOCTH U MoJaepkanue cocraBa Komurera
[0 YIPAaBJIEHUIO PUCKaMH, OoTBeuarouiero TpeboBanusiM banka Poccum M HOpMaTHBHBIX
nokymeHToB, npuHATbIX B CHCTEME. VYtBepxaenue KoMmuTeToOM MO yNpaBiICHUIO
puckamMu pe3ynabTatoB oneHku dddextuBHocTn CYP, mnpodwuneld puckoB, a Takxke
COIIACOBaHNWE HOPMATUBHBIX JTOKYMEHTOB 10 yrnpasieHuto puckamu B CUCTEME, nns
dopmupoBanus dpdekrusHoii CHUCTEMBI YIIPABJIEHUSI PUCKAMHM u
HenpepsiBHOCTH QyHKroHupoBanus CUCTEMBI.

7.4.1.3. KoHTpoib u KOOpPJIMHUPOBAHUE OIIEPATOPOM JIeATEIbHOCTH
OIIEPATOPOB YCJAYI' u YYACTHHUKOB s obGecrieueHus OecriepeOOHHOTO
¢yukuuonuposanust CUCTEMBDI. Ilopsanox kontpons cobmonenus CYBBEKTAMU
CUCTEMBI nopsinka ooecnieuenust BOIIC onucan B Pazgene 7.5 nactosimux ITPABUJL.

7.4.1.4. Tlposepka OIIEPATOPOM BuyTrpenHux paokymentoB OIIEPATOPOB
YCIYI, YHACTHHUKOB g noctukenus ux coorserctsus tpedoBanusm ITPABUJI
CUCTEMBDI, banka Poccun u 3akonHonarenbctBa Poccuiickoit @enepaunu. JJokyMeHTHI
YYACTHHUKOB CUCTEMBI nomxus! 6611 npeaocTtasieHsl OIIEPATOPY B nopsiake
U CPOKH, OIpeJelIeHHbIe B paMKaX MH(pOPMAIlMOHHOTO B3auMoJeicTBUs I100 B 3ampoce
OIIEPATOPA. loxyments: OITIEPATOPOB YCJIYT nomkHbI ObITh NMPEAOCTaBIECHbI
OIIEPATOPY B mnopsjake U CpOKM, YCTaHOBJIEHHBbIE B paMKax HH(GOPMAIMOHHOIO
B3aMMOJICICTBHUS, a TaKXKe Ul COrjlacoBaHUs (MpU pa3pabOTKe HOBBIX JOKYMEHTOB W/WIIH

BHECEHNUHU U3MEHEHUH B CyILIECTBYIOIINE JOKYMEHTHI) 1/uiu 1o 3anpocy OIIEPATOPA.
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7.4.1.5. NudopmupoBanne CYBBEKTOB CUCTEMBbI 006 ypoBHE pHCKOB, MPUCYIIUX
CUCTEME, yrpo3ax u uHIMAeHTaX, Baustomux Ha aeareibHocTe CUCTEMBbI, a takxe
00 ux mocnenctBusix. B mannom nHampasienuun OIIEPATOP exeronHo moBoguT [0
OIIEPATOPOB YCJIYTI u YYACTHHUKOB mnpopunmu puckoB CUCTEMBI, nyrem
pasmernenns B oTkpbitom goctyne Ha CAMTE, u obecrieunBaer oOMeH HHMOpMALHEil
Mexay CYBBEKTAMM CUCTEMDBbI o puck-coObITHSAX U (haKTaX MOIICHHHYECTBA, O
CIIy4asiX ¥ MPUYMHAX NMPUOCTAHOBIICHUS YCIYT IUIATEXKHOW MHPPACTPYKTYPHI, a TaKkKe 00

u3MmeHenusx Tpedbosanuii k aestensHoctt CYBBEKTOB CUCTEMBI.

7.4.1.6. UndopmupoBanue OIIEPATOPA OIIEPATOPAMMUA YCIOYIr u
YYACTHUKAMM 006 MHIUACHTAX U PUCK-COOBITUSAX B MOPSIIKE U CPOKU, YKa3aHHBIC B
[Tpunoxenuun 5 k Hactosimum [IPABUJIAM.

7.4.1.7. CoBmectHas ¢ OIIEPATOPAMMU YCJIYI BoipaboTka MeEp O CHUXKCHHUIO
ypoBHs pucka Hapymieauss BOIIC CUCTEMBI. Jlns ooMmena nnpopmanueir 06 ypoBHE
puckoB CUCTEMBI, a Takxe /il CHU>)KEHHUSI YPOBHSI KOMMEPUYECKOI'O PUCKA, BO3MOKHO

nposeaeHue BcTped u neperopopos ¢ YHACTHUKAMM.

7.4.1.8. TlpoBenenune MoCTOSHHOTO HempepbiBHOrO MoHHTOpuHTa B®IIC co cTOopoHEI

OIIEPATOPOB YCJIYT u OIEPATOPA CUCTEMBI.
7.4.2. TH®OPMAILIMOHHBIN OBMEH MEXIY CYBbEKTAMUW CUCTEMBI

74.2.1. CYBBEKTbI CUCTEMBI ocymectBisaior ob6MeH uHpopManued 1o

CJICOYIOIUM HaIIPABJICHUAM:

* o 3HaueHusM nokasareneii BOIIC OIIEPATOPOB YCJIVYT u ciny4asim HapylIeHUs
3HaueHnil nokazateneit BOIIC OIIEPATOPOB YCJIYI, ycTaHOBIEHHBIX MJI1 HUX

IMOPOr'OBbIX 3Ha‘lCHPII>'I;

» oneparuBHoe uHpopmupoBanue OIIEPATOPA u mnpenocraBieHue cBeAeHHH 00
unuaenrtax, npousoweamux y CYBbEKTOB CUCTEMBI, Bxitoyast cTeneHb BIUSHUS

uHiaeHTa Ha pynkuuonuposanne CUCTEMBI, snusuue unimaenta Ha BOIIC;

" OIICPpaTUBHOC I/IH(I)OpMI/IPOBaHI/Ie O HApYHUICHUU PCTIIAMCHTOB BBIIIOJIHCHUA IMMPOLCAYP
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OIIEPATOPAMM YCJIVT;

» omneparuBHoe uHpopmupoBanue OIIEPATOPA OIIEPATOPAMU YCJAYI o

ClIy4asX M IpUYMHAX IPUOCTAHOBIIEHUS (TperpaleHus) OKa3aHWs YCIYI IIATEKHOMN

UHPPACTPYKTYPHI,

» omnepatuBHoe wuHPopmupoBanus OIIEPATOPA o ciyyasx HapylmieHHUS TEPHOIOB
BpEMEHH, yCTaHOBJEHHBIX B 11.7.3.4.3. nacrosmux [IPABWUJI, BoccTaHOBIICHHST OKa3aHUs
YCIIYT TUIATeKHON MHGPACTPYKTYPHI B ClIydae MPUOCTAHOBJICHHUS UX OKa3aHUs, U TIEPHOJIOB
BPEMCHH, B TEUYCHHE KOTOPBIX JOJHKHO OBITh BOCCTAHOBJICHO OKAa3aHUE YCIYT TUIATEKHOU

UHPPACTPYKTYPHI, COOTBETCTBYIOIIEE TPEOOBAHHIM K OKA3aHUIO YCIIYT;

* HHPOPMUPOBAHUE O MOHUTOPHUHIE MOKa3aTellel PErJIaMeHTHOIO BPEMEHHU BBIMTOJIHEHUS
poLeayp, YPOBHE OKa3aHHs yCIYT IUIATeXHOW MHPPACTPYKTYPhI, KOTOPbIE JOKHBI OBITh

oOecnieuensl OIIEPATOPAMM YCJYT cornacuo 11.7.3.4.1 nacrosmux IIPABWJI;

* npenocraBieHue Ha cornacosanue OIIEPATOPY OIIEPATOPAMM YCIAYID
[TnanoB OHuBJ/I, pa3paboranHbix B cOOTBeTCTBUU C TpeOoBaHusamu I[lonoxenus banka

Poccun ot 03 okts6ps 20171. Ne607-11;

» omnepatuBHoe wuHPopmupoBanue OIIEPATOPAMU YCJIYI OIIEPATOPA o
cinyyasix nipeBbiieansi OIIEPATOPAMM YCJIVI' BpeMeHH BOCCTaHOBIICHUSI OKa3aHMSI
YCIIYT TUIaTeXHOW MHGPACTPYKTYPHI IPU MPUOCTAHOBICHUH WX OKazaHus Oomee 2 (/IByx)

pa3 B Teuenue 3 (Tpex) mecsueB noapsiz;

* uHpopmupoBanue OIIEPATOPAMU VYCJIYI' OIIEPATOPA CHUCTEMBI o
cinydasix otkaza OIIEPATOPOM YCJIVYT B 01HOCTOpOHHEM MOPSJIKE OT OKa3aHUS yCIYT
YYACTHHUKY (YHACTHHUKAM) CUCTEMBMBI,

= nosenenue a0 opraHoB ynpasieHuss CUCTEMBI pe3ynbTaToB aHanu3a M OLEHKH
puckoB CUCTEMBI, a rtaxxe unpopmupoBanue CYBBEKTOB CUCTEMBI 00

YPOBHSX pUCKOB U o03HakomiieHue ¢ npoduisimu puckoB CUCTEMBI;

» mpenocraBienne uHpopmanuu o nestenbHocTH CYBBEKTOB CHUCTEMBI 1o
3anpocy OIIEPATOPA B pamkax kontposs nesrenbHocty CYBBEKTOB CUCTEMbI
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co ctopousl OIIEPATOPA;

» omnepartuBHoe wuHpopmupoBanue banka Poccun m YUACTHHUKOB o ciywasx u
IPUYMHAX  [PUOCTAHOBJIEHUs  (IpEKpalleHMs])  OKa3aHWUsd  YCIyr  IJIaTEKHOU
UHPPACTPYKTYPHI B MOPSAJKE, yCTaHOBIEHHOM Yka3zanueMm banka Poccun ot 11 utons 2014

roma Ne3280-V;

» omneparuBHoe uHpopmupoBanne OIIEPATOPOB YCJIYI B nopsjake, aHATIOTHYHOM
yCTaHOBIICHHOMY YkazanueM banka Poccum Ne3280-Y g YUHACTHHUKOB
CUCTEMBI,

" CBOEBPEMEHHOE MPEA0CTaBICHHE KOppekTHOU nHpopmanuu B bank Poccuu, B Tom uncie

00 uHIuaeHTax, so3Hukinx B CUCTEME.

71.4.2.2. [Hopsinok u cpoku npenocraBieHusi ceeaeHuii no CUCTEME, yka3aHHbIX B
n.7.4.2.1. nacrosmux IMPABWJI, npencrasienst B Ilpunoxenun 5 x IIPABHJIAM
CUCTEMBbI lopsnok uHpopmarmoHHOTOo oOMeHa B IlmatexxHoii cucreme «3oimoras

Koponay.

[Tockonbky OIIEPATOP saBnsercs oanoBpemenHo PACYETHBIM HEHTPOM
CUCTEMBI, otuetsl, npenycMoTpeHHble [lpunoxennem 5 Hactosimux ITPABWJI nns
npenocrasieHuss OIIEPATOPY PACYUETHBIM IEHTPOM, moryr He odopmisaThes.
YkazaHHbIE CBEIEHUS  UCHONb3YIOTCA  OTBETCTBEHHBIMH  JIMLIAMHU OIIEPATOPA

(PACYHETHOTI'O IIEHTPA) 151 aHanu3a.

7.4.3. ®@YHKI MU OITEPATOPOB YCJIYT 10O HH®OPMUPOBAHUIO OITEPATOPA
O HAPYIIEHUM OKA3AHUA YCJIYT IIATEXKHON HHO®PACTPYKTYPHI

[Ipy HapylleHMHM OKa3aHUS YCIOYr IUIaTeXHOW MHQPACTPYKTyphl, COOTBETCTBYIOIIETO
TpeOOBaHUSAM K OKa3aHUIO YCIYr W/MIM TpPU TNPUOCTAHOBKAX OKAa3aHUS YKa3aHHBIX YCIYT

OINIEPATOPBI YCJIVYT BbnonHSAIOT ciienyromue QyHKIuu:

7.4.3.1. Peructpammuss B baze puckoBbIX cOOBITHH HWHIMACHTA W (PUKCHpOBaHUE

cBesleHuil 00 nHIMIeHTe, IpeaycMoTpeHHbIx [Ipunoxenuem 6 k IPABUJIAM.

7.4.3.2. Onenka BiausHus gaHHoro wuHImaeHTa Ha B®IIC (OTBeTCTBEHHOE JHUIO
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OIIEPAIIMOHHO-KJIMPUHI'OBOI'O HOEHTPA, OTBeTCTBEHHOE JULO
PACYHETHOI'O IEHTPA).

7.4.3.3. Pacuér nokazareneit BOIIC 111, [12 cornacuo nacrosimux IIPABUJI (B ciiyuae

NPUOCTAHOBIICHUSI OKa3aHHs YCIIYT TUIATEKHOW UHPPACTPYKTYPHI).

7.4.34. Omnpenenenne (GakTUUECKOTO BPEMEHU BOCCTAHOBJICHHUS OKa3aHUS YCIYT
miatexxHon nuHppactpyktypsl OIIEPATOPAMM YCJIIVYT, B ciaydae MpUOCTAaHOBIICHUS U
onpezeneHue (HakTHUECKOro BpEMEHH, 3aTPaueHHOr0 Ha BOCCTAHOBJICHUE OKa3aHUs YCIIyT

OINEPATOPAMM YCJIVYT, cooTBETCTBYIOIIETO TPEOOBAHUSIM K OKAa3aHHUIO YCIIYT.

7.4.3.5. CpaBHeHne (paKTHUECKMX 3HAYEHUH MPOMEXKYTKOB BPEMEHH, 3aTPaueHHBIX Ha
BOCCTaHOBJICHHE MPU NIPHUOCTAHOBJIEHUH U HA BOCCTAHOBJICHUE OKA3aHUs yCIYT IUIaTEXKHOM
UHPPACTPYKTYPbI, COOTBETCTBYIOIIETO TPEOOBAaHUAM K OKa3aHUIO YCIIYT, CO 3HAUECHUSIMH,

yctaHoByieHHbIMH B 11.7.3.4.3. Hactosiuux I[IPABUJL.

7.4.3.6. Ilpu mpeBBIIICHNH BPEMEHH BOCCTAHOBIICHHUS YCTAHOBJICHHBIX ITOPOTOBBIX
3HaUEHUN OTBETCTBEHHOE JIMLO (PUKCUpyeT NaHHBIA ¢akT B ba3e puckoBbIX COOBITHI U

OTIEPATUBHO TOBOAUT MHGpopManuio 10 oTBeTcTBeHHOro Juiia OIIEPATOPA.

7.4.3.7. OtserctBenHoe o OINEPATOPA B onepaTUBHOM TOPSAKE JIOBOJUT
ceenenuss 1o Ilpencenarens IlpaBnenus OIIEPATOPA i npuHsATHS pemieHusl Mo

BOCCTAHOBJICHUIO OKa3aHUA YCIIYT.

7.4.3.8. Tlopsanok BBINOJHEHMs YKa3aHHBIX (YHKLIMH Takke ykazaHbel B llojoxeHun
OIIEPAIIMOHHO-KJIMPUHI'OBOT'O HEHTPA «[lopsnox obecrnieyeHus
OecniepeOOMHOCTH (YHKIIMOHUPOBAHUSI W yIpaBlieHUs puckamu [lmaTe:xHON CHUCTEMBI

«3onotas Kopona» u BHyTpeHHuX persiaMmentax OIIEPATOPOB YCJIIVYT:

= PeriaMeHT BBIIOJIHEHUS nponeayp Hnpu OKa3aHHMU PpPAaCUYCTHBIX YCIYyTr PacueTHpIM

Lentpom Ilnmarexnoin cucremsl «3onotas Kopona» PHKO «lInatexusiii LleHTp»

(000);

= PeriaMeHT BBINOJIHEHUS nponeayp HOpu OKa3aHUU OICPAIIMOHHBIX YCIYI' U YCIYyT

1aTéxHoro knupuHra B OnepannonHo-kaupuarosoM nentpe I1C «3onotas Koponay.
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7.4.3.9. Nudopmanusi o HapylmieHHMH CpPOKOB BOCCTAHOBIICGHUS OKa3aHUS YCIYyT
noBoautcs OreerctBeHHEIMU UIIaMU OIIEPATOPOB YCJ YT 1o OTBETCTBEHHOI'O JIUIIA
OIIEPATOPA cnocobamu, ykazanHbiMH B [Ipunoxenun 5 k Hactosuum IIPABUJIAM.

7.5. KOHTPOJIb COBJJIOJEHUA CYBBEKTAMHMN CHUCTEMbI HOPAIKA
OBECIIEYEHUSA BPIIC

7.5.1. KOHTPOJIb OITIEPATOPOM CUCTEMBI AEATEJIBHOCTHU OIIEPATOPOB
YCIYI' 1 YHACTHHUKOB

OIIEPATOP CHUCTEMBI ocymectBiseT Ha NOCTOSSHHOW OCHOBE KOHTPOJIb BBIIIOJIHEHUS
OINIEPATOPAMU YCJHAYI' u VYYACTHHUKAMM nopsaka obecneuenuss BbOIIC

CIEYIOIUMHU CIIOCOOAMH:

75.1.1. OIIEPATOP  penerupyer OIIEPATOPAM  YCJIYI' npoBeneHue
IOCTOSIHHOrO ~ KpyriocyrouHoro MonHutopuHra B®IIC, npu -3ToM exeMecs4HO
KOHTPOJHPYET (PaKTUIECKOE MPOBEICHHE MOHUTOPUHTA IyTEM OIIEHKH €r0 pPe3yJIbTaToB,
MPEICTABICHHBIX PACUYUETHBIM HEHTPOM u OIHEPAIIMOHHHO-
K/IMPUHI'OBBIM HEHTPOM B exeMmecsiyHbIX OTYE€TaX, a TaKKe IIyTEM 3alpoca

NEepBUYHON MH(OPMAINH O TPOBEACHUN MOHUTOPUHTA.

7.5.1.2. OIIEPATOP xontponupyer cobmonenne CYBBEKTAMU CUCTEMBI
nopska obecnieuenus B®IIC. B nensax ocymecrsienus koutpoiss OIIEPATOP Brpage

nposoauts npoBepkn CYBBEKTOB CUCTEMDBI, kak ynajieHHble, TAK U Ha TEPPUTOPUN
CYBBEKTOB CUCTEMBI.

7.5.1.3. B pamkax npoepku OIIEPATOP 3anpamuBaer HeoOX0auMyro HHGOPMAITHIO
u jokymeHTsl CYBBEKTOB CUCTEMBI B crienyroniem nopsike:

7.5.1.3.1. O nposenenun nposepku OIIEPATOP undopmupyer nucbMeHHO, He

no3anee, ueM 3a 10 (ecarp) pabouux nHEH 10 Hayana MpoBEICHUS MPOBEPKHU.

7.5.1.3.2. B mucemennom 3anpoce OINEPATOPA nomkHBI OBITH yKa3aHBI CPOKH
IPOBEIEHUS ITPOBEPKH, CITMCOK 3aIPAIIMBAEMBIX JJOKYMEHTOB U HHOW MH(pOpMaIuy,

a TaKKC CPOKHU MMPEAOCTABIICHUA YKaSaHHOﬁ B 3aIIpoCe I/IH(I)OpMaI_[I/II/I.

[IpaBuwia Ilnarexnoii cucremsl «3o0a0Tas Kopona», © PHKO «Ilnatexnsrit Hearp» (000), 2023 1.

Crpanuna 124 u3 160



KopoHa

7.5.1.3.3. Cpok npoBeieHHs IPOBEPKH HE MOXKET TpeBbImarth 1 (OgHOro) mMecsia ¢

MoMeHTa npeaoctaieHuss CYBBEKTAMM Bcex 3anpoilleHHbIX TOKYMEHTOB.

7.5.1.3.4. TlpoBepka OIIEPATOPOM OIIEPATOPOB YCJIYT npoBomutcs 1o
pemenuto Ilpencenarens Ipasnenus OIIEPATOPA, Ho He pexe 1 (OnHoro) pasa
B 2 (/IBa) rona. IIpoBepka OIIEPATOPOB YCJIYI npoBoauTcs B COOTBETCTBUHU
¢ Pasnenom 6.2, macrosamux IIPABUJI.

7.5.1.3.5. IlpoBepka OIIEPATOPOM VYUYACTHHMKOB mpooaurcs 1o
pemienuto Ilpencenarens I[IpaBieHus mpu HaTWMYUU OJHOTO MM HECKOJBKHX U3

CIeAyIoNHX (GaKTOPOB PHUCKA:

* OIEPATOPY crana u3BectHa uHbopmaiuss o Hamnunu y YUACTHHUKA
peanu3oBanHoro pucka Hapyumenuss B®IIC, nepeBomsmero CUCTEMY Ha
KPUTUYECKUM YpPOBEHb OKa3aHUs YCJIYTr, JUOO HEOJHOKPATHO MEPEBOJSIIETO

CUCTEMY Ha 10nyCTUMBIHA YpPOBEHB,

* OIEPATOPOM BrisiBneHs! unbie paktopsl pucka 3aBucumoctu CUCTEMBbI
ot 6ecniepedoiinoctu pynkunonupoBanus YHYACTHHUKA.

75.14. st mpoBepku cootBercTBUs AesitenbHOCTH CYBBEKTOB CUCTEMbI
tpeboBanusiM IIPABUWJI u uHbIX snoKanbHBIX JOKyMeHTOB, NpuHATbIX B CUCTEME,

OIIEPATOP Brnpase oCyleCTBIATh MEPOIIPUSTHSL, IPEAYCMOTPEHHBIE 11.6.2.2. HACTOSIIINAX

ITPABUJIL.

7.5.15. [Tpu yrBepxkneanun OIIEPATOPOM Ilnana MepornpusTuil 10 MUHHUMU3AIUU
puckos, oosizarensHoro s BeimoHeHHs CYBBEKTAMUW CUCTEMBbBI, OIIEPATOP
KOHTpoupyeT ero BbmonaHeHue nyréM nonydeHuss or CYBBEKTOB oru€roB o
BoimonHeHun Ilnana meponpustuii (o pemenutro OIIEPATOPA, ncxons u3 CpokoB

peanuzanuu [Inana MeponpusTHii).

7.5.1.6. OIIEPATOP MOXKET OCYIIECTBIIATH KOHTpPOJIb BBIITOJIHEHU S
OIIEPATOPAMMU YCJIYT u YHACTHUKAMM nopsnka obecrieuenuss BOIIC B Buze
OTJENIHOW CaMOCTOSITEJIbHOM MPOBEPKH M TakkKe B COCTAaBE OCYIIECTBJICHUS OOIIEro

koHTpoisia ucnonHenuss IIPABHJI OIIEPATOPAMM YCJYI' 1 YHACTHUKAMMU,
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cornacHo Pazneny 6.2 Hacrosimux [TPABHJL.

7.5.2. KOHTPOJIb COOTBETCTBUSAA JOKYMEHTOB CYBBEKTOB CUCTEMBbI
MNOPAAKY OBECHHEYEHUSA B®IIC

7.5.2.1. OIIEPATOP CHUCTEMBI KOHTpOIUpYET COOTBETCTBHE JIOKYMEHTOB
OIIEPATOPOB YCJYI mnopsaaky obecrneuenus B®IIC myréM o3HAKOMIIECHUS C
yKa3aHHBIMH IOKyMeHTaMu co cTopoHbl OTBeTcTBeHHOTO Jinia OIIEPATOPA Ha sTane ux
paspabotku u yrBepkaeHus. CoriacoBanue aokymeHTa co cropoHbl OIIEPATOPA

MNOATBCPKAACTCA  MOAIIMCBIO C I‘pI/I(l)OM «coriracoBaHo» (OTBETCTBECHHOI'O Jmna

OIIEPATOPA Ha 1oOKyMeHTE.

7.5.2.2. CootBerctBue neictByromux gokymeHtoB OIIEPATOPOB YCIIYI
TpeOoBaHusIM (deaepalbHOrO0 3aKOHOJATenbCcTBa, baHka Poccurm W HOpPMAaTHBHBIM
nokymenTam, yreepxaeHHbIM B CUCTEME, ananusupyercs OIIEPATOPOM B pamkax

MIPOBEICHUS TPOBEPOK, ONMMcaHHbIX B 11. 7.5.1 Hactrosmux ITPABUL.

7.5.2.3. B cnyuae BbaBieHus: HecoorBeTcTBHs 10kyMeHTOB OIIEPATOPOB YCJIYT
nopsanky obecriedennss B®IIC OIEPATOP HampaBnser pa3paOOTuyuKy TaKHX
JOKYMEHTOB PpEKOMEHJALlMM 110 YCTPAaHEHHIO HECOOTBETCTBUH C  00s3aTelbHBIM
nocienyromumMm  npexacraBieHueM  1okymeHToB  OIIEPATOPY nHa  moBTOopHOE

coriaaCoBaHuUC.

7.5.3. NOPSJOK JEMCTBHUM ITPU BBISIBJJEHUM HAPYIIEHUN CYBBEKTAMHU
CUCTEMBI NOPSIIKA OBECIIEYEHU S BDIIC

OIIEPATOP npu BeisiBIeHUH HapylieHui nopsiika ooecrneyenuss BOIIC, ycraHoBIEHHOTO NpU
anamusze wuHpopmamuun OINEPATOPA VYCJIYI' w/unu npu  NOpPOBEIECHHM HPOBEPKU
OIIEPATOPOB YCJIYI' u YHACTHHUKOB ocymiecTBisieT clieqyomue 1eUCTBUS

7.5.3.1. Nudopmupyer OITEPATOPOB YCJIIYT 1 YHACTHHUKOB o BbIsIBIESHHBIX
B UX JIEATEIbHOCTH HAPYIICHUAX ITOCPEACTBOM HAIIPABICHUS YBEAOMIICHHUS, TOANMCAHHOTO
orBeTcTBeHHBIM JinioM OIIEPATOPA, B KoTOpOM NpUBENEH NEPEUEHb YCTAHOBIEHHBIX
HapyLIECHUI U CPOKH UX YCTPAHEHHs, a TaKkKe TpeOoBaHHE O MPeI0CTAaBICHUH MTUCbMEHHOTO

otyeTa 00 yctpanenuu HapyueHuit co ctopous OIIEPATOPA YCJIVT .
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7.5.3.2. OcymiecTBIsSIET MPOBEPKY PE3YNIHTATOB YCTPAaHEHHUs HAPYIICHUH TOCPEICTBOM
HAMpaBJICHUS 3ampoca MOATBEPIKAAOIINX TOKYMEHTOB H/WJIM C HCIOJH30BAHUEM HHBIX
uHCTpyMeHTOB npoBepku u uHpopmupyer OITIEPATOPOB YCJYI 1 YYHACTHUKOB,
B JICATEIIbHOCTU KOTOPBIX BBISBICHBI HAPYUICHHUS, O pe3yabTaTax MPOBEACHHOW MPOBEPKU

yCTpaHEHUS paHee BBISBICHHBIX HAPYILICHUH.

7.54. OTBETCTBEHHOCTb CYBBEKTOB CHUCTEMbI 3A HEHWCIIOJIHEHUE
IHOPAAKA OBECIIEYHEHUSA BOIIC

7.54.1. Hapyenue opsiAKa obecrieueHHs BPIIC YCTaHaBJIUBACTCSA

OIIEPATOPOM B caenyroumx ciuydasx:

= gecoorBercTBUs YUACTHMUMKA kpurepussiMm ydactus, omnpeneneHHbiM 1.2.2.1.

gactosamux IIPABHUJI;

» ganuuus neiictBuil YHACTHUKA, nanpaBieHHbIX Ha IPEKpallleHue OKa3aHUsl yCIyT B

pamkax CUCTEMBI unu cBoeit AesITeNbHOCTH;

» BpisiBieHUuss OIIEPATOPOM B otHomenun YUYACTHHUKA ¢daktopoB pucka,
CHOCOOHBIX OKa3aTh HEraTUBHOE BiusHUE Ha miarexecnocooHocth YUACTHHUKA u

CTaTh MPUYMHOMN ero (PUHAHCOBOW HECOCTOSITEIILHOCTH;

* BoisiBiieHUss OIIEPATOPOM B otHomenun OIIEPATOPOB YCIAYID wu
YYACTHUKOB Hapymenuil mnokazaTeneil ypoBHS pHcka WHGPOPMALMOHHOM

0C30IMaCHOCTH;

» pHeceHuss u3MmeHeHuil B ITAK, pa3pa®oTku MHTETpallMOHHBIX pelieHui (Moaynei) c
ITAK, a Taxxke pacnpocTpaHeHHe MH(GOPMalUU O TaKUX M3MEHEHUSX (MHTerpamusx)

TpeThbuM nunam, 6e3 cornacus OIIEPATOPA,;

* Hanuuus (pakTOpOB pUCKa, CBA3aHHBIX C HEUCIIOIHEHUEM nopsika obecrieuenuss BOIIC
U OTKa3oM OT BBIMOJHEHUS PEKOMEHJAIMi [0 MCIPaBICHUIO BBIABIEHHBIX B €ro

NesATEeILHOCTH HapylIeHui nopsiaka ooecnederuss bAOIIC.

7.54.2.  OIIEPATOP Bnpage npuoctanoButh yuactne YHACTHHUKA 8 CUCTEME

no npuseznenus ero ITAK B coorBerctBue ¢ Tpeboanusmu IIPABUJL.
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7.5.4.3. OITEPATOP Bnpase npuoctanoButh yuactue Y HACTHUKA 8 CUCTEME
JI0 TIpyBeAeHUS Y CcI0BOM nTOroBoi orileHku cootBeTcTBUs Y HACTHUKA-PE3UIEHTA
3Ha4YeHUsAM, ycTaHOBIeHHBIM HacTosimuMu [TIPABUJIAMM, a B ciydae BbIsIBIEHUS daKTa
NpPEBBIICHUST  JIOIYCTUMOTO  YPOBHS pHCKa HMH(DOpPMArMOHHOW  0e30MacHOCTH Y
YYACTHUKA, omnpeneneHHoro B cooTBeTcTBUM ¢ nyHkTom /7.2.7.8. TIPABWJI,
OIIEPATOPOM wmoryt ObiTh BBenieHbl B oTHOIIeHUH YUACTHMUKA orpanudeHus 1o
napamerpam onepauuii o ocymectpieHuio [IEPEBO/IOB, a umMeHHO: orpaHudeHre Ha
MakcuMainbHyto cymmy oaHoro IIEPEBOJA B CHUCTEME. KosHkpeTHoe 3HaueHue
orpaHvueHuss Ha MakcumanbHylo cymmy ojgHoro IIEPEBOJA B CHUCTEME
onpeaensierca OIMIEPATOPOM B otHomiennn YHACTHHMKA no pesynpraram aHaiuza
ypoBHS prcka nHbopMaimoHHoi 6e3omacHoctu (pucka Mb) no nannomy YHACTHHUKY,
paccuuteiBaecMomMy B coorBerctBuu ¢ 1.7.2.7.8 TIPABWJI. [lanHoe orpaHuuyeHue
yctanaBnuBaercs 10 MmoMenTa nipegocrapienuss YUYACTHUKOM Otuera o npoBeaeHHOM
pabore mo ycrpaHenuto Hapymenuil. Ilocne mpenocraBienus YYACTHUKOM
unpopmanuu OIIEPATOPY 06 ycrpanenun yxazanubix HapyuieHuit OIIEPATOP
BOCCTAHABJIMBAaET Y4YacTHE€ WIM CHUMAaeT BBEJACHHOE OrPAaHMYEHHE II0 MapaMerpam
onepaiuii npu ocymectsienun IIEPEBOJIOB, B ciiyyae OTCYTCTBUSL YOBITKOB Yy
OIIEPATOPA u unsix CYBBEKTOB CUCTEMBI. IIpu Hanuuuu yOBITKOB BBEACHHOE
orpannuyeHue caumaercsa no peumenuto OIIEPATOPA nocne npenocraBienust Otuera o
MPOBEICHHOW paboTe Mo ycrpaHeHWI0 HapymieHuid u Bo3menieHuss Y HACTHUKOM
yobiTkOB, BbI3BaHHBIX HWHIHWJAEHTOM Wb, OINEPATOPY wm apyrum
CYBBEKTAM CUCTEMBI.

7.54.4. OIIEPATOP Bnpase npekpatuts yyactne YUYACTHHUKA 8 CUCTEME B
ciydae BoisBiieHus B nearenbHocTd YYACTHMUKA kxputepues, npu 10CTUKEHUU KOTOPBIX
yuactue YHACTHUKA B CUCTEME npekpamaercs B COOTBETCTBUM ¢ 1. 2.2.4
ITPABHJL.

7.5.4.5.  OIIEPATOP Brpase paccmorpets Borpoc o cMeHe OIIEPATOPA YCJIIVT B

CICAYIOIUX ClIy4dasXx:

» napyumeHuss OIIEPATOPOM YCJIIYT tpeboBanuii, ycTaHOBJIEHHBIX B MIl. 2.3.2.3. n 1.
2.3.2.4. TIPABUJI x OITIEPATOPAM YCJIVT;
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» gapymenuss OIIEPATOPOM YCJIYT nopsnka obecnieuenuss B®IIC u oTkaza ot
BbinojiHeHus1 pexkoMeHaanuii OIIEPATOPA 1o ucnpaBiieHUIO BBIABICHHBIX B €ro
NeSATeNIbHOCTH  HapymieHud mopsinka obecneduenus B®IIC, 10  BeINOTHEHUS

OIIEPATOPAMM YCJIYI yka3aHHBIX peKOMEHAALINNI;

= npesbiiicHuss OIIEPATOPOM YCJIYI BpeMeHM BOCCTaHOBJIEHUSI OKa3aHUS YCIYT
IJIaTeKHOM MHGPACTPYKTYpHI IPU IPUOCTAHOBIEHUH WX OKa3aHus Ooee 2 (IByx) pa3 B

teuenuu 3 (Tpex) MecsieB moapsi;

» napywenus [IPABUJI CUCTEMDbI B Bune orkaza OIIEPATOPA YCJIIYI B
onHocTopoHHeM mopsiake oT okazanus ycinyr YUHACTHHUKY (YUACTHUKAM)
CUCTEMDbI, He CBS3aHHOTO C MPUOCTAHOBJICHHEM (TPEKpalleHHEM) Yy4acTHs B

CUCTEME B cnyyasx, npenycmorpeHHbix IIPABUJIAMM.

7.54.6. B cnyyae BbIsBIeHHS (paKTa TPEBBIIICHUS JOMYCTHMOTO YPOBHS pHCKa
unpopmannonnoit 6esonacHoctt OIIEPATOPA YCJIYI, ycTaHOBIIEHHOTO B ITYHKTE
7.2.7.8. IIPABUJI, OIIEPATOP Bo ucnonuenue nynkra 5.1 [Tonoxxenus banka Poccun
No719-11 Bnpae BBectu B oTHOwEeHMH OIIEPATOPA YCJIYI' orpanuueHue Ha
makcuMainbHyto cymmy oaHoro IIEPEBOJA B CHUCTEME. KoskpeTHoe 3HaueHue
orpanuueHusi makcumanbHoi cymMmel ogHoro IIEPEBOJIA 8 CUCTEME onpenensercs
OIIEPATOPOM no pe3ynpTaTaM aHaiu3a ypoBHs pucka Ib B OTHOIIEHMHM HaHHOTO
OIIEPATOPA YCJIVYT, paccuuteiBaeMoro B coorBerctBuu ¢ 1.7.2.7.8 IIPABHWJI. B
cinydae otcytcTBusi YObITKOB y OIIEPATOPA u unsix CYBBEKTOB CUCTEMBI,
JTAaHHO€ OrpaHWYEHHE ycTaHaBiauBaeTcs 10 MomeHTa npenocrasieHuss OIIEPATOPOM
YCJYT Otuera o mpoBeneHHONW paboTe Mo ycTpaHeHHIO HapymeHuid. Ilpum Hammumm
yOBITKOB BBeJeHHOE orpaHuueHue cHumaerca 1o pemenuto OIIEPATOPA mnocne
npenocTaBieHuss  ykazaHHoro Otdyera M BO3MELICHUS  YOBITKOB,  BBI3BaHHBIX
HHIMAEHTOM WB. OIIEPATOP cHuMaeT BBEICHHOE OrPaHUYECHUE IMOCIE
npenoctaienust OIIEPATOPOM YCJYIT wundopmanuu 00 ycTpaHEHHH BceX

HapyILIECHUN.

7.5.4.7. OIIEPATOP B3bickuBaer c OIIEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA

mrpad 3a HapymeHue obecriedenuss B®IIC, B pe3ynapTaTe KOTOPOTO BO3HMKIIO
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MIPUOCTAHOBIIEHUE OKa3aHUsI YCIYT MJIAaTeKHOM HHAPACTPYKTYphI B paMKax OIMpPeIeIeHHOTO
CEPBHUCA. Pazmep mrpada cocrasusier 3% (Tpu mporeHTa) OT CyMMBI €KEMECIYHOTO
BO3HAIrpaXJ1CHUs ONNEPAIIMOHHOT O-KJIMPUHI'OBOI'O HEHTPA,
BoiruiaynBaemMoro OIIEPATOPOM, na ycnoBusix coorBerctByromero CEPBHUCA, B
KOTOPOM BBISIBICHO YKa3aHHOE HapylIeHHe, 3a KaXKIblil Cily4ail MIpUOCTaHOBIICHUS
OKa3aHUs YCIYT IJIaTeKHOH HHGPACTPYKTYpbl (MHGOOPMALMOHHOE M TEXHOJIOTHYECKOe
oocnyxxuBanne CYBBEKTOB CHUCTEMbI). Cymma mTpada yuepKuBaercs
OIIEPATOPOM B O6e3akunentHom mnopsinke co cyera OINEPAIIMOHHOIO-
KJIMPUHI'OBOI'O HEHTPA, otkpsitoro B PACYHETHOM IHEHTPE.

7.5.4.8. [IpuocranoBnenue gearenbHocTdh YUYACTHHUKOB u OIIEPATOPOB
YCIAYI' Haumnaercs c¢ MomeHTa otnpaBku OIIEPATOPOM no wux azapecy
COOTBETCTBYIOIIETO YBEIOMJICHHS, C YKa3aHUEM YCJIOBHMM UM CPOKOB YCTPaHECHHS

HapymeHui st Bo306HoBNeHUs nearenbHocTd CYBBEKTOB B pamkax CUCTEMBbI.

7.5.4.9. HestenpHoctTh CYBBEKTOB B CHUCTEME B0300HOBISETCS TIOCIE
npoBepku OIIEPATOPOM BbInoSHEHNUS UMM YCIOBUN €€ BO30OHOBICHUS U MOJIyYCHUS

cootBercTBytomero ysegomienus OIIEPATOPA.
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8. MOPATOK B3AUMOJENCTBHS B PAMKAX CUCTEMBI B
CIIOPHBIX U YPE3BBIYAMHBIX CUTYALIUAX, A TAKXKE TP
NHIUAEHTAX, BKUIFOYASA THOOPMUPOBAHUE OIIEPATOPA
CUCTEMBI O PUCK-COBBITHUAX, BBI3BABIINX
OIIEPAIIMOHHBIE CBOMU, Ob UX ITPUYNHAX U ITOCJEACTBHUAX

8.1. B ciyuyae HacTymjeHHUsS CIOPHBIX M YpPE3BBIYANHBIX CUTYyalUd, COOBITHII, BBI3BABIIUX
onepanronnbie coor, CYBBEKTbI CUCTEMBbI 00s3anpl HE3aMEUIMTEIBPHO YBEIOMHUTH
OIIEPATOPA CUCTEMBI o HacTymieHHH JaHHBIX CUTYallMid U COOBITHI, 00 X MPUYHMHAX U
nociencTBusx J1oosM criocodboM, 1octynmHbiM CYBBEKTY CUCTEMBI, B T.4. no anpecam u

tesneponaM, ykazanHeiM B IIPABUJIAX cootBerctBytomero CEPBUCA.

8.2. OIHNEPATOP CUCTEMBI nezamennutensuo ¢ MmomenTa nonydenus or CYBBEKTA
CUCTEMBI yBenomiieHus 0 HACTYIUIEHHUHM PUCK-COOBITHI W CUTYyalMii, yka3aHHbIX B 1.8.1.
ITPABMNJI, coBmectHO ¢ cootBeTcTBYIOIMMU CYBBEKTAMMUW CUCTEMBbI onpenensioT miaxn
JaNbHEHIINX AeWCTBUI MHIMBHIYaIbHO IO Ka)JOMY HACTYNUBLIEMY PUCK-COOBITHIO W/HIH
CUTYallU{ B LIEJISX YCTPAHEHHs BO3HUKIINX ONEPALlMOHHBIX COOEB, B TOM YHCIIE UX MTOCIEICTBUI,

W IPpCAOTBPALICHUA HACTYIIJICHUA HOBBIX.

8.3.  Ilopsanox Bzaumopeiicteuss CYBBEKTOB B ciiyyae BOSHUKHOBEHUS! HHIIUACHTOB (PHCK-

COOBITHIA):

8.3.1. CYBBEKTbBI CHUCTEMBI o6s3ansr  yBepomsate OIIEPATOPA o060 Bcex
uHuaeHTax (puck-coositusax) B CUCTEME B nopsnke u cpoku, onpenenennsie [Ipunoxxennem
5 k Hactosmum [TIPABUJIAM u/unu pa3menieHHbie Ha CAMTE.

8.3.2. B caywae ecaum ans  ycTpaHeHHMs UWHIMJEHTa (PUCK-COOBITHS), BO3HHKILIETO B
uappactpykrype YUACTHHUKA, nHeoOxomumo mpusieuenne OIIEPATOPA  wu/unu
OIIEPATOPA YCJYI, YYACTHHUK wundopmupyer o6 srom OIIEPATOPA w/wnu
OINIEPATOPA YCJIVYT n100bIM JOCTYIHBIM CIIOCOOOM.

8.3.3. OMNEPATOP u/uu OITIEPATOP YCJIYT 1ociie moxy4eHns yBeJOMIICHHUS, YKa3aHHOTO
B nyHkre 8.3.1. TIPABWJI, oOecrneunBaeT OCYyIIECTBICHHE HEOOXOIUMBIX MEPONPHUSATHI,
HalpaBJIEHHBIX Ha YCTpaHEHHE MHIUAEHTa (PUCK-COOBITHS), U YBEIOMIISIET COOTBETCTBYIOIIETO

YYACTHUKA o npuHATBHIX Mepax U UX pe3ylibTaTax.
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8.3.4. NndopmupoBanue OIIEPATOPOB YCJIYI' u YUACTHUKOB o0 BbIsSBICHHBIX
OIIEPATOPOM wuHIMACHTaX, CBSI3aHHBIX ¢ OOHAPYKEHHEM BPEIOHOCHOTO KOJa Ha 00BEKTax
uHpopManroHHo-TexHonorndeckoil nappactpykrypst CUCTEMbI nnu ¢dakra Bo3neicTBus
BPEIOHOCHOTO KoJa Ha OOBEKTHl HH(POPMAMOHHO-TEXHOJIOTHYECKOH HMHOPACTPYKTYpHI
CUCTEMDbI mpou3BoguTcss JOOBIM  JOCTYIHBIM  CIOCOOOM. Macmrtabsl  3apakeHUs
BPEIOHOCHBIM KOJOM OOBEKTOB HH(POPMAIIMOHHO-TEXHOJOTUYECKOW HHPPACTPYKTYphI, MHpU
koTopbix OITEPATOP npoussoaut nHdopmupoBanue, onpeneistorcss OITIEPATOPOM.

8.4. OIIEPATOP CHUCTEMBI o0ecrnieuynBaeT ydeT BCEX BBISBICHHBIX PHUCK-COOBITHH B
CUCTEME.

8.5. OIIEPATOP CUCTEMBI ny6nukyet aiis CYBBEKTOB CUCTEMBbI undopmaruio
na CAMUTE (B mpouisx pucKoB):

8.5.1. 0 BBISBICHHBIX PUCK-COOBITHSAX;

8.5.2. 0 cmocobax aHanu3a U pearnpoBaHMs HA PUCK-COOBITHS.
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9. TPEBOBAHMUSA K 3AIIUTE UHOOPMALIUN

9.1. OCHOBHBIE ITIOJIO)KEHUSA

9.11. YYACTHUKHU, OIEPATOP CHUCTEMBbI, OIEPATOPbBI YCJYI o006s3anbl
obecrieunBarh 3amuty uHGopManuu npu ocymiectsiennn IIEPEBOJIOB B cooTBeTcTBHU ¢
tpeboBanusimMu [locranoBnenus IlpaBurensctBa Poccuiickoit ®enepanuu ot 13 wmrons 2012 .
Ne584 «Ilonoxenwue o 3ammTe HHPOPMAIUH B TUIATEXKHON cucteMe» U [Tonoxenns banka Poccun
Ne719-I1 B wacTtu, KacaroIIelcss COOTBETCTBEHHO OMEPATOPOB IO TMEPEBOAY JICHEKHBIX CPEJICTB,

OIIepaTOPOB IIATEKHOM CHUCTEMBI, OTIEPATOPOB YCIYT IIATEKHON HHPPACTPYKTYPHI.

9.1.2. YYUACTHUKU-PEBUIAEHTbBI, OIIEPATOPbI YCJYI o00s3an61 00eCIECUUTH
peau3aluio CTaHJAPTHOIO WM YCWJIEHHOTO YpPOBHS 3alUThl MH(OpPMAlUHU, ONpPEAeICHHBIX
IF'OCT P 57580.1-2017, nns o6wvekroB ITAK, ucnonp3yembix Uit oOpaOOTKH, Tepenayd,
XpaHeHus 3ammiiaemMoil nHbopMmanuu B nensx ocymectsienus IEPEBO/JIOB, u npoBoauthb
OILICHKY COOTBETCTBHUSI YPOBHIO 3aIIMThl MHpOpMaluu 1no meroauke, onpenenenHoit F'OCT P
57580.2-2018 ne pexe pasza B nBa rojga. OleHKa ¥ XpaHCHHE O0TYeTa 00 OIEHKE MPOU3BOAITCS B
COOTBETCTBUHU ¢ TpeOoBanusMu ab3areB S u 6 m.1.1 [Tonoxxenus banka Poccun Ne719-11. Ornenka
MO>KET MPOBOAUTHCS MPUMEHUTEIHHO K 00Jiee IIMPOKOMY MEPEUHI0 00bEKTOB HH(DOPMALIMOHHON
unppactpykrypsl YUHACTHHUKA, OIIEPATOPA YCJIYT, HO 1ipu 3TOM IepeueHb 0ObEKTOB,
BXO/SIIIIMX B 00JIACTH OIIEHKH, JObKeH BkiItodaTh 00bekThl IMAK, ykazanHble B HacTosIEeM

MyHKTE.
9.1.3. K 3ammuiaemoil nHpopmManuu OTHOCUTCS:

9.1.3.1. undopmarus, oopabdarsiBaecmast pu ocyiectsieHuud IEPEBO/IA;

9.1.3.2. undopmammst, o cosepmieHHbIXx I[NIEPEBOJIAX, Kkoropas XpaHUTCS B
ONNEPAIIMOHHO-KJIMPUHT'OBOM LHEHTPE,;

9.1.3.3. uHdopMarms, moaroTaBIMBacMast, 00OpadbaTbiBacMasi U XpaHUMas Ha y4acTKax:

* pneHtu¢ukanuy, ayreHtudukanuu u aropuzannu KJIMEHTOB npu cosepiieHuun

nevictBuii B uensax ocyuiectsieHuss HIEPEBO/OB;

* (QopmupoBaHus (MOArOTOBKH), Mepelayd W NpHUeMa JIIEKTPOHHBIX COOOIIEHUH,
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cBs3aHHbIX ¢ ocymiecTBieHrneM IIEPEBO/IA;
= ynocroepeHus npasa KJIMEHTOB pacnopsikaTbesi 1€HEKHBIMU CPEIACTBAMMU;
= ocyuiectBienuss IEPEBOJOB;
= yyera pe3yinbraroB ocymectsienus IEPEBOJOB;

" XpaHEHHUs ICKTPOHHBIX COOOIIEeHHH, cBsa3aHHBIX ¢ ocymecTBienneM IIEPEBOJA, u

nHpopmanuu 06 ocymectsieHHbIx IEPEBOJAX.

9.1.3.4. wnas undopmalys, moajIeKalas 3amnuTe, B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM

Poccuiickoit @enepanuu.

9.14. OIIEPATOP CHUCTEMDbI onpenenser tpeOoBaHus K 00ECHEUCHHIO 3aIUTHI
unpopmanuu npu ocyuiecrsiennn [IEPEBOJOB B8 CUCTEME u MoXeT BHOCUTh B HHX

U3MEHEHHUS B CIIy4asix:
9.1.4.1. w3meneHus 3akoHoaarenscTBa Poccuiickoit denepannu;

9.1.4.2. w3menenus tpedoBanmii banka Poccun k o0OecrnieueHnro 3amuThl HHPOPMALIUU B

HaIIMOHAJIBHOM IIJIATEXHOM CUCTEME;
9.1.4.3. coepmeHcTBoBaHMs cucTeMbl 3amuThl nHGopmaiuu B CUCTEME;

9.1.4.4. BbISBICHUS HEJNOCTATKOB TIPU OCYIIECTBICHWH KOHTPOJIS M TIPU TPOBEACHUU

OLICHKH COOTBCTCTBUAI.

TpeboBanust k obecredeHuto 3amuThl MHGopMmanuu npu ocymectsienun INEPEBOJOB
OPUMEHSIOTCS JUISl 3aluThl MHPOpManuu, ykazaHHoW B myHkre 9.1.3, a Taxxke uHbopManuu
OTPAaHMYEHHOTO JOCTyNa, OIpeAcieHHOM BO BHYTpeHHMX JokymeHTax OIIEPATOPA
CUCTEMBbI, OIIEPATOPOB YCJHAYI' u YYACTHMKOB, o6pabarsiBaeMoili mnpu
B3aumozeiicteun CYBBEKTOB B CUCTEME.

9.1.5. Jlna mpoeneHust paboT 1Mo 0OECIEUEeHUI0 3alIUThl MH()OPMAIMM MPH OCYIIECTBICHUN
nepeBoioB AeHEXHBIX cpeAcTB CYBBEKTBI CUCTEMBbI moryT mpuBiekath OpraHU3aIu,

UMCIOIIME JIMOCH3UKW Ha ACATCIBHOCTH II0 TEXHHISCKOMN 3alIUTe KOH(l)I/I)ICHHI/I&J'IBHOfI

ITpaBuia Inarexuoii cucrembl «3o0ma0tasi Kopona», © PHKO «Ilnarexubrii Hentp» (000), 2023 1.

Crpanuna 134 u3 160



D 30n0man
KopoHa

nHpopmanuu.

9.2. PACHPEJEJEHHUE OBSA3AHHOCTEMA II0 OBECHEYEHUIO 3AIIUTHI
NHOOPMALIUN

9.2.1. Tlopsnok obecriedenus: 3amuTel uHGopmanuu onpenenserca kaxapiv CYBbBEKTOM
CUCTEMBI caMoCTOATENIbHO B COOTBETCTBUU € 3aKOHOAATEILCTBOM Poccuiickoit denepanuu
W/WJTM MHOCTPAHHBIM 3aKOHOATEIbCTBOM, IPUMEHUMOM K CTOPOHE, ¢ COOJII0IeHHEM TTyHKTa 9.3

ITPABHJL.

9.2.2. CYBBEKT CHUCTEMBbI omnpenenser B CBOMX BHYTPEHHUX JOKYMEHTAaX: COCTaB M
MOPSIOK TPUMEHEHUS OPTaHW3aI[MOHHBIX Mep 3alluThl WHGOPMAIMU ¥ UCIOIH30BAHUS
TEXHUYECKUX CPEICTB 3allUThl HMH(POPMAIUKM, BKIOYas HWHPOPMALUIO O KOHPHUTyparuu
TEXHUYECKHUX CPECTB 3aIUThl HH(POPMAIIUH, OTIPEIESIISIONIYIO ITApaMETPhl UX PAOOTBI; MOPSIOK
pEeTHCTpaIiK ¥ XpaHCHHUS HHPOPMAIK Ha OyMa)KHBIX HOCUTEISAX U (MJIM) B 3JIEKTPOHHOM BUJIC,
COJIepIKalICH TMOATBEPKJACHHUS BBITIOJHEHUS TIOPSKA MPUMEHEHHUS OPraHU3alMOHHBIX MeEp

3alllUThI HHQ)OpMaHI/II/I H UCIIOJIb30BAHHA TCXHUUCCKUX CPCACTB 3alIUThI I/IH(I)OpMaI_II/II/I.

9.3. HNOPAAOK OBECIHEYEHHUSA 3AIIUTBI UHO®OPMAIIMU CYBBEKTAMU
CUCTEMbI

9.3.1. CYBBEKTBI CUCTEMBI npumMeHsoT CIeAyone OpraHn3alliOHHbIE U TEXHUYECKHE

MCPbI 3allIUThI I/IH(I)OpMaI_II/II/I:

9.3.1.1. Ha3HA4YCHUEC, OT3bIB, UBMCHCHHC IIPpAaB JOCTYIIa IPOU3BOJUTCA YIIOJITHOMOYCHHBIMU

JIMIaMH1 Ha OCHOBAHUH BHYTPCHHETO IMMOPAJIKA, YTBECPKICHHOI'O ITPUKA30M;

9.3.1.2. ponu, cBsi3aHHBIE C OKCIUTyaTalded, MOJEpPHU3AUMEH W  TEXHUYECKUM

obecreueHruEM HAK, HE COBMEIIAIOTCS B OJHOM JIUIE B €IMHBIN MOMEHT BPEMCHH,

9.3.1.3. obecrneunBaeTCst KOHTPOJIb U PErUCTpALs JIUL], 00IaJal0MIKX TpaBaMM JJOCTYIa K
3amumaeMoil  mHpopmanuu (B T.4. K OKypHajJaM TPOTOKOJHUPOBAHMS COOBITHIA),

YIPaBJICHUIO KIIIOUeBOM nHpopManueid, Bo3aeiicteus Ha [TAK;

9.3.1.4. Bce mpaBa U pOJIM HA3HAUYAIOTCSA MCXOJS M3 JOHKHOCTHBIX OOS3aHHOCTEH JHII U

OT3BIBAOTCA TIPpU CMCHC JOJIKHOCTHBIX O6H33HHOCTCﬁ, oo YBOJIbHCHHWH, IIpHU I2TOM

ITpaBuia Inarexuoii cucrembl «3o0ma0tasi Kopona», © PHKO «Ilnarexubrii Hentp» (000), 2023 1.

Crpanuna 135 u3 160



D 30n0man
KopoHa

JOTIOTHUTEILHO OOECHEeUrBAETCsl €KEeKBapTalbHBIH KOHTPOJb CYIIECTBYIOLIUX IpaB Yy

OTBCTCTBCHHBIX JIMII HA IPEAMET UX COOTBECTCTBHUA U I/136BITO‘IHOCTI/I;

9.3.15. moctyn k ITAK mnpou3BoAMTCS € HCHOJB30BAHUEM IEPCOHAIBHBIX YYETHBIX

3armmceid. [1pu BeIOOpE maposeil Ha yueTHBIC 3aucH 00eCIIeYBACTCS

9.3.15.1. MCIIOJIB30BaHUE B TIapoJie Mmojib3oBaresis He MeHee 10 cuMBOIIOB (Kak

UQPBI, TaK ¥ OYKBBI) U HE MeHee 16 CHMBOJIOB TSI 3KCILTYyaTaIIMOHHOTO TIEPCOHANA;
9.3.15.2. MePUOIUYHOCTh CMEHBI ITAPOJISI HE PeXke OJHOTO pa3a B 60 mHel;
9.3.15.3. 3alUTa MapoJsis IpU XpaHEHUH U B Ipoliecce padoThl;

9.3.1.6. obecrieunBaeTCsl HEMPEPBIBHOE MPOTOKOJIMPOBAHUE COOBITHH CPEICTB 3aIIUTHI

nHpopmanuu;

9.3.1.7. obecrnieunBaetcs peryispHoe oOHOBIeHHE MporpaMMmHoro obecrneuenusi I[TAK B

cootBeTcTBUU ¢ BHyTpeHHUMHU TpeOoBaHusiMu CYBBEKTOB CUCTEMBI.

9.3.2. loctyn CYBBEKTOB CUCTEMBI k o6bektam HHGOPMAIIMOHHO-TEXHOJIOTHYECKON
unppactpykrypsl CACTEMbBI CYBBEKTOB CUCTEMBI peanusyercsi ¢ npuMeHEHHEM:

9.3.2.1. cucrem KOHTPOJIsl GPU3NUECKOrO JOCTYIIA,
9.3.2.2. BumeonabroAcHUS (ITPH HAJTMYUN BO3MOXKHOCTH);

9.3.2.3. opraHW3alMOHHBIX M TEXHUYECKUX CPEJICTB 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO

JIOCTYTIA;

9.3.2.4. BBINONHEHUS TpOLENYp HWICHTU(UKAUKU, ayTeHTHU(PUKALUU M aBTOPHU3ALMU
YIIOJITHOMOYEHHBIX JIHII IPH OCYIIECTBICHUH JIOCTYIIA K 3alIUIaeMON WHPOPMALIUU U TIPH

ocymectBiennn IIEPEBO/1OB;

9.3.2.5. peructparuu JeiicTBUH Bcex JMI B HMH()OPMAIMOHHO-TEXHOJIOTHYECKOM
undppactpykrype CHCTEMBbI npu ocymecTBieHud JoCTyna K  3allUIIaeMOM

uH(pOpMaLUH.
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9.3.3. [lns BbIABIEHMSI BPEIOHOCHOTO KOJAa W TMPEAOTBpAIllEHUs BO3AECUCTBUSA BPEIOHOCHOTO
koja Ha [TAK, CYBBEKTbI CUCTEMBbI ucnosib3yoT cpeicTBa aHTUBUPYCHOM 3allUTHI U

00€eCcIIeYnBaroT:

9.3.3.1. Ha3HayeHHWE MPUKA30M OTBETCTBEHHBIX JHI[ 3a paboOTy CpEeACTB 3amlUThl OT

BPEIIOHOCHOTO KOJIa;
9.3.3.2. ycTaHOBIICHHE HEMPEPHIBHOTO PEKUMA PAOOTHI CPEJICTB AHTUBUPYCHOM 3aIIUTHI,

9.3.3.3. ompeneneHue OOBEKTOB HMHPPACTPYKTYPHl, HAa KOTOpPHIE YCTaHABIWBAIOTCS
CpeACTBa 3alIMTHl OT BPEIOHOCHOTO KOJa; YCTAaHOBJIEHHWE aBTOMATHYECKOTO pPEXUMa

OOHOBJICHUS CpCACTB 3alllUThI OT BPEAOHOCHOI'O KOAA,

9.3.3.4. npuocraHoBieHue (B CiTydae eciii 3apa)KeHHE MOXKET 3aTParkuBaTh H/WIU BIUSThH Ha
BO3MOXHOCTh MPEAOCTABICHUS YCIIYT IUIATEKHOM MHPPACTPYKTYphl, JUOO BIE€YET PUCKH
HECaHKIMOHUPOBAHHOTO J1octyna) uHopmamuonHoro oomMeHa OPUIIUAJIBHBIMHU
YBEJOMJIEHMSIMM Ha Bpems yCTpaHEHHUsI MOCIEACTBUN BO3JEHCTBUS BPEIOHOCHOTO
KoJa B Cllydae BbIXOJa H3 CTpPOos (JAMOO HEITATHOro  (DYyHKIMOHHUPOBAHHS)

komnonentoB/mMoayineid [IAK 8 CUCTEME B pe3ynbTaTe TaKOro BO3CHCTBHS;

9.3.3.5. undopmupoBanne OINEPATOPA 00 o0HapyXeHHH BpEIOHOCHOTO KOAa Ha
o0bekTax nHpopmanroHHo-TexHonornueckoi nudpactpykrypsl CUCTEMBI nnu ¢akra
BO3ICUCTBUS BPEIOHOCHOTO KoJa Ha OOBEKTHl HH(POPMALUOHHO-TEXHOJIOTHYECKOM

uadpacrpykrypst CUCTEMDI o anpecy anekTpoHHOM mouTsl Virus@zolotayakorona.ru.

9.3.4. JIna 3ammurel wHpopMarmu npu ocymiectBiiennn [NEPEBOJOB CYBBEKTDI
CUCTEMBDbI ucnonb3yoT:

9.3.4.1. cpenctBa kpuntorpadpuyeckoil 3amuTel HHGOpMamuM JUIs  IHQpPOBAaHUA
3alMIaeMol MHGOpMaLlMK MU Tepejade ee depe3 OOLIeIOCTYNHbIe KaHalbl CBS3H, B
COOTBETCTBUH C TPeOOBaHHMSIMHU 3aKOHO/ATEIHCTBA, HOPMATUBHBIX aKkTOB DemepanbHOM
cyx0b1 Oe3omacHocTu Poccuiickoit denmeparuu ¥ TEXHUYECKOW TOKyMEHTAIlMed Ha

CpeAcTBa KpUNTorpadguyuecko 3amuThl HHPOPMALINY;

9.3.4.2. xpuntorpaduveckue CpeacTBa CO3/JaHUS U MPOBEPKU AIEKTPOHHON MOIIHCH C
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peryJsipHBIM OOHOBJICHHEM KJIIOYEH SJIEKTPOHHOW TMOAMUCH M KIIOYeH IPOBEPKHU
JJIEKTPOHHOW TOANUCH B COOTBETCTBHMM C TpeOOBAHUAMU 3aKOHOJAATENbCTBA 00

ANEKTPOHHOU MOIHCH;

9.3.4.3. cpenctBa MexcereBoro skpaHupoBanus i 3aumtel cethu CEPBHCOB ot

BHEIIIHEH CETH, peau3yronme QyHKIIN:

" aHanu3 U QUIBTpanus TpaduKa B COOTBETCTBUU C MTPABUIIAMH MEXKCETEBOTO IKPaHa;
" QJIOKMPOBKA COCAMHEHUH, HE MONAIAI0NINX 101 TPaBUiIa MEKCETEBOIO IKPAHa;

" QJIOKMPOBKA NPSAMBIX COSMHEHHI U3 BHEIIHEH CETH K 3alUINAaeMbIM pECypCcaM;

= pazgenenne cetu CEPBUCOB Ha cerMeHThl 6€3011aCHOCTH;

9.3.4.4. cpencrtBa oOHapyKeHUST U MPEIOTBPALICHHUS BTOPKEHHHM (NP HAIUYUHU

BO3MOJKHOCTH);
9.3.4.5. cpencTBa aHaNM3a 3aMIUIIEHHOCTH (TIPU HAJTMYUU BO3MOXKHOCTH).

CYBBEKTbBI CHUCTEMDbI ucnonb3yloT YyKa3aHHbIE TEXHUYECKHE CpEICTBa B

COOTBCTCTBHUHU C BKCHHyaTaHHOHHOﬁ ,HOKYMGHTaHHeﬁ Ha 9THU CPCACTBA.

9.3.5. Jluma, oOTBEeTCTBEHHble 3a obecreyeHne HMH(OPMAIMOHHONW  0e30MacHOCTH Y

CYBBEKTOB CUCTEMBDI, HaneneHs! cleyrOnMMy MTOJTHOMOYHSIMHU:

9.3.5.1. ocymiecTBIIeHHUsT KOHTPOJS BBIMOJTHCHHSI TOPSIKA OOCSCIICUCHHUS  3allUThI

uHpOpMaINH;

9.3.5.2. onpezneneHus TpeOOBaHHI K TEXHUYECKHM CPEACTBAM U OpPraHU3allMOHHBIM Mepam

3aluThl HH(OPMaLIUK;

9.3.5.3. KOHTPOJIS BBITOJHEHUS COTPYAHHUKAMHU TPEOOBAHWHA K OOECIICYCHHIO 3allUThI

uHpOpMaInH;
9.3.5.4. yuactus B pa3buparenbctBax, cBa3anHeix ¢ UHIIMAEHTAMMU UB.

9.3.6. VYxkazaHHBIE JTUIIA, OTBETCTBEHHBIC 3a obOecrieueHne WH(GOPMAIIMOHHON O€301MacHOCTH Y
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CYBBEKTOB CHUCTEMBbI, o6ecrnieunBaroT JOKYMEHTAIbHYIO (DUKCAIIMI0O W XpaHEHHUE
pe3yJIbTaTOB KOHTPOJIS BBITIOJIHEHUS MOPSIKA 00ECIIeUeHUs 3auThl HHQopMaluu. Pe3yabTarel

KOHTpOJIs XpaHsTcs He MeHee 3 (Tpex) jer ¢ MoMeHTa MX IOKYMEHTAJIBHOTO O(OPMIICHUS.

9.3.7. CYBBEKTbI CUCTEMBI npoBoast peryispHoe OOy4eHHE CBOMX COTPYIHHKOB B
obslactn oOecriedeHusl 3alUThl MHYOPMALUK 110 TOPAAKY MPUMEHEHHs] OpraHW3alUOHHBIX U

TEXHUYCCKUX CPCACTB 3alIUThI I/IH(I)OpMaHI/II/I.

9.3.8. B CUCTEME nmopsaok oOy4eHHsS pPErjJaMEHTHUPYETCS BHYTPCHHHMH JIOKYMEHTaMH
CYBBEKTOB CUCTEMBI.

9.3.9. YUACTHHMUKAM  pexomeHayercss  oOecnieuWBaTh  HCIOJIHCHHE  TpeOOBaHUI
MexayHapoaHoro crangapra PCI DSS. Jna OHEPAIIMOHHO-KJIMPUHI'OBOI'O
HEHTPA ucnonnenue tpeboBanuiit MexayHapoanoro crangapra PCI DSS nocur o0s3arenbHbIit

Xapaxrep.

9.3.10. YHACTHMKH, OIIEPATOPbI YCJYI' o0ecneunBarOT TEPEeCMOTp TOPSAKA

obecnieyeHus 3allIUThI I/IH(i)OpMaI_[I/II/I B CJICAYIOINHUX ClIydasaX:

9.3.10.1.B cnyuae wu3MeHeHuss TpeOOBaHWI K 3amuTe HHPOPMAIUH, ONPEACTCHHBIX

gactosmnmu ITIPABHUJIAMMU,
9.3.10.2.B cimyyae u3MeHEeHHsI 3aKOHOJaTeNIbcTBA Poccuiickoit denepanum;

9.3.10.3.B cnyuyae wu3MeHeHUS HOpPMATHBHBIX akToB banka Poccum, perymupyrommx

OTHOIIICHHUS B HAIIMOHAILHOM INIaTEXKHOM CHUCTEMC,

9.3.10.4.B ciry4ae BBISABIICHHS HEOCTATKOB IPH MPOBEICHHH OIIEHKHA COOTBETCTBUSI.

9.4. DJEKTPOHHBIA JOKYMEHTOOBOPOT

9.4.1. CYBBEKTBI CUCTEMBDBI ocymecTBisitoT MHOOPMAIIMOHHBI OOMEH 3JIEKTPOHHBIMU

JOKYMCHTAaMH, UCIIOJIb3YS KaK O6H.[C,Z[OCTYHHBIC, TaK U BBIACJICHHBIC KaHAJIbl CBA3HU.

9.4.2. Dnextponnsii aokymeHToobopor B CEPBUCE <3onoras Kopona — JleHexHbIe

MePEBOIBI» OCYILIECTBISETCS B TOPSAIAKE M Ha YCIOBHSX, ONPEACICHHBIX: 1) mpaBHIaMU
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Kopmopatusroit Mudopmarmonnoii Cucremsr BeSafe (www.besafe.ru) (IIpaBunamu Cepsuca

«DJ0 3K-/II»), axkkpeauToBaHHBIM ymocToBepstomuMm  1ieatpom KHWC  BeSafe -

VYnocroBepsitouii  meHTp Authority (Www.authority.ru), 2) mnpaBuiamMu 3JIEKTPOHHOT'O

JTOKyMEHTO0OOOopoTa KoproparuBHoi uHpopMmanmonHoit Cucremsl «L{DT 1Dy, oprannzoBaHHOM
3akpeIThIM akioHepHBIM 001ecTBOM «llenTp Iudpossix Ceprudukarosy» (http://service.cft.ru),
a taxke cornamenusiMu mexay CYBbEKTAMMUA CEPBUCA.

9.4.3. Dnexrponnsiii nokymeHT0000p0oT B CEPBUCE «3onotas Kopona — bankoBckas kaptay
OCYILIECTBIISIETCS B IOPSIAKE U HA YCJIOBUSX, ONpEIENEHHbIX @DenepalibHbIM 3aKOHOM OT
6 anpens 2011 rona Ne 63-®3 «O0 »JIEKTPOHHOW TOANHKCH», a TaKXe JBYCTOPOHHHMHU

cornamenusmMu Mexny CYBBEKTAMMU CEPBUCA.
9.5. NPEJOCTABJIEHUE OTYETHOCTH 110 SAHIMTE UHO®OPMALIUU

9.5.1. CYBBEKTbI CUCTEMBbI mpenocrasistor OIIEPATOPY B nuceMeHHOW W/vin
AIIEKTPOHHON (opMax B cooTBeTCcTBUU ¢ «llopsakom mpenocTaBieHus] CyObEeKTaMH TUIATEKHOM
cucrtembl «3osorass Kopona» omneparopy IUIaT€KHOW CHCTEMBI OTYETHOCTH 10 3allUTe

MHpOpMALUIY, pa3MenieHHbpM Ha CAMTE:

9.5.1.1. ONEPAIIMOHHO-KJIUPUHI OBbIN HEHTP PeIOCTABIISET
noaTBepkieHue o coorBercTBUU crannapty PCl DSS — exeroano 1o 30 gexabps;

9.5.1.2. ONEPAIIMOHHO-KJIUPUHIOBBIA IIEHTP, YYACTHUK-PE3UJIEHT
IpeoCTaBIsAeT UHPOPMALMIO O 3HAYEHHUSX UYUCIOBOM HTOTOBOM OLEHKH COOTBETCTBHS,
npoBoAUMOM B cooTBeTcTBHH C 11. 9.1.2 IIPABHMJI — perynspHo He no3xe 6 Mecs1EeB C AaThl
YTBEP)KICHHSI OTYETA O MIPOBEACHUH OLIEHKH, HO HE peXe OJTHOTO pa3a B JBa rojia, HaunHas
¢ 01.01.2022 nu6o c natel Hayana yuyactusi B CUCTEME;

9.5.1.3. undpopmammro o6 HWHIOUJAEHTAX HUB B CHUCTEME, BoisiBIeHHBIX
CYBBEKTAMU CUCTEMBbI B TeueHue KalleHIApHOTO Mecsla, — €KEMECSYHO He
no3auee 10 ([ecsitoro) pabGouero aHS Mecsiia, CIACIYIONIETO 3a MECSIEM, B KOTOPOM
NHINJIEHTBI Ub Obuy BISIBICHBI,

9.5.1.4. undopMaIuIo 0 BHISBICHHBIX YTPO3aX H/WIHN YI3BUMOCTSIX B 00€CIIEUEHNH 3aIUTHI
uH(popMalnu, BeIsIBIeHHBIX puckax Wb B cBoboaHON hopme — B Teuenue 30 (Tpuanatu)

IHEell ¢ MoMmeHTa uX BblsiBIeHHS. [Ipu uHPOpMHpoBaHUM O BBISBIECHHBIX puckax Wb
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yKa3biBaeTcsi onucanne pucka Wb, mara peanmzanuu pucka Ub (B ciayuae peanuzarum),
UCTOYHUK peali3allud PUCKa, MOCIEACTBHS, BKIOYas MH(GOPMAIMIO O €ro BO3MOXXHOM

BiaussHUM Ha qpyrux YYACTHHUKOB.

9.5.2. B mensx ananmuza 3amutel uHGopmManmu B CHCTEME OIIEPATOP woxer
sanpamuBath y CYBBEKTOB CUCTEMBbI nnble TOKYMEHTH W JaHHBIE 00 oOecrieueHuun

3aIUTHl THOPMALTIH.

9.5.3. OIIEPATOP o6ecneunBaet yuer coobiTuii pucka b B CUCTEME 1 ux 10oCTyIHOCTB
nis Bcex CYBBEKTOB CUCTEMBI nyrem pasmenienns undopmanuy Ha CAUTE.

9.5.4. OIIEPATOP o6GecneunBaer nocrynmuocts aisi YHYHACTHHUKOB u OIIEPATOPOB
YCJHOYI undopmauuu o0 METOAMKAX aHajdM3a M pearupoBaHHUs Ha MHUUACHTHI 3alUTHI
wadopmaruu 1yreM pasmemenus Ha CAMTE nokymenta «YmhpasneHme u oOpab6oTka

WHITUICHTOB NH(GOPMAITMOHHON 0€301TaCHOCTH.
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10.MTOPAJOK JOCYAEBHOI'O PASPEHIEHUSA CIIOPOB C
CYBBEKTAMMU CUCTEMBbI

10.1. TIlo Bcem cmopam u pasHorinacusMm, Bo3HUKIIUM Mexay CYBBEKTAMM B cBs3u ¢
paboroit B CUCTEME, CYBBEKTBI 06s3ytoTcst cobmoaath 00s13aTeNbHbINA PETEH3MOHHBIN
JOCYINeOHBIN TOopsAaoK, ycraHoBieHHbIH Hactosmumu [NIPABUJIAMUW u ITPABUJIAMMUA
CEPBUCOB:

10.1.1. mopsimox ~ ocynedbHoro  paspemienuss  cnopoB  mexny OIIEPATOPOM  u
YYACTHHUKOM, OHEPATOPOM VYCJIYI' u YYACTHHUKOM ycraHaBiuBaeTcs
INPABUJIAMM cootBetctBytoniero CEPBUCA;

10.1.2. nopsamoxk  gocyaebnoro  paspemeHuss crnopoB  mexay OINEPATOPOM wu
OIIEPATOPOM YCJVYT ycranasnuBaercs IPABUJIAMU CUCTEMBI,

10.2. TIlo Bcem criopam u pazHoriacusiM, BO3HUKIIHM Mexay OIIEPATOPOM CUCTEMBI u
OIIEPATOPOM YCJUIVYI, cropoHbl NPUHUMAIOT BCE MEpPHI Uil pa3peuieHus CIOPOB U
pazHoryacuii, Bo3Hukiue B mponecce B3aumojeicTBus B CUCTEME, B cooTBEeTCTBUU C
Hacrossmumu ITPABUJIAMM u nelicTByromuM 3akOHOAATeNbCTBOM Poccuiickon denepanuu, a

TAKKE MYTEM NIPOBCACHUA B3aUMHBIX IIEPCTOBOPOB.

10.3. OHNEPATOP u OIIEPATOPBI YCJYI 00s3yl0Tcs paccMOTpeTh U HAIPaBHUTH
MOTUBUPOBAaHHBI OTBET Ha IOJYYEHHYIO OT JpPYrol CTOpPOHBI IpeTeH3ut0 B TeueHue 30
(Tpuauarn) kanmeHAApHBIX JHEM C MOMEHTa MOJY4YeHMs] NPETEH3UH, €CIM HHOW CpOK He

ycranoBieH IPABUJIAMM cootserctBytomero CEPBUCA.

10.4. Ecau Bosnukmme mexay OIIEPATOPOM u OIIEPATOPOM YCJIYI' cnopsl u
pasHoryacus He OyAyT paspeleHsl myTeM rneperoBopos B Teuenue 30 (Tpuanaru) kaaeHaapHbIX
JTHEeW ¢ MOMEHTa MOJY4YeHHs IMPETEH3WH, TO OHH MOTYT OBITh IepelaHbl Ha PacCCMOTPEHHE B

ApOutpaxnsiit cyn o mecty HaxoxaeHust OIIEPATOPA.
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11.OTBETCTBEHHOCTbD 3A HECOBJIIOJAEHUE ITPABUJL.
OBCTOSATEJBCTBA HEITPEOAOJIMUMOUN CHJIBI

11.1. OBIIME MNOJOXEHUSA

11.1.1. 3a neucnonHeHue/HeHayiexkamee (HecBoeBpeMeHHoe) ucnoiaHeHne CYBBEKTAMMU
coux o0s3arenbcTB CYBBEKTBI HecyT OTBETCTBEHHOCTh B COOTBETCTBHH C HACTOSIIIUMU

MMPABUJIAMMU, ITPABUJIAMU CEPBUCOB, noroBopaMu/corfanieHusIMA U JEHCTBYIOIIUM

3aKoHoJaTeNnbcTBOM Poccuiickont denepanum.

11.1.2. B cnyuae ucnonszoBanusi CYBBEKTOM nporpamvuoro o6ecrieuenus CUCTEMBbI B
LEJsIX, HE IPEyCMOTPEHHBIX COOTBETCTBYIOLIUMU JI0TOBOpaMHU/COTTIAIICHUSIMH,
IMPABUJIAMUA CUCTEMBbI, TIPABUJIAMHU CEPBUCOB, 1160 npu HapymieHU! yCIOBHA
noroBopos/cornamennii  w/wm  [MPABHUJI CHUCTEMBI/CEPBUCA, mu6o BBOAe B
unpopmanronnoe npocrpanctBo CUCTEMBbI neBepHoii/HenoaHol nHGOpMAINK, HAPYIICHUN
umyiectBeHHbIX IpaB OIIEPATOPA B otHomenuu nporpamMmmuoro odecneuenuss CUCTEMBI,
OINIEPATOP mnanpasnser takomy CYBBEKTY B mnucemenHoit ¢opme TpeboBanue o0
ycTpaHeHuu HapyueHuil. B cioyuyae He yctpanenus CYBBEKTOM HapyiieHuil 1 HENPUHSTHS
COOTBETCTBYIOIIUX Mep B CpoK, ykazaHHbIi B TpeboBanuun OIIEPATOPA, OIIEPATOP umeer
paBo B ojHOcTOpoHHEM nopsike npekpaTuts 1ocTyll CYBBEKTA xk CUCTEME/CEPBUCY,
B ToM uucie mnpekparutb ydactue B CUCTEME/CEPBUCE B nopsike, yCTaHOBICHHOM
Hactosmumu IIPABHJIAMMN.

11.1.3. CYBBEKT camocTosiTensHO O0ecleunBaeT TEXHHYECKYH0 BO3MOXKHOCTh pPalbOTHI B
CUCTEME na ycnoBusix Hactosmux [IPABUJI CUCTEMBbI, ITPABUJI CEPBUCOB,
3aluTy MHGOPMAMU U NMPOrpaMMHO-aNNapaTHRIX KOMILJIEKCOB, MCIOJB3YEMBIX MpH paboTe B
CUCTEME, 0T BO31€lCTBUSI BPEAOHOCHBIX MPOrpaMM M OT HECAaHKLMOHUPOBAHHOI'O JOCTyIa
HeynonHomoueHHBIX Juil. Kaxneiii CYBBEKT camocrositensHo o0ecnieunBaeT 3aKOHHOCTh U
IIPAaBOMEPHOCTH MCIIOIb30BaHMSI TPOrPaMMHOT0 00€CIIeYeH I, yCTaHOBJIEHHOTO Ha IPOIPaMMHO-
anmapatHbix  komiuiekcax CYBBEKTA, wu Hecer OTBETCTBEHHOCTh B  IOPSJIKE,

npeayCMOTpCHHOM ﬂeﬁCTByIOHlHM 3aKOHOAATCJIBCTBOM 3a HAPYHICHUC NAHHOTO YCJIIOBHA.

11.1.4. CYBBEKT, BBoasuwmii unpopmanuto B8 CUCTEME, camocToATenbHO U TOJ CBOIO

OTBETCTBEHHOCTb MOJIy4aeT BCE COTJIACOBAHMS U pa3pelleHus, KOTOPbIe MOTYT ObITh HEOOXOANMBI
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nis BBoga nanHod mHpopmarun B CUCTEMY, HeceT OTBETCTBEHHOCTh 3a MPaBUIBHOCTh U
JIOCTOBEPHOCTh TaKOW MH(OPMAIIMH, a TAKXKE 32 CBOEBPEMEHHOCTh €€ BBOJIa MJIM W3MEHEHUS B
CUCTEME, 18 BO3MOXHOCTH HQIISKAIIEro MHPOPMALMOHHOTO OOMEHa  MEXIy

CYBBEKTAMM 8 CUCTEME.

11.1.5. OTIEPATOP/OINIEPATOPBI YCJIYI He HeCyT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPHIE
MoryT Bo3HUKHYTh Y YUACTHHUKOB n/niv MHBIX TPETHUX JIUIT B CBS3H C HENIPABUIILHOCTHIO,
HEeMOJHOTON MHpopmanuu, a Takke nHoHW uHpopmanmu YUACTHHUKOB, pasmemaemoii B
CUCTEME na ocnoBanun wunpopmarnuu, npenocrasisiemoi YYACTHUKAMM. 3a He
npezocTaBieHrne nHGopMau TM00 MPeIOCTaBICHHE HECOOTBETCTBYIONIECH J1EHCTBUTEIBHOCTH
uH(popMaluu, OOS3aHHOCTh MO TPEJOCTaBICHUIO KOTOpoil BoznoxkeHa Ha YUYACTHHUKA
NMPABUJIAMU CHUCTEMbBbI, TPABUJIAMU CEPBUCOB wu/unu JeiCTBYIOIIAM
3akoHoaarenbcTBOM  Poccuiickoit  @Denepanuu, YYACTHHUK camocroaTrensHO  HeceT
orBercTBeHHOCTH nepen OIIEPATOPOM, OIIEPATOPAMM YCJIYI' u uHbIMH TpEeTbUMU
JUIIaMH, KOTOPBIM Takas mHdOopMaIus J10bkHa ObITh mpenocTaBieHa corjacHo [IPABUJIAM

CUCTEMBI, ITIPABUJIAM CEPBUCA u/unu 3akoHoatenbcTBa Poccuiickoit deneparum.

11.1.6. B ciyuae c6oeB TAK CUCTEMDbI uny HacTyIUIeHUS! HHBIX OOCTOSITENBCTB, MOBJIEKIITHX
U3JMIIHEE NIEPEUUCIICHUE, HEIIEPEUNCIIEHUE WIKM HE MOJIHOE IIEPEUNCIICHUE JECHEKHBIX CPEJCTB,
cBsizaHHbIX ¢ paboToit B CUCTEME, OIIEPATOP 06s3yercs B KpaTuaiiliue Cpoku yCTpaHUTh
HOCJEACTBHSI TaKUX cO0eB MM obcrosTenbeTB. TpadHble CaHKIMK CO CTOPOHBI, JOMYCTHBIIEH
HelnepeymnclieHue, IepPeYrclIeHuEe B HETTOJIHOM 00beMe WM MEePeUHCICHUE U3IUIIHNX JEHEKHBIX

CpEACTB, BEI3BAHHOC BBIIICYKA3aHHBIMU cOosIMU HITH 06CTO$[T€J'II)CTB3MI/I, HE B3UMAarOTCH.

11.1.7. YHACTHHMKMH HecyT 0TBETCTBEHHOCTH 3a cBou AeiicTBus B pamkax CUCTEMBI, B Tom
qucie 3a JeMCTBUS CBOUX COTPYAHMKOB, aomyuieHHbIX K padore B CUCTEME, a Ttakxke 3a
JENCTBUS TPETHUX JIULL (B TOM YMCIIE MOILIEHHUYECKUE NEHCTBHSA), U 00S3YIOTCS BO3SMECTUTD JPYT

npyry 1 uHbiIM CYBBEKTAM CUCTEMBI y1iep0, HaHeceHHbIH B pe3yabTaTe 3TUX JEHCTBUI.

11.1.8. OIEPATOP Hecer OTBETCTBEHHOCTh 3a MpAMOM  yiiepOd, MNOATBEpKICHHBIN
nokymeHTtanbHo, npuunHeHHbIH Y YHACTHUKAM unn OIIEPATOPAM YCJIYT Bcnenctsue
necoomonenust OINEPATOPOM nacrosmux ITPABWJI, HencnonHeHus MM HEHAIIEKAILIETO

UCIIOJTHEHUS CBOMX 00S13aTENbCTB.
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11.1.9. OITEPATOPBI YCJIYT HecyT OTBETCTBEHHOCTh 3a MPSAMOU yIIepO, MOATBEPKICHHBIN
nokymeHTtanbHo, npuuuHeHHbIH YYACTHHUKAM wm OIIEPATOPY  Bciencrsue
Hecoomonennss OIHEPATOPOM YCJUYI wHacrosumx ITPABHWJI, HeucnoaHeHuss WIH

HCHAJICKAIICTO UCITIOJIHCHUS CBOUX 00513aTENbCTB.

11.1.10. B cnyuae napymennss CYBBEKTOM CUCTEMBbI nopsinka U CpOKOB BBIXO/a
n3 CUCTEMBI/CEPBUCA, npenycmorpeHHbix nmyHkTtamu 12.3.2.1.-12.3.2.5. IIPABIJI, B
cinydae otkasa ot oocnyxuBanus KJIMEHTOB B napymenue nynkra 2.4.6.1.2. IIPABUJI 1o
natsl Beixosia CYBBEKTA 13 CUCTEMbBI/CEPBUCA, a Takxe B ciiy4ae LieJIeHallpaBlIeHHbIX
JNENCTBUH, NpPSIMO WIM KOCBEHHO HAIpPABJIEHHBIX HAa IIOJHOE WJIM YaCTUYHOE IPEKpalleHHE
okazanus yciuyr no IIEPEBOJY, B ToMm uucie aHHyIHpoBaHUE (MPUOCTAHOBJICHHE PabOTHI B
CUCTEME/CEPBUCE) peructpanuu B [IAK 3HaunTenpHOr0 KonyecTBa (OJOBUHBI U Ooliee
OT OOWEero KOJWYEeCTBA IYHKTOB KJIMEHTCKOTO OOCIYXHBAHHSA) IIYHKTOB 111
YYACTHHUKA, OINEPATOP Bnpae B3pickath ¢ CYBBEKTA CUCTEMBbI wmrpad B
pazmepe 1 500 000 (OgHOrO MUITMOHA MATHCOT ThHICSAY) PyOJiel, B TOM 4YMCIIE MOCIE BBIXOZA

CYBBEKTA u3s CUCTEMBI/CEPBUCA.

11.1.11. B cnyuae napymenus nynkra 1.1.15. IPABWJI nyrem pacceuiku CYBBEKTOM
CUCTEMBDI yBenomnenuii/mucem/cmc-coobmiennii 6e3 coriacoBanus ¢ OINEPATOPOM,
OIIEPATOP Bnpase B3bickaTh ¢ CYBBEKTA CHUCTEMBbI mrpad B pasmepe 15 000

(MsaTHaaIATH THICSY) PYOJIeH 3a KaKI0€ TAKOE YBEIOMIICHHE/ TTHCHhMO/CMC-COO0IICHHE.

11.1.12. YUYACTHUKH 1npu camMoOCTOSTENBHOM HM3TOTOBJICHUS, pPa3MEILEHUs W/WIH
pacnpocTpaHeHus peKJIaMHbIX, MAPKETUHTOBBIX U MHBIX MAaTEPUAJIOB U MPOJIYKTOB 00 yciayrax mno
MNEPEBOAY, CEPBUCAX w/umu CUCTEME, HecyT OTBEeTCTBEHHOCTH 32 CBOU JCHCTBHUS, a
TaKXke 3a JelcTBus TpeTbux Juil, npusieueHHbIX YYACTHUKAMM, u 06513yt0TCsl BO3MECTUTD
OIIEPATOPY n0KyMEHTaJIBHO-IIOATBEPKICHHBIE PACXO/bl, IOHECEHHBIE B PE3YyJIBTATE 3THUX
nevicteuit. B cnyuae Hapymienus CYBBEKTOM CHUCTEMBI ycioBuit u3roToBieHwHs,
pasMelleHUs] W/UIM PaclpOCTPAHEHUS! PEKJIAMHBIX, MApKETUHTOBBIX M HMHBIX MaTEpHAJIOB U
nponyktoB, npeaycmorpeHHbix B CUCTEME, OIIEPATOP Bnpase B3bickath ¢ CYBBEKTA
CUCTEMBI wtpad B paszmepe 5000 (IIstu Thicsiu) pyOneit 3a KaKAblid BBISIBICHHBIN (akT

TaKoro HApYyILICHHUS.
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11.1.13. VYmnara mrpada, npegycmorpenHoro HactosimuM Pasnenom ITPABWJI, moxet

IMPOU3BOJUTLCSA OAHUM U3 CIoco0OB:

11.1.13.1. CYBBEKT CUCTEMBI ymunaunBaer mtpad Ha OCHOBAaHHH MTUCHbMEHHON
nperen3un OIIEPATOPA B teuenne 10 (Hecsti) pabounx nHEH ¢ MOMEHTa MOTYYESHUS
nperensun. B cnydae HewcnonmHenus CYBBEKTOM CHUCTEMBbI o6s3aHHOCTH 110
ymiare mrpada B ycraHoBieHHbIH cpok, OIIEPATOP BnpaBe TpeOoBaTh yIuiaThl
mrpada, MPOLEHTOB 3a IOJb30BaHUE YYKUMHU JEHEKHBIMH CPEICTBaMU B pa3Mepe,
MPeyCMOTPEHHOM 3aKOHOAATENILCTBOM Poccuiickoin denepannu, v pacxo0B, CBA3aHHbBIX

C B3bICKaHUEM ITpaga, B CyAeOHOM MOPSIIKE.

11.1.13.2. OIIEPATOP cnuceiBaer cymmy mrpada co cuera CYBBEKTA
CUCTEMBI, otkpsitoro B PACHETHOM IEHTPE, B nopsnke, ycTaHOBIEHHOM
gacrosmumu ITPABUJIAMM.

11.2. OCBOBOXJAEHHUE OT OTBETCTBEHHOCTH

11.2.1. OHEPATOP u OIHEPATOPBI YCJIYI He HecyT OTBETCTBEHHOCTH 3a HapylIEHUS B
pa6ore CUCTEMBbI, npou3oiie/ime BCIeICTBHE:

11.2.1.1. HekBamuUIIMPOBAHHOTO OOCTY)KMBaHUSI WM HEUCIPABHOCTH 00OPYIOBaHUS (B
ToM umciie kaHanoB cBsizn) YUACTHHMKOB, tperbux mnui, npeaHa3Ha4yeHHOrO s

pabotsl B CUCTEME;

11.2.1.2. nexBanudunuponanHoro ucnoib3zopanus YHYHACTHUKAMM, ux coTpy HUKaMH

porpaMMHOTO o0ecrieueHus, npeaHaznadyeHHoro s ucrnoias3oBanus B CUCTEME;

11.2.1.3. HekBanmuUIMPOBAHHBIX JeHcTBUN co cTopoHbl coTpyaHHKkoB YUYACTHHUKA,
B3aMMO/ICHCTBYIOIINX MOCPEACTBOM aBTOMAaTU3MPOBaHHBIX pabounx MectT YUACTHHUKA
¢ IIAK CUCTEMBI, B ToM uncie HeCAaHKIIMOHUPOBAHHOTO IOCTYIA HEYTIOJTHOMOYEHHBIX

s K gagaeiM CUCTEMBI,

11.2.1.4. pasmenicanst B CUCTEME naHHBIX, copepKaluX HEBEPHYIO H/HIU HEMOJHYIO
uHpopmanuio, 1udo B ¢opmare, He coorBercTByromeM TpedoanusMm TEXHOJIOI'MA

CUCTEMBI,
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11.2.1.5. necornacoBannoii ¢ OIIEPATOPOM wmomudukamueiit YUACTHUKAMU

CTPYKTYpbI pa3MeliaeMbIX CBEICHUI;

11.2.1.6. Bo3netictBus Ha [IAK CUCTEMDbI Bpe1oHOCHBIX MPOrpaMM, a TAaKKe B CIydae

0OHapyXeHUs POrpaMMHBIX OLIMOOK;

11.2.1.7.necornacoBannoii ¢ OIIEPATOPOM ycranoBkn YUYACTHHUKAMMU
JIOTIOJTHUTEIIPHOTO almnapaTHOTO W/WIK MPOrPaMMHOr0 obOecreueHus Ha 00OpylIOBaHME,

npumensiemoe B CUCTEME;

11.2.2. OIEPATOP He HeceT OTBETCTBEHHOCTH 3a HACTyIUICHHME HEOIaronpHusITHBIX
NOCJIEACTBUM JUIsl TPETUX JIML, BOSHUKIINX B pe3yibpTaTe HeucnoaHeHuss Y YHACTHUKOM winu
HEHaIeXKallero/HeCBOEBPEMEHHOT O VCIIOJIHEHUS 00513aTeIbCTB, IIPEyCMOTPEHHBIX

INPABUJIAMU CUCTEMBI, TIPABUJIAMU CEPBUCOB 1 noroBopamu/corianieHusMH.

11.2.3. ONEPATOP w/umu OIEPATOPBI YCJIYT He sBASIOTCS TMOpyduTelneM(MH) U HE
rapaatupyeT(tor) YUHACTHUKAM namnexamero ucnonnenus apyrumu CYBBEKTAMMUA
npuHATEIX Ha ceds B pamkax I[IPABUJI CHUCTEMBI, IIPABUJI CEPBUCOB,
JIOTOBOPOB/COTIIALIICHUH 00s3aTeNbCTB, €CIM HWHOE CHEIHAlbHO HE OrOBOPEHO OTAEIbHBIMU

3aKIIFOYCHHBIMU JOTOBOpaMHU MEKAY COOTBECTCTBYIOIINMHU JIMLIAMH.

11.3. OBCTOATEJIbCTBA HENTPEOJOJIUMOM CUJIBI

11.3.1. CYBBEKT CHUCTEMDBbI ocBoOOXHaeTcd OT OTBETCTBEHHOCTH 3a YaCTUYHOE WIH
MOJTHOE HEHCIOoJIHEHHe o00s3arenbeT, npenycmorpeHHsix ITPABUJIAMMUM, ITPABUJIAMUT
CEPBUCOB, J1OT'OBOPAMM, B ciydyae BO3HUKHOBEHMSI OOCTOSITENILCTB HEMPEOIOIUMOMN
cunbl, Biausiiomux Ha ucnonnenne CYBbBEKTOM csonx 00s13aTe€NbLCTB, BOZHUKIIUX BCIIEACTBHE
COOBITHII YpEe3BBIYAITHOTO XapakTepa, KOTOpble HEBO3MOXHO OBLIO HU TMPEeNBHUIETh, HU

NpeaoTBPATUTh PA3YMHBIMU MCPAMU.

11.3.2. K oOcrosTensCcTBaM HEMPEOJOTUMON CHIIBI OTHOCSITCSI PHCK-COOBITHS, Ha KOTOPHIC
CYBBEKT CUCTEMDBbI He MOXET OKa3aTh BIUSHUS U 32 BOBHUKHOBEHUE KOTOPHIX OH HE HECET
OTBETCTBEHHOCTH, HANpPUMEp, 3EMIIETPSACEHMs, HAaBOJHEHHUS, yparaHbl U JpYyrue CTUXUUHbBIE

66,[[CTBI/I$I, a TaKXKe BOfIHBI, BOCHHBIC HeﬁCTBHH, TCPPOPUCTUUCCKUC AKTBI, MTOXKApPbI, aBaApuu, a
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Tak)Ke€ HOpMaTUBHBIE aKThl OPraHOB rOCYJAapCTBEHHOM BIIaCTH.

11.3.3. CYBBEKT CUCTEMBI, koTopblii HE B COCTOSTHUU BBIMIOJHUTH CBOM 0053aTENIbCTBA B
CWIy BO3HUKHOBEHHUS OOCTOSITENILCTB  HEMPEOJOTUMON  CUJbl, 00s3aH  HEMEIJICHHO
unpopmuposats OIIEPATOPA o HacTyIuIeHUH TakKuX 0OCTOSITEIbCTB B MUCbMEHHOU (popme u
COOOILUTH JaHHBIE O XapaKTepe OOCTOATENbCTB, JaTh OLIEHKY MX BIUSHUS HAa HCIOIHEHUE U
BO3MOXHBIN cpok ucrnonHeHus: o6s3arenscts. OIIEPATOP pasmemaer 8 CUCTEME Ttakyto
unpopmanuro, nonydeHHyro or CYBBEKTA, a Ttaxke uHpOpManuio O HEBO3MOXXHOCTH
BoeinosiHeHust  00s3aTenibctB CYBBEKTOM w/unu camum OINIEPATOPOM B cBsizu ¢
HACTYIUICHHEM BBINICYKa3aHHBIX OOCTOSTENLCTB, HE IMO3JHEE CIEAYIOMEro pabodero JHS C
MomeHTa mnonydeHus Ttakod wuHpopmammu ot CYBBEKTA wumum ¢ MomeHTa, Korna
OIIEPATOPY craio wu3BecTHO O HeBo3MOxHOCTH BbinojHeHHss CYBBEKTOM wu/unu

OIIEPATOPOM 00653aTenbCTB B CBSI3U C HACTYIIJICHUEM 00CTOSITEIHCTB HEMIPEOAOTMMOM CHITBI.

11.3.4.B cnyyae BO3HUKHOBEHHs OOCTOSITENICTB HEMPEOJOJIMMON CHIIBI CPOK HCIIOIHEHHS
00513aTeNIbCTB OTOABHUIaeTCs Ha CPOK JAEUCTBUS TaKUX OOCTOSTENbCTB M MX IocieacTBuil. B
cilyuae BO3HUKHOBEHMS CIIOpa O MOMEHTE HayajJla M OKOHYAHHUS JEHCTBHUS OOCTOSATENILCTB
HENpPEeOJOIMMON  CHJIBI, OH pa3pellaeTcs IyTeM MpPeJOCTaBICHUS  JTOKYMEHTAJIbHOI'O
MOJTBEPKICHUSI CPOKOB JCWUCTBUS JTUX OOCTOSATENBCTB, BBIAAHHBIX COOTBETCTBYIOUIMMHU

KOMIICTCHTHBIMU T'OCYJAApPCTBCHHBIMU OpraHaMU.

11.3.5. o mpekpamenun neictBust ykazaHHbix o00cTosiTenscTB CYBBEKT CHUCTEMBI,
KOTOPBI HE B COCTOSHUM OBUI BBIOJIHUTH CBOM 00S3aTENLCTBA B CHIY BO3HUKHOBEHUS
00CTOSITENTLCTB HEIMPEOIOIMMOM CUJTbl, 00s13aH B cpok 10 3 (Tpex) paboumx nHel mocie

npekpaieHus ux aecteus u3BecTuth 00 3Tom OIIEPATOPA B nucbMeHHO# dopme.
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12. COCTAB JOKYMEHTOB CUCTEMBbI U NIOPAJOK USMEHEHUSA
MMPABUJI. HOPAJOK NTIPUOCTAHOBJIEHUSA YYACTUA U
BbBIXOJA U3 CUCTEMbI

12.1. COCTAB JOKYMEHTOB CUCTEMMbI:

12.1.1. JIoKyMeHTBI, COCTaBJISIONINE MPABUJIA IIATSIKHON CHCTEMBI:

12.1.1.1. TIPABUJIA CUCTEMBI,
12.1.1.2. TIPABUJIA CEPBUCOB:

12.1.1.2.1. lpunoxenue Nel IIPABUJIA TVIATEXKHOI'O CEPBUCA «3omnoTtas
Kopona — /leHexxHbIE TIEPEBOIBIY;
12.1.1.2.2. Npuaoxenune Ne2 IPABUJIA IIVIATEXKHOI'O CEPBUCA «3onoTas

Kopona — bankoBckas kapray;

12.1.1.3. TIIpuno:xkenue Ne3 TAPUDDI [Inatexxnoi cucrems! «3omo0tas Koponay;

12.1.1.4. Tlpuaoxkenue NeS Ilopsmok mHPOpManMOHHOTO OoOMeHa B pamkax IlmarexHoit

CHCTEMEL,

12.1.15. TIpunoxenue Ne6 IlepeueHp cBeneHW 00 MHIMICHTAX, MOJUICKAIIUX cOOpY H

XPaHEHHUIO.

Bce npunoxenus k IPABUJIAM CUCTEMBDBI siBrsitorcst HeoTbemiiemon yacteio IIPABUJI
CUCTEMBI.

12.1.2. JIOKAJIBHBIE JOKYMEHTBI:
12.1.2.1. CJIOBAPb TEPMHUHOB;

12.1.2.2. IOJUTUKA TIJIATEXKHOM CHUCTEMBI 30JIOTASI KOPOHA» B
OBJIACTH TPOTUBOJEWUCTBUA JETAJIM3AIIMA  (OTMBIBAHHIO)
A0X010B, HOJYYEHHBIX HNPECTYIIHBIM IIYTEM,
N PUHAHCHUPOBAHUIO TEPPOPU3MA»;

12.1.2.3. TIOJOKEHHUE O PACITPOCTPAHEHHH PEKJIAMHBIX,
MAPKETHUHI'OBbBIX 1 UHBIX MATEPUAJIOB U ITPOAYKTOB;
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12.1.2.4. PETJIAMEHT IIPABWJI W M[NPOUEAYP VYIIPABJIEHUSA IIPU
HEBBIIIOJTHEHUUA  OBS3ATEJBCTB YYACTHHKOM  IUIATEXHOM
CUCTEMBI «30JI0TASA KOPOHA»;

12.1.2.5. YIIPABJIEHUE n OBPABOTKA NHIMIEHTOB
WH®»OPMAIIMOHHOM BE30ITACHOCTH;

12.1.2.6. IOPAAOK NPEJOCTABJIEHUSA OTYETHOCTHU IO UHIOUJAEHTAM
WH®OPMAIIMOHHOM  BE3ONACHOCTH B COOTBETCTBUH C
TPEBOBAHUSIMH TIPABWJI IUIATEXKHOM CHCTEMBI «30JIOTAS
KOPOHA» 1 BAHKA POCCHUU;

12.1.2.7. JUMHUTHI IVIATEXKHOT'O CEPBUCA «BAHKOBCKAS KAPTA»;

12.1.2.8. IEPEYEHb INPOI'PAMMHOI'O OBECIIEYEHMUA,
INEPEJABAEMOI'O YYACTHUKAM B PAMKAX IUIATEXKHOI'O CEPBUCA
«30JIOTASA KOPOHA - JIEHEKHBIE IIEPEBO/1bI»;

12.1.2.9. METOAUKA YCTAHOBJIEHUSA PACYETHBIM IHHEHTPOM KYPCA
KOHBEPTAIIMM IIEPEBOJOB B IIVIATEXKHOM CEPBHUCE «30JIOTASA
KOPOHA - IEHEXXHBIE IIEPEBO/Ibl»;

12.1.2.10.PETJIAMEHT 110 PEAJIM3AIIMA B PAMKAX ILIATEXHOM

CUCTEMbI «30JIOTAA KOPOHA» MEPOIIPUATHIA 1 (0]
MNPOTUBOJIEMCTBUIO OCYIIECTBJIEHUIO TEPEBOJOB BE3 COI'JIACHUS
KJIMEHTA;

12.1.2.11. TIOJIOKEHHUE Ob YCJIOBUSAX B3ANMO/JIEVMCTBUS C
NHOCTPAHHBIMU ITOCTABIIUKAMMU IIVIATE’KHBIX YCJIVYT;

12.1.2.12. nsie TOKAJIBHBIE JOKYMEHTDI, ony6inkoBaHHbIE Ha CAWTE.

12.1.3. JIOKAJIBHBIE JOKYMEHTDI He BXOAST B COCTaB JIOKYMEHTOB, COCTaBIISFOIINX

IMPABUJIA CUCTEMBbI, u He SBASIOTCS UX HEOTHEMIIEMOM 4acThIO.
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12.2. NMOPAAOK UBMEHEHMUS ITPABUJI

12.2.1. Usmenenue IPABWJI ocymecTBiseTrcs B MOPSIKE, CPOKU M (HOpPME, YCTAaHOBIICHHBIC
Hacrosimiumu [TIPABUJIAMM. Cpoku usmenenuss TAPU®OB onpexenstorcs [lpunoxenuem

Ne3 TAPUDDI Ilinartexuoii cucrembl «3o0s0Tast Koponay.

12.2.2. CYBBEKTbBI CHUCTEMBbI 00s3a0bl peryjsipHO 3HAKOMUTHCS C HM3MEHEHUSMH
IPABWJL, pasmemennbix na CAUTE.

12.2.3. TIPABUJIA mory ObITh U3BMECHEHBI:
12.2.3.1. B omHoctoponHeM nopsake mo uauiparuse OIIEPATOPA;
12.2.3.2. 1o cornamenuio Bcex CYBEKTOB CUCTEMBbI.
12.2.4. OTIEPATOP Brpase B 0IHOCTOPOHHEM Topsiake BHOCUTh n3MeHeHus B [IPABUJIA:

12.2.4.1. OIIEPATOP roroButr wusmenenuss B IIPABHUJIA B ¢dopme HOBBIX
penakmuit TIPABHUJI unm OTmenbHOTO JOKyMeHTa M pasmemaer ux Ha CAHMTE
CUCTEMBI, o uem uapopmupyer CYBBEKTOB nyrem ony6mukopanns Ha CAUTE
CUCTEMDbI undopmanmnonnoro coodbmenuss o0 wu3meHeHusx ITPABUJI, a taxxke
OIIEPATOP na cBoe ycmorpenue moxer uHpopmupoatb CYBBEKTOB B dopme

pPacChUIKM YBEIOMIICHUN.

12.2.4.2. CYBBEKTBI CUCTEMBI BrmpaBe mnpenBapuUTeIbHO 3HAKOMUTHCSA C
npemyiaraeMbiMu u3MeHeHusmu [IPABHWJI Ha CAWTE CHUCTEMBbI, u B Teuenue 1
(OmHoro) Mmecsiria ¢ MOMEHTa pa3MEHICHUS Ha CAUTE CUCTEMBI usMeHenuii B
INPABUJIA, CYBBEKTbBI BnpaBe HanpaBisiTh CBOM MHEHUS (IIpeIJIOKEHUS,
3aMeyaHus) OIIEPATOPY B dbopme MpeIoKEeHU/3aMedaH .
[Ipennoxenusi/3ameyannsi CYBBEKTOB CUCTEMBbI « u3zmenenusim 8 IPABUJIA
nanpasisorcs OMEPATOPY na QJIEKTPOHHBIN AJIPEC CUCTEMBI B TeucHne
cpoka, ykazanHoro B HacrosmeM nyHkte IITPABHUJI. OIIEPATOP npuaumaer
CBEICHUIO MOJIYYEHHbIE IPEIOKEHHsI/3aMeYaHNs U IPH HEOOXOAUMOCTH BHOCUT IIPABKU

B usMmenenus [IPABHJL.
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12.2.4.3. B cnyuae necormacus ¢ BHeceHHbIMH u3MeHeHusiMu B IIPABHMJIA,
CYBBEKT CUCTEMBI umeer npaBo otkazatbest oT yyacTus U BbiiTu u3 CUCTEMbI
B nopsiake, ycranosiiennom [IPABUJIAMMU.

12.2.4.4. Hosas penaxuus IIPABHWJI BcTynaeTr B 3aKOHHYIO CHIIy IO McTedeHuu 1
(OmgHoro) Mecsizia ¢ MOMEHTa OKOHYAaHHMS CpPOKa, YKa3aHHOro B myHkre 12.2.4.2.
IMPABHUJI. C MoMeHTa BCTYIUIEHMSI B 3aKOHHYIO cuily HoBou pepakuuu ITPABUJI
CYBBEKTbI CUCTEMBI npu padore B8 CUCTEME pykoBOJICTBYIOTCSI YCIIOBHSIMHU
HoBoii penakuun IIPABWJI, pasmermenHoii s2a CAUMTE. Hauano pa6orst CYBBEKTOB
CUCTEMbBbI B3 CUCTEME Ha ycnoBusX, HpelyCMOTPEHHBIX HOBOH perakuuein
ITPABHUJI o3nauaer nosnHoe u Oe3ycnoBHoe cornacue CYBBEKTA c ycnoBusimu, a

TaK)Ke MPUHSATHE BCEX 00s13aTENIbCTB, TPEyCMOTPEHHBIX HOBOM penakiueii [IPABUJL.
12.2.5. U3menenne [IPABIJI no cornacoBanuto Bcex CYBbEKTOB CUCTEMBbI:

12.25.1. OIIEPATOP pasmemaer Ha CAMTE CHUCTEMBI mnpemiaraembie
n3meHenus B IPABUJIA, o yuem undopmupyer CYBBEKTOB nyrem omybiaukoBaHus
na CAUTE CUCTEMBI nHpopManronHoro coodmenus, a Takke OIIEPATOP na cBoe

yemorpenue MoxkeT napopmupoBath CYBBEKTOB B hopme pacchuiku yBeTOMIICHUH.

12.2.5.2. CYBBEKTbI CUCTEMBI B TeueHnue cpoka, YCTaHOBIEHHOTO B
unpopmanmonsom coobmennn Ha CAMTE CUCTEMBI, 06s3aHb 03HAKOMHTBCS C
npennaraempiMu u3meHeHusiMu B IIPABUJIA u Hanpasuts B anpec OIIEPATOPA na
SJEKTPOHHBIN AJIPEC CUCTEMBI yBenomieHHe ¢ MOMETKOI: «COTTaCOBAHO»

WNJIN «HE COT1aCOBAaHO».

12.25.3. B ciiydae ecnmu CYBBEKT CUCTEMDBbI e nanpasinser OIIEPATOPY
YBEIOMJIEHHE C TIOMETKOM «COTJIaCOBAHO» MJIM «HE COIVIACOBAHO» B CPOK, YKa3aHHBIN B
uHpopManmonHoM coobmennn Ha CAMTE CHCTEMBI, T0 coBepienue
CYBBEKTOM CUCTEMDBbI xouxmoaeHTHbIX aeiicteuii mo pabore B8 CUCTEME
(ormpaBiienne [NEPEBOJA TIJIATEJBUHIMKOM, wi Bbigaua mepeBoja
HOJYYATEJIIO, WIN COBEpLIEHHUE
TPAH3AKIHUU/ONNEPAIIUN/ABTOPU3AIMU, v uHBIX AeiicTBUN 10 paboTe B

CUCTEME) nocie ucredyeHus Cpoka, yKa3aHHOTO B MH(OPMALMOHHOM COOOIIEHUU Ha
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CAVWITE CUCTEMBI, o3nayaer momHoe u GesycinoBroe cornacie CYBBEKTA c

npeiaracMbiMu u3MeHeHusamu B IPABUJIA.

12.2.54. N3menenuss B TIPABMJIA  cudTaoTCs  COTJIACOBAaHHBIMH  BCEMU
CYBBEKTAMM CUCTEMBI B cinyuae, ecniu OIIEPATOPOM B cpok, yKka3aHHbIHI B
MH(POPMAIIMOHHOM COOOIIICHUU Ha CAMTE CHUCTEMBI, ne MOJYy4Y€HO HHU OJIHOTO
yBenomiienus oT CYBBEKTOB CUCTEMBI ¢ nomeTkoii «He coriacoBaHo». B ciyuae
ecau uzMenenus B IIPABMJIA se cornacoBaunl Bcemu CYBBEKTAMU CUCTEMBI,
OIIEPATOP wumeer mnpaBo BHectu wusMeHeHuss B IIPABMUJIA B mopske,
npenxycMoTpeHHoM nmyHkTom 12.2.4. TIPABHJL.

12.25.5. B cnyuyae nanpaBienns CYBBEKTOM CHCTEMBI ysenomnenus
OIIEPATOPY c¢ nometrkon «He coriacoBano», CYBBEKT CUCTEMBbI nomxen

apryMEeHTUPOBATh O0TKa3 OT coriiacoBanus nameHenuii B IPABUAJIA.

12.2.5.6. N3menenus B IPABMJIA 1o cornacoBanuto co BceMu CYBBEKTAMU
CHUCTEMBDBI BcTynaror B Culy B CpOK, yKazaHHbIN B HOBOM penakuuu IIPABUJL.

12.2.6. OIIEPATOP npencrasisier B bank Poccun nsmenenust B IPABUJIA He mo3nnee 10

(Hecsiti) pabounx AHEH ¢ MOMEHTA BCTYIICHHS B 3aKOHHYIO crity HOBoM penakiuu [IPABUJL.

12.3. IMIPUOCTAHOBJIEHUE YYACTMUSI. BBIXO/A U3 CUCTEMbI

12.3.1. IlpuocranoBienne ydactusa Hu BbIxod CYBBEKTA wu3 CHUCTEMBI wMoryt

OCYIIEeCTBJISATHCS:
12.3.1.1.mo nanimatnse CYBBEKTA CUCTEMBI;

12.3.1.2.n1o0 nanmmatuse OIIEPATOPA CUCTEMBI;

12.3.1.3.m0 cornameHur0 CTOPOH (IpU TMPEKpalleHWHd y4yacTUs M BBIXOAE U3

CUCTEMbI/CEPBUCA);

12.3.1.4.8 wHBIX cny4asx, mnpeaycMoTpeHHbIXx Hactosmmvua I[TPABUJIAMM u

JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.
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12.3.2. Beixoa 3 CUCTEMBbI no unnnuatuse CYBBEKTA CUCTEMBI:

12.3.2.1.CYBBEKT CUCTEMBbI MoxeT B 0THOCTOPOHHEM MOPSAKE TPUHATH PEIICHUE O
Bbixozie u13 CUCTEMMDI. B cnyuae npunstus takoro pemenuss CYBbBEKT CUCTEMbI
Harpasisier OIIEPATOPY ysenomnenue o Boixojie 13 CUCTEMBI 3aka3ubiM nucsMom,
KYPBEPCKOH CITy>k001 100 JIFOOBIM JPYTHM CIIOCOOOM, ITPU KOTOPOM MOKET OBITh JOKa3aH
daktr mnonyuenuss OIIEPATOPOM jpanHoro 3asmieHus. @Dopma yBeIOMIICHUS

yrBepxkaaercsi OIIEPATOPOM.

12.3.2.2.CYBBEKT CUCTEMBI o6s3an Hanpasute OIIEPATOPY ysenomienue o
Beixone n3 CUCTEMDbI. Vsenomnenue o Beixoae u3 CUCTEMbI noipkHO OBITH
nonyueHo OIIEPATOPOM ne menee yem 3a 30 (Tpuanarh) KadeHIApHBIX THEH 0
npenmnonaraemoit  natel  Bbeixoga u3 CHCTEMbBI 1no ¢opme, yTBepx)aeHHON

OIIEPATOPOM.

12.3.2.3.J1o natel Beixona u3 CUCTEMbBI CYBBEKT CUCTEMBI 00s13aH OJHOCTBIO
coomonate INIPABMUJIA CHUCTEMbBI u INIPABUJIA CEPBHUCA, B TOM umcie
ocymiectBisATh B pamkax CUCTEMbI u CEPBUCA pesTenbHOCTh U MPEAOCTABIIATH

KJIMEHTAM yciiyru B COOTBETCTBHH € IIPaBaMH U 00s3aHHOCTSIMH, ITPETyCMOTPEHHBIMH

INPABUJIAMU CUCTEMBI u cootserctBytoniero CEPBUCA.

12.3.2.4.CYBBEKT, sBexomsumii u3 CHCTEMBI, o00sa3a0 co0moaate mpaBuiia
pacTopXeHus JIOTOBOpPHBIX oOTHowmeHud B coorBerctBUM ¢ I[IPABUJIAMM un
JIEUCTBYIONIMM 3akoHoAaTtenbcTBoM Poccuiickoit ®denepanun, B ToM uncie CYBBEKT
00s13aH HCIIOJHUTEL Bce cBou oOs3arenncTBa coriiacio ITPABUJIAM, IMTPABWJIAM
CEPBUCA, JIOKAJIBHBIM JJOKYMEHTAM, JOI'OBOPAM u neiictByomemMy
3aKoHonaTenscTBy Poccuiickoit ®enepanuu. ITpu stom PACYETHBIMA IIEHTP Brpase
criuchIBaTh JeHexkHble cpeacTBa mo obs3arenbectBaM CYBBEKTA ¢ mo6oro CHETA

CYBBEKTA, otkpsitoro 8 PACHETHOM LHEHTPE.

12.3.2.5.lopsnok Beixona CYBBEKTA u3 CUCTEMDI, npenycMmorpenssiii m.12.3.2.
ITPABHMJI, npumensierca takxe npu Bbixoge CYBBEKTA Tonpko u3 omHoro wus

CEPBUCOB CUCTEMBI.
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12.3.2.6./1ara Beixoga u3 CUCTEMMBbI sBnsercs natoit pactopxkenus JOT'OBOPA u
npekpamenuss ydactuas B CUCTEME, 3a uckitoueHHEM BbIXOJA TOJBKO U3 OJIHOIO M3

CEPBUCOB CUCTEMBI.

12.3.2.7.1Tpu Beixoge 3 CUCTEMbI CYBBEKTA, rmonusomero 8 CUCTEME
byakuun PACUETHOI'O HEHTPA, takoit CYB'BEKT, siBnsrommiicst 10 nmpekpameHus
yuyactud B CUCTEME PACUYETHBIM HEHTPOM, B ycTaHOBJIECHHBINA COTJIAIIEHUEM O
pacropxxenuu JOI'OBOPA npucoeannenns Kk CUCTEME cpok ocyliecTBiisieT 3aKkpbITHE
cueroB YHACTHHKOB B cOOTBETCTBUM € 3aKJIFOUEHHBIMU JOTOBOPaMH U JEHCTBYIOIIUM

3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

12.3.3. llopsaok NpeKpameHust/IPUuOCTAHOBJICHUS y4yacTust CYBBEKTA B
CUCTEME/CEPBUCE no nannunatuse OIIEPATOPA:

12.3.3.1.OIIEPATOP B OZHOCTOPOHHEM TMOPSJKE MOXXET NPHUHATH pEIICHHE O
npekpainenuu/mpuoctanosiennd  ydactusi CYBBEKTA B CUCTEME B ciyuasx
HapymeHus CYBBEKTOM mo6oro u3 tpeboBanuii/ycinosuit IPABUJI CUCTEMBI, u
(umu) IMMPABUJI CEPBUCA, u (um) JIOKAJIBHBIX JOKYMEHTOB, u (win)
JOT'OBOPA, B Tom uucine B cinyyae HecooTBeTcTBUS YUYACTHMUMKA xpurepusm,
ycTaHoBJI€HHbIM IyHKTOM 2.2.1. IIPABUJI.

12.3.3.2.1lpu HacTyluleHUM ciy4aeB, yKa3zaHHbIXx B nyHkre 12.3.3.1. TIPABHJI,
OIIEPATOP nanpasnser CYBBEKTY 3aka3HbpIM MUCbMOM, KYPbepCKOW CIY»)OOH, MO
AJIEKTPOHHOU TouTe, JIMOO JIOOBIM JIPYTUM CIOCOOOM O(HIIMANIBHOE YBEIOMIIEHHUE O
npekparnenuu/mpuoctanopiennn  ydactuss B CUCTEME ¢ yka3aHweM OCHOBaHHSI
NpEKpalleH!s/IPUOCTAaHOBJICHNsT ydacTHs. B ciydae NpHOCTaHOBIIEHUS yd4acTusi B
YBEIOMJICHMM YKa3bIBA€TCs HApYLIEHHE M OIpPENENseTcsl CpOK, He mpeblmaromui 30
(Tpuanarh) KaleHAapHBIX JHEH, B TEYEHUE KOTOPOTO HAPYIIEHHE TODKHO OBITh YCTPaHEHO.
Ecnn napymenue He OyneT yCTpaHEHO B YCTAHOBJIEHHBIM B YBEIOMIIEHHH CPOK, CpPOK
npuoctaHosnenust ydactus CYBBEKTA B CHCTEME npoaneBaercs 0o
npekpamaercss ¢ gartel, ykazaHHoii OIIEPATOPOM B yBemomnenuu. B cioyuae
npuoctaHosieHus, yuactue CYBBEKTA B CUCTEME Bo300HOBIISIETCS TIPU YCIIOBUU
ycTpanenus Hapymenus, ykazauaoro OIIEPATOPOM B yBenomieHuu.
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12.3.3.3.Iara mpekpamenuss ydactus B CUCTEME sBisercss natoit pacTopKeHUs
JOI'OBOPA, 3a uckiiroueHueM npeKpaiieHus ydactus Tojibko B ogHom u3 CEPBUCOB
CUCTEMBbI.

12.3.3.4. 1o nater mpexpamenusi/npuocraHosnenns yuyactus B CACTEME CYBBEKT
00s13aH UCTIOTHUTH Bce 00s13aTenbcTBa, yectaHoBineHHsie IPABUJIAMM, ITIPABUJIAMUA
CEPBUCOB, JIOKAJBHBIMU JOKYMEHTAMM, a Takxke JAOroBOpaMH,
saxmoueHHBIME CYBBEKTOM B pamkax CUCTEMBI (Bxittouast Bce pacyeTsl ¢ IPYTUMH
CYBBEKTAMM CHUCTEMBI, Beiiaty Heycroiiku: mrpadsi, menu). Ilpum stom
PACUETHBIW IIEHTP BIIpaBE CIHCHIBATH JICHEKHBIC CPEJCTBA MO 005A3aTEIHCTBAM

CYBBEKTA c mto6oro CHETA CYBBEKTA, otkpsiTtoro 8 PACHETHOM LHEHTPE.

12.3.3.5.ITopsanoxk npekpaienus/npuocrtanonienus yyactusi CYBbEKTA s CUCTEME,
npenycMoTpennsridi  myHktom  12.3.3.  ITPABWJI, npumeHsieTcs Takke IpH
npekpamenuu/mpruoctanoBieHuu yuactus CYBBEKTA rtonsko B onanom n3 CEPBUCOB
CUCTEMBMBI.

12.3.4. Tlopsinox  mipuoctanosiieHust ydactuss B CUCTEME/CEPBUCE 1o wuHunmaruse
YYACTHUKA:

12.3.41. YYACTHHUK BnpaBe mNpuHATH pEIIEHWE O TMPHOCTAHOBICHUH Y4YacTHS B
CUCTEME/CEPBUCE. B cnyuae npunsarus rakoro pemienus Y HACTHHUK nanpasnser
s cornacoBanuss ¢ OIIEPATOPOM yBenomieHHE O NPUOCTAHOBICHHM Y4acTHUs
YYACTHUKA B CHUCTEME/CEPBUCE c yka3zanueM TIpUYMH U CPOKOB
IPUOCTAHOBJICHUSI y4YacTHsl 3aKa3HbIM IHCbMOM, KypbepcKOil ciyx00il 1100 11100bIM
JPYTUM CIIOCOO0M, TPU KOTOPOM MOKET ObITh 10ka3aH (akt noiaydenuss OIIEPATOPOM

JAaHHOT'O YBEAOMJICHUS.

12.3.4.2.YBenomnenue o mupuoctanosineHnn ydactuss B CHUCTEME nomkHO OBITH
nonydyeno OINIEPATOPOM ne mence uem 3a 30 (Tpuanars) KaleHIapHBIX AHEH 10
IpEeroiIaraeMoil JaThl MPUOCTAHOBJICHUS y4acTUsi C 00s3aTEIbHBIM YKa3aHUEM CpOKa

BOCCTAaHOBJICHUS Y1aCTUA.

12.3.4.3. OIIEPATOP Bmpase otkazate YUACTHHUKY B mpHOCTaHOBIIEHUM y4acTHs
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MOCJIE PAaCCMOTPEHUS MPUYKMHBI, YkazaHHOU B yBenomieHun Y HACTHUKA.

12.3.4.4. lo natel mpuoctanoBieHus ydactus B CUCTEME YUYACTHHUK o6s3an
nonaocteio coomogats IPABUJIA CUCTEMBI u IIPABUJIA CEPBUCA, B TOM 4ncie
ocymiectBisiTh B pamkax CUCTEMBbBI u CEPBUCA pestenbHOCTh U MPEAOCTABIIATD

KJIMEHTAM yciyra B COOTBETCTBUH C TIpaBaMU U 00S13aHHOCTSMU, ITPETYCMOTPEHHBIMU

INPABUJIAMU CUCTEMBI u coorBerctBytoniero CEPBUCA.

12.3.4.5. C nartbl, yKa3aHHOW B YBEJOMJICHHMHM KaK JlaTa BOCCTAHOBJICHUS YYacTHs,
YYACTHHUK o00s3an ucnonHars Bce cBou obOs3arenscrBa coriacHo ITPABUJIAM,
INPABUJIAM CEPBUCA, JIOKAJIBHBIM AOKYMEHTAM, JOI'OBOPAM u

IeicTByrolIeMy 3aKkoHoaaTenbCTBY Poccuiickoit denepanuu.

12.3.5. IIpu Beixone YHACTHHUKA 3 CUCTEMBI/CEPBUCA unu npekpaiieHuy y4acTus B
CUCTEME/CEPBUCE, a rtaxxe npu 3akppitun CUETA YUYACTHMKA, otkpbiToro B
PACUETHOM IEHTPE, PACUETHBIN IIEHTP Bnpase 10 JaThl BBIXOa/IPEKPAIICHHS
yuactus u/unu 110 Aatbl 3aKpbiTusi CUETA Takoro YHACTHHKA cnincats JIeHeXHbIE CpeiCTBa
co CYETA YUYACTHMHKA Bo ucnonnenne oos3arenscts Y HACTHHUKA, npenycMOTpeHHBIX
INPABUJIAMU CHUCTEMbBI, I[IPABUJIAMHU CEPBUCOB, JIOKAJIbHBIMH
JTOKYMEHTAMMW u uHBIMEH [0TOBOpaME/cOTIameHusMH, B Tom uncie PACUETHBIH
HEHTP Bnpase npu 3akpeitun CUETA YYACTHHMKA nepeBecTH OCTaTOK CpPEACTB Ha
CUETE YYACTHHKA 32 munycom cymmsl o0s3atenscts YUYACTHHUKA.

12.3.6.B cuydae BoeuiBienuss OIIEPATOPOM mnpu3HakoB, YCTaHOBIIEHHBIX cratheil 20
®enepanpHoro 3akoHa Poccuiickoit denepanuu «O O0aHkax 1 6AHKOBCKOU JIEATEILHOCTH, CPOK
ucnonHenus: Bcex o6s3arenscTB YUHACTHUKA nepen OIIEPATOPOM, BO3HUKIIMX Ha
OCHOBAHMH JIFOOBIX 3aKJIFOYEHHBIX MEX/Ty HUMHU JOTOBOPOB/COTJIAIlIEHHH (B TOM YHCIIe, BHE paMOK
INPABUJI u CUCTEMBI), cuntaercs HACTynmMBIIUM, a O0s3aTENbCTBA — IOJJICKAIIUMU
ucnonHenuto HememneHHo. I[Ipu stom YUYACTHMK 3apanee cornamaercs ¢ TeM, 4YTO
OIIEPATOP B niensix ucnonnenust Y HACTHUKOM Takux 00513aTeNbCTB BIIPaBe NPU HATNIUU
neHexHbix cpencts Ha CYHETE YYACTHHMKA cnucats, ¢ NMOCIENYIOIIHUM YBEIOMIIEHUEM
YYACTHHUKA, co CHETA YYACTHUKA nenexHbie CpeicTBa BO UCTIOTHEHNE 0053aTEIIbCTB
YYACTHUKA nepen OIIEPATOPOM B mnopsinke W Ha YCIOBHSIX, YCTaHOBJIEHHBIX
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nacrosiumu IIPABUJIAMM (Paznen 4 IIPABWJI), u 3apance qact OIIEPATOPY akuent Ha
CIIMCAaHUE JICHEKHBIX CPEACTB B IMOPSAKE PACUYECTOB IUIATSKHBIMU TPEOOBAaHMSIMU C 3apaHee

JaHHBIM aKICIITOM B CYMMEC HCUCITIOJTHCHHBIX 00s13aTeIbCTBRA.

12.3.7. B ciyuae ecnu ycnoBus u nopsnok Beixoga n13 CUCTEMbBI/CEPBUCA npotuBopedar
JOI'OBOPY u WHBIM  JIOTOBOpaM/COTJIAIICHUSIM, 3aKJIIOYEHHBIM B paMKax

CUCTEMBI/CEPBUCA, 10puUMEHSIOTCS  IOJOXEHHS,  YCTaHOBICHHBIC  HACTOSIIUMU

ITPABUJIAMM.
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13.MMPOYHUE NOJIOKEHUSA
13.1. CYBBEKTbI CHUCTEMDbI o00s3yt0Tcs coxpaHsATh KOH(PHUICHIMAIBLHOCTh JaHHBIX,
ucronb3yemMbix u noiydaeMmblx 1pu padore B CUCTEME wmm mojydyaeMblX OT APYTHX
CYBBEKTOB CHUCTEMBI, u pazpemaTe MUHUMQJIbHO HEOOXOAUMBIH JOCTYN K JIaHHOM
uHpOpPMALIUK TOJIBKO TeM pPAaOOTHUKAM, KOTOPHIE HEMOCPEICTBEHHO CBSI3aHBI C PabOTOW B
CUCTEME, npensapuTelbHO Pa3bsCHUB JaHHBIM PaOOTHUKAM WX OOS3aHHOCTH COOJIOJATH
KOH(UICHIIMATFHOCTh B OTHOIIEGHUH YKa3aHHOM HHQOpManMu, U OTBETCTBEHHOCTh 3a €€
pasrilallleHue, YCTAaHOBIIEHHYIO 3aKOHOAATENbCTBOM Poccuiickoin @Penepauuu. Y CIOBUS
coOuo/ieHnsT KOH(UICHIMAIBHOCTH B OTHOIIGHUHM YKa3aHHBIX JaHHBIX H HMH(OpMAIUH

nerctBytoT B Teuenue 5 (ILsatu) ner ¢ garel Beixoga u3 CUCTEMbBI CYBBEKTA CEPBHUCA.

13.2. Hundopmamus wu3 CHCTEMbI unpenocraBisieTcss TOIBKO  YIOJTHOMOYEHHBIM
npencrasutesiiMm CYBBEKTOB, a taxke rocy1apcTBEHHBIM OpraHaM B HOPSAJKE M CIIydasX,
MPEyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu, MO0 HA OCHOBAHUU YCIOBUN

ITPABHJL.

13.3. CYBBEKTBI CUCTEMBbI cornamatorcs, uro ocymectisembie OIIEPATOPOM,
OINEPAIIMOHHO-KJIMPUHI'OBBIM HHEHTPOM 06paboTka 1 XpaHeHue HHPOpMAIIH HE
HapylraeT WX TpaBa COOCTBEHHOCTH B OTHONICHHH TakoW WH(pOpMANMM H  YCIOBUU

KOH(I)I/II[CHI_II/IEUIBHOCTI/I.

13.4. CYBBEKTBI CHUCTEMBI o00s3yioTcss TapaHTUpoBaTh OaHKOBCKYIO TaiiHy B

COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

13.5. YYACTHUKMHU ob6s3yrorcs 6e3 npensaputensHoro cormacusi OINEPATOPA  wHe
pasriamarh TPETbUM JIMLAaM HHQOPMAIUI0 O HaIWM4uU U (WIK) COAEpP)KaHWU MPOTrPaMMHBIX,

TEXHUYECKHUX U UHBIX PelIeHUH, npeHa3HaueHHbIX 1 pabotel B CUCTEME.
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14. IPUJIOKEHUSI K TIPABUJIAM IIJIATEXKHOU CUCTEMBI
«30J0TASA KOPOHA»

MNPWIOKEHUE Ne1 | [IpaBuna  Ilnarexuoro cepsuca «3omoras Kopona —
Jlenexusle nepeBoap» B penakimu ot 15.07.2023 r.

MPWIOKEHUE Ne2 | [IpaBuna IlnarexHoro cepsuca «3onotas Kopona —
bankosckas kapta» B pegakmuu ot 01.11.2021 r.

MPWIOKEHUE Ne3 | TAPUODI Inarexuoi cucremsl «3onotas Kopona» B
penakuuu ot 01.05.2023 r.

INPUJTOKEHMUE Ned | yrparuo cuny 29.12.2018 .

NPWIOMKEHMUE Nos | [1opsok unpopmamuonnoro oomMena B pamkax IlnarexHoi
cuctembl B pegakiuu ot 01.05.2023 1.

NPIWIOMKEHME Ne6 | [l€peueHb cBenenuit 06 MHIMAEHTAX, NOAIEKAIIMX COOpy U
XpaHeHuto B peaakiuu ot 15.08.2019 r.
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